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Part lll—Report on Plans and Priorities 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I{1]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Pians and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 
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Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 
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Public Safety Canada 


Minister’s Message 


As Minister of Public Safety, | am pleased to provide 
Parliament with this Report on Plans and Priorities for 
2009-10, illustrating how Public Safety Canada’s efforts 
will help sustain a safe and resilient Canada. 


The Department delivers programs and develops policy 
on a wide range of public safety issues, including national 
security, emergency management, law enforcement, 
corrections, crime prevention, and border management. 
In striving to ensure the safety and security of Canadians, 
= the Department supports the quality of life of all 
Canadians “ Hae contributes to the most fundamental responsibility of 
Government which is to protect our citizens. 


In the past year, the Department was able to obtain government-wide support for the 
Federal Emergency Response Plan; implemented the Police Officers Recruitment Fund; 
renewed the National Crime Prevention Strategy; worked towards the renewal of the 
National Strategy for the Protection of Children from Sexual Exploitation on the 
Internet; helped build increased capacity in Aboriginal communities across Canada to 
address crime and victimization; and prepared a new “GetPrepared.ca” website for 
launch in 2009. 


This Report on Plans and Priorities lays out the full scope of the Department’s plans 
and key activities to be pursued during the 2009-10 fiscal year. Public Safety Canada 
will continue to pursue specific priorities in the areas of national security; emergency 
management; policing and law enforcement; crime and safety; and border 
management. The Department will also focus on supporting Canada’s development and 
reconstruction efforts in Afghanistan, and will work in collaboration with its national 
and international partners to help ensure the safety and security of the 2010 Olympic 
and Paralympic Games. 


It is this continued development of policy and delivery of programs that supports the 
Department’s pursuit of a safe and resilient Canada. | remain confident that Public 
Safety Canada will continue to enhance the safety and resiliency of Canadians in the 
years to come. | would also like to emphasize how important it is, and has been, for 
the Department to work with its Portfolio agencies, other federal departments and 
agencies, Provinces and Territories, municipalities and our partners in the public and 
private sectors to meet its objectives. 


Lrcigenmer 


The Honourable Peter Van Loan, P.C., M.P. 
Minister of Public Safety 


Public Safety Canada 


Section |: Departmental Overview 
Public Safety Portfolio 


The Public Safety Portfolio is large and complex. It encompasses nine distinct 
organizations all of which directly contribute to the safety and security of 

Canadians. In addition to Public Safety Canada, the 
Portfolio includes the Canada Border Services Agency 
(CBSA), the Canadian Security Intelligence Service(CSIS), 
the Correctional Service of Canada rrr 


Cj . : : C ission for 
(CSC), the National Parole Board (NPB), inna | mateo | 
7 4 Services Agency Associate | : Against the RCMP 
and the Royal Canadian Mounted Police SST | | | Minar Coy | | RISES 
. an un Minist if , 
(RCMP). It also includes three arms- 7 _— | forte 
: Review Committee 


length review bodies: the RCMP External 
Royal Canadian 
i Mounted Police - : 


Review Committee, the Commission for 
Public Complaints Against the RCMP, and Sal 
the Office of the Correctional nal oon 
Investigator. — ape 


Public Safety Canada’s Responsibilities 


Public Safety Canada plays a key role in developing policies, delivering 
programs and ensuring cohesion and integration on policy and program issues 
within the Portfolio. The Department works with other federal departments, 
other levels of government, first responders, community groups, the private 
sector and other countries to achieve its objectives. Through the development 
and implementation of clearly articulated policies and programs, the 
Department works towards the achievement of its strategic outcome: “A safe 
and resilient Canada”. 


To keep Canadians safe from a range of threats, the Department provides 
strategic policy advice and support to the Minister of Public Safety on a range 
of issues, including: national security; emergency management; policing and 
ert = law enforcement; border management; corrections; 
Minister of Deputy minister | Aboriginal policing; and, crime prevention. 


Public Safety of Public Safety 


inspector 


al pia | The Department also delivers a number of grant and 
contribution programs to Canadians related to emergency 
| sin analcagatieibienisih | - preparedness and response, and community safety. Almost 
| ooh 65 percent of the Department’s budget is devoted to grants 


oa and contributions funding. 
i Policing Branch 
| - 
[| __ Strategic Poticy Branch | Public Safety Canada is structurally organised into five 
| Corporate Management | branches: Emergency Management and National Security, 
Branch : . 
2 Community Safety and Partnerships, Law Enforcement and 
"or [__eomneatos | Policing, Strategic Policy and Corporate Management. The 
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Branches are supported by the Communications Directorate and the Legal 
Services Unit. Also situated within the Department is the Office of the 
Inspector General of CSIS, which carries out independent reviews of CSIS’ 
compliance with the law, ministerial direction and operational policy. 


Strategic Outcome and Program Activity Architecture 


The chart below illustrates Public Safety Canada’s strategic outcome and 
framework of program activities. 


oo 
83 
88 1 National ii Emergency 3 Law erections 1/5 Crime | 6 Border 7 Interopera- 5 Internal 
3 3 Security Management Enforcement t Prevention Management bility Services 
1.1 National 2.1 Emergency 3.4 Law 4.1 Corrections 5.1 Crime oe Border i 7.1 Information |, 81Governance | 
Security Policy Management Enforcement Policy and Prevention, nforcement Sharing Services & Management 
3 Policy Strategies Research Policy, Strategies Se : 2 Support 
a ' . Research, eee oe 
1.2 Office o iti 3.2 Policing 4.2 Corrections Evaluation .2 Strategic 
2.2 Critical ? 8.2 Resource 
8 the Inspector aerrucere Policy __ Programs Management of _ Management 
2 Generalof CSIS protection and vil i 5.2 Crime the Border Services 
38 Cyber Security 3.3 Aboriginal Prevention Pollo sacnce stint 
2 Policy Policing Funding and 8.3 Asset 
. Support Management 
2.3 Emergency Services 
Preparedness A : 
In 2008-09, Public Safety Canada updated its Program 
2.4 Emergency wee . 
Response Activity Architecture (PAA) to reflect all sub-sub 


Operations 


activities. The updated PAA and ongoing development 
Narazenent’. Of the Department’s Performance Measurement 
Outreach . A ; feumse 
Framework (PMF) will inform decisions on program 
relevance, effectiveness and value for money; support the realignment of 
spending and the identification of horizontal linkages among programs; and 
provide better information to parliamentarians and Canadians on spending and 
results. 


The performance measures and indicators currently found within this document 
stem from the Department’s draft PMF. As the Department has recently 
completed the initial draft of this framework, 2009-10 will be the first year it 
will be tested to gauge performance. A number of performance indicators 
specified within this report lack specific targets due to the absence of baseline 
data at the time of publishing. Once baseline data is collected and 
consolidated, the Department will develop related standards and targets. The 
development and refinement of the PMF remains a priority; the Department 
will continue to work closely with its Portfolio counterparts to ensure that 
there is a degree of coherence amongst the performance measurement 
frameworks of each of the portfolio agencies with that of the Department in an 
effort to demonstrate results to Canadians from a portfolio-wide perspective 
and to strengthen its management of public funds. 


JR Further information on the Department’s PAA is available at http: //www.publicsafety.gc.ca. 


Public Safety Canada 


Planning Summary 


Human Resources (Full-Time Equivalents) 


Strategic = | 
Outcome A sate and resent Canada. - 
($000’s) 
Program Forecast : Alignment to Government of | 
oR pata : Planned spendin 
Activity’ Spending P 8 Canada Outcomes?” 
2008-09 2009-10 2010-11 2011-12 
National | A safe and secure Canada 
Security SAE , M073 6,784.5 6,984.5 _A safe and secure world through 
_ international cooperation | 
Emergency | | TA safe and secure Canada 
Management 134,828.8 169,603.4 166,223.2 159,857. Hf A safe and secure world through 
L | _international cooperation 
Lay 101,854.1 | 126,412.0 | 126,749.0  126,697.3 A safe and secure Canada 
__Enfor cement | sae en Shy er mee abe ae ae 
| Corrections 7,636.2 7,411.4 7,040.6 | 7,040.6 TA safe and secure Canada 
Daeg ore 33,993.8 | 64,434.7 64,434.4 —-57,238.6 A safe and secure Canada 
Prevention _ | SD Metal ai hy Macht? | 
A safe and secure Canada 
' Border | A safe and secure world through | 
Management 1 ,791 | 2,093.4 ?).. 1 03.4 2,014.1 international cooperation | 
_A strong and mutually beneficial 
Lo Seah L bet a BA cle tres wet fn akeoaten North American Partnership 
Peake 10,289.6 | 3,456.9 3,456.9 | 3,456.9 | Asafe and secure Canada | 
| i el ete Lahr a nt Ale oe th ee | 
Internal A safe and secure world through 
| Sanvices 66,394.9 45,536.7 45,165.6  44,035.5 international cooperation 
| | A safe and secure Canada 
| Seices | | 
WGsahcs 15,994.3 | 17,205.4|  17,311.5 17,216.7 
without | 


The figures have been rounded to the nearest thousands of dollars. Due to rounding, figures may not add 
up to the totals shown. 


Note: Planned Spending reflects funds requested through the Main Estimates plus adjustments for funding 
approved in the Government fiscal framework. 


' For program activity descriptions, please access the Main Estimates online at http: //www.tbs- 


sct.gc.ca/est-pre/estime.asp. 


* For a more detailed discussion on Government of Canada Outcomes, please refer to http: //www.tbs- 
sct.gc.ca/pps-cpr/framework-cadre-eng.aspx?Rt=1037. 
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Priorities Summary 


In pursuit of the Department’s Strategic Outcome of a safe and resilient Canada, 
Public Safety Canada will direct its efforts towards five policy/operational priorities 
and two management priorities in 2009-10. The implementation of these priorities will 
allow the Department to continue to support Government-wide commitments to the 
establishment of a safe and secure Canada, a safe and secure world through 
international cooperation, as well as a strong and mutually beneficial North American 


partnership. 


| Key Priorities PAA Link Description 


10 


Collaborate with other departments and 

agencies and international and domestic 

partners to lead the development of a 
Emergency whole-of-government Cyber Security 

1 | Develop a whole-of-government | 4, versed ape Strategy to achieve cyber integrity of 

approach toiCyber security Security government, protect the economy and 
critical infrastructure, combat cyber 
facilitated crime, protect citizen safety and 
_.@nhance national security. 
Work with other federal sector lead 
departments to establish sector networks to 
share information and manage risks in each 
Establish networks to share of the ten critical infrastructure (Cl) 

2 information and manage risks in eet Emergency sectors. Critical infrastructure refers to 
each of the ten critical Management processes, systems, facilities, technologies, 
infrastructure sectors networks, assets and services essential to 

the health, safety, security or economic 
well-being of Canadians and the effective 
re «ark Adena 25 ores et: She P ee ee functioning of government. 
In collaboration with the RCMP, 
Tada ter dea Develop proposals, including those related 
consideration to strengthen nes to the introduction of legislative 

3 RCMP governance and New Enforcement amendments, to modernize the RCMP 
accountability, including review and complaints body and strengthen 
modernizing the RCMP review governance and accountability. 

|_and complaints body | ins ASCP nee : : 
By 2012, negotiate and renew 
police service agreements with Progress towards the development of a 

4 eight provinces, three Nes Law framework-agreement, a common fact base, 
territories and 180 Enforcement and principles to guide negotiations towards 
municipalities for the provision the renewal of police service agreements. 
of policing by the RCMP 

: ats a 
Pabbape ee ibet ae Develop proposals, including the possible 
community safety, such as the introduction of legislative amendments 

5 | Sex Offender Information New Corrections geared towards improving the effectiveness 
Registration Act and the of the National Sex Offender Registry and 
Corrections and Conditional the Corrections and Conditional Release Act 
Release Act to enhance public safety. 


Public Safety Canada 


Public Safety Canada will also support whole-of-Government efforts with the following 
priorities: 


Shared Priority sae ie jpe | 

_ Support Canada’s development and reconstruction efforts in fee National | 
_Afghanistan sates ei ival nek __| Security 
| Law 
Enforcement/ | 
| Support partners in safety and security matters related tothe | Key Emergency 
/ 2010 Olympic Winter Games | Management/ | 

National 

es. ee SCCUNILY) Se || 


_ Management Priorities jpe | PAALink Description 


| Continued implementation of the Quality 
Improve Management Assurance and Improvement Plan and a 
Accountability Framework Departmental Audit Committee; establishment 
assessment results related of a corporate evaluation function; continue to 
to Internal Audit, Internal improve the resiliency and security of 


: Evaluation, Management of yer Services —_ Information Management/Information 
| Security and Business Technology infrastructure; and continued 
Continuity and Quality advancement of the implementation of the 
| | Reporting to Parliament | Management, Resources and Results Structure 


(Lal | Policy. 
The Department will determine the necessary 
| Internal initiatives, such as programs, policies, tools, 
Services etc., required to respond to any potential 
wade workplace challenges raised by employees. — 


reve veal seneennsronernenennensertussteitesssasasetineanecnngnrrenetasscosnenssassssenenesesstonssnsstnemensantapenneenssassscsssesssanansssen Srpensetesesssanssenanbumsessannrvensheesit ansecnnssssssenssnsl 


| | Address the Public Service 
_ 2 | Employee Survey results and New 
| develop an action plan 


In addition to the above-mentioned priorities, Public Safety Canada will also continue 
to deliver on the following key priorities identified in 2008-09: _ 


Ongoing Priorities rey “PAA Link 


Strengthen Canada’s national (security framework ie ips ae pay "| National Security MA 


_ Implement evidenced-based interventions in communities to prevent 

Crime Prevention | 
_youth from joining gangs and support their exiting from gangs Ze bia oa ee an 
_ Develop a Canadian strategy for enhanced border management, | 
_ including the development of new and effective border and cross-border Border Management 


| | law enforcement initiatives 


eee ss 2 sop See een bee mother Hae VB ee i! 
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Risk Analysis 


Public Safety Canada is influenced by internal and external factors. The 
Department works with more than 30 departments and agencies, Provinces and 
Territories, international partners, the private sector and first responders in its 
efforts to keep Canadians safe from evolving threats. As such, the effectiveness 
of these relationships impacts the work of the entire Department and remains 
key to the successful advancement of the Department’s policy and program 
agenda. 


Internally, the Department continues to improve its management tools through 
the development of a more coherent approach to performance management. 
The completion of a Program Activity Architecture, the first draft of a 
Performance Measurement Framework and the formalization of a department- 
wide business planning process represent several of the Department’s 
achievements. Public Safety Canada will be working on the finalization of a risk 
management framework and the establishment of a corporate evaluation 
function in an effort to build on these successes to support improved decision- 
making. 


Externally, the safety of Canadians is threatened by a variety of risks. Given its 
wide range of responsibilities, Public Safety Canada must take into 
consideration risks ranging from those associated with natural disasters to 
threats to Canada’s national security. By ensuring that significant risks are 
identified and assessed, and by ensuring proper coordination with our Portfolio 
Agencies in terms of how to adequately address threats to our safety and 
security, the Department continues to support a safe and resilient Canada. 
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Expenditure Profile 


2009-10 2010-11 2011-12 
425,973.9 | 421,957.5 | 407,325.2 


n 


400,000.0 | 
360,000.0 
300,000.0 | 
260,0000 = 


200,000.0 
150,000.0 
400,000.0 

50,000.0 | 


($000's) 


2005-06 | 2006-07 2007-08 2008-09 2009-10 2010-11 |” 2011-12 


Actual Spending Forecast Spending Planned Spending 


Changes between planned spending in the 2008-09 RPP and 2009-10 are mainly due to: 
Increases: 

e Renewal of the temporary funding for the National Crime Prevention Strategy to support 
community-based programming to reduce offending among at-risk and vulnerable 
populations ($29.2M). “ 

e Funding received from RCMP for policy development in the areas of front-line policing and 

. national policing ($1.5M). 

e Funding provided to cover salary increases of the Regular members of the RCMP engaged 

in the First Nations Policing Program ($1.0M). 


Decreases: 

e Decrease in funding related to a reduction in the anticipated payments to provinces and 
territories for assistance related to natural disaster under the Disaster Financial 
Assistance Arrangements ($30.0M). 

e Sunsetting of the funding for the Campaign: "72 Hours - Is your family prepared?" ($3.0M). 

e Sunsetting of funding made available for National Integrated Interagency funding ($2.9M). 

e Sunsetting of the funding for Cyber Security Task force ($1.4M). 


Planned spending over the period from 2009-10 to 2011-12 diminishes by $18.6M or 4% 
mainly because of reductions related to the sunsetting of funding for: 
e The Action Plan to enhance Passenger, Rail, Mass Transit and Ferry Security ($2.8M); 
e Temporary funding provided to augment emergency management capacity ($9.1M); 
e Sunsetting of special programming under the National Crime Prevention Strategy that was 
targeted to the Prevention of Youth Gangs ($7.3M). 
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Law 


Enforcement Corrections 
(126,412.0) r~ (7,411.4) 
1.7% 
29.7% H 


This figure displays the 
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noe _Statutory Wording — _Main Estimates ($000’s) 
1 i! Operating expenditures 121,588 137,410 
| tc ee ____| Grants and Contributions 281,315 271,363 
| _ Contributions to employee | Re ol ee i 
| (S) | benefit plans | 12,003 teh 
i | Minister of Public Safety salary | 
(5) and motor car allowance 76 78 
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Section Il: Analysis of Program Activities 


The following section describes Public Safety Canada’s strategic outcome and program 
activities, identifying expected results, performance indicators and targets for each. 


A safe and resilient Canada 


The Department’s mandate is legislatively defined as encompassing all matters related 
to public safety and emergency preparedness that have not been assigned to another 
department, board or agency. This mandate includes leadership at the national level 
over all matters pertaining to public safety and emergency management, including the 
leadership and coordination of the Public Safety Portfolio. 


Given the scope set by the Department’s legislative mandate, Public Safety Canada 
amended its strategic outcome in 2008. A safe and resilient Canada reflects the 
Department’s mandate, and its pursuit allows for long-term and enduring benefits to 
Canadians. Working to achieve this strategic outcome, the Department seeks to 
protect Canada from threats to its security at both national and community levels. In 
emmSttategic Outcome = addition, Public Safety Canada also strives to provide Canada 

A safe and | and Canadians with the necessary tools and infrastructure to 
resilient Canada_] successfully cope with threats. A resilient Canada is a country 
that can withstand, mitigate and successfully recover from 
threats to public safety and security. 


Program Activities 


National Security 
re ae Although the use of “resiliency” in terms of gauging public 

™ safety is fairly new, this concept is becoming increasingly 

Law Enforcement | common. It.can refer to the ability of a country to recover from 

a national disaster, the ability of critical infrastructure to avoid 

i disruption, as well as the capacity of a community to recover 

Crime Prevention | | from an incident which strains its social fabric. More recently, 

= 2 this concept has been used by several countries in the context of 

emergency management and the ability to measure resilience 

has been the object of an increasing number of studies. 


Corrections 


Border m 
__Management 


_ Interoperability 
_ In developing a framework to measure its strategic outcome, 
Internal Services Public Safety Canada has already begun the process of engaging 
: other countries, Provinces and Territories, and academia on how 
to effectively measure resilience. To date, the Department has met with several 
international partners and academic institutions and will continue this collaboration. 


In the meantime, the Department will measure the pursuit of its strategic outcome 
through the assessment of the expected results and performance targets for the 2009- 
10 reporting period set out for each program activity; National Security, Emergency 
Management, Law Enforcement, Corrections, Crime Prevention, Border Management 
and Interoperability. 


In particular, National Security will continue to strengthen Canada’s ability to combat 
espionage, terrorist activities and foreign-influenced activities by enhancing Canada’s 
National Security Framework, including developing a whole-of-government approach to 
cyber security, modernizing Canada’s legislative framework, and supporting the work 
of the Cross Cultural Roundtable on Security. 
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Emergency Management will continue to help ensure that Canadians are protected 
from major disasters, accidents and intentional acts; as well as work to enhance 
Canada’s critical infrastructure. Efforts include the implementation of the National 
Strategy and Action Plan for Critical Infrastructure, and leading federal consequence 
management preparations for the 2010 Olympic/Paralympic Games. Emergency 
Management will also continue to recognize the fundamental principle that individuals 
also have a responsibility to prepare for a range of emergencies through related 
programs such as the Emergency Preparedness Week and the 72 hours campaign. 


Law Enforcement will strive for safe communities and effective policing through its 
efforts to strengthen the governance and accountability of the RCMP, and negotiate 
and renew police service agreements. This program activity will also focus on effective 
gun control and compliance measures, working with others to advance national efforts 
to combat serious and organized crime, and the effective delivery of the First Nations 
Policing Program. 


Corrections will aim for the safe and effective reintegration of eligible offenders into 
Canadian communities by improving the effectiveness of the National Sex Offender 
Registry and pursuing correctional legislative reform. This program activity will also 
seek to ensure that Aboriginal communities have the knowledge and skills necessary to 
assume responsibility for corrections and healing and will work with other partners to 
help improve opportunities for Aboriginal communities. 


Crime Prevention will work to ensure reduced offending among targeted populations, 
including children and youth at-risk and high risk repeat offenders. Planned activities 
include the administration of the National Crime Prevention Strategy; continued focus 
on the Youth Gang Prevention Fund and the National Anti Drug Strategy; the 
development and dissemination of practical knowledge on model programs; as well as 
the planned evaluation of the Communities at Risk: Security Infrastructure Pilot 
Program. 


In its efforts to ensure efficient and secure borders while facilitating legitimate trade 
and travel, Border Management will focus on the development of a Canadian “border 
vision” for enhancing the management of Canada’s borders through improved risk 
management, effective engagement with the U.S. and targeted initiatives such as 
integrated cross-border maritime law enforcement initiatives identified through the 
Canada-U.S. Cross Border Crime Forum. 


Interoperability efforts will focus on Information Management/Information Technology 
programs to enable preventative and/or emergency communication between federal 
departments and agencies in the interest of keeping Canadians safe. This will include 
the development of a system for classified e-mail (Secret Communications Network) 
across federal departments and agencies, and in collaboration with others, supporting 
the development of voice networks for first responders such as the Canadian Voice 
Interoperability Plan. 


The above-mentioned program activities will be supported by the Internal Services 
program activity, which will concentrate on the ongoing improvement of the 
Department’s management tools and assisting managers and employees to respond to 
the findings of the Public Service Employee survey related to the Department; and the 
provision of strategic communications advice and services. 
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National Security 


Strateg ic Outcome 


~ Asafe and 
_resilient Canada 


Program Activities 


This program activity develops and coordinates policy to define 
and advance Canada’s national security objectives. To 
accomplish this Public Safety Canada works in collaboration 
with numerous domestic and international partners in support 
of our national security priorities. These priorities seek to 
protect Canada and Canadians from new threats and 
challenges to national security while balancing the need for 
oversight, accountability and the protection of civil liberties. 


National Security 


J Emergency 
be Managements 


Bae ADCfes aan 
Benefit for Canadians a dad 
, Corrections 
National Security strives for a safe and resilient Canada by emcee ee a 
working to ensure that Canada is better able to combat bene Crime Prevention 


espionage, terrorist activities and foreign-influenced ~ = 
or er 


activities. The Department provides leadership in helping to Pitonenrai 
protect Canada from national security threats through the le 
development of policies, legislation and programs. It also rome {nteroperability 
works with partner departments and agencies to implement Bip 
the Government’s direction on national security, while ‘ment internal Services 
respecting the values of democracy, human rights and the rule meen 

of law. 


Planning RUE 


Relevant international and domestic 


partners are engaged to strengthen = > 5 International 
_ relationships regarding matters of | > 20 Domestic 
National security 


Canada has a strong national 
security policy and legislative 


capacity | Development of policies and 
| 


strategies to support operational | aid | 
_ activities | 


Existing reporting processes, such as the Department’s Performance Mesciremant Framework, | 
mid-year reviews and year end reports will be used to inform the Department’s performance in | 
achieving National Security’s expected results and reporting on associated performance 
indicators. 


Canadians continue to live in an increasingly complex and uncertain world. Terrorist 
organizations continue to disrupt societies and claim innocent lives each year. The 
devastating events that most recently occurred in Mumbai, India on November 26-29, 
2008 serve as a striking reminder that Canada and Canadians are not immune from 
terrorism whether or not it occurs within our borders. 
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National Security activities include the review of existing and the development of new 
policies and legislative proposals to ensure that Canada and Canadians are protected 
from new threats and challenges to national security, while balancing the need for 
oversight, accountability and the protection of civil liberties. The key Canadian values 
of democracy, human rights and respect for the rule of law are fundamental to 
Canada’s approach to national security. 


Public Safety Canada participates in government efforts to protect Canadians from 
national security threats and to enhance national security through its advice to the 
Minister of Public Safety. This task involves working with numerous domestic and 
international partners, including agencies such as the Canadian Security Intelligence 
Service (CSIS), the Department of Justice and the RCMP. In 2009-10, the Department 
will provide advice to the Minister in support of the Government’s commitment to 
provide a civil right of action against perpetrators and sponsors of terrorism to victims 
of terrorism and establish a mechanism to review national security activities that 
involve more than one security agency. 


In the coming year, the Department will also develop a government approach to cyber 
security. Efforts to modernize Canada’s legislative framework will continue in order 
to enable law enforcement and national security agencies to access information and 
lawfully investigate criminal and terrorist acts perpetrated through the illicit use of 
new technologies, or criminal and terrorist organizations using these technologies to 
further advance their cause. 


The Cross-Cultural Roundtable on Security (CCRS) is mandated to engage Canadians 
and the Government of Canada in an ongoing dialogue on national security in a diverse 
and pluralistic society. In response to evaluation results, work will continue to improve 
the effectiveness and efficiency of the Roundtable throughout 2009-10. These 
adjustments include renewing the Roundtable’s membership through the rotation of 
members, the development of a formalized Roundtable outreach strategy, and the 
improved use of the Roundtable by Government to solicit feedback on policy and 
program proposals. These adjustments will help to ensure that the Roundtable remains 
a key contributor to the development of national security policies and programs that 
reflect the diverse views of Canadian society. 


In 2009-10, the fourth and final memorial to the victims of the Air India Flight 182 
tragedy will be completed and unveiled in Montreal. 


Se For further information on programs services or initiatives related to this program 
“activity, please visit http://www. publicsafety.gc.ca. 
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Emergency Management 


Strategic Outcome 
This program activity aims to enhance the safety and security A safe and 
of Canadians and their communities by strengthening the 
resiliency of Canada’s critical infrastructure and delivering _ Program Activities 
effective policy and program coordination across the four 
pillars of emergency management: prevention/mitigation, 
preparedness, response and recovery. Together with 
Provinces and Territories, this program also helps inform 
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Emergency 
Mana p ment. 


Canadians of their responsibility to prepare fOmemenrgencies 7~* Aik mer Eero ) 
and provides practical tools to do so. bs [eee 
Benefit for Canadians bus 
é : ; ‘ Crime Prevention 

Emergency Management provides strategic direction and the | A a 
coordination of emergency management activities before, Eo Border i 
during and after emergencies, ensuring that Canadians are =|» |___-Mannagement | 
better protected from major disasters, accidents and | J" interoperability 


intentional acts. | 


et Interpal ees 
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2009-10 
| FTEs Planned Spending apa planned Spending _| FTEs pinned Spending 
394 169,603.4 | 392 | 166,223.2 | 376 159,857.7 


Expected Result | _ Performance Indicators 
| Percentage of Canadians who 
: _ believe they are safer and better An increase of 6% by 2011-12 
Honege eer bate | prepared to respond to natural and | over 2008 baseline of 41% 
(natural, technological > LMon-natural disasters 
and human induced), 


Percentage of Canadians who have_ | An increase of 5% by 2011-12 


| and Canada’s critical _Prepared an emergency kit sf over 2008 baseline c of 43% petted 
infrastructure is pbs Ke Development of a 
resilient | Critical Infrastructure Resiliency methodology to measure and 
_ Level assess resiliency by March 31, 
| | 2010 


_ Existing reporting processes, such as the Department’s Performance Measurement Framework, | 
| mid-year reviews and year-end reports, will be used to inform the Department’s performance 
in achieving Emergency Management’s expected results and reporting on associated 
_ performance indicators. 


Through the implementation of the National Strategy and Action Plan for Critical 
Infrastructure, the Department will work with other federal lead departments to 
establish sector networks to share information and manage risks in each of the ten 
Critical Infrastructure (Cl) sectors. The sector networks will be composed of relevant 
federal departments and agencies, Provinces, Territories and key members of the 
private and public sectors. 


Critical infrastructure refers to processes, systems, facilities, technologies, networks, 
assets and services essential to the health, safety, security or economic well-being of 
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Canadians and the effective functioning of government. Critical infrastructure can be 
stand-alone or interconnected and interdependent within and across provinces, 
territories and national borders. Disruptions of critical infrastructure could result in 
catastrophic loss of life, adverse economic effects, and significant harm to public 
confidence. 


To support a comprehensive and collaborative public-private sector approach, Public 
Safety Canada will establish the National Cross-Sector Forum. This Forum will 
promote information-sharing across the sector networks and address cross- 
jurisdictional and cross-sectoral interdependencies. 


The Department will continue leading the federal consequence management 
preparations for the 2010 Olympic/Paralympic Games. This includes ensuring that 
there will be consolidated reporting during the Games, coordinated federal 
government responses to incidents of interest and the processing of requests for 
assistance from federal or provincial authorities. Efforts will also involve planning in 
support of the National Chemical, Biological, Radioactive, Nuclear and Explosive 
Response Team (N CBNRE RT) in cooperation with key federal, provincial and 
municipal stakeholders. 


Je For further information on programs services or initiatives related to this program 


activity, please visit http://www. publicsafety.gc.ca. 
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Law Enforcement 


os Strategic Outcome ; ; 


This program activity provides leadership to the Canadian law A cate and 
enforcement community on strategic national and | resilient.Ca 
international responses to crime and disorder by contributing we Brogan cael 
to the development of appropriate law enforcement policies 
and programs. It also supports enhancements to on-reserve 
policing services through program funding. 


National Security 


ergency 
Benefit for Canadians 


Law Enforcement contributes to the building of a safe and 
resilient Canada by working to ensure that Canada has safe 
communities and effective policing. By leading collaborative aes 
efforts with Portfolio agencies and federal, provincial, awe Preventior 
territorial and international partners in the law enforcement uaa 
community, Public Safety Canada develops effective policies 
and law enforcement tools that assist in the fight against 
serious and organized crime, and support the operation and 
accountability of Canada’s national police force (Royal 
Canadian Mounted Police). The Department also recognizes 
the unique public safety challenges associated with 
participating First Nations and Inuit communities by providing funding to enhance 
provincial policing services through the First Nations Policing Program. 


Internal Services 


LLL EEL LEE ERIE 


Planning Highlights 
| Hi man Resources (FTEs) ar Es) and Planned Spe oe "8 (60005) See 


/ "9010: 0- 11 ete 
_ Planned Spending 


~ Planned d Spending © nies We Lee 


; | Planned Spending 


126, 412.0 126, 749.0 126, 697. 3 
ance dienes Tag 
| "Percentage of Canadians who feel that . Baseline information 
| Canada has safe _their communities are safe under development _ 
_communities and = Number of First Nations and Inuit. Maintain at 399 
_ effective policing = communities that have access to the First | communities or increase 


| _ Nations Policing Program _ slightly 

Existing reporting processes, such as the Department’s Performance Measurement Framework, 
_ Public Opinion Research and qualitative/quantitative indices will be used to inform the 
| Department’s performance in achieving Law Enforcement’s expected results and reporting on 
_ associated performance indicators, __ 


In 2009-10, the Department will continue to mir avitele Sputid iene advice to support the 
Minister in his responsibility and accountability for the RCMP. In particular, this will 
require leading collaborative efforts with the RCMP and other federal partners, 
Provinces and Territories, to respond to the recommendations of the Task Force on 
Governance and Cultural Change in the RCMP, those of Justice O’Connor’s 2006 report 
“A New Review Mechanism for the RCMP’s National Security Activities”, and other 
recent task force and Parliamentary Committee reports regarding the need to 
modernize the management, governance and accountability of the RCMP. A key 
element of this work in 2009-10 will be the advancement of a modernized and 
strengthened review and complaints body for the RCMP. In addition, in collaboration 
with the RCMP and TBS, Public Safety Canada will analyze options regarding an 
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improved governance structure for the RCMP, including consideration of the 
establishment of a civilian board of management, as recommended by the Task Force 
on Governance and Cultural Change in the RCMP. 


In 2007-08, Public Safety Canada received a mandate from the Government to 
negotiate and renew police service agreements with eight provinces, three 
territories and 180 municipalities for the provision of policing by the RCMP. Current 
agreements expire on March 31, 2012. The negotiation to renew these agreements will 
continue in 2009-10. 


Public Safety Canada also provides strategic policy advice to the Minister on firearms 
issues. Priorities include new legislative and regulatory reforms that will focus on 
effective gun control and compliance measures that promote public safety and 
remove unnecessary administrative burdens. For example, working collaboratively 
with its partners, Public Safety Canada will support the Government’s intention to 
introduce new legislative amendments in 2009-10 to eliminate the requirement to 
register non-restricted firearms and the introduction of measures to incent compliance 
with the requirements of the Firearms Act. 


The Department’s role in the fight against organized crime is one of policy 
development and coordination. Through the National Coordinating Committee on 
Organized Crime, Public Safety Canada brings together law enforcement agencies 
with federal, provincial and territorial partners to develop strategies and policies, 
ensuring a direct link between the law enforcement community and public policy 
makers. In 2009-10, the Department will strengthen the work of the National 
Coordinating Committee on Organized Crime, by developing strategies to tackle 
organized crime, including advancing the federal/provincial/territorial action plan 
against organized crime and, in collaboration with provinces and territories, 
strengthening witness protection in Canada. 


Approximately 405 First Nations communities benefit from enhancements to provincial 
policing services through financial support offered by Public Safety Canada’s First 
Nations Policing Program (FNPP). To assess the program’s performance, the 
Department will use quantitative data and qualitative indices. Information including 
the number of officers, number of agreements, and population served will be assessed 
on an on-going basis, and reflected in the program evaluation that is proposed to be 
conducted in 2010-11. 


To ensure the safety and security of the 2010 Olympic and Paralympic Games, Public 
Safety Canada will support collaborative efforts by confirming the level of 
preparedness and interoperability of security and safety operations among federal, 
provincial and municipal partners. To do so, the Department will utilize the Capability 
Review Management Framework (CRMF), which monitors and tracks the development 
of Olympic security related tasks. This Framework includes two reviews, the first will 
take stock of planning to date and identify operational gaps (to be completed prior to 
February 2009), and the second will lead to a declaration of preparedness by each 


participating department, agency or partner (to be completed prior to November 
2009). 


Je; For further information on programs services or initiatives related to this program 


activity, please visit http://www.publicsafety.gc.ca. 


22 Public Safety Canada 


Corrections 


eetiateg jic Outcome 


r ~~ Asafeand | 
resilient Canada 


Program ‘Activities 


This program activity develops legislative proposals and 
policies governing corrections, conditional release and related 
criminal justice issues. It also develops and implements 
innovative approaches to community justice and provides 
research expertise and resources to both the corrections 
community and the public. 


National Security 


Emergency 
Management 
Benefit for Canadians 
Law Enforcement 
Corrections strives for a safe and resilient Canada by working Sees 
with the Correctional Service of Canada to ensure the safe and ~~ | _ Corrections 
effective reintegration of eligible offenders into Canadian 
communities. This program activity continually examines . 
existing legislation to determine whether it remains relevant, pe Ree 
needs to be modified or if new legislative tools are necessary = =~—s Management 
to better protect Canadians. In addition, the Department ee 
manages programs that build capacity and assist in the 
effective community management and reintegration of eligible 
offenders, such as grant and contribution programs for 
criminal justice projects across Canada. 


Crime Prevention 


erability 


Internal Services 


| Planni ing H Highlig 2 a 
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7,040.6 


| Percentage of successful statutory | 
releases reported by the annual | > 589% 
_ Departmental Corrections and hoe 
_Conditional Release Statistical Overview (0 
| 50% increase in 

| Aboriginal communities 
(increase to 8 
| communities, from 4in 
Be ee Toe ues 2O0ROOEIY) | 
| Existing reporting processes, such as the Department’ S Performance Measbrerient Framework. will be used 
| to inform the Department’s performance in achieving Corrections’ expected results and reporting on 

| associated performance indicators and targets. 


| Safe and effective reintegration 
_ of eligible offenders into 
| Canadian communities 


| O perainaie communities She ick | Number of First Nations, Métis, Inuit or 
| knowledge and skills necessary to —_ urban Aboriginal communities that are 
| assume responsibility for _ ready to assume responsibility for 

| corrections and beating _ corrections and cea 


In 2009-10, proposals will be examined to strengthen the effectiveness of the National 
Sex Offender Registry as a tool for use by police and to enhance public safety. 
Reporting on the expected results will be based on input from the police community 
regarding their use of the Registry and its impact on their investigation of crimes of a 
sexual nature. 


Corrections will pursue an ongoing program of correctional legislative reform 
proposals. This program supports the Minister’s national leadership role for 
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correctional issues and contributes to the successful reintegration of eligible offenders 
in Canadian communities. Program success is measured by the success rates for 
offenders on conditional release as reported by the annual Departmental Corrections 
and Conditional Release Statistical Overview. 


The Department will continue work to improve opportunities for Aboriginal 
communities to assume greater responsibility for the treatment of offenders, victims 
and their families within traditional healing and wellness processes. This initiative will 
provide information and advice to Aboriginal communities to inform their decisions on 
whether or not to assume responsibility for corrections and healing through the 
publication of up to three reports/evaluations, participation at up to ten community 
meetings and at least two conferences. 


Finally, the development of evidence-based best practices that reduce offender 
recidivism and enhance public safety will be achieved through empirical studies aimed 
at improving offender assessment tools and intervention practices. Program success is 
measured by adoption of the new developed risk instruments and interventions by our 
provincial/territorial and federal partners. 


Jey For further information on programs services or initiatives related to this program 


activity, please visit http: //www.publicsafety.gc.ca. 
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Crime Prevention 


The Crime Prevention program activity develops policies and Strategic Outcome 
programs designed to reduce the likelihood of criminal 
behaviour among targeted groups of the population. It 
supports the implementation in local communities of evidence- 
based crime prevention initiatives by providing funding and 
practice-oriented knowledge, tools and support. 


Program Activities _ 


| National Security 


Emergency 
Management _ 


Benefit for Canadians 
| Law Enforcement i 
Crime Prevention supports the pursuit of a safe and resilient Secon 
Canada by working to ensure reduced offending among 
targeted groups of the population, especially at-risk 
children and youth and high risk repeat offenders. By 
providing national leadership on effective and cost-efficient 
interventions that address known risk factors related to 
offending, Public Safety Canada contributes to the adoption of 


Corrections 


| Crime Prevention 


Border 
_Management 


effective crime prevention in Canadian communities. The | _ Interoperability 
Department develops and disseminates policies, practical nen 
knowledge, and manages funding programs that support __ Internal Services 


community-based crime prevention projects through time- 
limited grants and contributions. 
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_ In order to report on ‘results, the Department will use a ‘custom designed information 


| management system that captures a wide variety of data on projects being submitted to the 


| grants and contribution programs at Public Safety Canada’s National Crime Prevention Centre. 
_ The system is designed to provide information to assist with monitoring, reporting and 


knowledge development. In addition to this system, the Department will utilize other internal 


mechanisms that track results, such as audits and impact assessments of selected projects. | 


Public Safety Canada, in collaboration with Provinces and Territories, administers the 
National Crime Prevention Strategy (NCPS), which constitutes the framework for the 
national crime prevention program. In Budget 2008, the Government of Canada 
increased its permanent funding by $30M, bringing the total ongoing funding for the 
NCPS close to $63M per year. This increase in resources reflects the Government’s 
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Re Cee a ee 


a development | 


| 
| 


commitment to include effective crime prevention as part of its response to crime and 
public safety. 


For the planning period 2009-10, Public Safety Canada will emphasize the development 
and dissemination of practical knowledge on, and promote the implementation of, 
model crime prevention programs across Canada. To achieve this, the Department 
will fund multi-year targeted interventions focusing, in particular, on the following 
priority groups: 

« children aged 6-11 years, to prevent their initiation in criminal activity, from 
the point at which there are early signs of anti-social behaviour; 

« young people aged 12-17, to reduce the pressures brought about by known risk 
factors among those who are the most susceptible to crime, including those 
who have been in trouble with the law; and 

« young adults aged 18-24, particularly those who have a history of offending. 


In addition, the Department will monitor the implementation of evidence-based 
interventions under the Youth Gang Prevention Fund designed to prevent youth from 
joining gangs and to support their exiting from gangs. The Fund supports multi-year 
projects in selected communities to help direct vulnerable youth toward jobs, 
education and positive social activities. 


As a partner in the prevention pillar of the National Anti Drug Strategy, Public Safety 
Canada will also continue to direct a portion of crime prevention funds to support 
evidence-based projects that enhance the presence of protective factors and reduce 
risk factors most closely linked to substance abuse and related crime. 


Public Safety Canada also administers the Communities at Risk: Security 
Infrastructure Pilot Program. This program seeks to improve the safety of _ 
communities at risk of hate-motivated crime by providing support to enhance security 
infrastructure for those not-for-profit organizations central to any community, 
including: provincially-recognized educational institutions, places of worship, and 
community centres. Working in partnership with Canadian communities, the pilot 
program will distribute just over $1.5 million to recipients by the end of fiscal year 
2008-09. The program will be evaluated in 2009-10 to help determine the need for, 
and viability of, this program over the longer term, as well as its contribution to 
tackling crime and building safer communities. 


Jp; For further information on programs services or initiatives related to this program 


activity, please visit http://www. publicsafety.gc.ca. 
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Border Management 


Strategic Outcome 
This program activity provides federal policy leadership and ~ Asafe and 
advice on the Government’s overall management of Canadian 
borders and the pursuit of specific border initiatives such as Program Activities 
cross-border law enforcement to better ensure that security 
objectives are achieved in a manner that facilitates the flow of 


legitimate trade and travel. 


National jee 


ar 
me aMapagerent.. onl 


Benefit for Canadians las Rayrentarcenent | 
Border Management supports a safe and resilient Canada by 
working to ensure efficient and secure borders which 
facilitate legitimate trade and travel. Efficient and secure 
borders are essential to our national security and economic 
well-being: Public Safety works with key stakeholders (CBSA, 


RCMP, CSIS, Citizenship and Immigration Canada, Transport 
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Canada, the Department of Foreign Affairs and the U.S.) to jal “nearby 
keep threats out of Canada, while facilitating cross-border | Parana 
trade that is critical to Canada’s economy. Lad Internal Carviree 
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trade and trave and/or removed from Canada under development 


Existing reporting processes, such as the Department’s Performance Measurement Framework, 
will be used to inform the Department’s performance in achieving Border Management’s 
| expected results and reporting on associated performance indicators. 


Effective border management is best achieved through adequate and well-placed 
infrastructure; the development and use of technologies; risk-based programs, 
protocols and procedures; and seamless, cooperative enforcement. As such, the 
Department leads collaborative efforts with Portfolio agencies, as well as other 
government departments and the United States, on policies, initiatives and strategies 
to support border security measures and cooperative arrangements. 


In support of its expected result, departmental priorities for the Border Management 
program activity in 2009-10 involve the development of a Canadian ‘border vision’ for 
enhanced border management. The implementation of this vision will be based on the 
pursuit of specific border security and facilitation initiatives. Program success will be 
measured by the effectiveness of border initiatives in contributing to the security, 
competitiveness and economic well-being of both Canada and the United States. 
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In 2009-10, Public Safety Canada will focus on the development and implementation of 
a framework agreement to govern integrated cross-border maritime law enforcement 
operations, also known as Shiprider. This will promote the deployment of seamless, 
continuous law enforcement operations at the border as well as maximize the use of 
existing resources to secure the border. Milestones will include finalizing negotiations 
on an agreement with the U.S., tabling the agreement in Parliament for review, and 
developing and proposing legislation to support the agreement’s ratification. 


With a view to further enhancing border integrity (and with a particular emphasis on 
stemming the illegal flow of guns into Canada), the Department will work 
collaboratively with Portfolio and other federal partners, as well as provincial 
counterparts, to advance options for a pilot project in the province of Québec to 
patrol unguarded roads and marine crossings between Canada and the U.S. 


The Canada-U.S. Cross Border Crime Forum (CBCF) brings together Canadian 
Ministers of Public Safety and Justice, the U.S. Attorney General, the U.S. Secretary of 
Homeland Security, as well as over 120 Canadian and U.S. senior government officials, 
with a view to resolving cross-border law enforcement and justice operational and 
policy impediments. The next CBCF will be hosted by the U.S., and is expected to be 
held in the fall of 2009. Public Safety will coordinate Canadian efforts and collaborate 
with U.S. officials on joint threat assessments (e.g., border enforcement), joint 
analysis (e.g., firearms trafficking), collaborative law enforcement pilot projects 
(e.g., interoperability and personnel exchanges) as well as report on joint cross-border 
law enforcement investigations. Additionally, the 2009 CBCF will include items related 
to the 2010 Vancouver Olympics. 


The Department will engage the new U.S. administration on bilateral cross-border 
emergency management cooperation and commitments made during the North 
American Leaders’ Summits held in Montebello and in New Orleans. This includes 
implementation of the Canada-U.S. Strategic Protocol for edt the Movement of 
Goods and People During and Following Emergencies. 


Sau TN AYLAGrAIe CaArntroae Ar inttinkissme eal Ln ord pbs - , 
ion on programs services or initiatives related to this program 


http: //www.publicsafety.gc.ca. 
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Interoperability 


This program activity supports information-sharing among A RES ASE 
federal departments and agencies engaged in protecting [A safe and 
public safety and security. While safe-guarding the privacy esilient Canada 
rights of individuals, this program engages in maximizing rogram Activites 
information-sharing opportunities with others and minimizing 

security risks to Canadians. 


Benefit for Canadians 


Interoperability supports the establishment of a safe and | 
resilient Canada by working to ensure that information | 
regarding public safety and security objectives is shared ina | 
i 
: 
i 


secure, integrated and timely manner. Within the public 
safety and security sector, interoperability refers to ensuring 
that government agencies and organizations can share the 
right information at the right time to keep Canadians safe. 
Accordingly, Public Safety Canada leads collaborative efforts 
with public safety partners to develop policies, initiatives and 
strategies that address information-sharing and 
interoperability gaps in order to enhance national security, 
emergency management response and public safety for Canadians: 


J Planning Highlights 


s (FTEs) and Planned BS: SSLTEN OBE CT 

vag Pres) and Flam x epi20tts sine 

___ Planned Spending _ _FTEs | ___ Planned Spending _ 
: : 3,456.9 


PELEE ISS ____ Targets | 
The number of baticiatine sublic saath aiid 
_ security departments and agencies involved in > 26 
| interoperability and information-sharing | 


_ Information regarding public 
_ safety and security objectives is 
| shared in an integrated and timely | 
_ manner 
_ Existing reporting processes, such as the Department’s Performance Measurement Framework, 
| will be used to inform the Department’s performance in achieving Interoperability’s expected 
_ results and reporting on associated performance indicators. _ 


In support of its expected result, departmental priorities for the Interoperability 
program activity in 2009-10 will focus on the development of technological and policy 
solutions to facilitate the sharing of information in a timely, secure and integrated 
manner across the federal public safety and security sector. In support of the Cyber 
Security strategy, Continuity of Constitutional Government, Emergency Management 
and to address gaps identified by the Office of the Auditor General regarding the 
security of information exchanged amongst federal government departments, Public 
Safety Canada will coordinate efforts with interested departments to identify options 
to sustain the Secret Communication Network for the 2009-10 fiscal year and develop 
a proposal to obtain long-term funding for its operation. 
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To help address gaps in Canadian voice interoperability, including the findings of the 
Senate Committee on National Security and Defence Report, “Emergency Preparedness 
in Canada”, the Department will support collaborative efforts with its public safety 
partners (e.g. RCMP) to develop and advance a national strategy for the Canadian 
Voice Interoperability Plan, including the identification of necessary requirements to 
enable interoperable communications with first responders. 


To better coordinate interoperability efforts, the Department will continue to actively 
engage public safety and security partners in an on-going dialogue to identify 
opportunities for improved information-sharing, and to develop and implement 
interoperable solutions. To do so, a gap analysis report will be created and monitored 
on an annual basis. 


Jp For further information on programs services or initiatives related to this program 


activity, please visit http://www. publicsafety.gc.ca. 
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Internal Services 


Strategic Outcome 


Internal Services—an integral part of the PAA—are groups of 
related activities and resources that support the work of 
other program activities and provide key corporate services. 


Program Activities 


OE OOO IL 20101198 
45,536.7 | 45,165.6 


National Security 
Fin — 

TAME Sh IOIG Oe Seu O201PA eee Emergency 
Management 


ns Law Enforcement 


Corrections 


_ Crime Prevention 


Planning Highlights a 
eros Bordaer 
Management 


During 2008-09, Public Safety Canada conducted a review of 
the alignment of its resources and priority activities and 
identified several areas of key management focus that could 
be further reviewed and adjusted in 2009-10. 


Interoperability 


é 


In 2009-10, Public Safety Canada will continue to build internal policy, program and 
administrative capacity in key areas. The Department will continue to strengthen 
relationships, internally within the Portfolio, and with other departments and Central 
Agencies. 


Public Safety Canada will analyze the findings of the 2008 Public Service Employee 
Survey to gauge progress made by the Department since the 2005 survey and to 
identify areas requiring attention. Collected human resources information will allow 
managers to identify priority areas and address survey findings. Accordingly, the 
Department will determine the necessary initiatives, such as programs, policies, tools, 
etc., required to respond to any potential workplace challenges raised by employees. 
These initiatives will form an integral part of the Department’s human resources and 
business planning processes for the 2010-11 fiscal year. 


The Department will be strengthening its internal audit function by continuing the 
implementation of its Internal Quality Assurance and Improvement Program and 
establishing a Departmental Audit Committee comprised of members drawn from 
outside the public service. 


Public Safety Canada continues to improve the resiliency and security of Information 
Management/Information Technology (IM/IT) infrastructure through a continuous risk 
management program that includes threat and risk assessments and vulnerability 
assessments, an active awareness and training program and an incident management 
program that will blend with government-wide incident management. Ongoing efforts 
are required to ensure the continued and consistent application of IM/IT security 
measures, such as the continued implementation of its Business Continuity Plan to 
ensure that the Department will be able to respond to disruptions. 
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Public Safety Canada will begin the implementation of a corporate evaluation function 
that will ensure that the Department is compliant with policies, standards and 
directives related to evaluation. A departmental evaluation committee will be formed 
to support, oversee and monitor the evaluation function and management 
accountabilities arising from evaluations and evaluation-related products. The 
evaluation function will be operational by end of fiscal year 2009-10. 


In 2009-10, Public Safety Canada will continue to advance the implementation of the 
Management, Resources and Results Structure (MRRS) policy. Key initiatives include 
the finalization of the Department’s Performance Measurement Framework (PMF) 
and the development of key performance measures for the Department’s strategic 
outcome. The Department will also improve the mechanisms used for performance 
management across the Department. Its focus will be on providing managers timely 
access to performance information needed to make effective business decisions and 
will facilitate the Department’s ability to report on results externally to the Treasury 
Board Secretariat, Parliamentarians and the public in general. 


Building on last year’s success, Public Safety Canada will refine its Integrated Human 
Resources and Business Plan. The 2009-10 plan will benefit from a refined process 
and will depict increased integration of human resources, financial and business 
planning activities. The Department will also finalize the development of its risk 
management framework. In 2008-09, Public Safety Canada began the initial drafting of 
an Integrated Risk Management Framework and Policy. In 2009-10 the Department will 
work to finalize the framework and policy and develop a corporate risk profile. 


JS For further information related to this program activity, please visit 
http: //www.publicsafety.gc.ca. 
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Section Ill: Supplementary Information 


Supplementary Information Tables Available Electronically 


The following tables are located on the Treasury Board Secretariat website: 


http://www. tbs-sct.gc.ca/estsd-bddc/index-eng.asp. 


“\ Table 1: Details on Transfer Payment Programs 

¥* Table 2: Green Procurement 

“5 Table 3: Sustainable Development Strategy 

“Table 4: Horizontal Initiatives 

“Table 5: Internal Audits 

“Table 6: Evaluations 

“) Table 7: Sources of Non-Respendable Revenue 

“5 Table 8: Summary of Capital Spending by Program Activity 
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Contacts for Further Information 


For further information about this Report on Plans and Priorities, you may 
communicate with our departmental contacts as follows: 


Myles Kirvan 


Robert B. Cormier 


_ Lynda Clairmont 


Stéphanie Durand 


| Associate Deputy Minister of Public Tes 


| AvAssistant Deputy, Minister = Commumene, 
“Safety and Rartnerships 
| Assistant Depuey Minister, 
| Emergency Ma laeenent and National Breet 


“A/Director General, Coma te pune 


| Daniel Lavoie 


i 


| Elisabeth Nadeau 
| 


“Kristina Nomiceene 


| ane Plunkett’ 


fe Richard Wex 


Wi jaetorate Assistant pepity Minister, 
Paget Wee CaM AUG and National Sa ap) 


| Assistant Debtity Minister, kcorporstes 
(tees: 


Deputy M Minister of Public eee: 


| (613) 949-0322 


| 


| 


| (613) 993-4325 


Cen 


(61 3) 990-4976 


613) 991-2799 


Sime verte Oe Sa | 


61 3) 990-2743 


“Assistant Deputy Rinse Strategic Policy 


Inspector Ceneral be csIs 


cet peer ineehoets —— Fcneseet 


| Assistant Depliee Minister, oe Enforcement’ 


(613) 949- 6435 


| (613) 990-2703 


613) 949-0675 


and Policing 
ig Further information on the Department is available at http://www. publicsafety.gc.ca. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1]—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial. 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
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This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 
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Commissioner’s Message 


As Canada’s Public Sector Integrity Commissioner, it is with great pleasure that I present this 
Report on Plans and Priorities to all Canadians. 


The Public Servants Disclosure Protection Act (PSDPA) which came into force on 

April 15, 2007 provides a mechanism for public servants and members of the public to disclose 
potential wrongdoing in the public sector. The Act also includes an effective means to protect 
public servants from reprisal for having made a protected disclosure or having, in good faith, 
cooperated in an investigation into a disclosure. 


Since my appointment in August 2007, I have worked steadily to build a solid foundation to 
enable my Office to fulfill its new and important mandate. I am very pleased to report that with 
the support of a strong and dedicated team of professionals, I have established effective 
procedures and processes to govern the operation of my Office. And we have developed 
communications strategies, with the support of Chief Executives, to inform public servants, and 
indeed all our stakeholders, about our role and mandate. 


Although we have already achieved many milestones, many challenges remain. In 2009/2010, 

the Office will focus its efforts on the following three (3) priorities: 

“* Continue to inform the public sector of PSIC’s role and mandate; 

** Serve as a model of professionalism in the integrity of our actions and processes, in the 
respect towards our clients and employees and in the fairness of our procedures and 
decisions; 

** Work in collaborative with key partners in promoting disclosures as a pro-social behaviour. 


In its wisdom, Parliament recognized that the Office of the Public Sector Integrity 
Commissioner could not accomplish its mandate in isolation. The Act recognizes that Chief 
Executives have a direct role to play in ensuring that disclosure regimes are established in each 
of their organizations. And the Minister responsible for the Canada Public Service Agency is 
having, as well, a specific role to play in promoting ethical practices and disseminating 
knowledge about the Act which serves to underscore that integrity is indeed a shared 
responsibility. 


I am confident that collaboration and co-operation are key to achieving our goals. These goals 
are embodied in the title that we so carefully chose for our first Annual Report: “Building Trust 
Together: Inform. Protect. Prevent.” 


Chwstine Ouwah 


Christiane Ouimet 


Commissioner 


Section | — Departmental Overview 


1.1 Summary Information 


Raison d’étre 


The Preamble of the PSDPA provides a clear and compelling explanation of why the Office of 
the Commissioner of Public Sector Integrity (OPSIC) was established. It states that “the federal 
public administration is an important national institution and is part of the essential framework 
of Canadian parliamentary democracy”, that “it is in the public interest to maintain and enhance 
public confidence in the integrity of public servants”, and that “confidence in public institutions 
can be enhanced by establishing effective procedures for the disclosure of wrongdoings and for 
protecting public servants who disclose wrongdoings...” OPSIC was created to support and 
advance the proud tradition of public sector integrity for which Canada is renowned for. 


Responsibilities 


The PSDPA came into force on April 15, 2007 and creates two main areas of responsibility: 


e A disclosure process, 1.e., a mechanism to allow public servants to disclose, in 
confidence, information about potential wrongdoing committed in the public sector; and 

e A reprisal complaints process, which provides protection against reprisals for public 
servants acting in good faith in a disclosure process. 


The Public Sector Integrity Commissioner is an Agent of Parliament appointed by Order in 
Council and approved by resolution of both Houses of Parliament. The Commissioner has 
jurisdiction over the entire public sector, including separate agencies and Crown corporations. 
However, the Commissioner does not have jurisdiction over the Canadian Security Intelligence 
Service, the Communications Security Establishment and the Canadian Forces, each of which is 
required under the PSDPA to establish their own internal procedures for the disclosure of 
wrongdoings and protection against reprisal. The Commissioner’s mandate covers 
approximately 400,000 employees. In addition, the Act specifies that members of the public can 
come forward with information about a possible wrongdoing. As a result, the constituency is 
significantly broadened. 


The Commissioner conducts independent reviews and investigations of disclosures of 
wrongdoing and complaints of reprisal in an equitable and timely manner. She issues findings 
and makes recommendations for corrective action. The Commissioner also exercises exclusive 
jurisdiction over the review, conciliation and settlement of complaints of reprisal. This includes 
making applications to the newly created Public Servants Disclosure Protection Tribunal to 
determine if reprisals have taken place and to order appropriate remedial and disciplinary action. 
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The Commissioner submits annual and case reports to Parliament. She may also submit special 
reports at any time to Parliament, Ministers or Boards of Directors of Crown corporations. 


The Office emphasizes prevention of wrongdoing, informal case resolution and education about 
values and ethics. The Office is guided at all times by the public interest and ensures integrity, 
respect, fairness and professionalism in its procedures. 


Strategic Outcome 


In order to effectively pursue its mandate, the Office aims to achieve the following strategic 
outcome: 


Wrongdoing in the federal public sector is detected, resolved and reported, while 
public servants are protected from reprisal, resulting in a greater integrity in the 


workplace 


Program Activity Architecture (PAA) 


The chart below illustrates OPSIC’s framework of program activities, which roll-up and 
contribute to progress toward the Office’s Strategic Outcome. 


— in the federal. public sector is detected, resolved 
and/or reported, while public servants are protected from 
_ reprisal, Cy in a greater integrity in the workplace | 


Strategic 
‘Outcome 


Program : . Internal 


Disclosure and 


reprisal Services 


management 


Activity 


1.2 Planning Summary 


Financial Resources ($ thousands) 


2009-10 


Human Resources (Full-Time Equivalent—FTE) 


Strategic Outcome 1: Wrongdoing in the federal public sector is detected, resolved and reported, while 
public servants are protected from reprisal, resulting in a greater integrity in the workplace. 


Performance Indicators* Targets 


Public servants and Canadians are Reach out to all public servants through focused, sustained 
aware of the role and mandate of the and strategic outreach initiatives, including liaising with all 
Commissioner senior officers and identifying target stakeholder groups 


Reach out to Canadians and public servants through 
revamped website 


Inquiries and investigations are . | Review of current practices and establishment/refinement of 
conducted efficiently and in accordance | all processes and procedures 
with the Act ; 


Recognition of disclosure as a pro-social | Development of tools and best practices 
behaviour Implementation of Prevention Strateg 
Forecast : ( 
: Planned Spending ($ thousands) | 
Program Spending ae g( 


Alignment to Government 


Activity | 2008-09 | 2009-10 Fab eae of Canada Outcomes 
4,002 


Disclosure and Government Affairs 
Reprisal 


Management 


Internal 
Services 


Total Planned 
Spending 


*The Office is currently in the process of developing more refined performance indicators and targets. 


Contribution of Priorities to Strategic Outcome 


Operational 
Priorities 


Informing the public 
sector about our role 
and mandate 


Serving as a model of 
professionalism in the 
conduct of inquiries 


and investigations 


Working in 
collaboration with key 
partners in promoting 
a Culture of disclosure 
and integrity in the 
workplace 


Previously 
committed 
to 


Previously 
committed 
to 


Previously 
committed 
to 


Links to 
Strategic 
Outcome(s) 


Description 


In order for wrongdoing to be properly 
reported, public servants must be aware of 
the avenues offered to them and the 
complement roles of key players. 


To achieve that goal and reach out to the 
400, 000 employees covered by the Act, the 
Office must partner with all of those who have 
a responsibility in ensuring integrity i.e. Chief 
Executives and the Canada Public Service 
Agency. As such, the following strategic 
initiatives will be undertaken: 


e Phase 2 implementation of the Prevention 
Strategy 


Development and implementation of the 
communications strategy, including 
revamped website 


Public sector whistleblowing regimes are still 
relatively new in Canada and continue to 
develop worldwide. A culture of disclosure is 
not yet entrenched in the public sector and, as 
such, OPSIC must be seen as a trusted 
avenue to make disclosures of wrongdoing 
and protect from reprisal. To achieve that 
goal, the following strategic initiatives will be 
undertaken: 


e Finalize processes, procedures and 
policies related to investigations and 
inquiries 
Research and document national and 
international best practices 


Establish partnerships with leading 
experts 


An enforcement regime alone cannot ensure 
integrity in the workplace. Prevention of 
wrongdoing through the creation of a climate 
of right-doing is as important as responding to 
specific cases of wrongdoing. The following 
strategies will be undertaken: 


e Implementation of the prevention strategy 


e Establish partnerships with key 
stakeholders 


Management Links to Description 
Priorities Strategic 
Outcome(s) 


Effective and Previously Experience has shown that it usually takes three 
efficient internal committed to five years to build a new public institution and 
management to be fully operational at all levels. We will continue 
to put emphasis on the stabilization of the 
organization through the following strategic 
initiatives: 
e Implement information management practices 


e Finalize the implementation of all corporate 
policies and procedures including audit 


HR Management | Previously The highest standard of skills and abilities of 
committed ‘| employees are essential to the success of our 
to strategies. In the current environment, recruiting 

and retaining the right people is a major 
challenge, even more so for a small agency and 
new organization like ours. Key HR strategic 
initiatives will include: 


e Assessment of current skills and expertise 
and gap analysis 


e Partnership with other small agencies for 
exchange of best practices 


Risk Analysis 


Creating a new institution and implementing its mandate at the same time is very challenging 
and involves some risks. One of the most critical risks that we share with many small agencies is 
the capacity of the organization to fully deliver its mandate due to the difficulty in attracting and 
retaining competent staff in a highly competitive labour market. Working in a small agency 
requires a specific skill set, one that demands flexibility, multitasking and the capacity to 
quickly adapt to new priorities. Given the inherent instability of any new organization, this 
challenge is even more acute. To address this risk, OPSIC has taken a number of initiatives, 
including a pilot project to exchange best practices among small agencies, the formulation of a 
clearer definition of expectations and competencies/attitudes required from employees, and the 
establishment of an expert network to support us during the critical first years. 


Another risk facing the organization is one of accessibility — public servants must be well- 
informed about our role and mandate and have confidence in our ability to fulfill that mandate. 
The complexity and sensitivity of the mandate as well as its dependency on key partners to 
promote it, adds to the challenge. A number of initiatives are being taken to address these issues 
and will be pursued over the next period. These include: solid outreach and communication 
program, partnership with key stakeholders and research/implementation of best practices. 


These initiatives will also address the issue of the negative perception of disclosure itself and 
lack of trust in disclosure processes. Often, loyalty to one’s employer means keeping quiet or 
quitting; disclosure is perceived as a betrayal of both colleagues and the organization. Our 
outreach, partnership and research initiatives, supported by our record of rigorous, fair and 
efficient investigative practices, will contribute to effecting a culture of trust and “right-doing” 
in which public servants at all levels will be able to work in an environment that encourages 
open dialogue and in which concerns are addressed; that is, where disclosure of wrongdoing is 
seen as a pro-social rather than an anti-social behavior. 


Expenditure Profile 
Departmental Spending Trend 


Spending Trend 
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2007-08 2008-09 2009-10 2010-11 2011-12 
: Fiscal Years 


The Office was established by the Public Servants Disclosure Protection Act, which came into force on 
April 15, 2007. Since 2007-08, the core spending has been used mainly for the establishment and the 
set-up of the Office. For 2009-10, the Office plan to continue its establishment and set-up and invest 
resources in the promotion of our role and mandate, in dealing with inquiries and disclosure requests and 
implementing the prevention strategy. 


For the 2007-08 and 2008-09 periods, the total spending includes all Parliamentary appropriation: Mains 
Estimates, Supplementary Estimates and Treasury Board Vote 30. It also includes carry forward 
adjustments. For the 2009-10 to 2011-2012 periods, the total spending corresponds to the planned 
spending. Supplementary funding and carry forward adjustments are unknown at this point and are 
therefore not reflected. 
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Voted and Statutory Items 


Program expenditures 


Contributions to employee benefit 


mee A Total Office 
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Section Il — Analysis of Program Activities by Strategic 


Outcome 


2.1 Strategic Outcome: Wrongdoing in the federal public sector is detected, resolved 
and reported, while public servants are protected from reprisal, resulting in a greater integrity in 


the workplace. 


2009-10 


Human Resources (FTEs) and Planned Spending ($ thousands) 


FTEs Planned Spending Planned Spending Planned Spending 


2.1.1 Program Activity: Disclosure and reprisal management 


Program Activity Performance Indicators Targets 
Expected Results 


Increased confidence Public servants and Canadians are 
| in Canadian federal aware of the role and mandate of the 
public institutions Commissioner 


Inquiries and investigation are 
conducted efficiently and in accordance 
with the Act 


Recognition of disclosures as a pro- 
social behaviour 
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Reach out to all public servants 
through focused, sustained and 
strategic outreach initiatives, 
including liaising with all senior 
officers and identifying target 
stakeholder groups 


Reach out to Canadians and public 
servants through revamped website 


Review of current practices and 
establishment/refinement of all 
processes and procedures 


Development of tools and best 
practices 


Implementation of Prevention 
Strategy 


Program Activity Summary: This program activity includes the management of 
disclosure and reprisal programs, as well as education initiatives and prevention of wrongdoing 
in the workplace. 


Planning highlights: In order to achieve the expected result, the Office plans to undertake 
the following activities: 


e Gather and analyze data related to our targeted population Develop and implement with key 
partners our outreach and communication strategies 

e Develop, implement and adapt processes and procedures to deal with disclosures and 
reprisal complaints with rigour and discipline 

e Research and document national, provincial and international best practices on disclosure 
regimes 

Partner with leading experts, practitioners and academics 

Host an international forum in 2010 

Develop and implement an HR strategy to support the strategic plan 

Develop, implement and adapt all the government policies related to agency operations 

Implement the Prevention Strategy 


Benefits for Canadians: This program activity contributes to safeguard and foster 
confidence in our public institutions. Such confidence is critical to Canada’s reputation and 
economic well-being. 


2.1.2 Program Activity: Internal Services 


Program Activity Summary & Planning Highlights 


Wnt SRST NES Pe tesla hae 


Internal Services are groups of related activities and resources that are administered to support 
the needs of programs and other corporate obligations of an organization. These groups are: 
Management and Oversight Services; Communications Services; Legal Services; Human 
Resources Management Services; Financial Management Services; Information Management 
Services; Information Technology Services; Real Property Services; Material Services; 
Acquisition Services; and Travel and Other Administrative Services. 
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Section Ill: Supplementary Information 


Not applicable 
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Public Servants Disclosure 
Protection Tribunal Canada 


2009-10 
Estimates 


Part Ill—Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1I—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BYT31-2/2010-III-129 
ISBN: 978-0-660-63807-2 
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Registrar’s Message 


I am pleased, in the absence of a Chairperson, to present the 2009-2010 Report on Plans 
and Priorities for the Public Servants Disclosure Protection Tribunal (the Tribunal). 


The Tribunal derives its mandate from the Public Servants Disclosure Protection Act 
which came into force in 2007. The Act established a new regime designed to encourage 
public servants to disclose wrongdoings. The premise behind this regime is that public 
servants will be more inclined to report wrongdoing because they are legally protected 
against reprisals. 


The Tribunal has been created to hear complaints of reprisal filed by public servants and 
referred by the Public Sector Integrity Commissioner. It has the power to order remedies 
for the complainant and disciplinary actions against the person found to have taken 
reprisals. 


Because the Tribunal is still in its infancy, work remains to be done to ensure that all the 
tools, processes and resources for the effective management of cases are in place. Efforts 
will also be made to increase awareness of the Tribunal by implementing the activities 
outlined in the strategic communications plan developed last year. 


The responsibility for implementing the Act rests with chief executives, the Public Sector 
Integrity Commissioner, the Tribunal and the Canada Public Service Agency. The 
Registry of the Public Servants Disclosure Protection Tribunal is committed to working 
with its partners to establish an effective regime that will ultimately enhance public 
confidence in the federal public service. 


SF Bact ay. 


Lisanne Lacroix 
Registrar and Deputy Head, 
Public Servants Disclosure Protection Tribunal 


Section | — Departmental Overview 


Raison d’étre 


The raison d’étre of the Tribunal is to protect public servants who disclose wrongdoings 


from reprisals. 


Responsibilities 


The Tribunal is one component of the wrongdoing disclosure regime introduced by the 
Public Servants Disclosure Protection Act' (the Act). In addition to the Tribunal, Chief 
executives, the Office of the Public Sector Integrity Commissioner (the Commissioner) 
and the Canada Public Service Agency have new responsibilities under the Act. The 
Tribunal’s success, and that of the other parties, will strengthen accountability and 
increase public confidence in the integrity of public servants. 


In this context, the Tribunal, as an independent quasi-judicial body, is responsible for 
hearing complaints of reprisal referred by the Commissioner. The Act provides for the 
establishment of a Registry to help the Tribunal in the conduct of its work, with an office 
in the National Capital Region. 


" S.C., c. 46 ; P-31.9 [Assented to November 25, 2005] 


Strategic Outcome and Program Activity Architecture (PAA) 


In carrying out its mandate, the organization is aiming for the following strategic 
outcome: 


Remedial and disciplinary actions that ensure complainants to the Office of the Public 


Sector Integrity Commissioner are protected against reprisals. 


The Registry assists the Tribunal in fulfilling its mandate through the Reprisal Hearings 
Program. This program provides for the effective management of the Tribunal's hearing 
process. This includes receiving documents, processing cases, maintaining Tribunal 
records, offering logistical and legal support, providing orientation and training for 
Tribunal members, and informing parties and interested persons of the existence and 
powers of the Tribunal. 


Planning Summary 


Financial Resources (thousands of dollars) 


Human Resources (Full-Time Equivalent—FTE 


ee ec 


Summary Table 


Strategic Outcome: Remedial and disciplinary actions that ensure complainants to 
the Office of the Public Sector Integrity Commissioner are protected against reprisals. 


Performance Indicators | Targets 


Number of decisions and/or orders issued 
within 250 calendar days from the start of 
a proceeding 


90% of proceedings are completed within 
250 calendar days 


Degree to which the evidence and the Fewer than 10% of adjournments are 
written communication filed are shared granted by the Tribunal because of 
with all parties deficiencies in the disclosure of evidence 


and written communication filed 


The extent to which the parties have the The procedural guide is distributed to all 
information needed to exercise their parties within five days after the 
rights commencement of the proceeding | 


Planned Spending Alignment to 
Forecast 
“§ Program Spending (thousands of dollars) Government 


Activity’ of Canada 
2008-09 | 2009-10 | 2010-11 | 2011-12) Outcomes 


Reprisal 
Hearings Government Affairs 
Program 


Total Planned Spending 


2. For program activity descriptions, please access the Main Estimates online at 
http://www.tbs-sct.gc.ca/est-pre/20082009/me-bd/pub/me-173_e.asp 
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Contribution of Priorities to Strategic Outcome 


. Links to Strategic | — Ae 
a 


Why this is a priority: 
The Tribunal must be ready to 
hear reprisal complaints 


Plans for meeting the priority: 


Operational 
Priorities 


Continue to prepare 
for Tribunal 
hearings 


Inform interested 
persons, key 
stakeholders and 
Canadians 


Previously 
committed 
to 


Previously 
committed 
to 


Remedial and 
disciplinary actions 
that ensure 
complainants to the 
Office of the Public 
Sector Integrity 
Commissioner are 
protected against 
reprisals 


Remedial and 
disciplinary actions 
that ensure 
complainants to the 
Office of the Public 
Sector Integrity 
Commissioner are 
protected against 
reprisals 


Approve and publish the rules 
of procedure 


Finalize the case management 
framework 


Draft a procedural guide for use 
by parties 

Conduct research related to the 
Tribunal’s mandate 


Continue to develop an 
information management 
system 


Implement the human 
resources plan 


Why this is a priority: 


Public servants may be more 
apt to disclose wrongdoing 
knowing that they are protected 
against reprisals 


It is important that public 
servants be aware of the 
existence of the Tribunal and of 
its powers to order remedies 
and disciplinary actions 


Plans for meeting the priority: 


Make the rules of procedure 
and the procedural guide 
available on the Tribunal’s Web 
site 

Implement activities outlined in 
the strategic communications 
plan 


Operational | 
Priorities 


Monitor issues 
arising from the 
application of the 
Act 


Management 
Priorities — 


Management 
excellence 


Previously 
committed 
to 


Previously 
committed 
to 


Links to Strategic _ aa 
Outcome Description 

Remedial and Why this is a priority: 

disciplinary actions = An independent review of the 

that ensure application and operation of the 

complainants to the Act will be conducted in 2012, 

Office of the Public five years after coming into 


Sector Integrity force of the Act 
Commissioner are 


protected against 
reprisals 


This review will assess the 
extent to which the procedures 
established under the Act have 
been effective 


Plans for meeting the priority: 

* In light of its expertise and 
experience, the Registry will 
continue to identify and analyze 
issues that arise from the Act 
and its administration 


Links to Strategic — 
_Qutcome | 


Description 


Remedial and Why this is a priority: 
disciplinary actions = As anew organization, it is 
that ensure important for the Registry to _ 
complainants to the establish a solid management 
Office of the Public foundation against which to 
Sector Integrity assess and improve 


Commissioner are organizational performance 


emer against Plans for meeting the priority: 


« The Registry will continue to put 
in place the ten elements of the 
Management Accountability 
Framework 


Risk Analysis 


The whole premise of the wrongdoing disclosure regime is that public servants will be 
more inclined to report wrongdoing because they are legally protected against reprisals. 
It is crucial, in this context, that public servants know that the Tribunal exists and that it 
has the power to order remedies and disciplinary actions. Because the Tribunal is still in 
its infancy, many public servants are unaware of its existence. The Tribunal must 
continue to work with the other parties who have responsibilities under the Act to 
increase public servants’ awareness of and confidence in the new disclosure regime. 


Like most other Tribunals, predicting the number of cases that will come before the 
Tribunal in any given year is a real challenge. This is particularly true for the Tribunal 
given its recent establishment. The Tribunal’s caseload is dependent upon several 
factors, including the number of complaints that are filed with and investigated by the 
Commissioner, and the outcome of conciliation efforts. The unpredictable nature of the 
caseload makes it difficult for the Registry to manage its human and financial resources 
effectively. The uneven workload and the limited career advancement opportunities 
available in an organization the size of the Registry make it difficult to recruit and retain 
qualified staff. Hiring staff to work on a part-time basis through partnership agreements 
with other Tribunals and providing opportunities that enable employees to acquire new 
skills and experience will allow the Registry to maximize resources while providing a 
stimulating work environment. 


Expenditure Profile 


As the Tribunal has been established only recently, there are no financial trends to report. 


Voted and Statutory Items 


(thousands of dollars) 


Vote #or 2008-2009 2009-2010 
Truncated Vote or 
Statutory “8 Main “8 Main 


Statutory Wording 
Item erin Estimates Estimates 


) 110 | Program expenditures 1,644 1 Ee 


Contributions to 
ee benefit plans 


ee 1 nigheybheBOOR 1 eon 


Section Il — Analysis of Program Activities by 
Strategic Outcome 


Strategic Outcome: Remedial and disciplinary actions that ensure complainants to the 
Office of the Public Sector Integrity Commissioner are protected against reprisals 


Program Activity: Reprisal Hearings Program 


Human Resources (FTE) and Planned Spending (thousands of dollars) 


Planned Spending Planned Spending FTE Planned Spending 


Lee ee ee ee 


Program 
Activity 
Expected 
Result 


Performance Indicators Targets 


Effective Number of decisions and/or 90% of proceedings are 
management of | orders issued within 250 calendar | completed within 250 calendar 
the Tribunal’s days from the start of a days 

proceedings proceeding 


Degree to which the evidence Fewer than 10% of adjournments 

and written communication filed | are granted by the Tribunal 

are shared with all parties because of deficiencies in the 
disclosure of evidence and 
written communication filed 


The extent to which the parties | The procedural guide is 

have the information needed to _| distributed to all parties within 

exercise their rights five days after the 
commencement of the 
proceeding 


Planned Spending 


Planned Spending 
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Section Ill - Supplementary Information 


Contact Information 


Public Servants Disclosure Protection Tribunal Canada 
270 Albert Street, suite 1200 

Ottawa, Ontario K1P 5G8 

Telephone: 613-943-8310 

Facsimile: 613-943-8325 


E-mail: Tribunal@psdpt-tpfd.ge.ca 
Web site: www.psdpt-tpfd.gc.ca 
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ESTIMATES 


Public Service Commission 
of Canada 


2009-10 
Estimates 


Part Ill—Report on Plans and Priorities 


ivi 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part 11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 
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Internet: http://publications.gc.ca 
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President’s Message 


I am pleased to present the Public Service Commission’s (PSC) 2009- 
2010 Report on Plans and Priorities (RPP). 


The PSC is an independent agency reporting to Parliament, mandated to 
safeguard the integrity of the public service staffing system and the 
political neutrality of the public service. In addition, the PSC recruits 
qualified Canadians from across the country. 


Our goal with this report is to provide Parliament with detailed and 
accurate information about our organization’s plans and priorities 
during this planning period and the strategies we will use to achieve our 
objectives. 


Our strategic outcome has remained constant — to provide Canadians with a highly competent, 
non-partisan and representative public service, able to provide service in both official languages, 
in which appointments are based on the values of fairness, access, representativeness and 
transparency. 


The PSC’s key priorities for 2009-2010 are to: 


I. Put in place a well-functioning delegated staffing model; 
IJ. Provide independent oversight and assurance to Parliament on the integrity of the staffing 
system and the non-partisanship of the federal public service; 
If]. Enable organizations to manage their delegated responsibilities; 
IV. Provide integrated and modernized staffing and assessment services; and 
V. Build on the model organization. 


We will work with departments, agencies and deputy heads to put in place a well-functioning 
delegated staffing system in which expectations are clear and accountability reporting is 
streamlined. We will also continue to support organizations in managing their delegations by 
providing policy guidance, advice and services to sustain the progress made in achieving a 
values-based staffing system. To ensure that our policies remain efficient and effective, this year 
we will initiate a review of the PSC Appointment Policy Framework in preparation for the five- 
year legislation review required by the Public Service Employment Act (PSEA) for December 
2010. 


Effective oversight and accountability are also critical in a delegated model. Work continues on 

‘improving our audit and monitoring activities. An Independent Review Committee has recently 
completed a review of our current oversight activities. The Committee confirmed the 
appropriateness of the PSC’s current approach to oversight and level of effort and provided a 
number of valuable recommendations to support ongoing improvements. We are pleased to 
receive the Committee’s report and will be working to implement their recommendations as we 
strengthen our oversight role. 


Public Service Commission — 2009-2010 Report on Plans and Priorities Page 5 


Further refinements are being made to departmental/agency reporting to focus more on results as 
well as to reduce the administrative burden. These refinements will also provide organizations 
with more timely feedback on their staffing performance. 


We have invested heavily in modernizing and transforming our services. More of our services 
are now provided on a cost recovery basis; those revenues are used to deliver innovative services 
to clients across government. Ongoing advice on the PSC’s staffing and assessment services will 
be provided by a Deputy Minister Advisory Committee. 


During this reporting period, the federal public service will be entering into the fourth year of 
implementing the PSEA. We will be continuing our work in preparation for the five-year review 
of the legislation. 


The PSC will begin to implement the results of our participation in the Horizontal Review of 
Human Resources Management. Every effort will be made to manage this budget reduction 
through increased efficiencies. 


I would like to thank our employees, who continue to show resilience during a period of 
remarkable change. Their efforts have strengthened our commitment to build a model 
organization. We will be moving forward with action plans to improve our work and our 
workplace, based on the feedback provided by employees in our twice-a-year surveys. 


We look forward to working with Parliamentarians to fulfill our mandate and help ensure that 


Canadians continue to be served by a highly competent, non-partisan and representative public 
service, dedicated to excellence and able to meet future challenges. 


Maria Barrados, PhD 
President 
February 3, 2009 
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Section | — Public Service Commission Overview 


Raison d’Etre and Responsibilities 


Raison d’étre 


The Public Service Commission (PSC) is dedicated to building a public service that strives for 
excellence. We protect merit, non-partisanship, representativeness and the use of both official 
languages. 


We safeguard the integrity of staffing in the public service and the political impartiality of public 
servants. We develop policies and guidance for public service managers and hold them 
accountable for their staffing decisions. We conduct audits and investigations to confirm the 
effectiveness of the staffing system and to make improvements. As an independent agency, we 
report our results to Parliament. 


We recruit talented Canadians to the public service, drawn from across the country. We 
continually renew our recruitment services to meet the needs of a modern and innovative public 
service. 


Principles to Guide our Actions 


In serving Parliament and Canadians, we are guided by and proudly adhere to the following 
principles: 


e INTEGRITY in our actions; 

e FAIRNESS in our decisions; 

e RESPECT in our relationships; and 

e TRANSPARENCY in our communication. 
Responsibilities 


On behalf of Parliament, the PSC safeguards the integrity of staffing and the non-partisan nature 
of the public service. In this respect, the PSC works closely with government but is independent 
from ministerial direction and is accountable to Parliament. The PSC’s mandate is threefold. 


First, the PSC is mandated to appoint, or provide for the appointment of, persons to or from 
within the public service. The PSC provides staffing and assessment functions and services to 
support staffing in the public service. 


Second, the PSC is mandated to oversee the integrity of the staffing system and ensure non- 
partisanship. This oversight role includes maintaining and interpreting data on the public service, 
carrying out audits that provide assurance and make recommendations for improvements and 
conducting investigations that can lead to corrective action in the case of errors or problems. 


Third, the PSC is mandated to administer provisions of the Public Service Employment Act 
(PSEA) related to the political activities of employees and deputy heads. 


“8 - Organizational information can be found in the electronic version of this document on the 
publications section of the PSC’s Web site at http://www.psc-cfp.gc.ca. 
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Public Service Commission’s Strategic Outcome and Program 
Activity Architecture 


In order to effectively pursue its mandate, the PSC aims to achieve the following strategic 
outcome. The chart below illustrates the PSC’s complete framework of program activities and 
program sub-activities that contribute to the achievement of the PSC’s strategic outcome. 


oe 


Strategic Outcome 


To provide Canadians with a highly competent, non-partisan and representative public 
service, able to provide service in both official languages, in which appointments are 


based on the values of fairness, access, representativeness and transparency. 


Program Activities 


1.1.0 Appointment | 1.2.0 Oversight of 1.3.0 Staffing Services 


Integrity and Political _ Integrity of Staffing and — and Assessment 
Neutrality — __ Political Neutrality 


Program Sub-activities 


1.1.1 Policy, Regulation 
and Exclusion Approval 
Orders 


1.2.1 Monitoring 


1.2.2 Audit, Evaluation 


1.1.2 Delegated and Studies 


Appointment Authorities 


1.2.3 Investigations and 
Early Intervention 
Mechanisms 


1.1.3 Non-delegated 
Authorities 


1.1.4 Political Activities 


Program Activity 
2.1.0 Internal Services 
Note: Th 


hese services 
contribute to all Program 
Activities — 
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Planning Summary 


Financial and Human Resources 


Resources 
Financial ($ thousands) 


FTEs 


2009-2010 


Planning Summary Table 


95,120 
989 


2010-2011 
94,977. 
989 


2011-2012 
86,551 
936 


To measure the progress and contribution made toward its strategic outcome, the PSC has 
identified medium-term expected results (intermediate outcomes) under each program activity, 
over the three year planning period, as indicated below. 


Strategic Outcome: To provide Canadians with a by competent, non-partisan and representative public service, 


Program 

Activity / 

Alignment to 
PSC Priorities* 


Appointment 
| Integrity and 
. | Political 

| Neutrality 
| Priority I, IH, V 


| Oversight of 
| Integrity of 
Staffing and 
Political 
Neutrality 
Priority I, II, 
Ill, V 


| Staffing Services | 
_ and Assessment 

Priority II, IV, 
nV 


| Internal 
| Services 


Priority V 


Total Planned 
Spending 


ponent 


GES and transparency. 


| Recruitment strategies and 

_ staffing practices, consistent 

| with the PSEA and the PSC’s 
| strategic outcome, are 

_ implemented across the 


Orn one ave 

_ implemented PSC monitoring 
- and audit recommendations 

_ and corrective action as a 

_ result of investigations that 

_ contribute to safeguarding the 
_ integrity of staffing and 

_ political neutrality 


_ Enhanced risk-based 
_ oversight of the integrity of 
| public service staffing 


erecast_ 
Spending 


Medium-Term i 
Expected Results 


public service 


Staffing and assessment 


| services and products meet 


the business needs of clients 
and are consistent with the 
PSEA and the PSC’s strategic | 


| outcome 


- Sound, effective and efficient 


management practices and 
support functions for the 
delivery of the PSC’s 
mandate 


i 
i 


_ 2008-2009 


; 


9,943 


21,513 | 


38,761! | 


35,216 | 


| ~ 105,433 | 


2009-2010 


Planned Spending 
($ thousands) 


2010-2011 | 


19,628 


lg 
able to provide service in both official languages, in which appointments are based on the values of fairness, access, 
i 
: 


i 


10,628 


vA lioumenl < ae 
Government of 
Canada Outcomes 


Government Affairs 


Safeguarding and 


__ fostering the integrity — 


| 
21,706 _ 21,677 21,677. 
30,660! 30,548! 22,664! 
32,082 32,124 | 31,582 
95,120! | 94,977) 86,551! | 


and political 
neutrality of public 
servants 


*The PSC has four operational priorities and one management priority in support of its strategic outcome for FY 2009-2010. 


Note 1: Excludes expenditures of $12,350K for 2008-2009 and $14,000K for the next three years related to net voting activities for assessment 
and counselling services offered on a cost recovery basis. 
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Contribution of Priorities to the Public Service Commission Strategic 
Outcome 


To achieve the PSC’s strategic outcome during the planning period, the PSC has chosen to focus 
its attention and resources on the following priorities. 


Operational Priorities: 


Priority I: Put in place a well-functioning delegated staffing == Type of Priority: New 
model 


The PSEA and the PSC’s appointment framework enable departments and agencies to design 
their staffing processes to address their own situations and needs. 


After more than two years under the PSEA, the public service can now be described as | 
functionally operating under a fully established delegated staffing regime. Although | 
organizations have made progress in implementing the PSEA, continued effort is required to | 
achieve its objectives. Adjustments to the PSC’s policy suite have also been made based on early 
experience. The PSEA requires a review of the Act five years after coming into force. In a well- | 
functioning delegated model, the PSC must ensure the following: | 


e Clarity on what is expected of departments and agencies; 

e Dialogue and support to facilitate a shared understanding of PSEA objectives and values; 

e Effective monitoring activities to identify issues and concerns; and 

e Provision of feedback and corrective action, as required. | 
Selected planning highlights include the following: 


_ © Contribute to the five-year legislative review (pages 23 and 25); 


* Carry out a Policy Review (page 23) to ensure that policies give effect to the legislative 
requirements and support the staffing values of a well-functioning delegated model; 
© Actively engage stakeholders to seek their perspectives on the issues and improvements 
needed for the PSEA (page 23); and 


© Refine the Staffing Management Accountability Framework (SMAF) and the Departmental 
Staffing Assessment Report (DSAR) process to ensure more rigorous assessments and 
reporting of the overall integrity of the staffing system to Parliament (page 25). 
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Priority II: Provide independent oversight and assurance to Type of Priority: 
Parliament on the integrity of the staffing system and the non- Previously committed 
partisanship of the federal public service 

The PSC, on behalf of Parliament, oversees the integrity of the staffing system and the political 
impartiality of the public service. To fulfill its accountability to Parliament, the PSC has 
developed and continues to refine on an ongoing basis a continuum of oversight mechanisms and 
tools. 


Monitoring, audits, evaluations and statistical studies allow the PSC to examine the staffing 
activities of departments and agencies and to analyze government-wide issues. 


The PSC conducts investigations of external appointments under the PSEA, internal and external 
staffing processes where fraud or political influence is suspected, or alleged improper political 
activities by public servants. It can also conduct investigations into internal staffing at the 
request of deputy heads. 


Selected planning highlights include the following: 
° Implement recommendations from the PSC Oversight Review (page 25); 


* Monitor departments and agencies to ensure their compliance with legislative requirements 
of the PSEA (page 25); 


¢ Improve outreach and co-ordination on oversight activities with organizations and auditors 
across government through proactive presentations and increased consultation with key 
stakeholders (page 25); 


¢ Maintain and improve ongoing operations with respect to political activities. Activities will 
focus on assessing requests, monitoring compliance, supporting departments/agencies and 
strengthening a communication strategy to ensure that employees are aware of their 
obligations (page 23); and 


° Increase capacity to conduct investigations by ensuring efficient handling of investigative 
cases and ensuring that results are timely, informative and relevant (page 25). 


nt 
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Priority III: Enable organizations to manage their delegated Type of Priority: 
responsibilities Previously committed 


While organizations have made progress in implementing the PSEA, ongoing efforts are 
required to fully transform the practices and processes for recruitment and staffing in the public 
service. 


The PSC implemented a new DSAR and SMAF in 2007-2008 to increase focus on results and 
on the staffing values as well as on the key areas needed to succeed with the PSEA. This new 
approach enables organizations to utilize the information contained in these reports as “an early 
warning system” to indicate where further efforts are required to improve management 
performance under the PSEA and to adjust their staffing strategies and activities, as necessary. 
The PSC expects organizations’ performance to improve over time as they gain experience with 
this new approach. 


By setting out clear expectations of a well-managed appointment system and by providing 
guidance, advice and services, the PSC enables deputy heads to more effectively manage their 
delegated responsibilities. 


Selected planning highlights include the following: 
°* Refine the DSAR and SMAF to further reduce reporting burden for small organizations 
(page 25), and to provide more timely data to departments and agencies; 
° Review and refine the data collection processes for estimating Employment Equity (EE) 
group statistics for reporting purposes (page 23); 


° Provide staffing and assessment advice and services that support the needs of managers in 
departments and agencies and enable them to focus on their delegated responsibilities 
(pages 27-28); and 

* Continue to provide timely authoritative advice and interpretation regarding priority 
entitlements and continue to refine the priority system to respond to public service-wide 
need for accurate and timely information (page 23) 
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Priority IV: Provide integrated and modernized staffing and Type of Priority: 


assessment services Previously committed 


The PSC is committed to providing modernized staffing and assessment services on an expanded 
cost recovery basis. The PSC will ensure that the services it provides meet the needs of deputy 
ministers through the creation of a Deputy Minister Advisory Committee on PSC staffing and 
assessment services. 


Selected planning highlights include the following: 


° Develop overall infrastructure and capacity to support a cost recovery environment (pages 
27 and 28); 


* Ensure solid business performance by understanding and adapting to the changes in market 
demand for the PSC’s services (pages 27-28); 


¢ Ensure PSC-wide support and internal collaboration to facilitate further transitioning of 
staffing and assessment services to a cost recovery environment (pages 27-28); and 


° Provide additional online staffing tools to support Deputy Ministers to meet PS Renewal 
objectives and improve staffing efficiency and effectiveness, pending development of a 
more comprehensive staffing solution (Public Service Staffing Modernization Project 
(PSSMP)) (pages 27-28). 


Management Priority: 


Priority V: Build on the model organization : Type of Priority: 
Previously committed 


To ensure sound, effective and efficient management practices and employee engagement for the 
delivery of the PSC’s mandate. 


Selected planning highlights include the following: 
* Continue to ensure strong financial management and controls and to have independently 
audited financial statements (page 30); 


* Implement a talent management framework that will focus on recruitment, development 
and retention strategies at all levels (page 30); and 


* Continue to undertake a semi-annual “Employee Engagement Survey” designed to take the 
pulse of employees and establish action areas for improvement (page 30). 
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Risk Analysis 
Public Service Commission Operating Environment 


The public service of Canada operates in a complex environment. The pace of change, demands 
for citizen involvement, advances in technology and increased focus on transparency and 
accountability all have an impact on public servants and on the way in which they carry out their 
duties. 


The federal public service is facing significant challenges with respect to its demographics. The 
public service continues to experience the departures of the “baby boomers”; retirements have 
almost quadrupled over the last five years. These departures, combined with the growth in the 
public service, generate a high level of mobility which includes appointments to the public 
service, promotions, lateral movements and acting appointments. Mobility of the public service 
has steadily increased each year, from 30% in 2004-2005 to 42% in 2007-2008. Mobility 
impacted certain groups more than others, notably the Personnel Administration Group (PE), the 
Economics, Sociology, Statistics Group (ES) and the Executive Group (EX). The nature and 
level of mobility in the public service reinforces the need for Human Resources (HR) planning to 
address organizational requirements. 


Moreover, the increased staffing activity, coupled with the ongoing implementation of the PSEA, 
affect the workload of those in the HR community. 


Departures, however, provide an opportunity to renew the public service. Canadians continued to 
demonstrate their interest in the public service in 2007-2008. There were more than 22 million 
visits to the PSC jobs.gc.ca Web site and one million applications in response to 11,000 
advertised positions. The Post-Secondary Recruitment (PSR) campaign in the fall of 2007 
received over 48,000 applications from graduates who applied for positions in 40 career streams 
across the public service. As a result of PSC post-secondary recruitment initiatives, over 1,700 
graduates were hired by federal organizations as of July 2008 — with additional appointments 
continuing to be made. A corporate approach such as PSR is one way the public service can 
compete more effectively for the smaller cohort of new workers as well as develop targeted 
approaches to recruit candidates who are representative of Canada’s diverse population. 


Human resource management (HRM) continues to be of interest to the government. In its Second 
Report of the Prime Minister’s Advisory Committee on the Public Service, led by the Right 
Honourable Donald F. Mazankowski and the Honourable Paul Tellier, released in February 
2008, the committee observed that the HR governance structure was overly complex. The 
Committee recommended that deputy ministers be clearly recognized as having primary 
responsibility and accountability for HRM, that there should be a single, smaller central agency 
to support the leadership responsibility of departments and agencies on HRM and that it was 
essential to reaffirm the responsibility of the PSC, an independent agency, for safeguarding merit 
in appointments and the non-partisanship character of the federal public service. As 
recommended by this report, the PSC will involve deputy ministers in the governance of the 
recruitment and related services it provides on a cost recovery basis. 
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In the Fifteenth Annual Report to the Prime Minister on the Public Service of Canada, the Clerk 
of the Privy Council identified the need to continue to build on the four priority areas that are set 
out in the Public Service Renewal Action Plan four key areas: HR planning, recruitment, 
employee development and enabling infrastructure. The November 2008 Speech from the 
Throne confirmed support for the renewal of the public service. The PSC will continue to 
support departments and agencies with their renewal efforts. 


In 2009-2010, the federal public service will be entering into the fourth year of the PSEA which 
came into effect in December 31, 2005. The federal public service can be described as operating 
under a fully delegated staffing regime with deputy heads in charge of and accountable for their 
staffing processes. Departments and agencies have made an important start, but further progress 
is required in the areas of HR planning, organizational HR support systems and managerial 
accountability. Organizations that lack internal HR support can continue to request staffing and 
assessment services and support from the PSC. 


The PSEA enables the PSC to delegate its appointment authorities to deputy heads and, through 
them, to their managers. The intention of the Act is to give managers the flexibility required to 
staff, manage and lead their personnel in achieving results for Canadians. As such, the PSC must 
ensure that it clearly communicates its expectations to managers and that there is a common 
understanding of PSEA values. A highly delegated environment adds to the complexity of its 
operating environment as the PSC continues to be responsible for the overall integrity of the 
staffing system. 


Internal Challenges and Risks 


The PSC must also address its internal challenges. As we prepare for the five-year legislative 
review of the PSEA, the PSC must ensure that there is sufficient capacity to prepare for the 
review in parallel with ongoing operations. It will be important for the PSC to focus on 
developing its employees and ensuring sufficient capacity to meet its priorities. 


The PSC is undertaking extensive and ongoing client outreach and consultations to position PSC 
products and services to meet actual and forecasted demand. The increased and current 
knowledge of client needs will enable the PSC to have the right mix of resources to continue to 
develop and deliver excellent staffing and assessment solutions to departments and agencies. The 
PSC is able to rely on historical demand and trends through its Public Service Resourcing 
System (PSRS) and sales of Personnel Psychology Centre (PPC) products and services. A 
comprehensive and integrated client outreach strategy and plan will be implemented in 2009- 
2010. 


The PSC will be active in seeking information on expanding programs that require significant 
hiring of talent, and position itself to meet the client organization's needs. 


The newly created DM Advisory Committee will provide the PSC with valuable insight into the 
services of Staffing and Assessment Services Branch (SASB), their continued relevance and 
opportunities to provide new and innovative solutions for client organizations. This committee 
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will also serve as an important focus group for new and innovative products prior to their 
implementation. 


A client survey has been developed and will be sent to clients immediately after services are 
rendered, thereby enabling SASB to have immediate feedback to improve, refocus, and redesign 
services. 


The PSC's current financial authorities also generate challenges and risks. These authorities do 
not provide the flexibilities required to facilitate management in a cost recovery environment. 
The PSC has obtained the authority from Treasury Board Secretariat (TBS) to charge for some of 
its assessment and counselling services and products and re-spend the revenues earned. 

However, there is no mechanism in place to fund and match some of our expenditures on cost 
recovery activities against revenues that will be received in a future year. The PSC will continue 
to explore funding options with TBS to address these challenges. 


Funding for the Government of Canada’s existing e-recruitment system, the Public Service 
Resourcing System, will end in March 2011. Through its electronic application processing and 
screening capability, PSRS has helped departments and agencies manage more than one million 
job applications per year and has supported increased access to jobs for Canadians through the 
use of National Area of Selection (NAOS). The Government of Canada’s recruitment capacity 
and its ability to sustain NAOS is dependent on an effective electronic means to manage the 
volume of job applications. In 2009, the PSC will bring forward a business case for a solution to 
electronically handle both internal and external staffing beyond 2011. Challenges include 
identifying a source of funds for this work. Failure to move forward with modern processes and 
common systems and tools will impede public service modernization and renewal and result in 
costly duplication and overlap and slower and more costly hiring. 


As a result of our participation in an HR Horizontal Strategic Review, savings through increased 
efficiencies and use of cost recovery were identified. Budget reductions resulting from the 
Strategic Review will need to be addressed through increased efficiencies. 


A review of the PSC’s oversight function (excluding investigations and political activities), 
initiated by the PSC, was completed in January of 2009. The Review was conducted under the 
direction of an independent review committee. 


The objectives of this review were to determine the appropriateness of the approach and level of 
effort of the PSC oversight function and to identify opportunities for improvement, while 
respecting the PSC’s statutory obligations. The Committee confirmed the appropriateness of the 
PSC’s current approach to oversight and level of effort and provided a number of valuable 
recommendations to support ongoing improvements. The PSC has accepted the 
recommendations in the final report and will be working to implement them over the planning 
period. 
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Corporate Risk Profile and Mitigation Strategies 


The PSC has identified specific challenges and risks emerging from the complex environment in 
which it operates. Information regarding the PSC’s challenges and risks emerging from both the 
external and internal environments, as well as mitigation strategies, can be found in the 

electronic version of this document in the publications section of the PSC’s Web site (www.psc- 


cfp.gc.ca). 
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Expenditure Profile 


Spending Trend 


The following graph illustrates the PSC’s spending trends trend from 2005-2006 to 2011-2012. 
This graph includes planned spending for Assessment Services for which the PSC, since 2005- 
2006, has had the approval from Treasury Board to use cost recovery. 


Spending Trend 
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Note 1: In 2005-2006, revenues were returned to the Consolidated Revenue Fund. 


Analysis of spending trend 


Planned spending for 2009-2010 of $95,120K represents a decrease of $10,313K from forecast 
spending of $105,433K in 2008-2009. The decrease is due primarily to funds received in 2008- 
2009 and not part of the 2009-2010 budget: carry forward of $4,770K, reprofiled resources of 
$2,341K for an IT project, and $2,811K for various salary adjustments. In addition, the 2009- 
2010 budget has been reduced through the Human Resources Horizontal Review ($3,134K) and 
procurement savings ($270K). In 2009-2010, the Public Service Staffing Modernization Project 
(PSSMP) will receive increased funding of $1,363K and the PSC should be in a position to 
generate $1,650K of additional revenues. 


Planned spending of $94,977K in 2010-2011 represents a decrease of $143K from planning 
spending of $95,120K in 2009-2010, and is mainly due to budget reductions related to 
procurement savings. 
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For the year 2011-2012, the decreases of $8,426K in planned spending is associated primarily 
with a reduction in the Public Service Commission’s reference levels of $1,518K related to the 
additional resource reduction resulting from the Human Resources Horizontal Review (for a total 
of $4,652K over 3 years), a reduction of $6,757K for the funding of the Public Service Staffing 
Modernization Project (PSSMP) and a reduction of $268K related to procurement savings offset 
by an adjustment for employee benefit plans of $117K. 


Voted and Statutory Items 


This table indicates the information presented to Parliament before approving a supply bill. 
Parliament approves the voted items on an annual basis and the statutory items are displayed for 
information purposes only. 


Vote or __ Truncated Vote or Statutory 2008-2009 Main 2009-2010 Main 
Statutory Item _ —§ Wording >). Estates Estimates 
ee thomands) 
95 _Program Expenditures 84,955 79,815 _ 
(S) Contributions to Employee Benefit — 11,673 11,952 
_ Plans a ee eee Sie se 


The difference between the 2009-2010 Main Estimates of $91,767K and the 2009-2010 planned 
spending of $95,120K is due to the inclusion of funding related to the PSSMP ($6,670K 
approved by Treasury Board Ministers in the fall 2008 and to be included in Supplementary 
Estimates "A" of 2009-2010), offset by a budget reduction related to the Human Resources 
Horizontal Review ($3,134K) and an adjustment to the Employee Benefit Plans of $183K. 
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Section II — Analysis of Program Activities by Strategic 
Outcome 


Public Service Commission Strategic Outcome 
The PSC has one strategic outcome: 


To provide Canadians with a highly competent, non-partisan and representative public service, 
able to provide service in both official languages, in which appointments are based on the values 
of fairness, access, representativeness and transparency. 


The PSC has four program activities in support of its strategic outcome: 


¢ 1.1.0 Appointment Integrity and Political Neutrality ; 

¢ 1.2.0 Oversight of Integrity of Staffing and Political Neutrality 
¢ 1.3.0 Staffing Services and Assessment 

¢ 2.1.0 Internal Services 


Performance Indicators, Strategy, Target and Reporting Frequency 


The following table identifies the performance indicators and performance measurement 
strategies for reporting on the achievement of the PSC’s strategic outcome on an annual basis. 
The achievement of the strategic outcome over time will be measured primarily through longer- 
term trends identified as a result of the PSC’s analysis of annual data and ongoing audits and 
studies, as well as from the five-year evaluation of the Public Service Employment Act (PSEA). 
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Public Service Commission Strategic Outcome 


To provide Canadians with a highly competent, non-partisan and representative public service, 
able to provide service in both official languages, in which appointments are based on the values 


of fairness, access, representativeness and transparency. 


Indicators 
Flexibility and Efficiency 


e FLEX/EFF-1: Improved manager satisfaction with flexibility in making 
appointments; 

e FLEX/EFF-2: Reduced length of time for hiring process; and 

e FLEX/EFF-3: Progress with appointee satisfaction regarding duration 
of appointment process. 


Merit (includes Competencies and Official Languages) 


MER-1: Managers’ satisfaction with quality of hires; 
MER-2: Percent of non-imperative appointments where the person does 


not meet the official language profile within the time periods prescribed © 


by regulations; 

e MER-3: Candidates’ perceptions on whether actual job requirements 
match advertised requirements; 

e MER-4: Candidates’ perceptions on whether the posted qualifications 
and criteria for positions are bias-free and barrier-free; 

° MER-S: Trends in founded Public Service Staffing Tribunal (PSST) 
complaints and PSC investigations into staffing; and 


° NP-1: Managers’ perceptions of external pressure to select a particular 
candidate; and 

e _NP-2: Number of founded complaints related to political influence in 
staffing. 


Fairness 


e _FAIR-1: Candidates’ perceptions of the fairness of the assessment 
process; and 

° FAIR-2: Percentage of acting appointments that become indeterminate 
in the same or similar position in the same organization. 


Transparency 


e TRANS-1: HR plans and staffing strategies are communicated on 
organizations’ Web sites and contents are clearly communicated to 
employees and managers; 

e  TRANS-2: Organizations demonstrate consultation and communication 
of staffing-related information to unions; 

TRANS-3: Length of time job openings posted; and 

° TRANS-4: Candidates’ perceptions of openness and transparency in 

internal staffing. 


Access 

e ACC-1: Ratio of non-advertised external processes to total; 

e  ACC-2: External processes advertised nationally to total; 

° ACC-3: Ratio of non-advertised internal processes to total; and 
° ACC-4: Trends of managers’ selection of staffing process. 
Representativeness 


° REP-1: Staffing strategies — EE (distribution of hires versus work force 
availability); and 
e __ REP-2: Number and percentage of internal and external staffing 
advertisements with EE provisions — to enhance access of EE group 
members to public service positions. 
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Performance Measures 


FLEX/EFF-1: under development 

FLEX/EFF-2: the staffing statistic shows no concern and 
the organization demonstrates related innovative or 
noteworthy practices 

FLEX/EFF-3: under development 


MER-1: under development 

MER-2: no situation exceeding two years 

MER-3: under development 

MER-4: under development 

MER-S: no founded PSST complaints or PSC 
investigations into staffing 

MER-6: no founded complaints into staffing based on in- 
house investigations 


NP-1: under development 
NP-2: no founded PSC complaints related to political 
influence in staffing 


FAIR-1: under development 
FAIR-2: the staffing statistic shows no concern 


TRANS-|1: current HR plans and staffing strategies are 
communicated to employees in a timely and transparent 
manner 

TRANS-2: the organization communicates with and 
consults unions on staffing issues in a timely and 
transparent manner 

TRANS-3: the staffing statistic shows no concern 
TRANS-4: under development 


ACC-1: the staffing statistic shows no concern 
ACC-2: the staffing statistic shows no concern 
ACC-3: the staffing statistic shows no concern 
ACC-4: under development 


REP-1: the staffing statistic shows no concern 
REP-2: the staffing statistic shows no concern 
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Program Activity 1.1.0 — Appointment Integrity and Political Neutrality 


The Appointment Integrity and Political Neutrality activity develops ———_—_— Policy, Regulation | 
and maintains a policy and regulatory framework for safeguarding = g and Exclusion 

the integrity of public service staffing and ensuring political = Approval Orders 
neutrality. This activity includes establishing policies and standards, a Deicauied 


providing advice, interpretation and guidance and administering 
delegated and non-delegated authorities. 


Appointment 
Authorities 


£ 
_¢ 
“§ - Information, by sub-activity, can be found in the electronic Ey pice Oeleeatee dele ated 
- Authorities 


version of this document on the publications section of the PSC’s 


Web site at http://www.psc-cfp.gc.ca. 


Political Activities 


The PSC will dedicate the following resources to this program activity. This table indicates the 
program activity’s expected result and the performance indicators that will serve to monitor 


performance. 


| ‘Human Resources (FTEs) and Planned Spending ($ thousands) 


| - 2009-2010 Tr : 2010-2011 2011-2012 
FTEs | Planned | FTEs - Planned FTEs Planned 
| Spending — Spending — Spending 
101 PC oe LOI enioreoRe 101 10,628 
Bepcoredl Result 


‘Recruitment strategies and staffing practices consistent with the PSEA and PSC strategic 
outcome are implemented across the public service 


Performance Indicator 1: Level of success in implementing recruitment strategies and staffing 
practices consistent with the new PSEA and PSC strategic outcome across the public service 
‘Target: Satisfactory evaluation findings on the implementation of the new PSEA 

Reporting Frequency: Five- -year PSEA review 

Performance Indicator 2: Number of delegation instruments with limitations or conditions 
imposed by the PSC 

Target: Zero 

Reporting Frequency: Annual 

‘Performance Indicator 3: Number of complaints to PSST 


Target: Under development 
Reporting Frequency: Annual 
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Planning Highlights: 


| In preparation for the five-year legislative review of the PSEA, the PSC will undertake a policy 

_ review and focused studies to determine whether the objectives of the PSEA and the PSC’s 
strategic outcome have been achieved. Through various consultations with stakeholders 

(including bargaining agents), research and analysis of existing information, the PSC will 

_ develop evidence-based recommendations for evaluating the legislation by 2010-2011. 


One of the major projects that will be undertaken as part of the five-year legislative review will 

_ be the review of the PSC Appointment Policy Framework. The Appointment Policy Review 

_will ensure a harmonized suite of policies that meet legislative requirements and staffing values 
and provide clear expectations and direction to delegated deputies and managers with respect to 

| their staffing responsibilities. 

| 

_Akey ongoing commitment is the provision of advice and the development of tools to enhance 

_ organizational approaches to staffing. The PSC ensures that departments and agencies, 

managers and HR professionals receive relevant policy information and advice in a timely 

manner and on an ongoing basis. 


_ The PSC will continue to support the delegation of appointment authorities to departments and 
agencies through the provision of advice and assistance as well as through learning products 

_and direct services. In early 2009, the PSC will implement a more integrated approach for the 
provision of staffing advice and services to enable departments and agencies to more fully 
exercise their delegated authorities. 


Additional PSC commitments for FY 2009-2010 include continuous improvement of Priority 
Administration to reflect changes to the legislative framework as well as to accommodate 
modernized staffing and modification of the approach to monitoring the former and new Public 
Service Official Languages Exclusion Approval Order (PSOLEAO) to ensure consistency. The 

_PSC will continue to provide timely authoritative advice and interpretation regarding priority 
entitlements and continue to refine the priority system to respond to public service-wide needs 
for accurate and timely information. 


In FY 2009-2010, political impartiality will be enhanced through the continued analysis of 
requests and, if appropriate, the granting of permission and leave for public servants to be 
candidates in federal, provincial, territorial or municipal elections. This includes the continuous 
review of the approval process for those seeking political candidacy so that PSC decisions are 
rendered expeditiously and impartiality remains protected. Communication will be strengthened 
to increase employees’ awareness of their rights and responsibilities under the PSEA. PSC 
monitoring activities will continue to ensure compliance. 


The PSC will review and refine the data collection processes for estimating EE group statistics 
for reporting purposes. The PSC will finalize its research into the drop-off in EE groups in the 
public service. The work will focus on the removal of barriers and the development of strategies 
and tools for departments and agencies. 
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Program Activity 1.2.0 — Oversight of Integrity of Staffing and Political 
Neutrality 


The Oversight of Integrity of Staffing and Political Neutrality Monitoring of 
activity provides an accountability regime for the implementation of Staffing 


the appointment policy and regulatory framework for safeguarding 
the integrity of public service staffing and ensuring political 
neutrality. This activity includes monitoring departments’ and 
agencies’ compliance with legislative requirements, conducting 
audits, studies and evaluations, carrying out investigations and 
reporting to Parliament on the integrity of public service staffing. 


: Audit, Evaluation 
: and Studies 


m Sub-activities 


Fe ; Investigations and 
“8 - Information, by sub-activity, can be found in the electronic _ Early Intervention 
version of this document on the publications section of the PSC’s ___ Mechanisms 


Web site at http://www.psc-cfp.gc.ca. 


The PSC will dedicate the following resources to this program activity. This table indicates the 
program activity’s expected results and the performance indicators that will serve to monitor 


performance. 


Human Resources (FTEs) and Planned Spending ($ thousands) : 


2009-2010 2010-2011 2011-2012 
Planned — Planned Planned 
AIS | Spenaing! | '7** | Spending | "1" | Spending 
202 21,706 202) tee tony 202 pane 
Expected Result 


Organizations have implemented PSC monitoring and audit recommendations and corrective 
action as a result of investigations that contribute to safeguarding the integrity of staffing and 
political neutrality 
Performance Indicator: Percentage of PSC audit recommendations and corrective action 
implemented by organizations 
Target: 100 % 
Reporting Frequency: Annual 

Expected Result 
Enhanced risk-based oversight of the integrity of public service staffing 
Performance Indicator: Percentage of coverage of oversight activities (monitoring, audits, 
evaluations and studies) 
Target: 100% 
Reporting Frequency: Annual 
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Planning Highlights: 


The PSC will continue to monitor departments and agencies to assess their compliance with 
legislative requirements of the PSEA in the context of their delegated authorities. Although the 
PSC achieved a 60% reduction on the reporting burden over the last year on DSARs, the PSC 
will continue to refine the DSAR process to ensure effectiveness and to further streamline the 
process, with emphasis on reducing the reporting burden for smaller organizations. 


The PSC will conduct independent audits, evaluations and studies and report to Parliament on 
the integrity of the appointment process. Continued emphasis will be placed on building capacity 
by establishing a robust management framework and a professional development program and by 
refining processes and practices. 


The PSC will also implement the recommendations resulting from the review of the PSC 
oversight function. The review, completed in January 2009 by an independent committee, 
confirmed the appropriateness and level of effort of the PSC’s current approach to oversight and 
provided a number of valuable recommendations to support the refinement and ongoing 
improvements of the PSC's oversight function. 


Additional planned commitments include performing 10 to 14 independent audits 

(organizational, government-wide and follow-up), studies and evaluations that are relevant and 
meet quality assurance standards and support the longer-term evaluation of the five-year review | 
of the PSEA. 


Through proactive presentations and increased consultation with key stakeholders, the PSC will 
improve outreach and coordination on oversight activities with organizations and auditors across 
government. 


In 2009-2010, the PSC will strengthen its capacity and processes to ensure that it carries out 
investigations effectively. To help support this objective, the PSC plans to review and update its 
procedures and revise the way in which data is presented in an effort to simplify and streamline 
the investigation process. The PSC will also continue to develop a course with the Canada School 
of Public Service (CSPS) focused on helping departments and agencies develop their own 
internal, values-based approaches to resolve staffing-related complaints quickly and effectively. 
This course will also be used to help train new PSC investigators within the Investigations 
Branch. 
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Program Activity 1.3.0 — Staffing Services and Assessment 


asso 
nce seg 3 
ys 


The Staffing Services and Assessment activity develops and maintains 
systems that link Canadians and public servants seeking employment 
opportunities in the federal public service with hiring departments and 
agencies. It provides assessment-related products and services in the form of 
research and development, consultation, assessment operations and 
counselling for use in recruitment, selection and development throughout the 
federal public service. This activity also includes delivering staffing services, 
programs and products to departments and agencies, to Canadians and to 
public servants, through client service units located across Canada. 


“§ - Information, by sub-activity, can be found in the electronic version of 
this document on the publications section of the PSC’s Web site at 


http://www.psc-cfp.ge.ca. 


The PSC will dedicate the following resources to this program activity. This table indicates the 
program activity’s expected result and the performance indicators that will serve to monitor 
is eke eee 


Human Resources (FTEs) and Planned Spending 6 thousands) (Note De 


- 2009-2010 | 2010-2011 NO 2011-2012 | 
| Planned | : Planned ; a Planned 
| FTEs _ Spending shee _ Spending _ oe _ Spending 
| 405 | 30 ,660 | 405 30, 548 a 355 bist 22, 664 


Note I Excludes $14, 000K of expenditures related to net voting activities offered ona 1 cost recovery ‘basis. 


senses PANES SAI NR 


Expected Result 
Staffing and assessment services and products meet the business needs of clients and are 
‘consistent with the PSEA and the PSC’s strategic outcome 


Performance Indicator 1: Level of client satisfaction with PSC staffing and assessment 
‘services and products 

Target: Satisfactory consultation and survey results 

Reporting Frequency: Annual against three- -year plan 


Performance Indicator 2: Degree of consistency of staffing and assessment : services s and 
products with the new PSEA and the PSC's strategic outcome 
Target: Satisfactory audit and study findings 
Reporting Frequency: Determined by audit, study and evaluation plans 
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Expected Result 
To generate projected revenues for 2009-2010 while streamlining the business processes and 
continue the development of an enabling infrastructure to operate a successful cost recovery 
business 


‘Performance Indicator: Amount of projected revenues earned 
Target: Generate projected revenues 
Reporting Frequency: Annual 


Planning Highlights: 


The PSC will continue to offer high-quality staffing and assessment services for the public 
service that complement the services available within federal organizations. The second Report 
of the Prime Minister's Advisory Committee on the Public Service released in February 2008 

' recommended that the PSC move more fully to cost recovery for its staffing and assessment 
services, with appropriate involvement by deputy ministers in the governance of those services. 


The PSC has created a Committee of Deputy Ministers to advise the PSC on issues concerning 
the delivery of its staffing and assessment services and related activities. 


The PSC will analyze the impact of its current move to cost recovery and consider potential 
opportunities to augment the scope of its cost-recoverable services for client departments and 
agencies. 


The PSC will continue to offer required services such as the centralized job seeker recruitment 
site for Canadians to apply for federal job opportunities. The PSC will also offer innovative 
solutions for recruitment to occupations with large numbers of applicants through increased 
availability of pools of assessed candidates and better use of existing electronic systems such as 
the Public Service Resourcing System (PSRS) to screen and assess candidates. 


To help ensure that services remain relevant, efficient and cost effective, the PSC will establish 
clear service standards and will refine its service and product mix to best meet its statutory 
obligations and public service client needs across the country, including the Public Service 
Renewal initiatives. 


The PSC will continue to lead the Public Service Staffing Modernization Project (PSSMP), a 
multi-year government wide initiative to modernize government hiring and provide common 
electronic systems and tools to help manage the volume of job applications. The project is being 
managed in two streams: Stream 1, the PSRS, also known as e-recruitment has been successful 
in streamlining the external hiring process and enabling successful implementation of the 
National Area of Selection (NAOS) policy, However, TB funding ends in March 2011 and 
organizations now need more modern features to keep up with the industry standards for 
recruiting and staying efficient (e.g., support for internal staffing, collective staffing, e-testing, 
and better marketing of Government of Canada jobs). In early 2009, PSC will bring forward a 
business case for an electronic solution to handle both internal and external staffing beyond 2011 
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(PSSMP Stream II). In the next two years, the PSC will implement a number of smaller projects 
to improve the current staffing system pending development and implementation of the more 
comprehensive solution. 


The PSC will also continue to provide a range of assessment products and services via its 
Personnel Psychology Centre (PPC) and regional assessment operations. More specifically, the 
PPC offers a wide range of standardized selection tests along with professional services, 
including second official language evaluation (SLE), assessment consultation, test development, 
executive assessment and counselling services, advice on test accommodation for persons with 
disabilities, assessment research and test defence. 


The PSC will advance its assessment innovation through activities such as increasing the number 
of selection tests available in e-test format, offering e-test administration services in its seven 
regional offices, assisting organizations interested in establishing their own e-test centres and 
developing innovative electronic assessment instruments suitable for test administration in non- 
proctored settings. The PSC will continue to modernize its SLE tools and services. In particular, 
the PSC is developing a new test system that will facilitate direct access to SLE test results for 
federal organizations. In 2009-2010, the PSC will complete the renewal of its suite of SLE 
assessment instruments used in staffing bilingual federal public service positions. The PSC will 
implement a new SLE reading comprehension test and will continue to monitor closely and 
report on service standards for the SLE Test of Oral Proficiency. 
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Program Activity 2.1.0 — Internal Services 


The Internal Services program activity develops and monitors corporate management planning 
frameworks and policies related to the Management Accountability Framework (MAF), 
finance, HRM, information technology (IT), communications and other administrative and 

_ support services; provides central services and systems in support of all PSC programs, 
including the offices of the President and Commissioners; and formulates and implements 
policies, plans, guidelines, standards, processes and procedures to support the decision-making 
process of the Commission. 


The PSC will dedicate the following resources to this program activity. This table indicates the 
program activity’s expected results and the performance indicator that will serve to monitor 
DED EM anCe 


Human Resources (FTEs) and Planned Spending G thousands) — 


2009-2010 (Note Doe 2010-2011 : 2011-2012 a 
Planned’ Planned Planed” 

E de 5 Spending | ue : Spending | Bie a Spending 
281 32,082 281 32,124 278 31,582 


Note 1:¥8 - Information on Internal Series Breakdown for 2009-2010 can be found in the electronic version of 
this document on the publications section n of the PSC’s Web site at http: [IW WW. psc- -cfp.gc gC.ca. 


Expected Result 
Sound and effective management practices and support functions for the delivery of PSC’s 
‘mandate 


Perforniance Indicator 1: Clean audit opinion from the Office of the Auditor General (OAG) 
on PSC Financial Statements - 


‘Performance indicator 2: Maintain a MAF canes for the PSC 


Performance Indicator 3: Organization’s performance measurement framework supports 
decision making (i.e.: monthly reports, quarterly reporting on operational plan and ongoing 
financial reporting) 


Performance Indicator 4: Successful implementation of key IT systems, including 
Record/Document/Information Management System (RDIMS), Public Service Resourcing 
System (PSRS) and PeopleSoft (an HR management tool) 


Performance Indicator 5: Meet or exceed corporate service standards 
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Planning Highlights: 


The PSC is committed to building a model organization. The PSC strives to ensure that we have 
the organizational capacity and flexibility to respond effectively and efficiently to our evolving 
operational environment and emerging opportunities and risks. 


Over the planning period, the PSC will continue to ensure that strong financial management 
controls are in place and will have independently audited financial statements. The PSC will 
also continue to use innovative business practices, including zero-based budgeting, to help us 
align funding allocations with identified priorities. The PSC will also assist its Staffing and 
Assessment Services Branch in the transition to operate more on a cost recovery basis. 


The internal audit function will continue to incorporate new requirements for government 
auditing into its processes and deliverables, including Internal Audit Committee operations and 
broader assurance work. 


As part of its commitment to the renewal of the public service, the PSC has established action 
plans in four key areas, including HR planning, recruitment, employee development and 
enabling infrastructure. Highlights from these plans include the introduction of an innovative 
talent management framework focused on the development and retention of employees, the 
continuing of a semi-annual “Employee Engagement Survey” designed to take the pulse of 
employees and the modernization of the PSC’s HR information systems. The PSC will also be 
working to implement its revised values and ethics plan and will be measuring implementation 
with performance indicators. 


Internal Services will support the President, Commissioners and Branches in promoting and 
communicating their strategic objectives and operational priorities and will enhance and support 
_ links with Parliament and our capacity to respond to Parliamentarians regarding emerging 
issues. 


Over the planning period, clear standards will be developed for core services being provided 
internally including finance, HR, communications and IT. 


Finally, the PSC will improve its ability to recover quickly from unforeseen events or disasters 
as well as maintain a high level of security for its information holdings. The PSC plans to invest 
and train users in several new key systems, including PeopleSoft and RDIMS. This investment 
will improve efficiencies and effectiveness in the areas of people and information management. 
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Section Ill - Supplementary Information 


List of Supplementary Information Tables 


Supplementary information on the following tables can be found on the Treasury Board of 
Canada Secretariat’s Web site at http://www.tbs-sct.gc.ca/dpr-rmr/2009-2010/index-eng.asp. 


e Internal Evaluations 

« Internal Audits 

e Green Procurement 

« Sources of Respendable and Non-Respendable Revenue 


Other Items of Interest 


“§ - Supplementary information on the following subjects can be found in the publications 
section of the PSC’s Web site at http://www.psc-cfp.gc.ca. 


¢ Organizational information 
¢ Information by sub-activities 
¢ Corporate Risk Profile and Mitigation Strategies 


This document is available on the Treasury Board of Secretariat’s Web site at http://www.tbs- 
sct.gc.ca and on the publications section of the PSC’s Web site at http://www.psc-cfp.ge.ca. 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and I of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2010-III-35 
ISBN: 978-0-660-63805-8 
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Chairperson’s Message 


As chairperson of the Public Service Labour Relations Board, I am 
pleased to present the Board’s Report on Plans and Priorities for 
2009-2010. 


Established on April 1, 2005 with the enactment of the Public 
Service Labour Relations Act (PSLRA), the Board replaces the Public 
Service Staff Relations Board established in 1967 and delivers an 
expanded mandate consisting of adjudication, mediation and 
compensation analysis and research services. The Board is also 
responsible for the administration of the Parliamentary Employment 
and Staff Relations Act and acts as the labour board and grievance 
system administrator for all employees of Parliament (House of 
Commons, Senate, Library of Parliament and Conflict of Interest and Ethics 
Commissioner) and for the Government of Yukon. 


Being charged with the responsibility of administering the PSLRA, the Board is at the core 
of the object of the Act, set out in its preamble, which is to foster harmonious labour 
relations in the federal Public Service and support effective relations between public 
servants and their employers, a cornerstone of good human resource management and a 
high performance public service. In carrying out its mandate, the Board contributes to 
minimizing the possibility of labour unrest that can lead to disruption in the delivery of 
government programs. The Board assists the parties in their collaborative efforts — 
through communication and sustained dialogue — to improve the ability of the public 
service to serve and protect the interests of Canadians. A system within which parties 
can have their disputes dealt with by an impartial third party is critical to the sound 
functioning of the Public Service and Parliament in our democratic society. 


The expeditious handling of proceedings referred to the PSLRB for adjudication remains a 
priority in 2009-2010. We will continue to conduct hearings in accordance with the law 
and the principles of natural justice, render timely decisions and assist the parties, where 
possible, to resolve their differences on their own. We will engage in further consultations 
with the parties to collective bargaining and other stakeholders in addressing their 
compensation data requirements and ensuring the results of compensation studies are 
released in time for collective bargaining. We will also continue to consult with the parties 
to facilitate and improve our processes while sustaining our efforts in educating our 
clients and the public on the Board’s role, services and jurisprudence. Internally, we will 
promote and uphold a work environment that fosters the development of a 
knowledgeable and co-operative workforce, and ensure the efficient and effective use of 
Our resources. 


Public Service Labour Relations Board 


% 


Finally, I have recently been apprised that favourable consideration has been given to 
providing the Board, through Budget 2009 and subject to Parliamentary approval, with 
more stable and permanent funding to enable it to carry out its statutory mandate. I 
am delighted that the sustained efforts by many over the past several years to obtain 
an adjustment to the Board’s funding has now provided a solution allowing for the 
Board to improve its ability to fully implement the PSLRA in the years ahead. 


va 


TE, OR tes acca a 


Casper Bloom, Q.C., Ad. E. 
Chairperson 
Public Service Labour Relations Board 
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Section I — Departmental Overview 


Raison d’étre 


The Public Service Labour Relations Board (PSLRB) is an independent quasi-judicial 
tribunal mandated by the PSLRA to administer the collective bargaining and grievance 
adjudication systems in the federal public service. It is also mandated by the 
Parliamentary Employment and Staff Relations Act to perform the same role for the 
institutions of Parliament. 


The PSLRB is unique in that it is one of the few bodies of its type in Canada that 
combines both adjudication and labour relations functions. Through its role in 
adjudicating grievances and complaints, mediating disputes, supporting the collective 
bargaining process, and performing compensation analysis and research, the PSLRB 
helps foster harmonious labour relations and good human resource management in the 
federal public service. This benefits Canadians by supporting a productive and effective 
workplace that delivers government programs in the public interest. 


Responsibilities 


The PSLRB came into being on April 1, 2005, with the enactment of the PSLRA. It 
replaced the Public Service Staff Relations Board (PSSRB), which had existed since 
1967 when collective bargaining was first introduced into the federal public service. 
Although the PSLRA effectively created a new Board with a new mandate, the PSLRB in 
fact continues to provide many of the same services as the former PSSRB and builds 
on its accomplishments and the solid body of jurisprudence it generated. 


The Board provides three main types of service: 


e adjudication - hearing and deciding grievances, complaints and other labour 
relations matters; 

e mediation - helping parties reach collective agreements, manage their relations 
under collective agreements, and resolve disputes without resort to a hearing; and 

e compensation analysis and research - conducting compensation comparability 
studies and providing information that can be used in the negotiation and 
settlement of collective agreements. 


As a quasi-judicial tribunal, the PSLRB operates very much like a court. As such, the 
PSLRB is bound by the constitutionally protected open-court principle. This means that 
most information filed with the PSLRB becomes part of a public record and is generally 
available to the public. 
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When deciding a matter, administrative-law principles require that the PSLRB issue a 
reasoned decision, which includes a summary of the evidence presented and of the 
arguments of the parties, as well as an articulation of the reasons supporting the 
findings. The full text of those decisions is posted on the PSLRB website and is 
distributed to a number of publishers. 


As per Section 44 of the PSLRA, the Chairperson is the Board's Chief Executive Officer 
and has overall responsibility and accountability for managing the work of the Board. 


The Executive Director and General Counsel is responsible for providing direction and 
supervision of the day-to-day operations of the PSLRB. He reports to the Chairperson 
and is supported by five directors who have direct responsibility and accountability for 
establishing priorities, managing the work and reporting on performance of their 
specific unit. 


Full-time and part-time Board members are responsible for administering the PSLRA by 
conducting hearings throughout Canada and rendering decisions. They are appointed 
by the Governor in Council for terms of no longer than five years. They may be 
reappointed any number of times. 


The PSLRA covers some 230,000 federal public servants who belong to 86 bargaining 
units represented by 22 bargaining agents. It applies to some 28 different employers 
in the federal public service including departments named in Schedule I of the 
Financial Administration Act, the other portions of the public service named in 
Schedule IV, and the separate agencies named in Schedule V. 


On April 1, 2005, a new labour relations regime was introduced in the federal public 
service when the PSLRA came into force. This new regime was part of a larger set of 
human resource management reforms in the federal public service aimed at supporting 
healthy and productive public service workplaces. The Public Service Labour Relations 
Board (the Board) received an expanded mandate under the new PSLRA, which now 
includes the delivery of compensation analysis and research services in addition to 
adjudication and mediation functions that were well established under the former 
regime. The Board’s expanded mandate has introduced certain complexities to its 
administration, including the requirement to manage cases filed under two legislative 
regimes at the same time. The Board is also responsible for the administration of the 
Parliamentary Employment and Staff Relations Act and acts as the labour board and 
grievance system administrator for all employees of Parliament (House of Commons, 
Senate, Library of Parliament and Conflict of Interest and Ethics Commissioner) and for 
the Government of Yukon. 


Employees of the federal public service deliver a vast array of programs and services 
that Canadians rely on. A labour relations environment that supports increased 
collaboration between employers and employees can improve the ability of the public 
service to serve and protect the public interest. 
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Issues in the collective bargaining environment can sometimes impact on the Board’s 
adjudication function. The Board’s registry has been receiving a large number of 
complaints dealing with the duty to bargain in good faith, which must be dealt with 
quickly in order to ensure that collective bargaining is not delayed. As well, it is 
important to note that bargaining agents have in the past filed larger numbers of 
grievances as part of a strategy to press for solutions to common problems 
experienced by their members. Such a strategy can result in a large volume of similar 
grievances being referred over a very short period of time, such as several hundred in 
the course of one week. These groups of cases can and have been withdrawn without 
formal Board intervention once the matter has been resolved during collective 
bargaining or elsewhere. 


The Board’s adjudication services are very much influenced by the availability of 
resources devoted to labour relations cases by the parties appearing before it. When 
employers and bargaining agents experience reduced capacity to deal with the existing 
volume of grievances and complaints — as they have in recent years — requests for 
postponements increase, which introduce delays in the processing of cases by the 
Board. 


Adjudication services are also affected by the growing complexity of cases being 
referred, including those involving human rights and duty-to-accommodate issues. 
Furthermore, the Board continues to witness a rising number of individuals who are 
represented, not by bargaining agents or counsel, but by themselves. These cases 
generally require more time on the part of the Board’s employees and adjudicators. 


The decision of the Supreme Court of Canada with respect to Health Services and 
Support-—Facilities Subsector Bargaining Assn. v. British Columbia, 2007 SCC 27 
(http://scc.lexum.umontreal.ca/en/2007/2007scc27/2007scc27.html) recognized for 
the first time in Canadian history that collective bargaining is a constitutional right 
protected under the Canadian Charter of Rights and Freedoms. This decision has the 
potential to result in changes to the context of applications before the Board — for 
example, the questioning of the constitutional validity of some aspects of the existing 
labour relations framework, in areas such as the scope of bargaining, certification 
procedures, the right to unionize etc. 


Conditions in the current public service environment affect how the Board sets its 
priorities. For example, the current round of collective bargaining has resulted in 
increased demand for the Board’s mediation services and limited the resources 
available within its Dispute Resolution Services division to mediate adjudication cases. 
This is expected to extend into 2009-2010 as negotiations continue. The Board’s 
dispute resolution services face a very challenging situation: the ability to identify and 
plan for 2009-2010 activities is very much dependent on the outcome of future 
decisions of the government with respect to collective bargaining in the public service 
in relation to the government priorities to deal with the crisis facing the Canadian 
economy in the year ahead. 
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The environment within which the Board must operate, driven in large part by the 
prevailing labour relations climate and the parties’ related priorities, is at times 
complex, given that the needs and interests of the parties are diverse and often 
divergent. In the case of its compensation analysis and research services for example, 
the Board must ensure that it addresses these varied requirements within tight 
deadlines dictated by the collective bargaining calendar, with the added complexity of 
contracting with various service providers for the development and application of the 
relevant methodologies, tools and processes. 


Additional human and financial resources have been required to carry out the Board’s 
new mandate. In particular, the delivery of compensation analysis and research 
services has necessitated that the Board establish a new division and recruit additional 
employees. A key risk faced by the Board has been the uncertainty regarding its 
funding base to continue to deliver its new statutory functions. 


As a federal agency established by law and subject to the provisions of the Financial 
Administration Act, the Board was among the six agencies required to participate in 
the Horizontal Review of Human Resources Functions as part of the government’s 
related initiatives under the Expenditure Management System and resulting strategic 
review process. The review was focused on aligning roles and responsibilities with a 
view to ensuring the efficiency and effectiveness of central human resources 
management and policy functions, reducing duplication of services and ensuring that 
departments and agencies are appropriately supported in their human resources 
responsibilities. This review will inform the government’s response to the 2™ report of 
the Prime Minister's Advisory Committee on the Public Service entitled Pursuing a High 
Performance Public Service which was released in February 2008. 


Through this exercise, funding earmarked for central human resources management 
functions was reviewed to ensure related programs are effective and efficient in 
meeting the priorities of Canadians and in providing value for money. The Board, as a 
result of Budget 2009, will be provided with more stable long-term funding and will 
therefore no longer need to rely on temporary funding to carry out many of the 
responsibilities assigned under its expanded mandate. However, as the Board is still 
proceeding with the establishment of its new compensation analysis and research 
services, the resources required to deliver these in the longer term are still under 
review. 
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Strategic Outcome and Program Activity Architecture (PAA) 


The Board has one strategic outcome: harmonious labour relations in the federal Public 
Service and Parliament. The Board benefits Canadians by supporting a harmonious 
relationship between federal public servants and their employers, which improves the 
ability of the public service to serve the public interest. 


Public Service Labour Relations Board 
(PSLRB) 


Activities Adjudication, mediation and 
compensation analysis and research 


*Thereby minimizing the possibility of labour unrest that could lead to 
disruption in the delivery of government programs 


Public Service Labour Relations Board 


% 


10 


Planning Summary 


Financial Resources ($ Thousands) 


13,467 13,467 


Human Resources (Full-Time Equivalent—FTE) 


2009-10 2 2010-11 ” 2011-12? 
93 FTEs 93 FTEs 93 FTEs 


i Includes earmarked funding provided in Budget 2009, resulting from Strategic Review to enable the Board to 
deliver its new functions mandated by the PSLRA. 

2 Includes new positions already staffed or being staffed on an indeterminate basis to deliver the new legislative 
framework. 


Summary Table 


gic Outcome : Harmonious labour relations in the federal Public Service and Parliament 


Performance Indicator 


Percentage of clients who are satisfied with the Board's ability to improve labour 
relations in the federal public service and Parliament through impartial and open 
processes and the quality of assistance, reports and educational tools it provides. 


Program Soenanie Planned Spending ° Alignment to Government 
Activity 2008-09 2009-10 2010-11 | 2011-12 | of Canada Outcomes 


Government Affairs 


Adjudication, C512 8,692 8,692 8,692 
Mediation and ‘ As a federal quasi-judicial tribunal 
operating in the area of labour 
relations, the Public Service Labour 
Relations Board is aligned to the 
“Government Affairs” Outcome 
area in the Government of 
Canada’s whole-of-government 


framework. The resources 
Internal 4.748 4,775 4,775 4,775 allocated to the Board contribute to 
Services supporting a “public service that 
reflects excellence and leadership” 
12,260 13,467 13,467 13,467 | as set out in this framework. 


i Reflects the best forecast of cash expenditures to the end of the fiscal year. 
2 Includes earmarked funding provided in Budget 2009, resulting from Strategic Review to enable the Board to 
deliver its new functions mandated by the PSLRA. 


Compensation 
Analysis and 
Research 
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Contribution of Priorities to Strategic Outcome 


Operational Type Links to Strategic Outcome Description 
Priorities 


Continue to 
improve the 
delivery of 
mediation and 
adjudication 
services 


Deliver 
compensation data 
and analysis 


Continue to 
develop the 
Board’s 
infrastructure and 
human resources 


Previously 
committed to 


Previously 
committed to 


Previously 
committed to 


The Board has one strategic 
outcome: harmonious labour 
relations in the federal Public 
service and Parliament as 
mandated by the PSLRA and 
the Parliamentary 
Employment and Staff 
Relations Act and one 
program activity under which 
fall three distinct areas of 
service: adjudication services, 
mediation services and 
compensation analysis and 
research services. 


In an effort to enhance its 
efficiency and effectiveness as 
an organization, in 2009-2010, 
the Board will sustain its 
existing initiatives to develop 
its infrastructure and human 
resources, as well as 
undertake new ones. 
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parties before the Board receive 
a timely and impartial resolution 
of their case 

dispute-related issues are 
resolved fully or partially through 
mediation interventions 

all cases filed with the former 
PSSRB have been closed 


ensure no cases are older than 
two years after date of filing 
appropriate measures in place 
to respond to the results of its 
Client Satisfaction Surveys 


continued consultation with 
parties and other stakeholders 
relevant methods, processes 
and tools developed 

results published in time for 
collective bargaining 


new case management system 
operational 

learning plans in place for 
employees and Board members 
human resources planning 
integrated into strategic planning 
operationalize the performance 
measurement framework 
through data collection and 
monitoring 


Risk Analysis 


The Board has put in place key elements to ensure good governance, management and 
accountability. These include an annual strategic plan that takes into account 
operational priorities, resources, key risks faced by the organization and expectations 
of key stakeholders, along with a Management Resources and Results Structure that 
supports well-defined and long-term program activity, a Results-based Management 
and Accountability Framework, Performance Management Framework and a risk-based 
internal audit plan. The organization regularly updates these plans and monitors and 
reports its progress in achieving the goals set out in each. 


Delivery of Mediation and Adjudication Services 


High-quality mediation and adjudication services are timely, impartial, proactive, 
expert, responsive, transparent and efficient. Adjudication services must also be 
rendered in accordance with the law and principles of natural justice. 


Given its commitment to the continuous improvement of its services, the Board 
undertook a number of related initiatives in the past year and will continue to strive to 
close all cases filed under the former Public Service Staff Relations Board (PSSRB), 
ensure that no cases are older than two years after date of filing, and address 
opportunities to enhance services that received less than satisfactory ratings in its 
Client Satisfaction Surveys. 


For a number of years now, the Board has been concerned that its growing 
adjudication caseload has affected its ability to handle cases in a timely manner. The 
total number of cases before the Board, which includes new cases and cases carried 
over from previous years, continues to increase every year. In 2007-2008, the total 
volume of open cases stood at 4819. A significant proportion of these cases have been 
in process for several years. 


Grievances referred for adjudication (3885 cases) account for 80% of the Board’s 
cases. This high number is a holdover from the large increases in grievance cases that 
have been referred to the Board in recent years. During this period, many of the 
Board’s clients — employer groups and bargaining agents — have had internal capacity 
issues resulting in more requests to postpone cases, which adds to the time required 
to close them, and keeps them on the caseload. 


In the past few years, the Board’s efforts to deal with the caseload have primarily 
focused on its analysis and on bilateral discussions with stakeholders to identify 
strategies. In 2009-2010, the Board will continue to focus on more directive case 
management, the close monitoring of key cases, more careful scrutiny of requests for 
postponement, use of screening practices that allow similar cases to be grouped 
together, and greater use of pre-hearing conferences. The Board will also continue its 
practice of consulting closely with parties (employers and bargaining agents) to discuss 
options for accelerating the processing of cases both through mediation and 
adjudication. 
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When the PSLRA was enacted on April 1, 2005, employees were still able to refer 
grievances to adjudication under the former PSSRA if the events grieved happened 
before that date, or if the grievance had been presented but not finally dealt with 
before that date. In 2007-2008, 763 (85%) new grievances were filed under the new 
Act while 114 (15%) were filed under the former PSSRA. Although the number of 
grievances referred under the former Act is declining, it still represented one tenth of 
all grievances referred to the Board in 2007-2008. In 2009-2010, the Board will make 
it a priority to close all cases referred to adjudication with the former PSSRB. 


Mediation and conflict resolution are key elements of the Board’s statutory mandate 
under the new PSLRA. Mediation contributes directly to harmonious labour relations in 
the public service as it is generally preferable to resolve disputes early on and at the 
lowest possible level than to resort to adversarial processes such as adjudication to 
settle them. Mediators provided by the Board are impartial third parties with no 
decision-making power who intervene in a dispute to help parties reach their own 
mutually acceptable solutions voluntarily. 


When the Board receives a reference to adjudication or a complaint, it gives priority to 
exploring options for resolving the matter voluntarily through mediation. The Board’s | 
mediation services also include preventive mediation, which is aimed at resolving 
disputes even before an application is filed. This can help reduce the number of cases 
brought before the Board. 


In recent years, the demand for the Board’s mediation services has grown in tandem 
with the large volume of grievance adjudication cases submitted to it. There have also 
been new requests for mediation assistance from employers stemming from the 
requirements in the PSLRA for departments and agencies to put in place labour- 
management consultation committees and informal conflict management systems. 


Given the Board’s efforts to improve the availability of information to allow would-be 
participants to better assess their interest in mediation, its dispute resolution services 
web pages were updated to provide the reader with easier access to a mediator with 
whom they could easily talk to about the process. This initiative along with more 
detailed correspondence was aimed specifically at providing assistance to the 
increasing number of self-represented complainants/grievors who submit their 
concerns to the Board without the benefit of representation. Also the Board made 
accessible to all public servants its video concerning mediation “Best Interests, An 
Introduction to Grievance Mediation” by including it on the PSLRB website. In doing so, 
all public servants can, in the comfort and privacy of a location of their choice, obtain 
considerable information on the subject of mediation at the PSLRB. 
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Given the potential for mediation to reduce the number of cases going through lengthy 
and demanding adjudication processes, the Board has for some time now, promoted its 
mediation services to the parties involved in adjudication and will continue to do so in 
2009-2010. In light of the Board’s limited resources and prevailing uncertainty 
surrounding requests for additional/permanent funding, our efforts for 2009-2010 will 
focus on our continued reduction of the caseload before us. It has become apparent 
from: the 2007 Client Satisfaction Survey and our ongoing consultations with our clients 
that the Board’s current approach and emphasis on providing timely and impartial 
mediations on those matters already before the Board is critical to the success of the 
program. We will continue with the practice that has evolved over the past five years 
and has made the DRS program so successful; this lean and flexible approach has 
been successful because it is extremely responsive to the clients’ ever changing 
priorities, concerns and availabilities. 


The Board believes firmly in the merits of mediation offered to the parties in a timely 
and impartial manner; it has become a pivotal tool allowing the Board to fulfill its 
statutory mandate in both the areas of adjudication and collective bargaining. To the 
extent that preventive mediations contribute to ultimately reducing the number of 
matters that will find their way before the Board, we will continue to be of assistance 
to departments in need, resources permitting. 


In light of the Board’s reputation for its mediation services, we will continue to play our 
legislated role of assisting the parties in dealing with issues arising out of collective 
bargaining. The Board’s ability and success in providing effective mediation both in the 
context of collective bargaining and mediation of grievances have given it privileged 
access in assisting the parties restore good workplace relationships between unions 
and management via training in the workings of Labour Management Consultative 
Committees. It is our view that such expertise will be required when the current round 
of bargaining comes to an end. 


In line with our outreach efforts, another forum that will remain a staple in the list of 
services provided by DRS is the two-and-a-half-day joint training session. This 
initiative continues to be of interest to individuals from all sides working in and/or 
involved in the field of labour relations. 


The Board has, in response to the wish expressed by some of our parties, considered 
and discussed the desirability of expanding its mediation services beyond the 
parameters within which they are presently delivered, including the possibility of 
increased mediation and conflict resolution assistance to departments and agencies, in 
the context of their informal conflict management systems. It became clear that 
moving in that direction would not only require significant additional resources to carry 
out such an endeavour across the public service, but could also be seen as blurring the 
accountability that Parliament placed on deputy heads under the PSLRA in that 
regards. 
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In light of these considerations, of the high level of demands arising directly from the 
Board’s current caseload and collective bargaining activities of the parties, and 
considering the Board’s current resources and financial situation as outlined earlier, the 
Board is of the view that the emphasis for 2009-2010 and future years will be on 
continued promotion and improvement of the delivery of mediation services that are 
focused on the Board’s statutory mandate, as set out in the PSLRA. 


Delivery of compensation data and analysis 


With the enactment of the new PSLRA, the Board gained a new responsibility — 
compensation analysis and research — and created a new unit to carry it out. 


The Board’s Compensation Analysis and Research Services (CARS) contribute to the 
promotion of harmonious labour relations in the federal public service and in 
Parliamentary institutions by: 


e supporting the parties to collective bargaining in the federal Public Service in their 
discussions and negotiations over compensation issues, through consultation and 
facilitation of joint discussions and by providing them with accurate, timely and 
impartial information; and 


e assisting arbitration boards and public interest commissions in carrying out their 
dispute resolution activities by making available relevant comparative analyses of 
compensation data. 


Over the past few years, the Board has made important progress in establishing CARS 
and laying a solid foundation for its future work, including staffing the unit and holding 
extensive consultations with the parties to bargaining in the federal public service and 
with provincial governments. 


In 2008-2009, the Board published two compensation comparability studies to support 
the parties’ collective bargaining efforts. These studies involve a broad survey of 
current wages and benefits offered by employers in other public and private sectors for 
jobs comparable to technical services occupations in bargaining units represented by 
the Public Service Alliance of Canada and health-related occupations represented by 
the Professional Institute of the Public Service of Canada. 


To date, CARS activities have been carried out by a small core organization that directs 
and oversees research projects and contracts with external service providers to 
develop survey tools and conduct field work. Following the experience of the studies, 
CARS intends to review its organization and business model to ensure that it has the 
capacity to respond effectively to the needs of the parties. 
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Through these studies, the Board has piloted various approaches, methodologies and 
tools for the development of a national study covering a wider range of federal public 
service occupations. CARS has. also been working closely with Statistics Canada, to 
benefit from that agency’s expertise in identifying and resolving methodological and 
process issues related to conducting a study on a national scale. 


In 2009-2010, we will engage in further consultations with the parties to collective 
bargaining and other stakeholders in addressing their compensation data requirements 
and ensuring the results of compensation studies are released in time for collective 
bargaining. 


Ongoing development of the Board's infrastructure and human resources 


In an effort to enhance its efficiency and effectiveness as an organization, in 2009- 
2010, the Board will sustain its existing initiatives to develop its infrastructure and 
human resources, as well as undertake new ones. 


After intensive planning and design work, the Board’s new case management system 
will become operational in early 2009-2010. The new system will allow the Board to 
manage case information electronically from initial intake to the distribution and 
posting of the decisions, thus giving employees and Board members more efficient, up- 
to-date and integrated tools for managing cases. The system will also facilitate more 
detailed reporting in support of the Board’s new performance measurement 
framework. As the system starts being used by employees, it will likely require further 
developmental work to meet all requirements. 


To support its compensation analysis and research function, the Board requires 
technology to receive, store, analyze and report compensation data. In 2009-2010, 
work will continue on the identification of requirements and the implementation of 
related databases and systems. 


In today’s competitive labour force environment, organizations that are committed to 
remaining effective are placing increased emphasis on succession planning, workforce 
development and revitalization, and strong human resources planning integrated with 
business planning. As a small organization, the Board must be creative and proactive 
in meeting the.challenges of recruiting, retaining and training a skilled work force. 


In 2009-2010, the Board will move forward with the development of individual and 


group training plans for all employees and Board members and with the full integration 
of its human resources planning into its strategic and business planning. 
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Expenditure Profile 


The figure below illustrates the Board’s spending trend from 2005-06 to 
2011-12. For the 2005-06 to 2008-09 periods, the total spending includes all 
Parliamentary appropriation sources: Main Estimates, Supplementary Estimates, 
transfers from Treasury Board Vote 15 and 23 and also includes carry forward 
adjustments. For the 2009-10 to 2011-12 periods, the total spending 
corresponds to the planned spending which includes earmarked funding 
provided in Budget 2009, resulting from Strategic Review to enable the Board to 
deliver its new functions mandated by the PSLRA. It should be noted that as the 
Board is still proceeding with the establishment of its new compensation analysis 
and research services, the resources required to deliver these in the longer term 
are still under review. 


Forecast 
Spending Planned Spending 


Spending Trend 


Actual Spending 


14,000 
13,000 
12,000 


11,000 


$ Thousands 


10,000 || a ee ee | | 
| 9,000 1 ba oe | 
| 2005-2006 2006-2007 2007-2008 | 2008-2009 | 2009-2010 2010-2011 2011-2012 


Voted and Statutory Items 


This table illustrates the way in which Parliament approved the Board’s resources. As 
noted elsewhere, the Board is seeking a permanent adjustment to its reference levels 
in order to deliver its expanded mandate and to address workload pressures of the 
National Joint Council. 


($ thousands) , 


Voted & 2008-09 2009-10 


Statutory i Main “8 Main 
Item Public Service Labour Relations Board Estimates Estimates 


Program expenditures 
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Section II — Analysis of Program Activities by 
Strategic Outcome 


Strategic Outcome: Harmonious labour relations in the federal Public Service and 
Parliament 


Program Activity: Adjudication, mediation and compensation analysis and research 


1 The planned spending includes earmarked funding provided in Budget 2009, resulting from Strategic Review to 
enable the Board to deliver its new functions mandated by the PSLRA. 


Program Activity: Internal Services 


Human Resources (FTEs) and Planned Spending ($ thousands 


i The planned spending includes earmarked funding provided in Budget 2009, resulting from Strategic Review to 
enable the Board to deliver its new functions mandated by the PSLRA. 


Program Activity Expected Results Performance Indicators 


Parties before the Board receive a Percentage of clients who are satisfied 
timely and impartial resolution of their | with the Board's services in regard to 
case timeliness and impartialness 


Dispute-related issues are resolved Percentage of mediation efforts 


fully or partially through mediation (grievance or complaint cases & 
interventions collective bargaining) where issues are 


partially or fully resolved 


The Board's compensation data Relevance of data, as measured by 80% of original 
facilitates the process of collective comparing data provided to original commitments met 
bargaining commitments 
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Section III — Supplementary Information 
Other Items of Interest 


Statutes and Regulations Administered by the Public Service Labour Relations 
Board 


Public Service Labour Relations Act, S.C. 2003, c. 22, s. 2 
Public Service Labour Relations Board Regulations, SOR/2005-79 
Public Service Staff Relations Act, R.S.C. 1985, c.P-35 (repealed as of March 31, 2005) 


P.S.S.R.B. Regulations and Rules of Procedure, 1993, SOR/93-348 (repealed as of 
March 31, 2005) 


Parliamentary Employment and Staff Relations Act, R.S.C. 1985, c. 33 (2d Supp.), as 
amended. 


P.E.S.R.A. Regulations and Rules of Procedure, SOR/86-1140, as amended. 
Sections 133 and 147 of Part II of the Canada Labour Code, R.S.C. 1985, c. L-2 


Education Labour Relations Act, (Yukon), R.S.Y. 2002, c. 62 (amended by SY 2004, 
c.8) 


Yukon Teachers Staff Relations Board Regulations and Rules of Procedure, O.1.C. 
1992/95 


Public Service Labour Relations Act, (Yukon), R.S.Y. 2002, c. 185 (amended by SY 
2004, c.8) 


YPSSRB Regulations and Rules of Procedure, C.O. 1970/226 


How to Reach Us 


Public Service Labour Relations Board 
P.O. Box 1525, Station B 
Ottawa, Ontario 


K1P 5V2 

Telephone: 613-990-1800 
Toll-free: 866-931-3454 
General: Fax: 613-990-1849 


Registry Operations and Policy: Fax: 613-990-3927 

Dispute Resolution Services: Fax: 613-990-6685 

Website: www.psirb-crtfp.gc.ca 

E-mail Address: Mail.courrier@psirb-crtfp.gc.ca 
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Public Service Staffing 
Tribunal 


Estimates 


Part III—Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2010-II-122 
ISBN: 978-0-660-63806-5 
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Chairperson’s Message ee 


Chairperson’s Message 


As Chairperson of the Public Service Staffing Tribunal, | am pleased to present 
this Report on Plans and Priorities. 


The Tribunal is an independent, quasi-judicial body with a mandate to consider 
and dispose of complaints under the provisions contained in the Public Service 
Employment Act for staffing and staffing recourse in the federal public service. 


7s 


The Tribunal has adopted an approach that allows parties to a complaint to 
resolve their differences through informal processes based on communication and sustained dialogue. 
Accordingly, the Public Service Staffing Tribunal Regulations provide several opportunities in the 
complaint process for the parties to come to a resolution without a formal hearing, such as a 25-day 
exchange-of-information period, pre-hearing conferences and mediation. 


These informal mechanisms have proven to be very successful in the achievement of the Tribunal’s 
strategic outcome: The fair and impartial resolution of disputes related to internal appointments and 
lay-offs in the Government of Canada. The priorities described in this report are intended to support 
the Tribunal’s program activity: The adjudication and mediation of complaints filed under the Public 
Service Employment Act. 


To strengthen and build on the Tribunal’s successes to date, the PSST has identified the following main 
priorities for 2009-2010: 

e Implement settlement conferences in the complaint process 

e Rationalize complaint policies and procedures 


e Enhance external communications 


With the introduction of settlement conferences where parties will be able to discuss the strengths and 
weaknesses of their case with a Tribunal member, the Tribunal will provide an additional opportunity 
for resolving complaints informally while continuing to strengthen its existing polices and procedures. 
Enhanced communications with its key stakeholders will help to increase awareness of the Tribunal’s 
processes and promote the use of alternate dispute resolution. 


In this way, the Tribunal contributes to the building of a public service characterized by fair, transparent 
employment practices, respect for employees, effective dialogue and recourse aimed at resolving 
appointment issues. 


Chairperson and Chief Executive Officer 
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Departmental Overview 


ee REPORT ON PLANS AND PRIORITIES 2009-2010 


Raison d’étre 


The Public Service Staffing Tribunal (“the Tribunal”) is an independent, quasi-judicial body established 
under the Public Service Employment Act (PSEA) to deal with complaints related to internal appointments 
and lay-offs in the federal public service. The Tribunal conducts hearings and provides mediation 
services in order to resolve complaints. 


Responsibilities 


The Tribunal derives its mandate from the PSEA and is responsible for the impartial and timely consideration 
and disposition of complaints submitted under the Act with respect to internal appointment and lay-off 
processes in the Government of Canada. 


By providing transparent, impartial and sound decision-making for complaints as well as the support 
necessary to help parties resolve staffing disputes as informally as possible, the Tribunal is both 
accessible and responsive to its stakeholders — namely, deputy heads, human resources specialists, 
bargaining agents and public servants — and contributes to the effective management of human 
resources to the benefit of federal public service departments and agencies, managers, employees 
and Canadians at large. 


Strategic Outcome and Program Activity Architecture 


The chart below illustrates the Tribunal’s complete framework of program activities, results and outputs 
which contribute to its strategic outcome: 


Strategic Outcome Fair and impartial resolution of disputes related to internal 
appointments and lay-offs in the Government of Canada 


Program Activity Adjudication and mediation of complaints filed under the Public 
Service Employment Act 


Expected Results e Tribunal decisions are timely, sound and well reasoned 
e Optimal utilization of Tribunal’s dispute resolution services by parties 


Outputs e Complaints processed 
e Mediation sessions conducted 
e Mediation training courses delivered 
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Planning Summary 


Financial Resources ($ thousands) 


2009-10! 2010-11! 2011-12! 
5,478 5,478 5,478 


1 Includes earmarked funding provided in Budget 2009, resulting from Strategic Review to enable the Tribunal to pursue its mandate. 


Human Resources (Full-Time Equivalent) 


2009-10 2010-11 2011-12 
37 37 . 37 
Summary Table 


Strategic Outcome 


Fair and impartial resolution of disputes related to internal appointments and lay-offs in the 
Government of Canada 


Performance Indicator Target 


Percentage of complaints referred to judicial review on the grounds that the 
Tribunal failed to observe a principle of natural justice, procedural fairness or 
other procedure 3% 


($ thousands) 
Alignment to 
Forecast Planned Spending? Government of 
Spending! Canada 
Program Activity 2008-09 2009-10 2010-11 2011-12 Outcomes 


Adjudication and The Tribunal’s 


mediation of complaints activities are 
filed under the Public 2,800 4,000 4,000 4,000 aligned with the 
Service Employment Act “Government 
0 SS SS Affairs” outcome. 
Internal Services: The resources 
Human Resources, allocated to the 
Finance, Information Tribunal 
Management, contribute to 
Communications 1,500 1,478 1,478 1,478 Supporting a 
Information Technology public service 


that reflects 
. excellence and 
leadership. 


and Administrative 
Services 


4,300 5,478 5,478 5,478 


1 Reflects the best forecast of cash expenditures to the end of the fiscal year. 


2 The planned spending includes earmarked funding provided in Budget 2009, resulting from Strategic Review to enable the 
Tribunal to pursue its mandate 
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Contribution of Priorities to Strategic Outcome(s) 


Operational Type 


Priorities 
Implementation New 
of settlement 
conferences 


Rationalization 
of operational 
policies and 
procedures 


Ongoing 


Enhancement Ongoing 
of external 


Communications 


Links to Strategic 
Outcome 


Fair and impartial 
resolution of disputes 
related to internal 
appointments and 
lay-offs in the 
Government of Canada 


Fair and impartial 
resolution of disputes 
related to internal 
appointments and 
lay-offs in the 
Government of Canada 


Fair and impartial 
resolution of disputes 
related to internal 
appointments and 
lay-offs in the 
Government of Canada 


Description 


The Tribunal endeavours to help the 
parties to a complaint resolve the issues 
in dispute as informally and as efficiently 
as possible. During a settlement 
conference, the parties will have the 
opportunity to discuss the strengths 
and weaknesses of their case with 

the assistance of a Tribunal member 

in an effort to resolve the complaint. 
The Tribunal’s plan for settlement 
conferences includes an assessment 

of its readiness to introduce such a 
process, a review of its body of 
jurisprudence and consultation with 

its stakeholders. 


The Tribunal is a relatively new 
organization and continues to adjust 

its policies and procedures as required. 
The continued improvement of the 
Tribunal’s case management system is 
a key component of the complaint 
process. 


In preparation for the review of the PSEA 
in 2010, the Tribunal seeks to maintain a 
high awareness among its stakeholders 
of its mandate, processes and results. 
Accordingly, a discussion group 
established to discuss administrative 
and operational issues related to the 
processing of complaints will be 
reactivated. As well, improvements 

to the Tribunal’s website will be made 

to ensure ready access to information 
concerning the Tribunal and 
opportunities for speaking engagements 
will be sought. 


Management 
Priorities 


Internal 
communications 


Strengthen 
human resources 
management 


Type 


Ongoing 


Ongoing 
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Links to Strategic 
Outcome(s) 


Fair and impartial 
resolution of disputes 
related to internal 
appointments and 
lay-offs in the 
Government of Canada 


Fair and impartial 
resolution of disputes 
related to internal 
appointments and 
lay-offs in the 
Government of Canada 


Description 


Effective internal communications are 
crucial to the Tribunal in order to ensure 
that all complaints are processed 
consistently and efficiently. The Tribunal 
will continue the development of its 
information management system and 
enhance its Intranet to foster better 
internal communications. 


The effective management of the 
Tribunal’s human resources is key to 
the ability of the Tribunal to consider 
and dispose of complaints. Training 
opportunities will be provided as 
necessary to ensure continued, high 
quality performance; team-building 
efforts will continue and an emphasis 
will be placed on greater recognition 
of a job well done. 
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Risk Analysis 


In the three years since its establishment, the Tribunal has succeeded in dealing with an unexpectedly 
high volume of complaints. When the Tribunal was created, it was estimated that approximately 

400 complaints would be submitted annually. However, the volume has increased steadily since the 
Tribunal’s establishment: There were 15 complaints in 2005-2006, 438 in 2006-2007 and 742 

in 2007-2008. 


Nonetheless, Tribunal staff and members possess a wide variety of experience and skills and have 
contributed to the development of tools and practices that have, in turn, resulted in the issuance of 
sound and consistent Tribunal decisions and a high settlement rate. 


For example, an effective decision review process has helped to ensure that the Tribunal issues sound 
and consistent decisions. As well, a number of functions have been added to the Tribunal’s case 
management system to track the progress of complaints and provide statistical information regarding 
complaints. The Tribunal’s interest-based negotiation and mediation training continues to be delivered 
on a regular basis to key stakeholders and thus contributes to a greater understanding of the process 
and to the success of the Tribunal’s mediation services. 


With a full staff complement and a solid infrastructure in place, the Tribunal is well placed to refine its 
processes as well as implement new initiatives to continue to ensure the fair and impartial resolution of 
staffing complaints in the federal public service. 


Nevertheless, the following factors could affect the Tribunal’s operations over the course of the 
coming year: 


e¢ Appointment of new members 


Given the ever-increasing number of complaints submitted to the Tribunal, delays in filling vacant 
member positions could create a back-log of complaints waiting to be heard and increase the 
amount of time it takes to render a decision. 


e Economic downturn 


The current economic climate has already had an impact on salary increases in collective 
agreements and could further affect human resources management in the public service. This 
could result in an increase in the number of complaints to the Tribunal. 


e Public service renewal 


The emphasis on recruitment could result in a general increase in the number of staffing actions 
and thus an increase in the number of complaints before the Tribunal. 
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e Increase in use of collective staffing processes 


Increased use of collective staffing processes has repercussions for the processing of complaints 
in that the process becomes more complex for reasons such as: increase in the number parties 
to be contacted and difficulty in identifying the delegated manager. 


e 2010 Review of Public Service Employment Act (PSEA) 
e Audit of the Implementation of the Public Service Modernization Act (PSMA) 


The PSMA calls for a review of the Act and its “administration and operations” to be conducted 
five years after its coming-into-force; the review has been scheduled to take place in 2010. In 
addition to this review, the Auditor-General will be conducting an audit of the implementation of 
the PSMA in the near future. Both of these endeavours will give rise to some criticism of the Act 
and its effect upon the staffing process, including recourse, by key stakeholders — i.e., deputy 
heads, delegated managers and bargaining agents. 


In order to meet these challenges, the Tribunal will continue to enhance its internal 
communications and case management system and revise or adopt directives and policies as 
required, particularly with respect to the scheduling of mediation and the postponement of 
hearings. 
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Expenditure Profile 


In 2008, six central human resources organizations, including the Public Service Staffing Tribunal, 
conducted a strategic review of the central human resources management functions they deliver to 
support government departments and agencies. The results of the review were announced in January. 
Funding for the Tribunal was earmarked, thereby ensuring that the Tribunal can focus primarily on its 
mandate and strategic priorities. 


The figure below illustrates the Tribunal’s spending trend from 2005-2006 to 2011-2012. 


Spending Trend 


Forecast 
Actual Spending Spending Planned Spending* 


i 


7) 
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2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 2011-2012 


* The planned spending includes earmarked funding provided in Budget 2009, resulting from Strategic Review 
to enable the Tribunal to pursue its mandate. 


For the 2005-2006 to 2008-2009 periods, the total spending includes all Parliamentary appropriation 
sources: Main Estimates, Supplementary Estimates, transfers from Treasury Board Vote 15 and 23 and 
also includes carry forward adjustments. For the 2009-2010 to 2013-2014 periods, the total spending 
corresponds to the planned spending which includes earmarked funding provided in Budget 2009, 
resulting from Strategic Review to enable the enable the Tribunal to pursue its mandate. 


SECTION | Departmental Overview fo. ee ee 


Voted and Statutory Items 
($ thousands) 


This table illustrates the way in which Parliament approved the Tribunal’s resources. 


Voted & Public Service 2008-2009 2009-2010 


Statutory Item Staffing Tribunal Main Estimates Main Estimates 
105 Program expenditures 4,481 1,567 
(S) Contributions to employee benefit plans 487 12 

TOTAL 4,968 1,579 


The decrease of $3.4 M between the current and the previous Main Estimates is mainly attributed to a 
decrease of funding approvals. As noted elsewhere, the Tribunal is seeking a permanent adjustment to 
its reference levels in order to pursue its mandate. 
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Strategic Outcome: 


Fair and impartial resolution of disputes related to internal appointments and lay-offs in the Government 
of Canada 


Performance Indicator: 


Percentage of complaints referred to judicial review on the grounds that the Tribunal failed to observe a 
principle of natural justice, procedural fairness or other procedure 


Target: 3% 


Program Activity: Adjudication and mediation of complaints filed under the Public Service 
Employment Act 


Human Resources (FTEs) and Planned Spending ($ thousands) 


2010-11 
FTEs Planned Spending? 


28 4,000 


2009-10 2011-12 


FTEs Planned Spending! FTEs Planned Spending! 


1 The planned spending includes earmarked funding provided in Budget 2009, resulting from Strategic Review to enable the 
Tribunal to pursue its mandate 


Program Activity Performance Indicators Targets 
Expected Results 


Tribunal decisions are e Percentage of where reasons are issued within 80% 
timely, sound and well two months of the hearing 
reasoned e Percentage of Tribunal decisions upheld on: 95% 


judicial review 
Optimal utilization of e Percentage of mediations resulting in 70% 


Tribunal’s dispute withdrawal of complaint 
resolution services 


12 
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Program Activity Summary 


As previously mentioned, the number of complaints submitted to the Tribunal has increased steadily 
since 2005. Based on our first three years of operation, it is estimated that the case load will reach 
1,000 in 2009-2010 and could climb to 1,200 by 2013. 


Each complaint is automatically referred to mediation unless one of the parties declines to participate. 
In addition to mediation, the Tribunal offers other informal opportunities, such as pre-hearing conferences 
and a 25-day period for an exchange of information between the parties, to resolve the complaint. 


The mediation of staffing complaints by the Tribunal has proven to be very successful; nearly 80% of all : 
complaints where mediation takes place result in a withdrawal of the complaint. 


Complaints that are not resolved through mediation are referred to a Tribunal member who renders a 
decision on the complaint following an oral or paper hearing. In an oral hearing, the member presides 
over a hearing where all parties, representatives and witnesses are present. A paper hearing is one 
where the member renders a decision based on written submissions by the parties. All complaints 
scheduled for an oral hearing are preceded by a teleconference during which procedural issues and 
technical questions are addressed. These pre-hearing conferences not only streamline the process but 
can also result in the withdrawal of the complaint. 


With its focus on the informal resolution of complaints, the Tribunal has succeeded in closing 75% of its 
files without having to resort to a paper or an oral hearing since it began receiving complaints in early 
2006. As mentioned above, complaints may be resolved through mediation or withdrawn at any step in 
the complaint process, such as the exchange of information or the pre-hearing conference. 


The Tribunal’s priorities and plans for 2009-2010 are intended to achieve similar results in the coming year. 


Planning Highlights 


The Tribunal plans to introduce settlement conferences to the alternative dispute mechanisms already 
available. Settlement conferences will provide the parties with an opportunity to discuss the strengths 
and weaknesses of their case with the assistance of a Tribunal member in an effort to resolve the 
complaint without a formal hearing. 


Communication with the Tribunal’s stakeholders is an ongoing priority given that a legislative review has 
been scheduled for 2010 and that the Tribunal’s stakeholders will likely be consulted as to their views 
on the provisions of the legislation, including those related to staffing recourse. In addition, a plan to 
reactivate a Tribunal advisory committee has been developed and is expected to be implemented in 
early 2009. 


The number of complaints submitted to the Tribunal has risen steadily since the Tribunal was established. 
The current economic climate could have an impact on both human resources management in the 
public service and labour relations which, in turn, could spark a greater increase in the number of 
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complaints before the Tribunal. Not only has the volume of complaints risen, but the complexity 

of the cases has as well: More deputy heads are using collective staffing processes, a trend that has 
significant repercussions for the Tribunal because of the number of parties involved. For example, in 
some files, there have been as many as 700 complainants, all of whom have to be contacted. In this 
context, the importance of an effective case management system cannot be underestimated. As such, 
the Tribunal continues to review its complaint process and policies and to develop modules for its case 
management system. 


Program Activity: Internal Services 


Human Resources (FTEs) and Planned Spending ($ thousands) 


2010-11 


2009-10 2011-12 


FTEs Planned Spending? FTEs Planned Spending? 


1 The planned spending includes earmarked funding provided in Budget 2009, resulting from Strategic Review to enable the 
Tribunal to pursue its mandate 


Program Activity Summary 


The Tribunal’s internal services include: Human Resources, Finance, Information Management, 
Communications, Information Technology and Administrative Services, (including Travel, Acquisition 
Services etc.). 


Planning Highlights 


The Tribunal has identified a need to improve its internal communications. To this end, the Tribunal’s 
information management system and Intranet site will be upgraded to ensure the flow of information 
among employees and members. 


In order to continue to strengthen its human resources management, the Tribunal will develop 
measurement tools to manage performance, provide training opportunities for both members and staff 
and build a cooperative problem-solving model as the basis for its Informal Conflict Management 
System (ICMS). An ICMS is a system approach to dealing with workplace conflicts with informal 
processes whenever possible. 
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Section III 


Supplementary Information 


SD REPORT ON PLANS AND PRIORITIES 2009-2010 


The following tables can be found on the Treasury Board Secretariat's website at: 
http://www.tbs-sct.gc.ca/estsd-bddc/index-eng.asp 


Table 1: Green Procurement 
Table 2: Internal Audits 


Table 3: Evaluations 
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Part Ill—Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part 11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 
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Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 
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ii Public Works and Government Services Canada 


MINISTER’S MESSAGE 


I am pleased to 
present Public Works 
and Government 
Services Canada’s 
(PWGSC) Report on 
Plans and Priorities for 
2009-2010. 


As the largest 
provider of common, 
central and shared 
services to other departments and agencies, 
PWGSC is committed to helping streamline the 
way the Government of Canada does business. 


Sound management is key to Canada’s economic 
and fiscal future. 


Budget 2009 includes commitments to make 
significant investments in building and 
renewing Canada-wide federal public 
infrastructure over the next two years. Our 
department will be accelerating its plans to 
repair and restore federal buildings and bridges 
and to enhance the accessibility of federal 
buildings. We will be called upon to support the 
activities of our colleague departments and will 
have the opportunity to work with other levels 
of government to coordinate the delivery of 
these activities and demonstrate our leadership 
in our core areas of expertise. 


As part of Canada’s Economic Action Plan, we 
are planning for the future of Québec City’s 
historic drill hall—the Manege Militaire, and 
preserving the architectural integrity and 
historic significance of our heritage buildings in 
the Parliamentary Precinct. As well, the 
modernization and streamlining of our real 
property processes will incorporate 
environmentally responsible management 
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practices to ensure safe, healthy and affordable 
accommodations to those who serve Canadians. 


Small and medium-sized enterprises and 
Aboriginal businesses will continue to benefit 
from our procurement renewal efforts. By 
simplifying how the government purchases 
goods and services, we are reducing the cost of 
doing business for suppliers. At the same time, 
we are ensuring suppliers have open and fair 
access to government contracting opportunities 
while achieving best value for Canadians. We 
will also continue to implement simpler and 
streamlined procurement processes to acquire 
urgently needed goods and services for the 
Canadian Forces. 


In addition, my department is modernizing our 
pension systems in order to generate savings 
and to improve how we deliver these services to 
current and retired public servants. Delivering 
information technology products, services and 
programs more effectively and efficiently is also 
a key priority for PWGSC, and we remain 
committed to working closely with other 
departments to reduce the government's 
environmental footprint. 


All of our activities will take into consideration 
the current economic uncertainty and 
challenges. We are redoubling our efforts to 
engage our stakeholders so that their views and 
concerns are considered in the development and 
review of our programs and services. 


Iam proud of our progress to make government 
more effective. And I remain fully committed to 
leading this department in its efforts to deliver 
high-quality services and programs that meet 
the needs of federal organizations and ensure 
sound stewardship on behalf of all Canadians. 


The Honourable Christian Paradis 
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We 
SECTION 1 - DEPARTMENTAL OVERVIEW 


1.1 Summary Information 


Raison d’étre 

Public Works and Government Services Canada 
(PWGSC) plays an important role in the daily 
operations of government. We are the 
government's principal banker, accountant, 
central purchasing agent, translation authority, 
real property manager and enabler of access to 
government services online. 


Our vision is to excel in government operations 
by delivering high-quality services and 
programs that meet the needs of federal 
organizations and ensure sound stewardship on 
behalf of Canadians. 


Responsibilities 

The department was originally founded in 1841 
and was instrumental in the building of our 
nation’s canals, roads and bridges, the Houses of 
Parliament, post offices, and federal buildings 
across the country. 


Today, we have evolved into a sophisticated 
operational arm of government that employs 
nearly 14,000 staff working in the National 
Capital and five regional offices in Halifax, 
Montreal, Toronto, Edmonton, and Vancouver. 


The Department of Public Works and Government 
Services Act, passed in 1996, established the 
department and set out the legal authorities for 
PWGSC's services. Specifically, the Act 
established PWGSC as a common service agency 
providing government departments, boards and 
agencies with services in support of their 
programs, including: 


e Acquisition of goods and services; 

e Office accommodation and facilities; 
Architectural and engineering services; 
Construction, maintenance and repair of 
public works and federal real property; and 
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e Provision of translation, information 
technology, telecommunications, industrial 
security and consulting and audit services. 


The Act also specifies that the Minister of 
PWGSC is the Receiver General for Canada and 
has the authority for the administration of 
services related to benefits, superannuation and 
pension plans and disbursement of pay to 
federal employees. 


Our goal is to run our business in a way that 
strengthens accountability and adds value to our 
clients. In doing so, PWGSC: 


e Provides accommodation to parliamentarians 
and to more than 241,000 public servants in 
1,800 locations across Canada; 

e Injects more than $14 billion annually into the 
Canadian economy through government 
procurement; 

e Issues nearly 13.5 million federal pay and 
pension payments to Canadians; 

e Helps more than 18,000 small and medium- 
sized enterprises do business with the federal 
government; 

e Provides translation and interpretation 
services annually for more than 2,000 
sessions of Parliament and 1.5 million pages 
of translation for other federal organizations; 
and 

e Handles more than $1.6 trillion in cash flow 
transactions as the Receiver General for 
Canada. 


2009-2010 Program Activity Architecture 


In 2008, we improved our reporting to 
Parliament by consolidating and streamlining 
our Program Activity Architecture (PAA). 


This was done to better reflect PWGSC’s 
commitment to be a dynamic, results-based 
organization which is focused on providing 
tangible benefits to Canadians. 


The new PAA, as approved by Treasury Board structures, tools and processes to drive quality 
in 2008, consolidates the number of program and efficiency into all facets of our business. 
activities from twenty-six to nine, and Guided by the new strategic outcome, we are 
establishes our strategic outcome as follows: building on international best practices and 
taking concrete steps to improve the use of 
High-quality, central programs and different planning, performance measurement 
services that ensure sound and reporting tools to enhance the 
stewardship on behalf of Canadians organizational capacity and management 
and meet the program needs of practices of our department. 


federal institutions. 
The table below showcases PWGSC’s complete 


Our new PAA allows us to pursue our mandate framework of program activities and program 
more effectively, enabling us to place increased sub-activities, which contribute to the 
emphasis on improving our management department's strategic outcome. 


Program Activity Architecture 


Program Activities _ | Program Sub-Activities 
Procurement Services 

Acquisitions Customized/Unique Procurement Services 
Strategic Acquisition Support Services 


Federal Accommodation 
Federal Holdings 
Accommodation and Real Property Assets Professional and Technical Services 
Management Disposition Incentives 
Payments in Lieu of Taxes 
Parliamentary Precinct 


, Stewardship of Public Money and Accounts of Canada 
Receiver General for Canada Recsiver General Services 


Distributed Computing Services 

Data Centre Services : 
Telecommunications Services 
Information Technology Security Services 


ension 


Management of Translation Function 
Terminology Standardization Program 


Information Technology Infrastructure Services 


Linguistic Management and Services Translation and Other Linguistic Services 
Translation and Interpretation to Parliament 
Conference Interpretation 


Industrial Security Program 

Greening of Government Operations 
Sydney Tar Ponds and Coke Ovens Remediation Project 
Government Information Services 
Government Consulting Services 

Audit Services Canada 

Seized Property 

Canadian General Standards Board 
Forensic Accounting 

Crown Assets Distribution 

Shared Travel Services Initiative 

Marine Inspection and Technical Services 
Document Imaging Services 

Shared Services Integration 


ProcurenonhOnbucernan Review of Procurement Practices 
Supplier Complaints 


Specialized Programs and Services 
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1.2 Planning Summary 


Financial and Human Resources resources Full-Time Equivalents (FTEs) for the 
The table below provides a summary of next three fiscal years (2009-2010 to 2011-2012). 
PWGSC's total planned spending and human 


Financial and Human Resources Summar 


PlannedSpending __ 
Financial Resources (in millions of dollars) 2009-2010 2010-2011 2011-2012 


Gross Expenditures 

Less Respendable Revenue 

Net Expenditures 2,876.3 

Human Resources _ 
Planned Spending by Program Activity ? Canada’s whole-of-government reporting 
activities, which are aligned to the Government net planned spending, by program activity, from 
Affairs’ spending area of the Government of 2009-2010 to 2011-2012. 


Forecast and Planned Spending 


Forecast _ 
Spending © _ Planned Spending 
Program Activity (in millions of dollars) 2008-2009 2009-2010 2010-2011 2011-2012 
Acquisitions f F 
Accommodation and Real Property Assets Management 
Receiver General for Canada 
Information Technology Infrastructure Services 


Federal Pay and Pension Administration 
Linguistic Management and Services 
Specialized Programs and Services 
Procurement Ombudsman 

Internal Services 


million for 2010-2011, and $314.8 million for 2011-2012 for a nil bottom line impact. Forecast spending for 2008-2009 includes $7.6 
million for volume and inflationary pressures on non-discretionary charges for federal accommodation and holdings and $6.1 million 
for Translation and Interpretation to Parliament. Planned spending includes $457.1 million announced in the Budget 2009 for the 
Accelerated Infrastructure Program ($237.6 million for 2009-2010 and $219.5 million for 2010-2011). 


The nine program activities of our PAA outcome. This is a composite of the performance 
contribute to PWGSC's strategic outcome. The indicators and targets of various program 
table below describes the performance indicator activities described in Section 2 of this report. 


and target for PWGSC's single strategic 


Strategic Outcome | Performance Indicator ——_| Target _| Achievement Date 
High-quality, central programs and services Percentage of programs and .| 95% March 31, 2010. 


that ensure sound stewardship on behalf of services that meet their expected 
Canadians and meet the program needs of results, including service levels and 
federal institutions. published standards. 
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Contribution of Priorities to Strategic 


Outcome 
The government established “Making 


suppliers, to identify, develop and implement 
new and innovative ways to improve our service 
offerings. Finally, we will continue to strengthen 


our organizational capacity and improve the 


Government More Effective” as a priority in the 
fundamentals of our business. 


November 2008 Speech from the Throne. PWGSC 
is well-aligned to support this priority and to 
advance our department's strategic outcome. We 
will do this by taking a multi-pronged approach 
to achieve our operational and management 
objectives in the upcoming year. 


Our operating environment is strongly 
influenced by national and international 
developments. Within the government, these 
trends include preference for cost-effective 
models that provide smarter, faster service 
delivery, in a way that ensures Canadians 
receive the best possible value for their tax 
dollars. Our plans and priorities are strongly 
influenced by these trends. As listed below, 
fourteen key operational and management 

- priorities have been identified for 2009-2010. 


We will realign and refocus our services through 
initiatives such as real property modernization, 
procurement renewal, and pay and pension 
modernization. In addition, we will improve the 
quality and value of our services by working 
closely with our clients and partners, including 


Strategic Outcome: High-quality, central programs and services that ensure sound 
stewardship on behalf of Canadians and meet the program needs of 
federal institutions. 


OPERATIONAL | Type 
PRIORITIES _ 


Military and Major Ongoing | Acquisitions 
Procurement 

Procurement Ongoing | Acquisitions 
Renewal 


Real Property 
Modernization 


Improving the efficiency of military and major procurements has been, and 
continues to be, a significant priority for the department. In collaboration with 
the departments of National Defence, Fisheries and Oceans, Industry 
Canada and the Treasury Board Secretariat, PWGSC will work to further 
streamline acquisitions processes and reduce timelines for military and 
major procurements. Efforts will also be deployed to maximize benefits for 
Canada from the planned large investments in the Canadian Forces and the 
Coast Guard while engaging and working with industry. 

In consultation with key stakeholders, PWGSC is using best practices to 
modernize and streamline our procurement practices, supported by 
improved self-serve opportunities via supplier and client e-portals, 
sophisticated delegation mechanisms and robust benchmarks, service 
standards and measures. We intend to move up the value-chain, to optimize 
existing cadres of expertise for higher value work, while revitalizing the 
acquisitions business model to support procurement processes that are 
efficient, effective and as responsive as possible to our stakeholders while 
providing best value for the Canadian taxpayer. 

PWGSC is modernizing our real property business by employing a 


Greening of 
Government 


Services operations in the areas of land, buildings, business and movement. We will 
work, in collaboration with partner departments, to establish government- 


Ongoing | Accommodation 
and Real Property | systematic approach to transforming key business elements: portfolio 
Assets management and asset integrity, improved client relationship management, 
Management enhanced business processes, systems and service delivery mechanisms, 
wide operational priorities, accountabilities, targets, timelines and reporting 
government's environmental agenda. 


and strengthened people and stakeholder partnerships. The objectives are 
Parliamentary As the custodian of the buildings in the Parliamentary Precinct, PWGSC is 


to increase efficiencies, improve the services we provide to clients, and 
Ongoing | Accommodation 
Precinct Project and Real Property _| investing to protect their architectural integrity through the Long-Term Vision 
(Long-Term Assets and Plan (LTVP): a blueprint for renovations and new construction to meet 


provide better value for money for taxpayers. 
Specialized PWGSC is committed to working closely with other government departments 
Programs and to improve the environmental performance of the federal government's 
Vision and Plan) accommodation requirements identified by the Senate, House of Commons, 
and the Library of Parliament. The LTVP establishes the renovation of the 
core buildings (the West, Centre and East Blocks) as the first 


Management 
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Information Ongoing | Information 
Technology Technology 

Shared Services Infrastructure 
Services 


PWGSC is committed to delivering a consistent set of government-wide 
information technology infrastructure products and services to enable 
government departments to deliver on their priorities. In partnership with 
other departments, PWGSC is leading a government-wide information 
technology (IT) transformation as part of the IT Shared Services initiative, 
including: shared enterprise network, data centre consolidation, IT security, 
and managed desktop services. 
Our pension administration systems are outdated, inefficient and difficult to 
maintain. In order to ensure sustainability and consistent service delivery to 
plan members, and improved service levels to employers, employees and 
pensioners, PWGSC is modernizing our pension administration system and 
process infrastructure. During the next three and a half years, we will re- 
engineer business processes, replace existing systems with modern 
software products, and centralize service delivery within PWGSC. 
PWGSC will continue to examine how we can modernize the government ’s 
pay administration systems and services. Our goal is to transform the 
government's pay administration by increasing automation and self-service 
while reducing the need for assistance from departmental compensation 
advisors. 
Linguistic PWGSC is developing the capacity to meet growing demand for translation 
Management and and interpretation services in official languages, Aboriginal languages and in 
Services those foreign languages that are needed in military, diplomatic and 
intelligence areas. PWGSC will help ensure the security of supply of 
qualified professionals to meet the needs of Parliament and federal 
institutions. 
Specialized PWGSC's Industrial Security Program contributes to the government's 
Programs and national security agenda and safeguards Canadian and foreign 
Services governments’ sensitive information and assets entrusted to the private 
sector, companies or individuals, when under government contract. We 
ensure that controlled goods are protected against unauthorized 
possession, examination or transfer when in custody of the private sector. 
By working closely with our partners, we will continue to identify solutions for 
a more streamlined and consistent process for both government and the 
private sector. 


Description 


PWGSC expects that a significant number of our employees will retire in the 
next few years. To meet this challenge, our human resources renewal 
agenda focuses on employee recruitment, retention and development. We 
will increase capacity and new skill sets in areas like strategic management 
and information technology. We will emphasize change management, 
change leadership and continue to implement the Public Service Employee 
Survey Action Plan. 
System Renewal | Ongoing | Internal Services To strengthen PWGSC’s management fundamentals and enhance the 
Support to integrity and transparency of our decision-making, we will improve our 
Fundamentals business processes and introduce new systems and technologies. This will 
Agenda include stabilizing our investments with SIGMA - our financial management 
system - and exploring the implementation of systems-based solutions to 
improve the management of our human resources, internal controls, 
financial information reporting, connectivity among business systems and 
other executive decision-support processes. Our goal is to incorporate best 
practices and innovations in technology and systems to increase the range 
of our executive oversight, prudence, probity and sound management. 
Organizational New Internal Services PWGSC projects are underway to redesign key processes to consistently 
Excellence produce and deliver programs and services that meet or exceed client 
requirements; comply with legislative, regulatory and policy requirements; 
and respect established standards. Quality improvements and enhanced 
management practices will result in processes, products, programs and 
services that are recognized for their excellence and efficiency and support 
business decisions. 

Risk Management | New Internal Services PWGSC has developed management tools and mechanisms to identify, 
monitor, report and manage risks. The Corporate Risk Profile is updated 
annually to identify key corporate-level risks and internal risk mitigation 
strategies related to departmental initiatives. PWGSC will focus on 
effectively treating residual vulnerabilities and integrating sound risk 
management practices throughout the department’s operations. 


Pension Ongoing | Federal Pay and 
Administration Pension 
Transformation Administration 


Pay 
Administration 
Transformation 


Ongoing | Federal Pay and 
Pension 


Administration 


Translation 
Renewal 


Ongoing 


Industrial Security 
Program 


Ongoing 


MANAGEMENT 
PRIORITIES | 
Workforce for the | Ongoing 
Future 


Type 


| Program Activity 


Internal Services 
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Risk Analysis 

PWGSC integrates risk management principles 
and practices into our strategic and operational 
decision-making. This helps us minimize the 
negative impacts of uncontrolled events and 
maximize opportunities to improve our service 
delivery and add value to the operations of 
government. 


PWGSC faces a number of external and internal 
risks for 2009-2010. The dominant external risks 
centre around the growing operational demands 
associated with major project initiatives such as 
military procurement, real property 
infrastructure, and information technology. 


In addition, as government revenues decline due 
to the downturn in the economy, PWGSC will be 
faced with significant pressures to find greater 
efficiencies and cost savings, beyond those 
already achieved in recent years. 


While external risks will dominate PWGSC’s 
operational requirements, internal risks are 
equally important for our department’s long- 
term viability. PWGSC completed, in 2008, a 
Corporate Risk Profile which identified a 
number of internal risks, including: 


e Human resources capacity, skills shortages 
and competency gaps; 
e Risk averse public sector culture and its effect 
on departmental processes and practices; 
Lack of clarity in roles and responsibilities 
between PWGSC and key stakeholders and 
sustainability of our business model of 
funding and service provision for client 
departments; 
e Ability of the legacy information 
management and information technology 
infrastructure to meet the modern needs of 
PWGSC and our key stakeholders; and, 
Demands related to organizational change 
required by initiatives such as procurement 
renewal, changes to the real property 
business model, and pension/pay 


modernization. 


PWGSC has developed appropriate risk 
mitigation strategies to manage these risks. Our 
Corporate Integrated Risk Management 
Framework is being revised to address the 
complex operating environment of our business. 
We have instituted specific policies and 
guidelines for assessing risk related to 
acquisitions and national projects for real 
property. We are also adopting best practices in 
risk management as developed by the 
International Standards Organization. In 2008, 
PWGSC created the Departmental Oversight 
Branch to provide expertise in risk, quality and 
conflict management; fairness monitoring; 
internal disclosure; forensic accounting; audit 
and evaluation; and special investigations so 
that the department’s operations are conducted 
in a way that ensures probity and transparency. 


Expenditure Profile 

PWGSC's planned spending is strongly 
influenced by national and international 
developments, and by trends within the 
government community. External to 
government, a downturn in the economy, 
international commitments such as Afghanistan 
and sustainable development challenges will 
influence PWGSC’s services and spending. 
Within government, trends influencing the plans 
and priorities of PWGSC include the growing 
preference for government-wide service models, 
the need to ensure that Canadians receive the 
best possible value for their tax dollars, and the 
need to demonstrate transparency and 
accountability in all that we do. 


PWGSC has also been undergoing a significant 
business renewal agenda, aimed at finding 
innovative ways to deliver services smarter, 
faster and at reduced cost, while demonstrating 
improved accountability and results. As with 
any large-scale business renewal, there are major 
challenges in continuing to deliver ongoing 
operations while implementing modernized 
approaches and processes. The positive 
consequences of business renewal are beginning 
to be reflected in our planned spending trend 
from 2005-2006 to 2011-2012, as noted below. 


for) 
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PWGSC Spending Trend 
3,000 5 She Fe Nt Ss eae eassiaicte et ten em ed = oer: Rn CS SEG net RAY Pe Ant Jat EL NE eS an ae OO wa 
Actual Expenditures Forecast Planned Spending 
{ 
2 
& 2,603.3 
8 2,528.1 
S 2,500 
7] 
i= 
2 
= 
2,187.3 
2,000 -——-— ca fee te SAR hed ie we ne es ee foe 2 He = aro there - ae a en thet onary 


2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 2011-2012 


Note: 2009-2010 and future years represents best estimates of departmental initiatives. Planned spending includes the known 
funding approved in the annual budget process plus the recent 2009 Budget announcement for the Accelerated Infrastructure 
Program for 2009-2010 and 2010-2011. Additional information may be found on the departmental website at: http://www.tbs- 


sct.gc.ca/rpp/st-ts-eng.asp. 


Voted and Statutory Items how Parliament approved PWGSC’s resources. 
For the 2009-2010 fiscal year, PWGSC plans to The variance of $488.8 million, between 2007- 
spend $2,876.3 million to meet the expected 2010 Planned Spending and the Main Estimates, 
results of our program activities and contribute relates to earmarked roe and Budget 2009 

to our strategic outcome. The table below shows announcements for which funds will be spent on 


specific expenditures. 


(in millions of dollars) 
Vote or Main Main 


Statutory Estimates Estimates 


Vote or Statutory Wording 2008-2009 2009-2010 


Operating expenditures 

Capital expenditures 

Grants and contributions 

Minister of Public Works and Government Services - Salary and motor 
car allowance 


S) Contributions to employee benefit plans 

Ss Real Property Disposition Revolving Fund 

iS) Optional Services Revolving Fund 

S Consulting and Audit Canada Revolving Fund 

S Translation Bureau Revolving Fund 

S) Payment in lieu of taxes to municipalities and other taxing authorities 

iS) Real Property Services Revolving Fund 

S) Telecommunications and Informatics Common Services Revolving Fund 

iS Defence Production Revolving Fund 

DEPARTMENT TOTAL : 
PAA Crosswalk 
The crosswalk below displays the redistribution represent gross expenditures. Pursuant to TBS 
of 2008-2009 forecast spending between reporting guidelines, revenue by program 
PWGSC's old and new PAAs. As PWGSC activity has been used to arrive at net 
depends heavily on client revenue, the figures expenditures reported in other financial tables. 
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PAA Crosswalk: 2008-2009 Forecast Spending 
2009-2010 Program Activities 
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Program Activities 


Acquisitions 
Accommodation 
and Real 
Property Assets 
Management 
Receiver 
General for 
Information 
Technology 
Infrastructure 
Federal Pay 
and Pension 
Administration 
Linguistic 
Management 
and Services 
Specialized 
Programs and 
Services 
Procurement 
Ombudsman 
Internal 


Optional Services 
Revolving Fund 


Defence Production 
Revolving Fund 


Federal Accommodation 

and Holdings 

Real Property Services ? 
Revolving Fund 


Real Property Disposition 3.0 
Revolving Fund 


Information Technology 
Infrastructure Services 
Telecommunications and 
Informatics Common 
: Services Revolving Fund 


Translation Bureau 
Revolving Fund 
= Consulting and Audit 
4, Canada Revolving Fund 
Information Services ei Seal ti | 
Receiver General Services 


Public Service 
Compensation Services 
Greening of Government 
Operations Services 
Acquisition Stewardship 38. 
Real Property Stewardship 


Information Technology 
Infrastructure Stewardship 


Business Integration - 

Performance Management 
wkingiistic Stowvandshipic! Rial ssl |iei ete MMT | eons eer teeeea ty eee 
| Information Stewardship | | | 


| ini Walle! saved ABS aan] — 
Receiver General 134.8 
Stewardship 
een ci [| eee etal ae 
Stewardship 
Stewardship Z 
| Greening of Government 32 3.2 
Operations Stewardship / 
internal Services 0 i ehitanh toe en SP ey ret aan e ea 
3660.1 | 1412| 435.3| 149.8 | 271.4 | 2020 | 44 | 440.1] 5,557.2 
134.5| 1,802.3| 15.1| 4159| 1134| 1985 | 1123| 0.0 | 153.2| 3,035.2 


o4| 364| 726| 997 | 44 | 286.9| 2.5220] 


Note: PWGSC has simplified he PAA by aligning and integrating revolving funds within our program activities. For details, see Table 
13 on the deparmental website at: http://www.tbs-sct.gc.ca/rpp/st-ts-eng.asp. 


ies 


it 


m Activ 


2008-2009 Prog 


8 Public Works and Government Services Canada 


ee.,——l—FE=EERD9Dn = = — LL 
SECTION 2- ANALYSIS OF PROGRAM ACTIVITIES 


2.1 Strategic Outcome 
The PWGSC strategic outcome is to achieve: 


High-quality, central programs and. 
services that ensure sound 
stewardship on behalf of Canadians 
and meet the program needs of 
federal institutions. 


2.2 Program Activities 


The following section describes PWGSC’s nine 
program activities and the expected results, 
performance indicators and targets for each 
program activity. It also includes an overview of 
the financial and human resources, planning 
highlights, and benefits that the program activity 
aims to deliver to Canadians. Additional 
information is available on our departmental 


website at www.pwesc-tpsgc.gc.ca. 


2.2.1 Program Activity: 
Acquisitions 


This program activity shows PWGSC as the 
government's primary procurement service 
provider offering federal organizations a broad 
base of procurement solutions such as 
specialized contracts, standing offers and supply 


Acquisitions: Financial and Human Resources 


Financial Resources (in millions of dollars) 2009-2010 


Gross Expenditures 
Less Respendable Revenue 


Net Expenditures 
Human Resources 
Full-Time Equivalents (FTEs 
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arrangements. The role of PWGSC in this area is 
to provide timely, value-added acquisitions and 
related common services to Canadians and the 
federal government. 


Benefits for Canadians 

On average, PWGSC facilitates the procurement 
of goods and services, at best value, worth 
approximately $14 billion annually with some 
60,000 procurement-related transactions. Our 
acquisitions program activity provides economic 
stimulus by identifying and removing barriers to 
Canadian small and medium-sized enterprises, 
ensuring the participation of Aboriginal-owned 
businesses, and by partnering with Industry 
Canada to implement Industrial and Regional 
Benefits programs. 


Furthermore, environmental performance 
considerations throughout the procurement 
process contribute significantly to the reduction 
of environmental impacts of government 
operations and to more effective environmental 
stewardship overall. 


Finally, PWGSC supports Canada’s military 
operations in Canada and overseas by providing 
timely procurement expertise and tools to ensure 
that military personnel and troops receive the 
equipment they require to be effective in their 
missions. Through our procurement strategy, 
PWGSC is contributing to the government's 
agenda to be service-focused and results- 
oriented to benefit Canadians. 


Planned Spending 


2010-2011 «2011-2012 


| Achievement Date 
March 31, 2012* 


| Performance Indicators 
Percentage of federal 85% or 10% above 
organizations satisfied with baseline” 

timeliness, quality and value of 
acquisition services provided. 


Expected Results 
Federal organizations receive 
responsive and cost effective 
access to goods and services 
that meet specifications, are 
timely, and provide value for 
money to support the delivery 
of their programs. 
Prudent use of federal 
resources, effective and 
efficient acquisition practices, 
and fair access to government 
business. 
Federal organizations are 
provided with a broad base of 
procurement solutions 
including contracts, standing 
offers, supply arrangements 
and procurement tools that 
are timely and provide value 
for money to support the 
delivery of their 
* Note: A client satisfaction survey will be conducted in fiscal year 2009-2010 to establish the baseline. Our notional target would be 
85% but may require adjustment once baseline is established. As well, implementation of the procurement renewal strategy with our 
stakeholders, clients and suppliers will directly support the three-year achievement of this target. 


Number of individuals and small March 31, 2010 
and medium enterprise 
representatives directly assisted 
by Office of Small and Medium 

Enterprises. 
Percentage increase in standing 
offer and supply arrangement 

usage by federal organizations. 


March 31, 2010 


item for the government. By continuing with 
this work, PWGSC will lower the 
government's cost of ownership for assets, 
and obtain the best value for taxpayers by 


ee Highlights 
In collaboration with key stakeholders at the 
Department of National Defence, Industry 
Canada, and the Treasury Board Secretariat, 


PWGSC will improve efficiency and 
transparency of military procurement, and 
ensure that military equipment and services 
are delivered in a timely manner and meet 
the needs of Canadian soldiers. 

In partnership with the interdepartmental 
Assistant Deputy Minister Advisory 
Committee on Procurement Renewal, 
PWGSC will develop a Procurement Renewal 
Strategy to modernize the government's 
acquisition rules and tools to make 
procurement more efficient, simpler, and 
cost-effective, while respecting legal, 
regulatory, and socio-economic objectives. 
PWGSC will increase e-procurement 
capability to respond to the needs of 
suppliers and departments via the creation of 
an e-portal that will make available pre- 
competed procurement instruments and 


valuable information for transacting business. 


Commodity Management is an industry best 
practice where expert buyers observe 
marketplace trends and establish the best 
plan for buying, using, and disposing of that 
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grouping purchases to take advantage of the 
government’s buying power. 

Through our Office of Small and Medium 
Enterprises, PWGSC will strengthen the 
management of relationships with suppliers 
by ensuring that suppliers, as a key source of 
Canadian employment, are better able to 
serve the needs of departments and 
Canadians. We will do this by extending our 
outreach program, expanding our 
recommendations to simplify and streamline 
the procurement process, creating greater 
understanding of the Government of Canada 
as a client and the marketplace in which it 
operates, and introducing innovations to 
enhance the interaction between the 
government and its suppliers. 


Public Works and Government Services Canada 


2.2.2 Program Activity: 
Accommodation and Real 
Property Assets Management 


This program activity is about how PWGSC 
provides departments and agencies with office 
and common use accommodation and acts as 
stewards for various public works such as 
buildings, bridges and dams, and national 
treasures such as the Parliamentary Precinct and 
other heritage assets across Canada. PWGSC 
also provides other federal departments and 
agencies with expert professional and technical 
real property services. 


Benefits for Canadians 

PWGSC offers a diverse portfolio of real estate 
for accommodating some 241,000 federal public 
servants in more than 1,800 locations, 
contributing directly to programs and services 
delivered to Canadians across the country. We 


Accommodation and Real Property Assets Management: Financial and Human Resources 


Financial Resources (in millions of dollars) (2009-2010 
Gross Expenditures 4,078.5 

Less Respendable Revenue 1,921.2 
2,157.3 


Net Expenditures 
Human Resources 


2010-2011). 


Expected Results 

Federal organizations have safe, 
healthy and affordable facilities 
that support the effective delivery 
of their programs and services, 
through prudent investment and 
management of federal real 
property assets in the custody of 
PWGSC. 


per year. 


BOMA-Canada 
Federal organizations receive 


property services in support of the 


effective delivery of their 
programs and services. 


Full-Time Equivalents (FTEs 3,671 
Note: The decrease in expenditures from 2009-2010 to subsequent years is mainly due to annual funding adjustment for quasi- 
statutory items (price protected items) which were not approved by Treasury Board. Planned spending includes $457.1 million 
announced in the Budget 2009 for the Accelerated Infrastructure Program ($237.6 million for 2009-2010 and $219.5 million for 


| Performance Indicators 
Number of critical accommodation- 
related health and safety incidents 


Relative difference between 
PWGSC operating expenses and 
the average operating expenses 

indexed by the Canadian Building 
Owner and Managers Association 


Percentage of federal organizations 
responsive and cost-effective real | satisfied with real property services. 


address the environmental challenges Canada 
faces by introducing sustainable development 
practices into all new federal building projects. 
As announced in Budget 2009, PWGSC will 
improve the asset integrity of our real estate 
portfolio through the rehabilitation of federally 
owned infrastructure. We will achieve this 
objective while ensuring tax payers receive the 
expected value for money for these investments. 
PWGSC contributes to local communities across 
Canada through our Payments in Lieu of Taxes 
(PILT) Program. In 2008-2009, we will distribute 
$468.6 million to 1,300 taxing authorities, where 
federal property is located. This will include 
municipalities, provinces, school boards, local 
services boards and First Nations. PWGSC also 
ensures that Parliamentarians and their staff can 
exercise the democratic responsibilities of 
Parliament by preserving the Parliamentary 
Precinct’s architectural integrity and providing 
functional accommodations. 


Planned Spending 

2010-2011 2011-2012 
3,785.3 3,371.6 

1,901.3 1,868.6 

1,884.0 1,503.0 


3,672 3,671 


| Targets | Achievement Date 
<5 March 31, 2010 


<15% March 31, 2010 


March 31, 2012 
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ge Highlights 

PWGSC will implement a modern corporate 
real estate organization by developing tools 
and business processes to enhance our 
business performance. 

PWGSC will continue to develop investment 
tools and processes to improve portfolio 
management and asset integrity. 

PWGSC’s ability to deliver responsive and 
cost-effective real property services will be 
improved through increased internal and 
external capacity, long-term planning and 
client relationship management. 

To implement a quality management 
approach, PWGSC will improve key 
processes to strengthen our decision-making 
capacity and management performance. 
PWGSC will continue with the stabilization 
and rehabilitation of the West Block, the 
renovation of key Crown assets such as the 
Bank of Montreal and Wellington Building, 
and the stabilization of the East Block, Centre 
Block and the Confederation Building 
through the Recapitalization Program of its 
Long-Term Vision and Plan. 


2.2.3 Program Activity: Receiver 
General for Canada 


This program activity manages the operations of 
the federal treasury and the preparation of the 
Accounts of Canada. It provides optional 
financial management system, document 
imaging, and bill payment services. 


Benefits for Canadians 

Through sound management of the 
Consolidated Revenue Fund and the Public 
Accounts of Canada, PWGSC ensures accuracy 
and timeliness, without exception, to maintain 
their integrity and provide sound financial 
management and transparent financial reporting 
to Canadian taxpayers. Canadians may now 
receive foreign payments in more than 160 
countries worldwide, and in the future direct 
deposit may become available in up to 30 
countries, from the current 15. In addition, 
PWGSC is continuing to promote direct deposit 
and electronic transfers of monies to contribute 
to the efficiency of our services and further limit 
our environmental impact by reducing paper- 
based transactions. Finally, by implementing a 
disaster recovery program, PWGSC is acting to 
enhance the financial security and protect the 
incomes of Canadians by being ready to deliver 
payments and collect revenues on an ongoing 
basis in the event of an emergency. 


Receiver General for Canada: Financial and Human Resources 


Financial Resources (in millions of dollars) 2009-2010 


Gross Expenditures 
Less Respendable Revenue 
Net Expenditures 


Human Resources 


Full-Time Equivalents (FTEs 551 


| Performance Indicators _ 
Percentage of time Receiver General 100% 
meets its established service levels. 


Expected Results _ 

The government and federal 
organizations benefit from timely 
issuance of all government payments, 
receipt of money owed to government 
and central accounting and reporting. 
The integrity of the Consolidated 
Revenue Fund and the Accounts of 
Canada is preserved on behalf of 
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Number of issues raised based on the 
public accounts audits with respect to 
the Consolidated Revenue Fund and the 
Canadians. Accounts of Canada. 


Planned Spending 


2010-2011 2011-2012 


552 550 


| Targets | Achievement Date 
March 31, 2010 


March 31, 2010 


Public Works and Government Services Canada 


leon Highlights 

PWGSC will carry out mission critical 

functions by: managing the operations of the 

federal treasury through the issuance and 
settlement of more than 250 million annual 
payments and the collection of revenue for all 
government departments, amounting to over 
$1.6 trillion in cash flow; maintaining the 

Public Accounts of Canada; producing the 

government's Monthly Statements of 

Financial Operations; and by preparing the 

annual Public Accounts of Canada. In 

addition, we will continue to provide 
departments with an optional financial 
management system offering, and an image- 
based bill-payment service. 

Although the banking industry has decided 

not to pursue image-based cheque clearing, 

PWGSC will continue to pursue changes 

through automation to streamline the 

banking and payment processes. 

By implementing new foreign banking 

services, PWGSC will ensure that foreign 

payments continue to be made and receipts 
are collected in a greater number of countries. 

e PWGSC will work to enhance the system 
used to produce the Public Accounts by 
enabling departments to input information 
directly in the system through modules in, 
2009-2010. 

e PWGSC will examine the existing disaster 
recovery solution to ensure that we meet the 
payments, revenue collection, pension and 
pay administration business needs, while 
lowering costs. 


2.2.4 Program Activity: 
Information Technology 
Infrastructure Services 


This program activity provides leadership in 
supporting government-wide IT transformation 
initiatives. It works closely with client federal 
organizations to understand and respond to 
their IT requirements, while delivering secure IT 
services and solutions. It includes the brokering, 
developing and/or managing of products and 
services for distributed computing services, data 
centre services, telecommunications services and 
Information Technology Security Services. 


Benefits for Canadians 

PWGSC provides IT Infrastructure Services to 
130 federal departments and agencies ensuring 
that programs and services are provided to 
Canadians without any operational incidents. 
These include Telecommunications Networks, 
Data Centres, Computing and Desktops, and IT 
Security. Canadians and Canadian businesses 
will benefit from more than four million online 
credentials to access government services 
through our Secure Channel. 


PWGSC is consolidating IT infrastructure 
throughout the federal government in order to 
deliver increased cost savings and enhanced 
services to Canadians. Through our efforts, 
Canada has become a recognized leader for its 
government centres of expertise and best 
practices for IT infrastructure management. 


Information Technolog infrastructure Services: Financial and Human Resources 


Financial Resources (in millions of dollars) 
Gross Expenditures 

Less Respendable Revenue 

Net Expenditures 

Human Resources 

Full-Time Equivalents (FTEs 


2009-201 0 


Planned Spending © 


2010-2011 2011-2012 


Note: In 2009-2010, the IT Security business line was transferred to the Revolving Fund. The net expenditures reduction from 
2009-2010 to 2010-2011 can be attributed to the efficiencies to be generated as the result of this transfer. Furthermore, the 
figures are exclusive of the anticipated transfer of Data Centre Services in 2010-2011 and Distributed Computing Environment 
Services in 2011-2012 to the Revolving Fund. These adjustments will be requested in next year's Annual Reference Level 


Update. 

Expected Results 

Federal organizations benefit from 
reliable shared information technology 
infrastructure products and services. 


| Performance Indicators 
Percentage of Service Level Agreements 95% March 31, 2010 
met as a measure of client satisfaction in 
terms of operational availability. 
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| Targets | Achievement Date 


13 


ee Highlights 

In partnership with Service Canada, PWGSC 
will develop the Government Enterprise 
Network Services initiative, to converge 
separate government networks into a single, 
common enterprise network. 

PWGSC will explore a shared services 
approach to common desktop services (i.e. 
the Government Enterprise Managed 
Distributed Computing Services (GEMDCS) 
initiative) to consolidate the current desktop 
environment and reduce duplication of 
resources from software standards, asset 
management, greening strategies and IT Help 
Desks. When implemented, GEMDCS will 
offer access anywhere, anytime, and provide 
significant cost savings through the 
management and greening of government’s 
IT assets. 

PWGSC will consolidate data centres to 
eliminate duplication of products, services 
and facilities, save energy, and promote 
efficiency. The Managed Data Centre Services 
will improve operational management, 
service delivery and the overall security of 
the government's data centres and 
information holdings, while enhancing 
government’s business continuity services. — 


2.2.5 Program Activity: Federal 
Pay and Pension Administration 


This program activity administers the 
government's pay and pension processes. 


Benefits for Canadians 

Through our Pay and Pension Services, PWGSC 
contributes to the Canadian economy by 
ensuring that federal government employees 
and pensioners are paid accurately and on time. 


"We administer payroll services to 109 


departments, separate employers and other 
federal organizations, as well as the pension 
accounts for more than 225,000 former public 
servants, 109,000 former members of the 
Canadian Forces and almost 1,300 former 
Members of Parliament and judges. This 
involves payments of about $25 billion annually, 
which represents a significant stimulus for the 
Canadian economy. By streamlining the 
operations through the Pension Transformation 
Initiative, we expect to generate some $29 
million in savings. In addition, the 
Compensation Web Application will reduce the 
use of paper by approximately 62 metric tonnes 
during 2009-2010. 


Federal Pa and Pension Administration: Financial and Human Resources 
Planned Spending 


Financial Becources (in millions of dollars) 2009-201 0 
133.6 
Less Respendable Revenue 102.0 
31.6 


Gross Expenditures 


Net Expenditures 


Human Resources 
Full-Time Equivalents (FTEs 1,091 


is expected for January 2012. 


Expected Results 

The government benefits from reliable 
central systems and processes for 
pay and pension administration and 
expert support through compensation 
training and advice. 

Pay system reliability. 


Public Service Superannuation Act 
and Canadian Forces 

Superannuation Account annuitants 
systems reliability. 


payments. 


Note: The Gross Expenditure variance between 2010-2011 and 2011-2012 1s mainly due to the completion of the Government of 
Canada Pension Modernization Project (GoCPMP) and the Centralization of Pension Services Delivery Project (CoPSDP) which 


| Performance Indicators 
Percentage of pay and pension 
transactions delivered within 
established standards. 


Number of system operational 
incidents that affect pay payments. 
Number of system operational 
incidents that affect pension 


2010-2011 2011-2012 
130.7 TA.3 
99.2 43.8 
31.5 205 


1,009 1,015 


| Achievement Date 
March 31, 2010 


| Targets 


March 31, 2010 


March 31, 2010 
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i 


Sea Highlights 


New legislation, policies and collective 
bargaining agreements on behalf of 
employees and/or pensioners will be 
implemented in a timely manner. In 
addition, we will ensure we maintain reliable 
and stable operations. 

While ensuring that the Pension 
Modernization Project remains on target and 
within budget, PWGSC will implement two 
new system components: case management 
in 2009-2010, and the contributor system in 
2010-2011. 

PWGSC will continue with the Centralization 
of Pension Services designed to improve and 
standardize service levels to pension plan 
members and decrease workloads of 
compensation advisors in government 
departments. 

PWGSC's Data Quality Improvement 
Initiative will ensure the accuracy of pension 
contributions credited to the Public Service 
Pension Funds. 

PWGSC will continue with the preliminary 
analysis to identify options for modernizing 
our pay administration systems and services, 
including employee and manager self- 
service. 

Throughout our planning efforts, the human 
resources implications of managing change 
will be the focus of our transformation 
activities. 


2.2.6 Program Activity: Linguistic 
Management and Services 


This program activity shows the Translation 
Bureau as the manager of the government's 
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terminology and linguistic authority mandated 
with the development, standardization and 
distribution of Terminology. It also ensures that 
there is a sustainable, qualified and secure 
supply of linguistic resources available to 
support any linguistic requirements of the 
government and to support Canada’s economic 
and social agenda. The Translation Bureau is the 
sole internal linguistic services provider offering 
federal organizations a broad base of linguistic 
solutions such as translation, interpretation and 
terminology. This program is mandated under 
the Translation Bureau Act. 


Benefits for Canadians 

PWGSC helps the government communicate 
high-quality and timely information to 
Canadians in the two official languages and in 
over 100 Aboriginal and foreign languages so 
that all citizens, regardless of their cultural 
background or language, may access programs 
and services provided by the federal 
government. : 


In addition to translating more than 1.5 million 
pages for federal departments and agencies at 
some 60 points of service across the country, we 
also provide translation and interpretation 
services annually for more than 2,000 sessions of 
the House of Commons, the Senate and many 
parliamentary committees. 


Our participation in the initiatives of the 
Roadmap for Canada’s Linguistic Duality will help 
emphasize the value of linguistic duality among 
all Canadians; assist Canadian translation and 
language-technology companies to become 
increasingly recognized in Canadian and 
international markets; and provide better 
opportunities to train the next generation of 
translators and interpreters. 


Linguistic Management and Services: Financial and Human Resources 


Financial Resources (in millions of dollars) 
Gross Expenditures 

Less Respendable Revenue 

Net Expenditures 
Human Resources 
Full-Time Equivalents (FTEs 


Expected Results __ 
Canadians have access to 
quality and bilingual 
communications from the 
Government of Canada. 


Percentage of sampled 
communications meeting quality 
standards. 


Deliver quality services at a 
reasonable cost to 
departments and agencies. 


Percentage of clients satisfied 
with translation services. 


2009-2010 


Planned Spending 
2010-2011 


Note: Resources allocated to the Translation and Interpretation to Parliament, Conference Interpretation and Terminology 
Standardization Program sub-activities operate in the Revolving Fund and are reimbursed by PWGSC appropriation. As such, 
Gross Expenditures include the Revolving Fund resources as well as PWGSC appropriation which reimburses the Revolving 
Fund. The Net Expenditures include Revolving Fund authorized deficits of $5.1 million and $1.2 million for 2009-2010 and 2010- 
2011 and a surplus of $0.5 million in 2011-2012. It also includes the PWGSC appropriation for the Linguistic Management and 
Services program activity forecasted at $65.2 million for 2009-2010 and 2010-2011 and $65.8 million for 2011-2012. 


| Performance Indicators | Targets 


The Translation Bureau will 
use quality surveys to 
establish the quality baseline 
for 2009-2010 and then define 


2011-2012 


| Achievement Date 
March 31, 2010 for 
baseline; 

March 31, 2011 for first 
results 


targets for subsequent years. 
New segmentation of sample, 
survey of Spring 2009 will 
provide baseline. 


March 31, 2011 


A generally accepted 
standardized terminology is 
used within Government of 
Canada. 


Annual growth rate of searches 
in TERMIUM (Online linguistic 
tool). 


ene Highlights 
PWGSC will act as the government’s strategic 
partner in language solutions. We will 
increase our number of on-site translators; 
introduce Aboriginal languages in the Senate; 
deploy automated tools; put in place a 
quality assurance program; share information 
on best practices; and develop a promotion 
and diversification strategy for related 
services. 

e PWGSC will help ensure the security of 
supply in translation and interpretation to 
meet the needs of Parliament and federal 
institutions. We will improve linguistic 
services procurement; establish and promote 
professional standards; and offer 
scholarships in translation and help develop 
the language industry in accordance with the 
Canadian Language Sector Enhancement 
Program, announced in the Roadmap for 
Canada’s Linguistic Duality. 

e PWGSC will act as the authority in 
terminology standardization. We will 
strengthen Canada’s role in the language 
field on the national and international scenes; 


1% March 31, 2010 


standardize terminology in consultation with 
federal, provincial, territorial, national and 
international forums; and create the 
Government of Canada Language Portal, 
which will include free access to TERMIUM 
for all Canadians, within the framework of 
the Roadmap for Canada’s Linguistic Duality. 


2.2.7 Program Activity: 
Specialized Programs and 
Services 


This program activity ensures high quality, 
timely and accessible specialized services and 
programs to federal institutions in support of 
sound, prudent and ethical management and 
operations. 


Benefits for Canadians 

PWGSC offers a number of specialized programs 
and services to other federal departments and 
agencies. These include such activities as audit, 
forensic accounting, and various services in 
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support of acquisitions functions such as the 
Canadian General Standards Board, Marine 
Inspection and Technical Services, Shared Travel 
Services, Document Imaging Services, services to 
support the disposal of federal property through 
Crown Assets Distribution, as well as activities 
to accelerate the greening of government 
operations. PWGSC also provides management 
services to other federal government 
departments and agencies through Government 
Consulting Services, and Shared Services 
Integration functions aimed at delivering more 
effective, efficient and sustainable programs and 


Financial Resources sen of dollars) . 2009-2010 
Gross Expenditures 184.0 
96.7 
Net Expenditures 87.3 


Less Respendable Revenue 


Human Resources 
Full-Time Equivalents (FTEs) 1,338 


Expected Results _ 

Federal organizations nae access to quality 
services to improve the management, delivery 
and safeguard of selected government 
operations and/or assets while minimizing their 
impact on the environment. 
Classified/protected Government of Canada 
information and assets are safeguarded, and 
controlled goods are protected while in the 
custody of private sector companies. 

Federal organizations receive audit services that 
meet their needs. 


Federal organizations obtain the best value for 


of selected Government of Canada 
communications activities. 


Galang Highlights 
PWGSC will continue to build a strong 
professional audit and assurance 
organization with an emphasis on delivering 
a high-quality product by recruiting 


services to Canadians. We also undertake 
various activities related to the security of 
Canada and its government assets in conjunction 
with various law enforcement agencies. These 
cover such areas as the Industrial Security 
Program, Forensic Accounting and Seized 
Property. Finally, to meet the needs of 
Canadians for information on government 
legislation, policies, programs and services, 
PWGSC provides various access channels, from 
face-to-face to online, through Government 
Information Services. . 


Specialized Programs and Services: Financial and Human Resources 


‘Planned Spending / / 
2010-2011 — 2011-2012 
183.0 185.8 
101.3 106.0 
cine r 79.8 


1340. "1351 


Note: This program activity represents the effort of a number of specialized programs and services provided to other federal 
departments and agencies. The major cause for planned spending decrease is tied to the Sydney Tar Ponds Project, and is 
based upon the ability of the Province of Nova Scotia to complete the work. 


| Performance Indicators | Targets | Achievement Date 
Percentage of clients satisfied with 85% 
quality of services. 


Percentage of industrial security 80% 
services delivered within 
established service standards. 


Percentage of clients indicating that | 85% 
audit services meet their needs 
(quality, timeliness. and value of 


Percentage of time when 90% of 
seized property declared forfeited by the Courts. | appraised asset value is achieved. 


_| 
SCNet-based travel services and travel Percentage of time that services 99% March 31, 2010 
information is available to federal workers and are available. 
rogram managers. 
Canadians have access to centralized | Percentage of information services | 85% March 31, 2010 


Government of Canada information and federal | that are delivered within established 
organizations receive advice to improve delivery | performance standards. 


March 31, 2012 


March 31, 2010 


March 31, 2010 | 


90% 


March 31, 2010 


additional audit professionals and continuing 
to support a culture of learning and 
professional development. We will promote 
awareness of our services and consult with 
clients to better anticipate and meet their 
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needs. We will also continue to build an 
organization which is financially viable. 

To protect Canadians and support industry 
competitiveness, PWSGC will continue to 
strengthen the Industrial Security Program 


by meeting our service standards, ensuring 
quality, and contributing to the government's 
security agenda. We will also make 
recommendations for more streamlined 
processes and develop a more robust 


stakeholder outreach and education program. 


PWGSC will support law enforcement 
organizations through the Seized Property 
Management service, by providing expert 
and cost-effective asset management and 
disposal services. We will also support law 
enforcement through forensic accounting to 
ensure its needs, and those of other clients, 
are addressed in a timely manner. 

In collaboration with our partners, PWGSC 
will establish government-wide operational 


priorities, accountabilities, targets, timelines 
and reporting requirements to support the 
government's environmental agenda. 


PWGSC will continue to offer government- 
wide, automated shared travel services to 
departments and agencies in order to 
increase transparency of government travel 
spending and modernizing operations. 

We will review government information 
services, including the service delivery model 
for publishing, to provide Canadians and 
libraries continued ready access to 
government publications. As well, we will 
help departments maximize the value of 
public opinion research by improving 
planning and reporting. 


2.2.8 Program Activity: 
Procurement Ombudsman 


This program activity, operating at an arms 
length from the government, reviews 
procurement practices across federal 
departments and agencies, investigates 
complaints from potential suppliers with respect 
to awards of contracts for goods and services 
below certain thresholds, and complaints 
concerning the administration of contracts; and 
ensures the provision of an alternative dispute 
resolution program for contracts. This activity 
helps to promote fairness and transparency of 
the procurement process. 


Benefits to Canadians 

In accordance with the Federal Accountability Act, 
the Department of Public Works and Government 
Services Act was amended to create the position 
of the Procurement Ombudsman, which was 
subsequently filled in May 2008. 


The activities of the Procurement Ombudsman 
will benefit Canadians by: improving fairness, 
openness and transparency in the federal 
procurement process; simplifying procurement 
processes and making it easier for Canadian 
businesses to provide products and services to 
government; and improving knowledge and 
understanding by Canadian suppliers of the 
federal procurement process. 


Procurement Ombudsman: Financial and Human Resources 


Financial Resources (in millions of dollars) 2009-2010 
4.3 


Gross Expenditures 


Less Respendable Revenue 0.0 
Net Expenditures 4.3 


i Human Resources 
Full-Time Equivalents (FTEs 14 


Planned Spending 


2010-2011 2011-2012 


Public Works and Government Services Canada 


Expected Results 


The Procurement Ombudsman 
will increase the confidence of 
‘Canadians in federal procurement 
by communicating with supplier 
and procurement communities to 
enhance knowledge and 
understanding of federal 
procurement and by publishing an 
annual report which outlines 
Procurement Ombudsman 
activities and findings related to 
practices, reviews, inquiries and 
investigations and Alternative 
Dispute Resolution. 


reduction of paper burden. 


Planning Highlights 

e The Procurement Ombudsman will produce 
the annual report of the Office of the 
Procurement Ombudsman shortly after the 
end of the fiscal year (See http://opo- 
boa.gc.ca/ for more details on the Office of 
the Procurement Ombudsman). 

¢ The Procurement Ombudsman will provide 
an independent and neutral avenue to 
address complaints from suppliers regarding 
contract award and administration. While all 
Canadian suppliers will benefit, small and 
medium-sized enterprises, in particular, will 
find a neutral focal point to address their 
concerns and complaints. 

e Alternative Dispute Resolution services will 
be offered to departments and suppliers, 
which will constitute an independent and 
affordable option over expensive litigation. It 
will help level the playing field and 
strengthen business relations between 
government and its suppliers. 

e Procurement practices of departments and 
agencies will be reviewed to focus on fairness 
and transparency and to make practical 
recommendations. The practice reviews will 
pay particular attention to the simplification 
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Performance Indicators 


Percentage of suppliers whose confidence in 
federal procurement has increased. 


Percentage of Procurement Officials who 
recognize that the Procurement Ombudsman’s 
efforts have resulted in an increase in 
procurement community professionalism 
(training, tools, knowledge of best practices). 


Percentage of senior officials and 
parliamentarians attesting to the usefulness of 
the Procurement Ombudsman Report to 
Parliament in helping them arrive at a 
meaningful assessment of the performance of 
the federal procurement process. 


Percentage of suppliers attesting to the 90% 
simplification of the procurement process and 


Targets | Achievement Date 


March 31, 2012 


March 31, 2012 


March 31, 2012 


March 31, 2012 


of the rules and the reduction of the paper 


burden on suppliers while ensuring the 
integrity of the procurement process. A 
collaborative approach, where input from 
departments and agencies is required, will be 
used. We will establish benchmarks and 
share best practices to promote partnerships 
and allow departments and agencies to 
benefit from each other’s success stories. 

e An active outreach program will be 
implemented to ensure proper 
communication to all our stakeholders 
including: suppliers, senior officials of client 
departments and agencies, procurement 
officers, and parliamentarians. 


2.2.9 Program Activity: Internal 
Services 


Internal Services are groups of related activities 
and resources that are administered to support 
the needs of programs and other corporate 
obligations of an organization. Internal Services 
include only those activities and resources that 
apply across an organization and not those 
provided specifically to a program. 
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Internal Services: Financial and Human Resources 


Planned Spending 
2010-2011 


Financial Resources (in millions of dollars) 2009-2010 2011-2012 


Gross Expenditures 392.2 391.5 390.5 


Less Respendable Revenue 122.6 122.6 122.4 

Net Expenditures 269.6 268.9 268.1 

Human Resources 

Full-Time Equivalents (FTEs)* 2,347 2,348 2,347 
*Note: This is the first RPP in which FTE counts are reported for Internal Services (formerly Corporate Services). This program 
activity includes multiple functions namely finance, human resources, communications, oversight and chief information officer. FTEs 
have been estimated based on our population for these functional areas. 


Explanatory Note for Internal Services 
Financial Reallocation 


Pursuant to Treasury Board Secretariat direction, 
in previous Reports on Plans and Priorities, 
resources related to Internal Services were 
re-allocated to, and reported under, all other 
program activities. 


PWGSC's new Program Activity Architecture 
became effective in 2009-2010. As a result, 
significant activities and resources for the Chief: 
Information Officer were transferred to Internal 
Services. Prior to this, the budgets and actuals 
were reported under three different program 
activities (Acquisition Services, Information 
Technology Infrastructure Services, and 
Information Technology Infrastructure 
Stewardship), as noted on the crosswalk table 
on page 3 of this report. Internal Services 
constitutes 6.6% of PWGSC’s gross expenditures 
and 9.4% of net expenditures. 


Planning Highlights 

PWGSC will advance our Human Resources 
agenda by emphasizing recruitment and 
employee development. We will better engage 
our clients and partners to improve our models 
of service delivery. 


In addition, we will strengthen oversight by 
using the results of audits and evaluations, risk 
and quality management to enhance the probity 
and transparency of our operations. 


We will also improve automated financial 
controls and provide more timely financial 
reporting to support business decisions and 
better integrated financial management 
processes. Finally aligned with the Federal 
Accountability Act, we will implement, over a 
four year period, a Financial Management Policy 
Framework, including a Chief Financial Officer 
Model. 
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ee ee———r_>".._._._ 
SECTION 3 - SUPPLEMENTARY INFORMATION 


3.1 Financial Highlights 


Public Works and Government Services Canada 
is participating in the Treasury Board Secretariat 
(TBS) Accrual Budgeting Pilot Project. The 
Government of Canada has committed to 
extending accrual accounting to departmental 
budgeting and appropriations. The change from 
cash accounting to accrual accounting in the 
budget process is expected to yield several 
benefits including improved efficiency, greater 
transparency, improved financial management, 
and better accountability. 


To demonstrate departmental commitment to 
this initiative, PWGSC is presenting future- 
oriented financial statements for our 6 active 
revolving funds. As a first step, the department 
has developed condensed Statements of 
Operations for each revolving fund from a 
future-oriented perspective. Additional 
information such as the Statement of 
Management Responsibility, and detailed 
Statements of Operations, Statements of 


Financial Position, Statements of Cash Flow 
including the accompanying notes, 
Reconciliations of Unused Authority, and 
Statements of Authority Provided may be found - 
on the departmental website at http://www.tbs- 


sct.gc.ca/ rpp/st-ts-eng -aSp. These future- 


oriented statements have been prepared on an 


accrual basis of accounting in accordance with 
Treasury Board Guidelines and Receiver General 
Standards. 


As operations evolve, forecast revisions may be 
communicated in the 2010-2011 RPP. Actual 
results will be available in the 2009-2010 
Departmental Performance Report for 
comparison purposes. 


On a longer-term basis, PWGSC will be 
exploring how to integrate ‘Accrual Budgeting’ 
practices into the department’s planning 
framework in order to present consolidated 
departmental future-oriented financial 
statements. 


Condensed Future- Oriented Statement of Operations 


Forecast for the year ended March 31, 2010 


(in thousands of dollars) 
Telecommunications and 


Revolving 


Fund Translation 


Bureau 


Consulting and | Optional 
Audit Canada_ | Services 


Real Property | Real Property 


; ape : Informatics Common 
Disposition Services 


Services 


Total 54,958 102,553 8,000 1,338,809 "290,330 228,367 
Revenues 


Total 52,329 102,553 2,800 1,338,809 295,778 232,235 
Expenses 


Net Results 1 | 2,620 07) yet Jeg 5,200 erp Perey (5448 3,868 
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3.2 List of Supplementary Information Tables 


The following tables are located on the Treasury Board Secretariat website (http://www.tbs-sct.gc.ca/estd- 
bddc/index-eng.asp): 


Table 1: Details of Transfer Payment Programs (TPP) 

Table 2: Up-Front Multi-Year Funding, formerly Foundations (Conditional Grants) 
Table 3: Green Procurement 

Table 4: Sustainable Development Strategy 

Table 5: Horizontal Initiatives 

Table 6: Internal Audits 

Table 7: Evaluations 

Table 8: Loans, Investments, and Advances (Non-Budgetary) 
Table 9: Sources of Respendable and Non-Respendable Revenue 
Table 10: Status Report on Major Crown Projects 

Table 11: Summary of Capital Spending by Program Activity 
Table 12: User Fees 

Table 13: Revolving Funds 


Public Works and Government Services Canada 


eBpeueyd xnejUsWASUJaANOBb sadIAJas }@ Ssol|qnd xnenes | 9Z 


sa[qe[aAnoual spuoy : ¢[ neaqey, e 

uOoTHesI]yN,p ste1jy: Z] neajqey, e 

asuuer8oid ap a}tatjor red yeytded ua sasuadap sap alreurwiog : [] neajqey, e 
3e19,] ap sjaloid spues3 say ans adeja,p ytoddey : oT neajqey, e 

sajqruodsrp uou ja sajqruodsip sayjade1 ap sadInog: 6 neaqey, e 
(sarteya3pnq uoU) sadueAr ja [e}Ided ua sUOTL}Op ‘S}oIg: gneaqey e 
suoneneag : 7 neajqey, e 

SAUIIJUI SUOT}EITFLIA i :gneajqel e 

Sa[LJUOZIIOY SaATJeIU] : G Neajqey, e 

ajqeanp yuautaddoyjaaap ap a18a3}e.149 : pneaqel, e 

sanbigojooe sjeupy : ¢ neaiqeyl, e 

({satjauu0yrpu0s suoluaAgns] suonepuoy : yueAeredny) anuuernyd ja yeytul JuoUIad.UeUT: Z NeaTqey, e 
Wajsues} ap sjuawared ap saururer8o1d sa] ins syuawaustasuay : [ neatqey, e 


Sq} MMM//:cjjt]) IOsat], Np [Iasuo> Np yeLIe}JaI9ag Np qa ays a] ns juaanoy as ; sjueamns xnva[qe} so] 


saljejuauajddns sjuaweublesues op xneajqe} Sap a}si7 Z'¢ 


GZ Se}JOld Sa] Ja Suejd Sse] INS WOddey — 010Z-600Z ep sesusdap sap jabpng 


aNbijewWJojul,p 
}@ SUOHeoIUNWWWOD9|9} 
@P SUNWLUOD S8DIMaS 


uojonpel} 
2] ep nesing 


(sueyop op sii ue) 


S191] GOW! 


IAI 
SPINS | sep uoneually 


s]éu sjeljnsey 


sesuedep 
Sez ZEZ BLL S6Z 608 Bee | 008 Z SS ZOL 6ZE ZS Sap |e}0L 
LOE 8ZZ O€€ 06Z 608 SEE | yee eel 


000 8 €SS col 


$9}]8001 

896 vS Sap |E}OL 

SJ91|IGOUWUUI ie 
suaiq 


epeued 


sjauuo|do 
UONCOYWOA 


S80INI8S 


OLOZ Sew LE a] JUBUIID} 9S 991919x9,| Nod SUOISIADIg 


Ijdedsoud 18 PSUspUOD s}e}|NSEJ Sap }e]3 


‘Sjaliaysturur syyoedsoid saprfosuod siaioueuly 
sjeja Sap JajUasaid ke 3310s ap aleaySTUTPY 

np uoyeoyiueyd ap arpeo aj suep ad1d1axa,p 
ayiqejduioo ap sanbyead say 1a18ayut ermod 
[f JUSUTLOD eIAIPN}A DOSAL ‘ow4a} Suo] W 


‘uostereduiod ap sulyy 

SP © OL0C76007 op JUSMePUEL eg] INS. [oMo}STOTUL 
yzoddey aj suep sajuasaid yuolas sjaar 

sje}[Nsai say ‘sntd aq “LL0Z-OL0Z ep seyzo1d sa] 
jo sueyd say ans y10ddey a] suep saanbrunururo 
a1}9 Juaterinod suorstAaid xne suoyeoyiIpour 
sap ‘JUaUTIOJsUeI} as SUOT}eIadoO say aUTUIOD 


‘TeIsua3 IMaaadel Np sauli0U 
xne ja JOSAL], NP [lesuoD Np saduya1Ip sauZty 
XN& JUIWISWLIOJUOD Bd1dJExa,p a}[IGeyduuoo Ke] 

ap spoyjeu eT uoTes saredaid a}9 UO sytadsoid 
S}eja Sa> “ASB BIj-KSpuUl/Sppd-pjse/e9 935s 

“G7 MMM//:d}7q assaipe | e 1osa1], np [IesuoD 
Np yeLlejai9ag Np qa ays ay Ans JUaANOI} 


as ‘SaT[IeJap sapiOIe UOTeSTIO}NL | ap $}e}9 

Sa] Jd VaST[YNUI uONesTIOjNe J ap yuautaypoiddex 
ap $}e}a Say ‘SorteyUaua,Tduod sajou 

sap sausedwiosoe a11a10saJ} ap XNIJ Sap s}ej}a 

Sa] ‘alaIUeUTy UOYeNIIS Le] ap $}e}9 Say ‘s}e}]]NSeI 
SaP $}e}9 SI] J9 UOTPaIIP e] ap aytfIqesuodsa1 

ap UOTJeIepPap eT auTUIOD ‘sartejUauatddns 
SJUIUIBUSTaSUAI Saq ‘a[qe[aANOouaL spuoj 
anbeyp inod sy1y3adsoid ja sasuapuod sje} NseI 
Sap S}ej}9 Sap a1ogeya Pe [I ‘Naty Jatureid ug ‘sjanqoe 
Sd]qe[aANOUAL Spuoj xIs sas nod syysadsoid 
s1a}URUTJ s}e}9 Sap ajuasgid DOS ‘eAMeNTUL,] 
ap piesa] e JUsUIaseSuUa UOS JaIJUOWIap Mog 


‘aures snyd araiueuly uoyse3 oun nb tsute 
saniooe uoyestIqesuodsai aun ja adueredsueyy 
aun ‘aouelyje oun yuop sasejyueae sinarsnyid 
aimsoid sja8pnq ap JUaUWassI]qe}9,| aUIaDUOD 

Inb 30 ua ad1D198Xxa,p a}[Iqe}dwiod EL] e aL1a10Seq} 
ap ayjiqeydutoo ej ap avessed ay anb a9 e puayes 
UOC ‘sd1D1exa,p ayIqe}duiod ey ap sediourid 

Sa] JUaWaTesa JUaadsai saireyUaWayIed 

S}IP9IO Sa] jd SaTa}STUTU Sap sje8pnq se 

anb a0 & age3ua }sa,s epeueD Np JusawauIaANOs 
3] 4JaJJo UY “IOSaL], Np JlIasuosD np yerreja19ag 

Np a0191axa,p azyiqe}duod v] uoyas sje8pnq sap 
jusulasstqeja,p ajorid yalorg ne adioyred aNS JI, 


SODUBUI SOP S}UBI/IES S]JUIOd |"¢ 


SSaIVINAWAIddNS SLNAWANSISSN3AY — € NOILOAS 


epeueg xnejuswaeuUseAnoBb seoias je soljqnd xnenes Zz 


‘suotyerado “saoueuly 

sou ap aduaredsue.y} ey 39 a}1qoid ey axj101D0e ,p Sap Joyo ap ajepout aj stiduoo A ‘araioueuy 
nq 9] suep “29 ja ‘ayITenb ey ap ja sanbst1 uoyses ap anbi8a}e1}s arped un ‘sue azjenb ap» 

Sap uoyses ve] ap anb tsute suoyenyead sap ja aporsed aun ins ‘a1Ane ua eryJouUt [I ’ajt]1qusuodsau 

SUOT]LOYLI9A Sap $}e}[NsSai say ins yueAndde snou V] ANS ajvdapaf 10T ET & YUBWIPWIIOJUOD ‘JUBWIITeULT 


Ud dUR]]I9AINS LP] SUOIBOIOJUaI snou ‘a1jnNo uy ‘SaI39qJUI XNSTU aIaIUeUTJ UOT}SaB ap snssad01d 


SZ S9}lJOld Se] }@ Sued sa] INS WOddeYy — OL0Z-600Z ep sesusadap sap jeHpng 


sap ja Sayfauuoyesado suorsiap say 1aAndde,p 
ana ua aunjioddo snyd aratoueury UOT}eUTIOSJUL J 
ap UOLSTUNWUIOD BUN eILIJJO Jo SddIOTTAUIe 
SdBSYLWIOJNL SIIINUCUTJ SBTOIJUOD ap SUOTIUOJ 
sa] Plarorjaure {j ‘sanbstz sap ja aytyenb ey] ap 
Uu0T]Sa8 ET ap apre | & sdUe]IIaAINs eT eIddIOJUSI 
dI9]SIUIJ] J] ‘S9}LAT]OV Sas ap sduaredsues} 

e] 9 ayIqoid ey AayUaWIBNe,p ure ‘snid aq 


‘SAOIAas Sap uoT}eySaId 
ap Safapour sas Jarorjaure nod saireuayzed sas ja 
sjualp) sas Jadiynszed a8ejueaep eiaz [] ‘saXojdura 

Sap JUaWIaUUOTDasJed 9a] Jo JUaWIA}NIIII 
3] ANS UDI" J JURA US sauTeUINY SadInossa1 
ap surumeisoid uos Jassaizoid e1ay JOST L 


UoledyiUe|d Be] ap sjuelles s}Uulod 


‘sayjou sasuadap sas ap % F'6 128 

DDSdL ep sayniq sasuedap sap % 9’9 JuaNyysuO0d 
SOUIIJUI SAdTAIas Sa’T ‘}10ddei juasaid np ¢ a8ed 
eT] & aAnod} as Inb aduepuodsaiiod ap neeqe} 

ne FUUOTJUSUT 4S [I BUTTON ‘(UOTFEUTIOJUL | 


ap sarsoouype} sap ainjonsysessUL] ap 
DULPUI}Y] Jo UOYLULIOJUL | ap Satsojouype} sap 
dINJONIJSLIJUL,P SBIAIaS ‘syUsuUsUUOTsSTAOIdde p 
SOOIAIIG) Sa]UaIaFJIp suruerB01d 

ap Sa}aAyoe sto1} snos sayzodde yuateyzs 

SAI SAIJJIYO Sa] Jd sja3pnq say ‘ueAviedny 
"SOUIOJUT SBOIAIIG SI] SIA UOTLULIOJUL J 

ap jediound jJueasiurp np neering np saomossai 
ap je Sa}TATLp sjuejsodutt s}1aysues sap 
auletjua e nb a0 ‘gggz Teul Ua IOSa1], Np [Iasuo> 
a] zed aaanoidde aja & JOS IL ap eumwesz01d 
ap SaHTAYe sap ainyda}Tyore a]Jaanou ey] 


"Sd}IATIOR Sd ap suNIeYD sUepP SsaaUZISUOD 

ja auIUTeIZOId ap sayIAyOR saryNe say $ayno} e 
Sd9}dJJLII JUBTe}S SUIAJUT SBdTAIaG XN saalDosse 
sadInossal Saj ‘sjUapedaid sayto1sd sa] ja sueyd 
sa] Ins sjioddei say suep ‘Iosar], np [lasuod 

Np JeLejaidag Np saydaIIp aun ke JUSsWIaUTIOJUOD 
SOUJ9}Ul 

SBDIAIBS XNe S89loOsse Se8oJNOSSel 


Sap UOIE}OAJBad e| INS SAeo!|dxe a]ON 


"SJQUUO!JOUO} SINEJO@S S890 Bp UNDEYO Op JNOeHa,| ap UO!}OUO} 


US SELUIISE 919 JUO 41 J Seq] ‘UOeWUOJUI,| 9p jedioulid JUe@BuIp 9] 39 BOURIIIE/AUNS Be] ‘SUOI}EO|UNWWWOD se] ‘seuleWiNY seoJnossel 
$9] ‘SSOULUI} S9| JIOAeS e ‘SUOI}OUOJ Ep epNyinwW sun aqoj/bue euWweGod ap s}IANOe a}}eD ‘(SjelJe}SIuIL SEdIAIES JUeLUeUUa!OUe) 


SOUIOJU! SAD|AIAS Se] SUPP q {14 S98] BUB!SUOCD INb sayOld se] Je Sued Se] INS WOddeyY JelWeaid np 116e;s || : enbsewoy, 


LVEC BE C LVE TS d13) ,Ula|G SAWS} S}US|eAIND 


L'89% 6'89z 9692 
v'2l 9221 9'2Z1 


S‘06€ GS‘ L6E Zz 26E 


cL0c-LLOe LL0Z-0L02 


sanaaid sasuedaq 


0102-6002 


saulewiny sadinossey 
se}jou sesuedeq 
se|qiuodsip se}je0eJ Se] SUIO/\ 
sejniq sesuedeq 
(suejlop ep suoyjjim ue) ~SaJaIQUeUI} S9DINOSSay 


SOUIELUNY }8 SBIBIOUBUI] S8INOSSAY — SOUSJU! SOMES 


‘stoaid aurureisoid un juasta Inb sayjao sed uou 
jo UOT}eSTULBIO | ap afquasua,] e yuanbrdde_,s 
mnb sasinossai sa] 38 S9}LAT}OR Sa] JUUIaTNas 
JUsUUaIAdWIOD SaUta}UI S9dTAJas Sa] ‘UOT}eSTURBIO 
aun,p suorjesiyqo saijne say jo soumuesr801d 

sap sutosaq say 1aAnddev p ynq a] suep 
saijstuturpe juos nb saoinossai ap ja Sa}Ayoe ,p 
sadnoi8 sap & JUSIOAUAI SAUII}UI SODTAIaS Sa] 


SOUJOJUI SODIAIDS 
: suUesBold ap a}yAIOW 6'7'Z 


‘salrejuawiapied 

S3] 9 S}eYoe Sap s}Uae saq ‘s}UATID sauIsTULBI0 
ja Sa1a}sTUTL Sap sinatiadns saiped 

Sa] ‘SINasstuINo} say stiduioo A ‘syuRUaAIOqUT 
Sa] Sno} e ayenbape uoyeoruNWIUIOD 


epeuey xneJUsWaUJEeANOB sadiAas }e Sol|qnd xnenes| 


(aA 


aun Jainsse inod a1Aneo ua stu 

elas BAT|Oe UOT}LITUNUIUIOD ap suTUTeIsOId UG, 
: ‘unseyo 

ap sayIssnai sap JayIjo1d ap sawistue3i0 xne 
jo Sar9}sTuTUL xne arjeutied ap ja jeteuayred 
3] IoANowo.d ap urye sastejdutexe sanbyeid 
sap elasnjjip jo suoyel sap earyqeye qr ‘snjd 

aq ‘asinbai eras saurstue3i10 sap 2 Sa1a}STUTUT 
sop uoyedpysed ey ajjanbey] ap ape 3] 

suep ‘UoTeIOgeT[oo ap aysoidde oun esastyyn 
DONSdL ‘WUewsuuorstaoidde p snssad01d 

np 9}1139}UL | JURINSse Ud JNO} ‘SINasstUINO} 
Sa] Inod saayeA}stuTUIpe Sa}ITeULIOJ sap 
uoQNUIULIp PT Ins ja saysei sap uoTyeoTFTTduuts 
ey ans yusuteyediourid juo19310d sanbyesd 
Sap SUdUTeXa Sa’] ‘SaaTNULIO} Issne yUOIS 
sanbyeid suonepueuruodeal sap ‘suaurexa sao 
" ap a}INs eT] YW ‘SeauTUTeXa JUOIas SaUIsTUe3IO 
sap Ja Sala}stuTW sap JuauTauUOTstaosdde p 
sonbyead sa] ‘aouaredsues 

Igy 38 aynbe Ingj JaInsse,p uy 
“SINSSSTUINOJ $as 


® JUOIaprte s{] *xneynoo asyiy ne yodde1 

red afqepioge ja ajyuepuadaput uoydo 

dUN JUOIaN}YSUOD s}IeUIa}{e SAPO saz 
“SINISSTUINOJ XNe Jd Sa1o}STUTU XN S}I[FUOD 
Sap JUaUIE|ZaI ap SJeUIA}[e SAapOUT Sap eILJO 
juaurauuorstaoidde | ap uewspnquio J 
‘saquretd smo] 

ap ya suoyedno.0a1d simaj ap Wed artes nod 
aijnau [esjUad Jutod a0 yuoJasr{yN ‘Jatpnoysed 
ua ‘sastidasjua sauuaXout ja saytjad 

Sg] ‘JUOI}TFOId Usa SUaTpPeUed SINassTUINO} 

sa] anb stpuey, sje1}UOd sap UOTeIYSTUTUIpe | 
yea UOYNIU}e | JURUIaDUOD SsInassTUINO} 

sap sajuteyd sap yuaute[Sar a] nod 

adjneu jo ayUepuedapul uOQNjOs sun eITUINOJ 
jusweuuorstaoidde | ap ueuspnquio J 

AY a] ZaystA 

‘VO J Ins sjusutauBtesual sajdure snjd 

aP I1Ud}qO INOJ) ‘ad1d1exa J ap uly ey seide nad 
(VOg) JUeuTsuuOTstAoIdde J ap ueuIspnquio J 
" ap neaing np januue j0ddez ay ermpoid 


yuowauuorstaoidde | ap uewspnquio,] e 


uoleoyiueld eB] ap sjuRlies s]UIod 


jo JUBWIBUTAANOS J] aMjUA SarTeyye pp suoyeyar 
Sd] Jad1OJUAL & Ja Nal np sa[Sar say Jastu0jTuN 


"SOAIJEIJS|UIWPe SO}|EWO} 
sap uoNjonpei e| ap je JusWOUUOISIAOIdde.p 
snsseooid np uoljeoyijduis e] ap 
ZLOZ SUPW LE 87 % 06 juaysaye inb sinassiuinoy ap aBeyuso1nNod 
‘JE19p9} “‘Spudsayip sep auleloipnfesxe 
JUBWEUJEANOH Np JusWAaUUO!s!AOJdde,p jusWe|HeJ 3] }@ SUBUeXAa Sa] JO 
snsse00id np juswepuss Np UoHeNjeAe | sajenbue sa} ‘}ueWeUUOISIAOJdde,p 
ing] Suep juswayed ne uewspnquo,| sanbijeid sap suawexe 
ap poddes np 9yj!1N,| Juess!euuode4 $9] D8Ae UAl| US SUO!}E}e}SUOD 
Inb seujejusweied sap je UOOOJIp SOS OP }@ Sa}AIOe Sas ap ndsede 
E102 SIEW LE 9] % 06 gyney e| ep seiqiuew ap ebejusoinod un esauuop Inb januue poddes 
‘(saule;duiexe senbiyeid un esalqnd |! ‘snid aq ‘jeiapey 
OP SOURSSIEUUOD ‘S|I]NO ‘UO!}ELWIO}) snsseodoid np uo|suayesJdwod Ine} 
jUsW9UUOISIAOIdde,| op ajneuNWWWOD | 38 SeoUeSsIeUUOD Sine} JeJO!}9We,p 
e| ap aws!jeuuolssajoid np uolejuawhne uye s}JuaweUUO!sIAoIdde 
aun gulesjUS JUO JUsWOUUOISIAOIdde | sep Naijiw 9] Je Sunessiusno} 
ap UBLUSPNQUO,| ap SHOYa Sd} $9] D8AC UO!}EO|UNWIWOD Sins}jlowW 
anb jusssieuuoda Inb juawauUOIsiAoidde | UN JUeSHOAR} US JUBLU@UIEANOB 
ZL0Z SuUewW LE 97 % 06 ap sajsijeloeds ap abeyusounod np juasweuuolsiAoidde,p 
‘ejuewBne e jelapes snss9o0id 3] Ssuep auuaipeued 
juaWaUJaANOB np JuswauUOIs|Aoldde,p uonejndod ej ap sdueyuod 
snsseooid 3] suep aouelJuoo e| C19J0JUS1 JUSUBUUOIS!|AOIdde || 
ZLOZ Sew LE 87 % 06 B] JUOP SunassiusNo} ap aHejusoinog ap uewspnquoq 
seoueeyog | $jj20fqQ0 | JuawWapUal ap Sina}esipU] | Snaoid sje}jnsey 
ras ral vl d13) ulejd sdwe} sjuajeainb 
LD  souleuiny 
ev ev ev sa}jou Sesuedeq 
00 0'0 0'0 sajqiuodsip se}J90e1 sa] SUIO/\| 
ev ep e'p sejniq sesuedeq 
CLO?“ LLO? LLO?Z-01L02 OLOZ-6002 = (Sieliop ep suomi ~ sorsiournt S9DINOSSOd 


senaoid sasuedaq > 


SOUIBLUNY Jo SOJSIOUBUI] SBOINOSSOY — UALALUOISIAOIG de | ap ueWwSpnquco 


WA seyoud sa] ja suejd sa] Ins yoddey — 0L0Z-600Z ep Ssesusdep sap yeHpng 


ee Doy 

juaurauuorstaoidde p snssaooid np piesa J 

& SUBIPLULD SINassIUINo} Sap UOoTsusyaiduIOD 
P| Ja S2dURSSTRUUOD Sey JUOIIPUOCJoIdde 

Sa][2 Jo JUBUTAUIAANOS Ne SadlAres 

sap ja s}iInpoid sap yuawapoRy snyd sruMoj 

ap sauuatpeueo sastidaque xne JuoIjeuted ja 
juaurauuotstaoidde p snssaooid 93] yuOIayTTduats 
Salo ‘TeIapeay JUsuTauUOTSTAOIdde_p snssad01d 
np aduaredsuey ey J9 sin}Aaano | ‘ayinba J 
JUOIPOINIe Sayfa 1ed ‘auUsTpeued UOTe[Ndod 

ey rnod sanbijauagq Juolas yUauauuotstAoidde | 
ap ueUISpNquIO | ap Sa}yIATVe Sa] 


"800 Few Ue 9}0p 

939 e nb 4uawauuorstAoidde | ap uewispnquio ,p 
a3sod np uonea ey aijj0urI1ed mod aay1pour 

a}a & XNYJUAWMaUsIANOS sad1asag sap ja sayqnd 
XNVADAT, Sap ala{SIUIML a] ANS 10T ke] ‘ajtjiqusuodsas 

vy] ANS aqvapaf 10 e] & yUaWIAUTIOJUOD 


guuaipeued uoleindod e| Jnod sebejueay 


‘juauTauuoTstAoidde ,p 

snssaooid np aouaredsues} 

e] 32 aba J AloAnowod ap youtsted aytayoe,J 
"$}21JUOD XN Sal] SpUaIayJIp sap JUsWIa[Sar 

ap Jueusayye sururersoid un p ainjrurnojy 

e] anb tsure s}esquod sap uONeAYSTUTUIpe J 

ap yalns ne sazureyd say ans ajanbua | ‘symas 
SUIE}IID UOTAS SBDTAIAS Bp Jd SUSI ap $}eIJUOD sap 
UOTINI}} | JURUIIDUOD sTanjyUaAe SInasstuINo; 
sap sajuteyd say ins ajgnbua J ‘xnerapeay 
SdUISTUeBIO Ja SAI9}STUIUT Sap d[quIasuUa,] suep 
juauauuorstaoidde,p sanbyeid sap uaurexa J 
ISA JUIUIIUIBANOS J] DaAR adUepuedap 

ap UaT] sues ‘aueIsoId ap ayIAyIe aap 


JUSWBUUOISIAOIAAR | 
ap uewspnquid 
: aueiboid ap apAloy 9°27'Z 


‘sjaoddei ap 

juauassl[qeja J jo uoQeoytueyd ey yueIOTaUTE 
ua anbryqnd uoruido J ans aypsaypei P| 

dP NILA L] JASTUTIXLUT & Sd1o}STUTUI Say eIapTe 
[I ‘snd aq ‘yuautauraano3 np suoyeoyqnd 
xne nuquos saooe un sanbayjoryqiq 

xne ja auUaTpeued uoNe[ndod x] e Jamnsse 
inod ‘uoyeoriqnd ap saotaias ap uoye}se1d 
ap ajapowr aj stiduioo A “yuauTauIaANo03 np 
UOHLULIOJUL,P SBIAIAS SI] PIDUTUTEXI DSTI 
‘SOHIAIP Sas JastuUIapoUl ap ja saseAoa xne 
saal] sasuadap sa] yUeUIaDUOD yUSUTDUIaANOS 
np aouaredsuey} e] Jayuausne p 

ule xneiapej} SauIsTUeBIO 3a Sata}STUTUT 

Sd] SNO} & SasTFeUTOJNe sasejied aseAOA 

IP SATAIAS Sap ILJO,p eIINUTUOS JOST L 
‘JUNUIBUTEANOS 

np [eyUsWauUOITAUS ouTTeIZOId a] 

zaAndde inod yuaweuraano’ np a[quiasua J 
ap syioddei ap arate Ua SaduaIxa sa] 

ja saouRaype Sa] ‘sJIJalqo say ‘saytTIqesuodsa1 
SgJ ‘SaTjauUoTje1edo saytorid say erl[qeya 
DOSAL ‘serteuejzred sas daae UOyeIOGeTION UY 
‘gunyioddo aratuewl ap sa~quuioo 

JUSIOS S}USI[D SazjNe sap xnad ja sUTOSaq 

sas aonb a0 e Jayfieaa nod aytTIqe}durostn{ 

e] ap uaXow ne IoJ ey ap uoyeor{dde J 
juawayeSa eIpuartynos |] ‘sanbrurouoje 

ja sjauuotssajoid suatq sap uoyeuaTTe,p 

je UOT}SaB ap SadTAJas Sap JURSSTUINOJ 

ua ‘sIsTes SuUdIq Sap UOT]Se3 ap suruTeIs0Id 
np astuasjuay red to] ey ap uoyeorydde p 
sauisTuesio say eraindde yNSqL 
"SJURUSAIO]UT Sap 

UOTeULIOJ ap Jd UOTJeSTTIqGISUas ap sUTUTeISOId 
apl[os uN eialogeye ja snssadoid say sayITduarts 
ap ulye SUOepULWIWODAI Sap eIa_NUIIOJ 

[I ‘snjd aq ‘yUaWeurIeaANOs np sfeuoTjeU 
a}indas e] ap suruerZoid ne yuenqiyUu0d 

ua ja ayyenb ey yuessqueses ua ‘aolAras ap 
SOUWIOU Sa] JUeP~adsal Usd aT[aLySNput 9}INdes 


PR] ap suueIZOIY aj Jad1OJUaI ap eranuTyUOD 


eBpeued xne}USsWSUJ8ANOB SadIAes }9 Sol|gnd xnened | ; 0z 


DOSAL ‘PSNpuL| ap aduaiINdUOD PJ ATuajnNos ne jo asesstjuasdde | e ad1dord aimyfnd aun,p 


ja aUUaTpeued UOHe[Ndod ey 1a89}01d nog e indde J e ja UOHLOLFLIgA Le] ap sfauuorssayosd 


‘Iotueuy ueyd 3] Ins afqeta uOyesTuesI0 xneaanou ap JUsUTEyNDer Ne adeI3 ayfenb 


aun paid ins a1jj0ul ap e1anuTyUOD ap syinpoid ap uoyeR}said ey Ans yUBdde |] 


SOSAL ‘snid aq ‘arpuodar £ ya sutosaq sina] jusuaratpnoysred eyjouU [J ‘sa_jauuotssayoid 


UOT}LIYGIAIO ap Jo UOTJLIYIIGA ap uoTesTueSIO 


moAaid xnatut nod sjualp say e1a}{NsuOD 


Ja SAIAIAS SIS & UOTRSIT][IqIsuas LT LI}TOINIV 


d9}STUTJ] 9] ‘[ouuOTssayjoid yUsWIaUUOTDeJIed 


aprfos aun IWeq ap eIaNUTUDIDOSgL e 
uoljeoyiueld B] 8p SJUBIIIES S]UIOdg 


“saljqe}9@ JusWapuas ap SaWOU a 


“epeued Np JUAWAUJeANOD np uoedlUNWWOD ep 
S9JIAIIOe SEUleLIeO Bp UOT}ESI|e91 Pe] JAJO!}aWe,p USE} 


2] INS S|lI@suOd Sep JUSAIOSEI SajeJEpa} SUOI}esiUeHIO 

UOJ9S SIWINO} JUOS INb UONeWOJUI,p $9| Je ‘epeued np JuaWaUWeANOb 9] ins sesijesUa0 

OLOz suew 1¢ 87 % SQ SadIes ep aebejusoinod UONEWWOJUI,| Bp e Se00e e suUaIPeUeD UO!e|ndod e7 

"xnelapey 

seuueiboid ap sesteuuolseb xne Ja Ses!eUUO!}OUO} 

xne syayo juos aehajoid uoneolunuWwod 

“SUaJJO ]UOS SEdIAJAS Sa] Janbe| ap S10 2] ap Neasey 9] ins juesodeas sebeAOA 

OLoz suew Le 87 % 66 juepuad ‘efeyueoinod ua ‘sdwe} $9| INS UONeWOJUI,| 18 SPHEAOA ap SEdIAAS Seq 

“aquleye “INOD e| Jed senbsiju0o SwWWOS 

}S9 UBIG NP SAeWI}sE INEIeA e| saJejoap sisies suaiq sej inod xiud-eyyenb yoddes 

OLoz suew Le 07 % 06 @P % 06 enb sio} ap aHejusoinod INaj|[lawW a] JU@UUAIGO seje1epa! SUONesIUeBIO Seq 
‘(Bd1IMS Np unajeA je eyipides 
‘g1)enb) suloseq sung] e juepuodas 

UOINEODIJIIOA BP SBOIAJES Se] aNb “suloseq sing] e JuapuOoda) Inb UOI}eOYUeA 

OLOz suew Le 87 % Gg juenbipul sjualjo ap eBeyusoinog | ap SedIAJas Sep jJUSAIOSEJ Se|e1epe! SUOHesIUeBIO S87 

“apseb e] }UO Ud SAU INa}Oes Np sesiidesuS 

“Sal|qe}2 SOIAJas ep SeLWJOU Se} sap anbsio| seg6e}oid Juos sag/QqujU0o sesipueyouew 

UO[@S SIUINOJ d|jaLISNpul syNoes $9] Je ‘sebajoid yuos epeued np jueweuseano6 np 


ap SedlAes ap aHejyusoinod | sebHsajo1d Je sayissejo Suaig Sa] Ja s}UsWSUBIasUa! Seq 
‘juaWaUUOIIAUA,| INS yoedwI 

4JN9| JUBSINDS1 UD }NO} ‘SISIOUD xne}UsWaUIaANOB 
sudiq 9p no suolesiado,p uol}09a}01d eB] Je UONe}Sosd 

e| ‘uoNseb e| Jas01}9We,p Jua}eUWUed Inb ayenb ap 
ZLOZ SuewW LE 97 % G8 juos Inb sjualjo ap abeyueounod SIMS SOP & SEITE JUO SOI 8} Suonesiuebio seq 
saoue9yog | sjjdelqo | JuaWapusl ap SinejeoIpu] | _ Snaeid syeynsoy 
"XNEABJ} SQ] 19}a|dLU0 ap 9SS095-9||9ANON &| ap QOUIAOI B| AP ayloedeo e| e S888 189 inb ja ‘AaupAs ap xnauiunyig 

sBueje sap jafoig ne 9al| }se Senngid sasuedap sap UONONpai e| ep ajediouud uosies e7] ‘saouebe ja xneJapa} sasa}siullu 

seujne xne spajjo sasijeloeds seolas je SowweHhoid ep aiquwou uN,p 9}Ue}NsaJ e| Jse BwWWeHoId ap s}IAI}Oe a}}90 : enbseway 
Bee | (d13) ulajd sdwia} sjuajeninby 

__ seuleuiny sedinossay 

 sayjau sasuedaq 

sa|qiuodsip sey980e81 $a} SUIO/\| 

sa}niq sesuedeq 


aie op stents ua) SegioueUly seounossey 


O10¢ Sie LE 2] 


“S80IMIES 
sep ayijenb e| ap syeysies 


LL0Z-0102 
senaoid sesuedeq 


SOUIBLWWNY jo SOJOIOUBUI saoInOssoy — sasijeloads SO0IMJaS 19 SAUWEIB01d 


2102-1102 0102-6002 


PT ap auTTeIZOIY a] JUSUIUTeJOU JUaYNO} 
SA}TATIOV S9D ‘IO] KT ap UOyeoT[dde p saurstuesi0 
SIDAIP DaAke JUSUTAJUTOLUOD ‘XNe}JUaWIAUIBANOS 
SuadIq Sas ap Ja Epeue> Np da}LINdas LJ e Saal] 
Sd}IATOV SASIBAIp Issne pusidaqua ara}sTUIpy 
a] ‘uuatpeued uoyejndod ey e sayqeinp 

snjd ja syuatyya snd ‘saovoyya snd sadtaras 

ap Je soummersoi1d ap uone}said ey yUAasTA 


‘JUIWUIAANOS Np UOTLULIOJUL,P SadTAIaS sap 
astulaqua | red 4da11p Ua sadtAJas xne auuosied 
Ud SADIAIAS Sap JURTTE ’S20Ie,P SIIOA SASIBAIP 
BJO DOSAL ‘UewaursAno3 np sadtAjas sap 39 
saumurei3oid sap ‘sanbytjod sap ‘stoy sap sodoid 
e auuatpeued uoe[Ndod ve] ap uoNeUIOsUT 

ua SUTOSaq Sa] Ja[quIOD Inod ‘uTyu_ ‘sistes suatq 
say 38 ayiqeydwroorm! Py ‘ayjarysnput azndas 


6L S9}101Id Sa] Je Sued Sa] INS WOddey — 0L0Z-600Z ep sesuadap sap jeHpng 


SADIAIAS SAD “XNeIapaj SOUISTULBIO Ja SaJo}STUTW 
xne U0Sa8 ap SAdTAJas Sap JUaUaTeSa JTUINOJ 
DOSdL ‘saseyed saorares sap uorTze139yUL] ap 

IN9}9ag Np jd JUBWIAUTBANOS Np SfIasuod SadTAIaSG 
Sap dIeIpaWIa}UL] 1eg ‘seTeyUaWaUIeANOS 
suoyeiado sap uoesIs0]0d9 | Jalayaooe & JUSTIA 

Sa}IAOR Say aonb tsure auUOINOD eX] ap suaTq sap 

UOHNLYSIP LT ap UOC L] ap a1tetpeu1ajzUL | 

red xneiapaj suatq sap uoTyeUaTTR J 

ap mdde,y ev saotasas say anb tsute ‘arreyuaumMs0p 
ILIBSLUIL,P SAdTAJas Say Jo Sase}Ied aBeAOA ap 
SODIAIAS Say ‘sanbruyde} Sad1Atas Soy ‘SoUITPIIeUT 
suonpedsut say ‘epeuerd np sayertoua3 sauliou sap 

JO, eurusod UaTdUUOTSTAOIdde |p suoT}DUOJ 
sap indde | e saotasas siaatp ‘ayyiqeiduroorin{ 

ap 29 UOTLOYLIIA ap SadTAJas Sap SUOUUOTJUBU 
‘SAOIAIAS Jo SoUTUTeIBOId Sad TUIeg “xnelepay 
SdUISTULZIO Jo Sata}sTUTU xne sastTelads sadTAIas 
jo soumumeizoid xnaiquiou ap a1jJo DONSAL 


suuaipeued uonejndod e| nod sebejueay 


‘sanbryje ya syuapnid ‘sures 

JUSUIBUUOTJDUOF uN ja UOTSaB 9UN JaSTIOALJ 
inod unj1oddo sduia} ua safetapay suotnyysut 
xn $}1ajjo yuos Inb ja satqissas0e Juos nb 
ayenb apueiz ap sastjeioads saumuuei3oid sap je 
SOIAIaS Sap ainsse suteIZ01d ap ayIAOe 33395) 


sesijeioads 
S8DIAJAS Jo SoWWeIHOId 
: swwesboid ap ayAoY 1'7'Z 


‘auualpound 
anbysinsur ayyunp vj Anod ajno4 ap aqjinaz e] 


‘(eubl| ue enbibojourwse} 


ap aIped a] sULP ‘WAIN NAL & JUeWA}INye13 

Japaoor p auustpeues uoyejndod 

e] e erased nb ‘epeues np JusuauraAN03 

np anbysin8uqy [rey410g 9] e19eI9 

jo xNeUOyeUIAIUT Jo XNeUOTLU ‘XNLLIO}II} 

‘xneruraoid ‘xnelapay SUNIOJ sap d9Ae 

UOTeIOGLT[OS Ud JIZOTOUTULIA} LT PIOSTTeWIOU 

‘QJEUOHLUIIIUT Jo BTEUOU dTJaYDI_] 

e JaIsesue] suTeWIOp a] SUep BEpeUeD Np afO1 

3] P1a0I10JUAL [] ‘anbrSojoutussa} uoyesTTeurIOU 
ap MIVeul Ud 9HIONL,p a1} e LIIBLDOSdL e 

-auuarpyupo anbysinsur ayijynp vj 4nod ajnos 

ap ajjinay e| suep souoUUR aja ev Inb ‘epeue> 

ne JaiseBurK] Insjoes Np JUsUIIdIOJUAaI 

ap sumueIZOLg Ne JUaWIAUTIOJUOD alaIseBury] 

I}SNPUL] Jasseisoid astey e eIapTe 

j9 UOTNpeI} Ua sapnja,p sasinog sap eILJO 

‘uoyouloid ey e1aj ua ja Sayfauuorssajoid 

sauliou sap eil[qeje ‘sanbysinsury 

SddIAIas Ua JUsUIOUUOTSTAOIdde J 

eIBIOISULe [] “SaTeIapay SUOT]NI SUI 

Sap }9 JUaWaTIegJ Np sulosaq xne ar1puodai ap 

ue uoQe}eidi19}UL,p Ja UOYONpey ap SadTAras 
ap uonejsad ey] rquere ev erapre Osa], 

‘S9X9UUOD S9dIAIs Say Nod uoHedTFISIBAIp 

ap ja uoWOWwOd ap a18a}e14s auN eIaIOgeya 

jo sarre;duiaxa sanbrye1d say erasnyy1p 

‘ayyenb ey ap aoueinsse,p aurueis01d 

un aIANe Ua eI}eUT ‘SasT}eUTONe STN 

Sap eIadUR] ‘yeUaS Ne sauozYDONK sansury soy 

eIINPOIJUI ‘Sayejap SIMajnpey ap siquiou 

3] PlajUsUISNe I] ‘Sarasesue] suOTNyTOs 

Sap duTeWIOp 2] sUep JUaUIaUIaANO3 Np 
anbr8ajze1js aireuaysed ap aij} e eIIBe OSL 


uoneoyiueld eB] ep sjuRiies s]ulod 


“epeued np JUaWaUJeAnod 
np ules ne snuuode 


INNO) WNINYAL suep 


seenjoajje SeyoJeyoos sep 
jenuue eouessioso ep xneL 


jusWe]eJ9Uab Je sas!/eWOU 
aiBojoulwe} aun,p uojesijiq 


OO Siew LE 97] 


"Q0UdJ9J91 BP aseq 

@P BIINIES GOOT Sdwaj}Ud ne suow 
elas Inb eHepuos 9 ‘ebeuuoj|iUeYoS,| 
LLOz svew L¢ 97 ap uolejuowBbes ajjaAnon 
LLOZ SBW LE 9] “SJUBAINS S8D!IDJEXE SAP SsjNOelgo so] 
+ SJEYINSOI SISIWSIq eJ9xij || SINd ‘OL0Z-600Z ep sy!enb ep 
OLOzZ sueW LE a] | SIAeW US BOUdIEJOJ AP eseq B| JI|qe}e 

: BOUdIOJOI inod 9}1/enb e| ap suonenjers sap 

ap eseg e1aSi|IjN UOHONped Be] 9p Neaing 37 


“ejqeuuosies yNoOo UN e syWenb 
QP S8dIMES SAP JUBAIOSE 
SOLUS|UBBIO Je SOJO}S|UILU S87 


‘uoljonpe} 

ap SEdIMES Sap s}leJsNes 
s}ual|o ap eHeusO/NOd 
‘eyyenb 

ap SeWJOU Se] Jus}Oedsal 
inb seguuo]|yUeYoE 
SUOI}EOIUNWILUOO 
sep ebejusoinodg 


yuawepual 
ap sunayesipuy] 


‘epeued np JuaweusJeAno6b np 
jueusAoid ayjenb ap je sanBulliq 
SUOI}ED|JUNWILWOD Sap eB se00e 
e suualpeued uoleindod e7 


snaaid sj}e}jNsoy 


saouegyoy synoalqo | 


epeueyd xnejUsWSUJEANOH sadiMas je soljqnd xneaed | 


8b 


© 0L0Z-600Z 4Nod sJejjop ap suol||itW Z‘Gg ep }se NAgJd JUeJUOW 9] JUOP ‘9NSd 1 SP SEeXxSuUOD sadiAJas Je aNbijsinBulj uoVsey 
awuwesBod ap 9s}IAOe,| nod auleyUswWa|Jed JiIpes0 9] jJusWAa/eBe JUaN|OU! SeI|Q ‘ZLOZ-1 LOZ Ue Sue|]Op ap SUOTI|ILU G‘Q ap juapeoxe 
un,nb jsule ‘juawenjoadsad | 10Z-01L0Z 18 0L0Z-600Z 4Nod sueljop ap suotIiwW Z‘| }9 SJeIJOP ap SuOII|IW | ‘g e JUassI|qe}9,s 
sjenbsa| ‘ajqejeAnoues Spuo4 np sasiojne s}ioyap se] JUeNjoU! Seyeu Sesuedep seq ‘JaSINOqWIAI 9] e JURAIOS NNSd 1 Sp jIpeuo 
a| anb Isuje ajqejeAnouei spuo4 np seoJjnosseaJ $e] DUOP JUSN|OU! se}nig Sesuedap Seq] ONSd1 AP lipauo 9] wed seesinoquial 
JUOS }8 BIGQe|eANOUa SpUOY 9] eal e SegOULUIJ JUOS BIGOjOUIWHE} eB] ap UOHeSsIeWOU ep sWWeIBOJY Je SedUdJEaJUOD 
SOP UOHe}eIdJa}U| ‘Soue}USWEJed UOHe}eudJe}U| }9 UONONPe1 | SE}AIOe-snos xne sesjoeye seoinossel seq : enbsewey 


O02 | 002 | 002 | 


€'S9 7°99 ; Z‘OL 
geez O'zez V82Z 
6'86Z y'86Z 9'86z 


ZLOZ-L LOZ LLOZ-0L0Z 
sanaeid sesuedeq 


‘sajaid1ajzuL,p 39 sInajonpedy ap 
uoneisued suteysoid. ey e UOT}eULIOJ ap SUOTSYDD0 
SaINI[[I9U ap LALIJJO Jo ‘[EUOeUIAIUT Jo UdTIPeULO 

SIYPILUI SI] SULP d}zITIGISIA Na] a1}10199e 

e alaIZesur] stBojouype} ap ja UOTJONpesy ap 
sauuarpeued sastidasjus say elapre ‘auustpeues 
uoyerndod ve] a3n0} ap saidne anbysmsury 

aq enp e] ap Angjea ke] Ans yUsdde J aryJouI & 
elapre auuarpouva anbiysinsurj ayjunp v1 4nod ajnod 
ap ayjinay e] ap saaerytul xne uoyedinsed es 


‘sallejuaulayied sayturod xnaiquiou 

ap ja yeuas Np ‘sauNWIUIOD sap aiqurIeyD ke] ap 
sadueas (000 Z ap snjd yuepued uoneyesdsayzut,p 
2 UOTNpeJ} ap SadtAses sap sauue anbeyp 
JUsWaTe8a JUNO; asaystuT] aj ‘shed np aTjaypa,] 
® adIAJas ap syutod 9g anbyenb suep xnesapay 
sauIstue3io sap ja SaiajstuIW sap a}du0d ay nod 
sa8ed ap uonyjiw 9g’, ep snjd armpes} ap snd ug 


‘[elapaj JUSUIaUIaANOS a] Jed s}1a}Jo sadtAJas 

xne ja saumwes3oid xne Japadoe juassind ‘ansuey] 
Ing] No ainjyq{no Aney ayzodunt nad ‘suaXoyz9 

sa] sno} anb anod sasa8uejja ya sauo}YyoyNK 
san3ur] OL ep snd suep ja sayjaroyjjo san3ury] 


0102-6002 


SOUIELUNY J8 SAIBINUEUI S2OINOSS 


ZLO%-b LOz 4Nod sieljop ep suoiiw g°Gg 12 1102-0102 | 


di3) ulajd sdwia} s}uajeainbS 
sauiewiny sadinosseay 

sa}jou sasuedeq 
S9|qIUOdSIP $9}}9991 Sa] SUIO//| 
sajniq sesuedeq 
(suejjop ep suolsiu ua) SalaIoUBUI] S9OINOSSOY 


9y — sanbiysinbulj Seales Je UOI}SE5) 


xnap sa] suep unjz1oddo sdure} ua aytyenb apue13 
ap UOYLULIOJUL | ap auuatpeued uoTe;ndod 
RP] & JASNJJIp & JUSUTBUIBANOS VJ ape DNS L 


suusipeued uojejndod e| unod sebejueAy 


‘UO1JINPVAJ VI 

ap nvaing a] Ans 107 &] ap afnodep surwtess01d a] 
‘SIZO[OUTULI9} ap Jo UOTeJaId19}UT,p ‘UOTONpeIy 
IP SAIAJas Sop auTWIOD ‘sanbystinSury suoynyjos 
ap sUIUIeS ajSeA aUN SaTelapeay SuUOYesTUeSIO xne 
daJjJO ‘JUaWIaUIaANO3 ne sanbystn8ury saorasas ap 
JUIOJUI INISSTUINO} [Nas ‘UOTONpe ey ap neaing 
a] ‘epeues np [eos 3a anbruouoda aurwies801d 
aj taAndde anod ja yuawiaurIaAnos np ° 
sanbystn8ur] sutoseq xne a1puodai anod adej{d 
ua }sa Sayuajaduod sanbysmn8ur] sadinossai 

ap eIqGeIJ 39 afqeIA uIsseq un nb ainssv;s [I ‘a1yno 
UY ‘aIZO[OUTUTIa} LT JasnsjIp ap jo Jastfeulou ap 
‘II[qe19,p yepueut aj JueAe sanbysmn3ury] saorAres 
ap J9 aIZOOUTUII} ap a1aT}eU USD JUaLBUIaANOS 
np aysoyne p aztyenb es usa uoponpe} ey ap 
neaing 9a] ajuasaid aumues801d ap a}tatjoR 33395) 


sanbijsinbull SadiAsas }8 UOI}SAH 
‘ auweIHod ap ayIANOYW 9'7'Z 


‘SoUIRPUNY SadINOssa. sa] INS yUaWIAasUeYO 
np uoyses ey ap suotssnosada. say Ins Uae] 
juawayedisurid yuoljjaw UoeUIOJsURT} 

IP Sa}ATOK say ‘Uoeoyrueyd eyjueinqg e 


ve SE}Old Sa| }@ Sued sa] INS WOddey — 0L0Z-600Z ap sesuedap sap jabpng 


‘SalTeuUOT]se3 Sa] 

ya saXojdura say nod aorasas-aiqiy] a] stiduo5 

4 ‘aked ev] ap uojerjsturupe ,p sautaysAs 

SaS Jd SADTAIas Sas JasTuUIapou mod my 

® JuaTjo,s nb suoydo say Jauruejap e& JUSTIA 
aireutuntjaid asAyeue J eratnsinody9sqL e 

‘anbrjqnd uoyouoj ef ap ayerjar 

aP SASsted xne Sdd}IPIIO o}TeIJaI ap SUOTZESTIOD 

sap epnyqoexa | eIqueres DNSqI ap ssauuop 
sap ayyenb e] ap uoyesolawe,p aayeyIUL,]e 

“XneIapaj Sd19}STUTUL 

sap Ulas Ne UOYLIBUNUIAI Ua SIa][IaSUOd Sap 

[reared ap a8r1eyp e] armnpeal & ja ayTeTjar ap 

souigar xne syuedionsed say mod aotasas ap 

XNBAATU SI] IAST[LULIOU PB jd JAIOT[AWI & ASIA 


nb ‘uotsued ap sadtaras sap uoye}said ey ap 
uoyestesjuao ap jolorg a] e1AINsInod yNSgL 
‘LLOZ-OLOZ Ua ‘s}uest}Oo sap autajsAs 9] 
32 ‘OLOZ-600Z Ua ‘sed sap UOT]Sa3 PT : sauta}sAs 
sap sayuesoduiod sayjaanou xnap a1Ana 
Uda PIWOUW DOS ‘st[qeye sje8pnq sey ja 
sIe[ap Seay Jajoadsai ap anuyuod suorsued ap 
sauta}sAs Sap Ja Sa0IAJas Sap UOHeSTUIapOUT 
ap jalorg a] anb yueinsse,s ua Noy, e 
‘suotjesado sap ay[iqeys PE] & 39 aHTIGeY eT e 
suoday]IaA snou ‘snyd ag ‘unjzoddo sduia} ua 
QIAN Usd SasTUI JUOJas sguUOTSUad sap NO/ja 
saXojduia sap 33d wi09 a] nod saansaq[oo 
suoqUaAUod Ja sanbyIod ‘stoy sayjaAnou aq_—se 


uoleoyiueld eB] ep sjueljies s}ulod 


OO SIeW LE 97 0 


OL0¢ SIEW LE O87 


‘0402 seu Le 7 
coreg on 


“suolsued 
sap juawaled 9| Ins soueploul 
aun uo Inb sawejsAs xne sai| 
sjauuoljejedo sjuaploul,p SIqQuUON 

‘aked 

2] BP JUDLWASIAA 9] INS BOUaPIOU! 
aun yuo Inb awajshs ne sai| 
sjauUo}}eJado S}USPIOUI,P SIGUION 


“SOl|Ge]@ SAWIOU Sd] UOJES SEN}Oaya 
819 ]UO Inb uolsued ap je eked 
ap s}uaweAnowW ep eHejusojnod 


‘WUsUIEpUel ap Sinajesipu| | 


uolsuad ap seoles Sep uoNelseid e] ap UOHNest}es]U89 Op 19 (dSSWd) UOISUed ep seWalshs Sep }9 SEODIAIES SEp UONeSIUepOW 
2] ap sjeloid sap jusweAegyoe, e ENP 1S8 ZL0Z-1 L0Z 18 L LOZ-OL0Z e4jUe Se]nig sesuedep sep soueeA e7 : enbueway 


"sa|qely Souuaipeueo 
$90J04 Sap 9}!1eJ}81 9p UCISUed ap SeLUa}SAS 
ye anbijgnd uonjouoy e] ap UOISUad Be] INS 107 


‘ajqey eked ap awaishS 

‘yoda |INnb uoneseunwad e} INS UONEWO! | e128 
sjiasuoo xne eoei6 suedxe,p ualinos np aloyeaueq 
j@ ‘suoisuad sap je afed e| ap uoleujsiulWpe || 
e JUBWAAI}E}A1 Se|qely xnesjueo snssed0id 

ap je sewig}shs 9p youd 941) JUeWSUIBANCB 84 
SnAdid sje}insey 
‘annald js9 9OUesUDA,| JUOP (dSdOd 


‘ZL0z JalAuel inod 


oh Ol Sse BOO |, 


_ Bh0e bbe _ 4bb0z-010z 
sonaoid Sesiiedeq 


‘OLOZ-6002 Ue 

sanbrijaur sauuo} 79 UOITAUA,p aastyyNn 

ratded ap a}Quenb ey eimpeal ap yuoIyeuIed 
uoTeIoUNUaL eT ap qa, Suoyeotdde say ‘a1yno 
UY ‘SOTUIOUODS Pp SIeT[Op ap suoT]Tu 6z enbyanb 
Jaiauad HoAeId DDSI ‘suotsuad sap 


UOTLULIOJSULI] BP SAATJLTFIUI Sap apre | e Sa}TAT|OV 
sa] JuerT[duns uq ‘suUaTpeued stuUI0UD8— J 
inod a[qeraptsuod jue;nuys un_,p H13e,s 


_ 0402-6002 


S@uIeUINY r) SaJ@IOUCUY S80INOssey — - S918p9} SUOISUAd Sep J aked e| 8p UONEISIUIWPY 


(d13) ulajd sdwe} sjuajeainby 
souleuiny S901NOSsey 

soyjou sasuedeq 
Se|qiuodsip seye0eJ se] SUIO//| 
seiniq sesuedeq 


ep ap suonjw bel  peeoueny Seauneeseu 


[J ‘eeuue red sreyjop ap sprer[ru Gz uoTAUa,p 
3]e}0} IMNayTeA sun,p syusueted sap ayuasaidar 
nb a9 ‘sa8n{ ja sayndap suartoue QE [ ap 

sulour nad un_p ja sauuarpeued sa010,J 

Sap SAaIQUIAUT SUaTIUe YOO 6OL ep ‘SetTeuUOIUOJ 
sualoue 000 Szz ep snid ap uorsued 

ap sa}duiod say a1a8 [I jo ‘Satelapay suoMesTue310 
sarjne ja sjouystp snaXojdursa ‘sare}stuTUl 60T & 
aked ap sadlAjas Sap ainsse a1a}STUIl 3] 


epeued xnejusweUeAnob sediAas je soljgnd xneresL 


91 


‘9pN}YIEXI DaAk jd 
sduia} e saXed jualos [e1apay JUaWIAUIaANOS Np 
sguuotsuad say ja saAo[dura say anb ad e yuRyIaA 

Ud JUUATPeULd dIUIOUODA | B ANU OOS L 
‘aotsuad ap ja aded ap sadrasas xne adeI5 


guuaipeued uolejndod e| nod sebeyueay 


‘JusUIaUIANO3 np suotsued 
Sap ja Salreyes sap uoTe}said ap snssad01d 
Sap UOT}se3 PJ asIA suTWIeISOId ap a}TAT]OR 93495) 


sojeapeaj Suoisuad 
sep jo aAed eb] ap UONeyjSsiuIWpY 
‘ swUeiboid ap ayIA}OY S'7'Z 


‘JUIWIBUIBANOS Np SadlAlas sap 
aTjeuuonessdo ayInuyUOD LT JUOJaIOTTaUTe 49 
JUIUIBUIBANOS Np s}uUdWaUsTESUaI ap SpUoJ . 

Sap Ja SAQUUOP ap SaijUad sap aeqo]s 9}1INDas 
P] 19 SADTAIas ap uoT}e\said ey ‘aTjauuoye1ado 
uoNse8 P| JUOJaIOT[auIe saguUOp 

ap JUsUTE}TeI] ap a1jUad Np saiaB sadrAJas 

Sa] ‘a}OROJa J AOANOWOAd 3a al810ua | ap 


OL0Z Sue LE 27 % S6 
— eoureyog | = =9efqC | ~ 


COL | pol) _ 201 | 


ai am y'vl 


6 88 €'9SZ € 8cv 
7061 Z 092 Levy 


< bOc-h Loz LLOC-OL02 0102-6002 


“ajouUoHesedo Sy|\q\UOdsIp e| ap 

uejd 9] uns ajajualjo e| ap uONOe\sNes e| op 
aJNsewW ap aij] e Sa}dedseu JUOS INb eol\JEsS 
ap xneeaiu sa] ins spjoo0e,p eBejusoinog 


jUBUWIEPUS! Bp ina}esipu 


“Q0UdIOJO1 BP XNESAIU SEP s|jenuue Jno! e esi Suleuooid e| suep 

sepuewep Judes sjuawejsnle seD °Z10Z-1 LOZ ue ede enbieWUOJU! JU@WAaUUOIIAUS,D SEDIIBS SEP 19 | |OZ-OL0Z Ue SeeuUOP 
@P 1]USO Bp SBDIAIBS SEP a|qe|eAnoUsJ PUOJ Ne sajsues} Sa] JUSN|OXE sjue]UOW SE ‘snid aq ‘LaJsues 89 e a}INS seeigUEebH 
S9lWWOUODE xne sjgenquye ISO 1 10Z-OLOZ & OLOZ-600Z eP IIpeso Np seljeu sesuedep sep uo!NuIWIP e7 ‘ajqejaAnouel puol 

ne sei9jsues} 939 © UONeWOJUI,| 9p aiHojouYoe} e| ep ejlINoes Ap sadIAJaS sep s}inpoid ap aubl e| ‘OL0Z-600Z UF : enbsewey 


JISTUIOUODS ‘SUO]L][L}SUI Sap Ja SADTAIAS Sap 
‘sympoid sap yUaWe,qnopep 9] JouTuTya nod 
saguUuOp ap Saijuad say eIadnoiB3aIDOSqGI 
‘sajuey1oduit s}n00 ap 
SdTWIOUODS Sap JasI[val ap ‘JUsWAUIBANOS np 
LL 2p Suatq sap UOTeSIZO]OD— J B Ja UOT}SaB LT 
e aeId JUOIWaUTIEd ya sda} 3N0} UA Je Naty 
JNO} Us Sgdde UN JUOILJO HAYIDNS Se] ‘e1Anao 
Ua STUI SIOJ oUP) ‘anbruydea} UaTyNOs ap sazjUed 
Sa] Je UOTeSISOTOII,p Sa1Ba}e14S sa] ‘SUaTq sap 
uonsa’ Py ‘s[aro1Zo] xnv saayeyar SaULIOU Say 
JUSUTUIe}OU ‘aTqNOp Us SadINOssai Say aIInpal 
® Ja Janjoe anbyneveing ap yUsWIaUUOIIAUA J 
Jadnoi8ai e yURSIA “(D_YIDS) JUeutouraanos 
np astidasua,p ayszedai onbyeusojyut,p 
$9193 S8dIAIaS Sa] 10s ‘anbyneainq 
aP SUNUIUIOD SadTAIas Sa] Inod sa8ez1ed 
SadIAlas ap ayooidde aun eraiojdxaDaDNSqI e 
‘astidarjue p uNUTUWOD 
neasal [Nas un ue spuYsIp xneyusutsursAno3 
xneasal sa] Jadnoi8ai nod jusursu1aAno3 
np asiudasua,p uoyesrunuTUOd 
ap neasay np sayentury paid ins ejow 
DOSAL ‘PPeURD BdIAIaS Dak JeIIeEUS}Ied UY e 
uoleoijiueld B] 9p SJUBIIES S]JUIOd 


“UO!}EWIOJUI,| BP SeIHojoUYdE} 
sap aunjonsjseijul,p see Ud sajqely 
sebeped sjinpoid ap je seoimias ap 
woud }UadI} SaIeI9P9) suoljesiuebio so7 


Adid jeynsey 


(saejjop ep suoljiui us) 


senaaid sesuedeg © 


(it) weld sdwe} sjuajeainb3 


sa|qiuodsip sey}e081 $e] SUIO/\| 
sajniq sesuedeq 


sosgioueuly seneiareee 


“Saulewny 


}@ SOJBIOUBUIL SPOINOSSOY — UONEWIOJUI | op sai60j0uyoe} SEP DINJONIISBIULD S8QIAIES 


‘LL ep einjonsysesuL] ap uoysed ap aratjeur ua 
saiteyduraxa sanbyeaid sas yo xneyUsUIaUIaANO03 
asyjiedxe,p saijuao sas nod nuuodea1 

Japea] un nusdap jsa epeued 9] ‘alaystuTy Np 


SWOJJa xne adeID “uoyefndod vy] e s}1ajyo saorAJas 
Sd] JAIOTAWIe Jo SJNOD ap SaTWIOUODE Sa] 31}LOIDNe 
Inod |e1apej JUAUIAUIBANOS Np asfquiasua 

suep [J], Sap ainjonsesury adnoisai JOSLL 


GL Se}Old Sa| ja Sued Sa] INS WOddey — 0L0Z-600Z ap sesuadap sap jebpng 


‘aa8a}01d UOeSTUNUIUWOD ap dIOA PT ap 

uaAOUI Ne XNL}JUSWIBUIBANOS SadTAIAS XN S3dd¥ J 
aiyeutted mod sausy ua ayyquapt,p syyeoyysn{ 

ap suoryiur aayenb ap snyd ap yuosaz1yo1d 
souuatpeued sastidasusa say 3a uoTe[ndod 

eT] LL &] ap aytinoas e] Ja neaing ap simajzeurp10 
sa] ‘anbryyeursojsuL] ‘saguuop ap saijua. 

SQ] ‘SUOT}LOTUNUTUIODIT9} Bp XNvaSaI Sa] JUBYDNO} 
SadIAIas Sa_ ‘asmnpoid as au JauuoeIado 
yuaprour unone nb sues auuatrpeues uoyefndod ey 
& SADIAIas Sap ja saumueIsoid sap uoT}e}sSaId eT 
Isure JUBINSse ‘SAUISTURBIO Ja SAIQ}SIUTU CET & LL 
Sap dINJONIYSLAJUL,P SBIAIAS SAP JUINOJ DOSTL 


suuaipeued uoNeindod e| Jnod sabejueAy 


‘LL P| ep pytinoas 

ap ja SUOTFESTUNUIWIOD9I9} ap ‘SaauUOp ap Saz}Uuad 
ap ‘atzedai anbyewiojut,p aiatj}eur Ua SadIAIas 
ja s}inpoid ap uoTse8 ve] No/ja JuauIaddoyaaap 
3] ‘a8ej}Inod aj puaeidwioo ayy ‘sasaj}oid 

LL 8p SUOTINIOS Sap ja SadTAJaS Sap ITUINOJ 

ap anb tsure ‘arpuodai 4p ja [J], ap azeryeu 

ud sulosaq sinaj arpuarduroo ap ule saterapay 
SUOTJLSTULBIO SI] IBA 9}10I}9 UOTFEIOGETTOD 

PE] ASIA aT[q ‘([L) uoyeunojsury ap at8ojouyse} 
R] ap UOHeUIIOJsURI} ap XNe}UaWIAUIBANOsUed 
sjaloid sap mdde e dryssapeey 

un ainsse auruesso1d ap ay1Aoe 3995 


UOIJEWJOJUI,| ap Seibojouyye} 
SOP BINJONAJSEIJUI_P SBDIAIOS 
: suUeiBoud ap dpAOY 7'7'Z 


‘S]N0D Sa] JURNUTUUIP Ua JNO} ‘suoTsuad 
sap jo aXed eb] ap uoTeIysTUTUIpR,p jo 


Ol0d SJeW LE 9] 


OL0z suew L¢ 07 
seouesyoy | sjij90fqQQ | 


"epeued np sejduioo 

$9] }8 OSE1 {| 8] JUeYONO} soljqnd 
SO}CLUOD SEP SUOHEOIJIEA Op auped 9} 
suep SeaAginos suol|senb ep aiqwon 


‘sijqey9 e@ |I,Nb 
9OIAJOS AP xNeaAluU sa] JUla}e je1euEB 
JINOABD9J 8] NO SIO} ep aBBejusouNOY 
JUSWEPUD ap SAN|}eIIpUy | 


$a}J0a1 SAP JUAWAaIANODaL ap ‘s}uswared ap 
aiateu Ua spauuoTeiado sutosaq xne puoda 
aqje,nb 1ainsses nod saytayoe sap astidar 
ap ajanjoe UONIOs eT eIoUTUTeEXADOSgI 
‘saynpour 
ap apie | e awia}sAs a] suep JUaIAa}DaIIp 
SaguUop $2] ‘OL0Z-600Z ep 1a}durod e “IIsTes 
ap sare}sturur xne Jueyeutsed ua sorpqnd 
sajdunoo say armpoid mod asityn auteaysAs 
np uoyesolawe J e eIaTTeARI]DOSTL 
‘sXed ap aiquiou 
puei3 snjd un suep sassteous ja S}Iej 3139, 
JuanunUuoDS Ja8uedj9,] & s}uaUated say anb 
20 B RIDTIIBA DOS ‘Jasuesya] e sarreoueq 
SOOIAJOS XNEIANOU ap BANA Ud JUL}OUI UY oe 
‘yuaurated 
ap snssadoid saj ja Sartesueq snssadoid sey 
juosarstdunts mb uoyesyeuroyne | ap uefour 
ne syuauasueyp sap 1a}10dde,p exanuyuos 
DOSAL ‘senbays sap uotyesuaduroo 
e] nod atia8ewt] e sinodai T10Ae sed 
dU ap apap b alledue Inaydas a] Is away e 
‘saInjoey sap yUaated aj nod 
JIISEUWL,P BIAJas UN Ja JIPeINOK} agIOUeUTT 
uoljsa8 ap aute}sAs un sasajsturu xne 
ILJJO,P PIANUTJUOD DSI ‘e1yno ug ‘epeued 
np sorjqnd saydwioz say sauue anbeyp 
eraredaid ja yUsUIBUIBANOS Np saraloueUTy 
suoljeiado sap sjansuaul $}e}q Say elINnpoid 
‘epeues> np sa}dwioa sa] anol e eIpusT} 
‘(alia10sal} ap XN Ua SsIe]JOpP ap UOTTIIq 9’T ap 
yuayeatnba J) xneiapaj sataystulUt say sno} 
ap a}du109 aj anod sa}jada1 say JURIANODAI 
ua ja aque anbeyp syuswated ap suo; —gz 
ap snd yuenpajja ua [elapaj IOsary, np 
suorjerado say] eiasas [I ‘alrey 99 INOg ‘UOTSsTUI 
RP] B Sd][aIJUassa SUOTIDUOJ Sd] PIBIAEXIDOSTI 
uoleoyiueld e| ap SJUEIIES SJUIOg 


‘euuelpeueo 

uoljejndod e| ap ajdwoo 9] nod eenieseud jse 
epeues np se}dwioo sep je Jose) np eyuBequl4q 
‘suodde ep juewassijqeye,| 
ap je 9]e1]U8O 9yI|IGe}dWWO0O eB] ep enb 

jsule JUBWUEUJEANOB ne Np juebie,| ep uoNdeosied 
2| 8p ‘JUBWeUEANOB np jueUeAOId s}jusWeled 
$8] SNO} ap euNyoddo uolssiwe,| ap }yOud Jue! 
s9je1ape} Suo|jes|uebHJO sa] Je JUSLUSUJEANOB 987 
Snaodid s}e}|Nsay 


epeueyd xnejUsWAaUJEANOBb sadIAlas 398 Sol|qnd xnenedl | 


vl 


ZLO?-L LO? 


LLO?-OL0Z 
soenaaid sasuadaq 


SOUIBLUNY 18 SeusINUeUI] SBdINOSSEy — epeued Np jeigued INeAsVey 


‘g0Ua8IN,p sed Ua aNnuTUOD araTUeU 

dP $9}}80a1 Sap JaIANODaL ap ja sjuswated sap 
Janpayja,p ajqeded ja Jad yuejs Ua suUaTpeued 
uoyefndod ej ap snuaaai say 133a}01d 

@ Jd BIJIOULUTJ 9}LINDS L] aI}LOIONR B aNqLIyUOD 
DOSAL ‘SeHAoe sap asides ap aururer301d 

UN SIAN Ud JUL}}OUI Ud ‘Naty JatuIep uy “Iarded 
SUOTPLSURI} SB] JULSINPal Ud [eyUsWIAUUOIIAUS 
pedutt uos a8eyueAep Janutwip 

ja asJO [Nb sadtatas sap a}1IedTyJa | a1y1OIDIe 
Inod spuoj ap anbruozydaya Wajsued a] Ja eIIp 
yodap 2] 1toAnowroid ap anuquos aNSq_I, ‘sntd 
aq ‘ayjanjoe ammauy e shed cy e yuawaayereduios 
‘sked g¢ e nbsnl{ suep jsajyzo arj9 Wermnod yap 
jodap gj ‘Ituaar J e 4a ‘shed gol ap snjd suep 
siasueija syuauared sap I10Aadar yURUa}UTeUT 
jned auuarpeued uoyerndod ey ‘suarpeues 
sa[qenqijuoo say inod sjueredsuey siaioueuy 
syioddei sap ormpoid ap ja outes aratuew 

ap sadueuyy so] Ja1e3 ap anb tsure 931189]ur 

Ing] IaAIasuod ap ulye ‘Uodeoxea sues “unjsoddo 
sda} ua uoyeyUasaid ngj ja apnjzyOexa 

Ing] ansse DHS ‘epeued np soyqnd sayduros 
Sap }8 1OSa1], Np uOysed sures aun yuRINsse Uq 


guuaipeues uoeindod e| unod sebejueay 


‘sainjoey ap yuouated ap ja alteyuaund0p 
IMaSeUll p sjlye}NIejJ saoiAtas sap aonb swau 
ap ‘algpueuy uolses ap Jye}[Noey auaysAs uN 
dIJJO a][q ‘epeued np sa}dwiod sap uonesedaid 
P| ap J [elapej 1Osa1], Np suoyessdo sap 
uoljsa8 ey ainsse surureiZoId ap ayIATIR a}aD 


epeue4 np jeiauab snaneoay 
: suwWeIBHod ap azIANOW: ¢'7'Z 


(sie|jop ap suoijjiu ua) 


010¢-6002 


sdws} s}uajeainb 
SOUIBPUINY S9DINOSSOY 
sa}jou sasuedeq 
sa|qiuodsip sa}j90e1 Sa] SUIO/\| 
sejniq sesuedeq 


Sa19IDURUL] S9dinOSsay 


‘aurI9} Buoy e uetd 

UOS ap jd UOISIA &S ap JULTNODEP UOTDaaI 

ap surmessoid ne a0e13 uOTeIapayuo> 

ESP 228 Pe. 1eP 42 Ue Np eutTps | 

2P ISH] 8p SOYIp,] op UOHeSTIIqe}s L] Jo 

U0SUTTTA MA STIPa,] J8 TearyUOPY ap enbueg 

2] 9p adIp9,] swULod ‘7e}q,,] e UeUazIedde 

S93] SUIIG 9p UONRAOUI PJ ‘ISaNC,] ap 

aoyIp9,| ap UoHeITIqeya ap 3a UOHesTTIGe}S 
ap xneavd} say elAInNsInod aHNSqI, 

‘U0|Sa8 e] ap JUsWApUAL 9] 

JaIOT[awe }3 SUOISDap ap astid ap aJetyewW Ua 

a}19eded es 1ad10Juar nod sajo snssas0.1d sas 

elauuolpayied DOSqL ‘ayenb ey ap uoysad 
ap espoyj}eur aun asAne Usa alow nog 

‘a[Qquelyo 

P] DAL SUOTLAI Sap UOT]Sea3 KJ & Jd JUIN} 

uo] e uoeOTUeyd eT e ‘aUI9}xa Jd BUIOzUT 

g}1f0eded ve] ap JUsUTaDIOJUAI Ne ade13 ansDIe 

eras sanbrutouodsa Ja saydnos siatyIqourwt 
SODIAIAS SAP ITUINOJ PDOSqI ep ayloedes ey] e 

“sudiq 

Sap 9}1139}UL J Jo a][INejJaz10d ap uorysas eT 

Jarolaue Inod JuautassyysaAul,p sTyNo sap ja 
snssadoid sap Jaiogeyja,p eIONUNUDIDOSgI 

‘Tauuoyessdo JusWIapual UOS 

JaIOljaue & JUeSIA SfauUOT}e1ado snssad01d 

Sap ja S[YNO sap JueIOge]=a Ua SIaT[IqowUII 

sualq Sap UOT}Saz eT INs saxe dUIapOUl 
uoTesIUeSIO JUN AIAN Ud RINIUDOSGL 


uonjeoyiueld e] ap sjueies s}ulod 


€L sa 0ld sa] je Sue|d sa} ns poddey — OL0Z-600Z ep Sesuedep sep jehpng 


710 SIEW LE 97] 


OLOd Siew LE 97 


__ sanagid sasuadaq— 


‘STAULIOTJOUOJ XNLIOT Sap JULSSTUINOJ Ua ja 
aireyuawapied a}ID eT ap apernjoayypIe 931139} UL] 
juearasaid ua yuawaTIeg np sanbyeiowep 
sayyiqesuodsai say 1ad1exa Juassind 

Jeuuosied Imgq jo saiteyUswatred say anb a}10s 

ud He} DOSAL ‘snd aq ‘xnesapey sa_qnewiuut sap 
SanjIs JUOS NO sayneuNUTIUIOD Sap suep ‘sUOTJeU 
SaIITUIdIJ Sap 39 XNLIO] SBOTAIaS ap SaumsTuUesIO 
Sap ‘SaIIe[OIS SUOISSTUIWIOD sap ‘saduTAOId 

sap ‘sayyediorunw sap aurmuion ‘saorizexe} 
sp}one OE T & SIeT[OP ap suo] 9’g9F 
eIONGIYSIP a1QISTUI 2] “6007-8007 UA 's19duur,p 
juaweoe|durai ua syuawared ap sururers0i1d 

uos e aoeI3 epeues> Np ajquiesua | suep 

_ SQTLOOT SA}ATPT[OO xne JUSUTaTe3a aNqrIyUOD 
DDSdL ‘Uesre may mod yuo ua sayqenquyUoCs 
sa] anb erainsse s alaysturyl a] ‘JOalqo uos JUSTIA 
uq ‘ye77] e queuayredde sammjonsersur sap 
uonEMIqeyal RT & deIS IAT[IqouTUT aT[Inejaj1od 
UOS ap SUaTq Sap a}1139}UL | PIBIOT[aUIe DNST I 
‘6007 ep Jespnq aj suep sdUOUUR 9jo k [I BUTUIOD 
"‘xnelapej Se_qnawiuwt,p uoTNIysuod ap sjafoid 
xneaanou sa] sno} & afqeinp yUawuaddoyaaap ap 
sanbyeid sap juer3azuI Ua 9yUOIJUOD }Sa EpeUeD 
3] Sjanbxne xneyUsUIBUUOIIAUS STJap Sa] AAaTeI 


“SJOHIGOWLU] S8OIES SEP Sa}lEysies 
sojelepey suonesiuebio,p ebeyusoinod 


uonenossy suebeueyy pue SIBUMGC buipjing e| 
Jed seaguoyedss juswWaUUO!}OUO} ap sesuedap 
sap auudKOW eb] 38 OOSd I ap JUsWSUUOIOUO} 
ap sesuedap sa a1jU9 SAIe|A1 BOUDIOYIG 

“JOSd 1 ap xnedo| sap suep 
jUdWAa}januUe JUBUUAIAUNS INb sylNdas e| e 
OLOz suew 1¢ 87 Cs }@ 9JUesS Be] e SAl| SANDIWO SjUSPIOU!_P SIqWON 


jUSWapUd! ep Sinajeoipu| | 


S‘61LZ 19 OL0Z-600Z JNod sue||op ap suolIwW 9‘7¢6Z) aunjonsjseyul,p a1ajg00e awWeHod 9] nod E00z }eHpng 9] Suep soudUUe 

SJe|]OP Sp uOII|IW | ‘72Gp ep Jue}UOW UN JUSNJOU! Sannsid sasusdap $97 “JOSE1| NP |!eSuOD 9] Jed seAnoidde 9}e sed juO,uU 
inb (xud ap suojoe}01d ap jalqo,| uesIe; sjuaWEa}9) sye|si69] Isenb sjusWE|e Sep e jIye}e1 JUBWeOUeUY Np jenuue juewejsnie,| 
e ajqenquiyje juoweajedioulid jse Sinalie}jn Seolosexe xne Wodde Jed OL 0Z-600Z ep SeSuedep sap UO!}NUIWIP e7 : enbsewoy 


"S8dIAIaS 
SJn9] ap je SeuuWeJHoJd Suna} ap soeoWS 
uolje}seid Be} Juaindde inb sanbiwoucee 
}@ sajdnos sual|iqoww! seo|~as sap 

2 S900 JUO SajeJEpaj Suoes|ueHIO Saq 
‘apieb 

2] © OOSdL JOP xnesepej S19!|IGOWU! 
suaiq sep sasiAe uol}se6 aun e 

je sjuapnid sjuawassi}seAu!l sep e soe16 
SadIMas Ja SowUeJHoJd sina] ap adeoyo 
uonejseid eB] juaindde inb ‘sajqepsoge 
8 Soules ‘Saule}INDGS SUOHE}||e}SUI,P 
juasodsip sajesepe} Suoesiuebio seq 
snagid s}e}|/nNsey 


(LL0Z-01L0z 4nod sieljop ep suo 


SOUIPLUNY SODINOSSOY 

sa}jeu sasuedaq 
sajqiuodsip sayj808J sa] SUIO/\ 
sajniq sesuadeqg 


__ (siejop ep suoyjuius) = Sa1aiDUeUI} SeDINOSSaY 


SAUIELUNY 19 S@JSIQUEUY) SBOJNOSSAY — SJOIIIGOLULUI SUSI SAP }@ XNBO| Sap UONSEs) — 


2DSdL ‘shed np ajquiesua | suep auuarpeued 
uoyejndod ey e sadtaras ap uoe}sa1d 

e] e Jo soumeIZOId ap UONDexa J & JUSUA}DaIIpP 
IsurIe JURNIIUOD ‘s}UdUTade[dUIa YO [ ap 

snjd suep xnelapay sarTeuUOTOUO}J (00 [FZ 
anbyenb e xned0] sap }TUINOF ja JTJISIAAIP 
Jal[IGoWwUl a{[{Mejey1od un apassod aNSqL 


Suusipeued uoleindod e| unod sebeyueay 


‘JOI[IGOUIUIL,p araTyeur Ua anbruypse} ja 
ayjeuuorssajoid astjstedxa p sadrAlas Sap xnelapay 
souIsTueSIO J Sara}STUTUT Sarjne xne yUsUIETe3a 
HUINOJ DOS L “epeued np siquiasua | 

suep xnetuoutyed suatq saryne p anb tsure 
aireyusutapied ay1>D ey anb sya} xneuoyeu si0saq} 
ap Je ‘saseireq sap ja sjuod sap ‘sajqnaurunt sap 
ajdurexe red ‘saerano SIaArp ap sduepUdszUL J 
ainsse jd SUNUTWOD UOTVeSTTN e suONe]Te}sUT 
sap Je xnvaing & xned0] sap sauIstueSio0 xne 

j2 SdI9}STUTUL XNe PUIMOJ DOS JUOp aistuewr 
ey ins ayzod aunuerso01d ap a}ytayor 33395) 


SJaI|IQOWLUI 
suaiq Sep j9 xned0] sap uol}sa5 
: suUesBod ap a}AOY Z7'7'Z 


epeueyd xnejUsWaeUaANOB sadiAas 3a sol|qnd xneAel | 


cL 


“SINISSTUINOJ Sas Jo JUBUTaUIBANOS 

3] a1}JUS UOTPLIIIUL| 91j}LOID9e Inod 
suonjeaouul sap eiayodde [I 3a auUOIUOJ 

[I janbay suep asypreur gy Ja JUSTO ap 

a1}Q 8 epeuesD Np JusWeUIaANOs a] ayreuUOD 
a8ejueAep Play ‘JUaUIaUUOISIAOIdde,p 
snssao01d aj saty1{duris ap 

nq a] suep suoHepueUIUIODaI ap asejuRAep 
eII[NUIIOJ ‘UOHesSTTIqIsuas ap aururers01d 
uos ap aa}10d KT eIISIeTa DOS ‘ertej 90 Nog 
‘quuatpeued uoTe[ndod ey] ap je saraystuTU 
sap suIOseq xne a1puodai e sayde yuos 
‘epeure’) ne 1ojdwia,p ayedioutid aoimos aun 
yuan}ysuod inb ‘siaturap sao anb juesnsses 
Ud SINISSTUINOJ Sa] D9Ae SUOTJLTAI Sap UOT}Sas 
RP] PIVDIOJUII DOS, ‘sestidanue sauuadow 
ja Sajjad sap neaing uos ap astwarjua J 1eg 
‘JUaUIAUIaANOS Np zeyoe p 1oAnod np jyo1d 
131 mod syeype say eradnos8ai aiaystuljy 

3 ‘alley 80 NOY *satqenquyuod say inod 
xtid-aytfenb yzoddei naqpreur ay erpuatyqo 

j@ JUaWIaUIaANOS gj Inod suatq ap uotssassod 
ap SNOd szy eIINPSI OOS ‘Peary 

30 yuRAINSInod ug ‘yUaWaUIEANO03 Np wWoOU 
ne apse un, p uoyeusalye p jo uoyesipyn ,p 
‘4yeyoe,p ueyd imaypiow a] JuarIogeya 

j@ syoIeW Np saduepus} sa] JUaAIaSqoO s}1adxa 


sInajayor Say ‘aLySNpuL] ap a1teyduraxa 
anbyeid aun 3sa sjinpoid sap uoyses ey 
‘SaTJaUUOTPOeSULI] Sa}TATOR 

Sd] JURUIIDUOD s}UsWUSIaSUaI XnaIDaI1d 

ap je SfaquatmMouodaid yusWUUOTsIAOIdde pp 
sjUsUINAYsUI Sap eITUINO} [Iey10d ap 
‘-anbruosyeaja [rey10d un yuessid us saie}stuTUt 
Sap Jo SINaSSTUINO} Sap suTOsaq xne 

arpuodai mod aust ua yuawauuotstAoidde p 
aqDeded ve] eaIOTaWUIe DOS L 
‘sanbrwiou0d9-0100S ja SaieJUsUa]3aI 
‘sanbrpunl syydealqo say yueyeadsar 

ua yno}j ‘anbrurouosa snjd ya atdunts snjd 
‘aoeoyyja snyd yuaurauuorstaosdde p snssasoid 
3] aIpuas mod yuawauraano8 np zeype,p 
S[HNO saJ Jd Sa]Sar Sa] JASTUISPOUT e JULSTA 
syeyupe Sap JUSUTaT[aANOUAI ap at3a}e13s ouN 
eIBIOGE]A DOS ‘S}euoe Sap JUaUaT[aAnoual 
3] Ins syurolpe sarzjsturu-snos sap Je}{NsUOD 
[PLMa}STUTUIIAJUT 9}TUIOD a] DaAv JeLIeUayed uy 
‘suaIpeued 

sjep]os sap sutosaq xne JUapuodai ja sda} 

& SAIATT JUBIOS SIDTAIVS Sa] Jd [aLIa}euI a] anb 
20 & PIOTJIGA Jo SITE} IW JUsUTBUUOTSIAOIdde | 
ap asouaredsue} P| 39 a}DeIYJA | 

CIPLOINIV DOS ‘IOSat], Np [lIesuo> 

Np yeUej}aI9ag Np ja epeued atysnpuy,p 
 /gTeuoeuU asuasaq kJ ep araysturu np 

S93] SJURUBAIOJUT Sap I9Ae UOTFeIOGETIOO UY 


uoljeoyiueld e] ep sjueIes S]UlIod 


“sue S1OJ} INS BBUUOJEYIa;S INb ‘j1}0afqo 399 ap UOH}ESI|ea1 e] e JUBWWA}OOJIP 

CJONIJJUOD ‘SINBSSIUINOJ JO S}UBI[D SOU Joa SJUBUBAJOJU! SO] D9AP UOHeJOge]|OO Ud ‘s}UdWAUUOIS|AOIdde Sap JUsWA||aANOUSI 

ap aiBayesjs 2] ap SIAN usd asiw BI ‘snid 9q ‘IWqQe}e UOjef a} SIOJ BUN SIJIPOLW 99 JIOASP WesUNoOd |! slew ‘% Gg ap }Ie1aS ONbIJOaU} 
Jnoefqo aujON “Suocjef sap sI|qe}9 snNod aja}UaI/9 e| ap UONOeJsHes e| INS eBBepuos uN esasijess UO ‘OL0Z-600Z UF : enbiewoy, 
“Se0JNOSsal 

sap uolesiwuijdo,| jueinsse ue souwesbold 
$Jn9| ap UOI}NDex~a,| JeAndde Jnod sunyoddo 
yeyoe,p S|ijNo Sap je JUaWaUUOISsIAOJdde p 
asanjew us sjuswebuewe 

Sap ‘SOPUBLUWOD e SAJJO Sap ‘seydeW 

sap siudwoo A ‘juaweuuolsinoidde,p 
aualjewW US SUOIIN|OS Sesneiquuou 

Op JUBAIOSEI Sa}e9pa} SUOH}esiueHsiO seq 


‘sojesapaj suonesiuebso 
s9| sed JuawWaUUOISIAOIdde p 

alaijew us sjugwaebueWe sap 

}@ SOPUBWLUOD e SaJYO Sap UOT}esIII}N,| 
ap uonejuawbne,p abejusoinog 
‘sasiidadue 

seuuasKOw ja sayijad sap neaing 9| 

Jed juawajoalip sapie (Sid) sesiidaujua 
SO9UUBAOW je Sa}I}ed ap s}jue}Ussaide 
ap je sualinoed ap aiqwon 


OLO0d SJBW LE 37] 


“solqnd 

seyoiew xne ajqeyinba seo9e ja Sa}UaIOIyo 
je saoeolyja yeyor,p senbijesd ‘sajesapae} 
saoinosseal sap ejuapnid uoHesi|in 
“souuwelboid sine] ap uolje}soid 

e| aindde inb xiud-ey1jenb poddeu un jusiyo 
“S]UJNOJ JUsWUS@ULOIS!|AOJdde_p inb 3a Unuoddo sdwe} ua siuino} juOS 

SODIMBS SOP B}OBDIHO| ap jo ayyenb | Inb ‘seouabixe sine} jua}Oadsai Inb saeol~es 
e| op ‘ayIpidei ej ap sa}lejsies JUOS INb | Sap e Ja Suaiq sap e ajdnos je anbiwouo09e 
saje1apey suoljesiuebi0,p ebejusoinod se00e uN JUuO Sejelapa SuOHesiueHIO seq 
| JusWEpUa! ap Sin|}edIpU] | Snaoid sje}jnsay 


OL0d Siew Le 9] 


~80U8I9IO1 
ap seeuuop 
sep snssap-ne 
% Ol HOS '% SB 


sj08fqQQ | 


»ZL0Z SJEW | € 97 
saoueayog | 


LL sald sa] ye Sue|d Ssaj Ins Woddey — 01L0Z-600Z ep sesuedep sep yeBpng 


Z'OLL 
veel Leb 6 LEL 
74 . O'erZ 5474 

cLOZ-LLOZ ~=—Ss LL O0@-O LZ 0102-6002 

_ Senaoid sasuedeq 


SOUIPLUNY 19 SOJBIOULUI| S8OINOSSOY — S]USLUSUUOISIAOIC 


‘Quuatpeued uoQe[Ndod ey] ap je19}UL,] suep ‘ad 

jd ‘S}E}[NSAI S9] Jd SOODTAIAS Sa] SIBA JUaWIAUIBANOS 
np suurer8oid a] JayUSTIO & ONQIIUOD DOSqL 
‘jusutsuuotstaoidde p a1sayedys es & BRIS) 
‘QOeOTJo aIaTUeU ap sUOISSTU SINez IPdur0D9e 
inod utosaq }uU0 s]I JUOp Jal1e}eur a] JUBATOSAL 
sadnoj} say ja artey [IU jauuosised a] anb inod 
syeyoe,p a1a1}eul Ud S[INO,p ja s}adxa,p sad1AIas 
ap unjzoddo sduia} ua ainyunoj ey e a0e18 
jasuens] e yo shed ne epeuesd np sasrey]TU 
suoyeiedo say aindde aNSg | ‘Nal] Jetuslep uq 


‘JUBUIBUUOIIAUA | ap sdueIIB eT ap Teqo]s 
JUaUIadIOJUAI Ne Ja SeTeyUsWIEUTAANOS suoT}e1ado 
sap [e}UsuTaUUOLIAUS eduIL] ap UOTNUTUTp e] 

e ajueWOduT aeTUeU ap JaNnqIIJUOD ap aJe\SIUI/| 
ne jout1ed yuausuuotstAoidde p snssaooid 

Np aiped gj suep afeyUsWIaUUOIIAUS adUeUTIOJIed 
ap sinayej ap UoT}eIaprtsuoo ua astid ey ‘snjd aq 


‘SQTPUOIZAI Jo Sa][aLIJSNpur Sesquui0oja1 

Sa] Ins jue}I0d sauruterZ0id sap ataneo 

Ud ASTUI ET e EPPeULD aLIsNpu] Jade JURIOQeTIOD 
Ua Ja sauOC}pOINe sastideasjue sap uoyediysed 
e] JuRINsse Us ‘SauUaIpeUedD A Xne sapoe}sqo 
Sd] JUCUTUT]A Usd 39 JURUIAD Ua aTUIOUDE J 
J[NWIYS DOSCL ep syueurouuorstaoidde 

sap oumumersoid ap aytatjoe J 

‘syeupe xne Saal] SUOTeSURI} YAO 09 enbyenb 
anyajjJea Jo SILTTOP ap SpIeI]IW FI ep 
aAneutxoidde mayea aun,p ‘xtid-aytpenb yzoddexz 
INa] [law Ne ‘SadTAlas ap ja suatq ap uoyIsmnboe J 
ITO} DOS, ‘“euueAow ua ‘aguue anbeyD 


guuaipeued uoeindod ej unod sabejueay 


‘unji0ddo sduia} ua ‘aajnofe mayea e saxauuod 
SUNUIUIOD S8dTAIAS Sap jd JLUDL,P SADTAIaS 

Sap [eJapay JUsWIAUIIANOS ne ja aUUaTpeued 
uoyejndod ey e rmuMo}j & a}sIsuod auTewOp 

30 SUBP DOSAL ep aor a] ‘Uauauuotstaoidde,p 


SLL? QL Vil? d13) ule|a sda} s}ua|eAINDA 


(sue]jop ap suolpiw ua) 


soulewiny sedinossay 
sayjeu sasuedeq 

sejqiuodsip sayje0eJ sa} SUIO/\ 
sejniq sesuedeq 
SOJBIDULUI] S8DINOSSOY 


ay 


a1aT}eUI Ua sjusWIasURIIe sap 

}@ SapULUTUIOD e SaIJJO Sap ‘sastTeIeds s}e1}U0D 
Sap auruod ‘UauauUOTsIAOIdde,p suoynyos 
ap eure ajseA aun Sayelapay suoT}esTUesI0 
xne JueIJJO WUaUIaUIaANOS Np yeype ,p 

SadIAIas ap Inasstumo} [edioursd a] auru0d 
DSA aqueseid sururer80id ap aytayoe aap 


SJUSWAUUOISIAOIddy 
: sueiBoid ap ayAoY | '7'Z 


SSdy MMM e ‘sartejuswatddns syuswieustesuel 
SaP JUITJUOD aIa}STUIPY NP qa, a}1s 

a] ‘auuarpeues uoyendod ey e sururei80id ap 
aqtayoe anbeyp s1yyo e asta anb sasejzuear soy jo 
uoyeorytueyd ey ap syueyres sjutod say ‘saraiueuy 
je sauteumny seoinossai sap. ndiede un 

puaiduios uoypes ey] ‘snd aq ‘saxauuos syydelqo 
Sa] Jo JUBWIApUAL ap Sina}edTpUT seq ‘snAaid 
sjey[nsal say anb sure aHSq I, ap aurureis01d 

ap Sd}ATIe JNau Say Jap uOT—es ajuasaid eT] 


awuweibod ap SavA}oY 7'Z 


‘SoTe1gpoy SUOTNIYSUT Sop 
sjouuoreisdo sutosaq xne yuapuoda 
mnb ja auuatpeues uoye[ndod ey ap 
wou ne sduepUajUT suTes aun JUaINsse 
mb aytyenb apuer3 ap xnes}Uad 
saururer3oid sap ja SadTAIas Saq 


: ITUINOF 
® aJSISUOD DOS ep anbrsaze13s }e}[NSaI 3] 


anbibaje.js yeynsay 1'Z 


AWNVYDONd 3d SALIALLOW S40 SSATWNV - Z NOILOAS 
i eee ee 


epeued xne|UsWAaLJaANOb sediAlas je sollqnd xneaed | OL 
EDA AO ARNE REE A ll, OPtcia asl Mat lRSGNe An. ect, ied Oe RSA Te, 2 


6 sed se| je Sue|d Se] Ns YOoddey — 0L0Z-600Z ep sesuedep sep jehpng 


dse elj-xepul/ddijeo ob }oS-Sq} MMM//-dyjy : essaupe,| 

@ BJa}SIUI\] ND Gem sjis 9] INS ‘| Nesiqe| Ne jUeANOJ} as sjle}Eep seq ‘awWeIBOId ap se}IAI}Oe SOU SUeP SE|qe|sANOUSJ SPO} 

$9] JUeiB9}uU! US Je BWWeHod ap Ssa}AI}Oe SOU }8 Sa|qejaANnoUss SPU) SE] JUBSIUOWeY US dYV,| PyIIdWIs e ODSd1 : enbsewey 
[ozeszieosz[ vy [zee [o'zd [voc [yer | vozh [e'zozt [zeit | Sau Sesuedep ‘E}01 
zest | 00 leur | Seer [veut esty [vst |ezest |s'ver | _ Seiqiuodsip sonedes ‘1e10] 
zLsss|vory| vp —_—fo'zoz_— | bbzz [s’ep, [e'sey ~—[zbeh | boooe |z'esz | Seg sesuedap ‘je}01 
wei lese SOUJOJU! SODAS 


s9je}USWAUJSANOBH suol}}esodo 

sep uonjesibojo09,| ap souepus}u| 

anbijqnd uojouoy 

Spe e| 8p suoisued sap souepuUs}u| 


anbijqnd uonjouo} 
e| ap aXed e| ap soUepUs}U| 
jes9uab unaAsoas Np souepusju| 
UONEWJOJU!,| BP BOUePUDS}U| 
anbysinBul) eouepus}y| 
jugWapuel Np 
uolsey — sasyeye sep uoNes69}u| 
UONEWIOJUI,| ap SalBojouYyse} 
SOP SINJONJIJSeJjUl,| 9p BoUePUS}U] 
SJOI|IGOWUU! SUdIG Sep BdUepUES\U| 
juoweuuolsiAoidde | 
omersy ep souepuEjy| 
sejej}uawWeUJaAnob suoljeisdo 
sap uoljesibojo09,p S8d|MaS 
anbijqnd uojouo} 
2] AP UOHeIQUNWAs BP SEDIMAS |r 
jesauaBb 1NdAVD9J NP SEDIAIaS 3S 
UONCUWNOJUI,P S8DIAIES a 

BPeUueyd UO/JEONS/ Je 
S|IBSUOD ap ajqejeAnoues spuc4 
uononpe} e| 
ap neaing np ajqejeAnoues spuo4 
senbnsinBul| sacles 


anbiyewWJOojul,p 18 
SUO!]edIUNWLWOD9]9} Bp SUNWWLUOO 
SOOINIBS SAP a|qe|eAnoues spuo4 


UONeEWOJUI,| ap SeiBojouyde} 

Sep aINJONSeUl,P SSIES 
SJOI|IGOWUI SUaIg Sap] | 

uoneuasije,p ajqejeAnoue spuo4 


Or 
a 
roo) 


N 
oO 


<2 
9) 
ale 
be 
A 


bee oo Me 
=) ire) oO 
+ a ba 

— 


or 
N 


Pp SdvANOY 


ee) 
ae 


0, 0, 
a oO 
Le o 


0‘ L0z 


ee oO 
N i<e) 
(oe) oO 

oO 


6002-8002 ‘owwes 


Lore | 2'c8 


asuajep ap uolonpoid 
e| ap ajqejaAnoua spuo4 


SE 
+ 


are Jorn | wauiouuorsnaidde seams 
==) 


L 
ee > 


wi 
suaiq sep ja 


xneoo| sep uol|sEeD 


S80IN3 
s}usWa 
-uolsiAoidd 


j9 sowwesbolg 


sasyeioeds 
UOI!}EWIOJUI| 

ap saiBojouyse} 
epeuey np 
jesausb unansoay 


sap ja aAed 
sap ainjonsjseJjul,p 


SJOIIGOW 


euwesboid ap SeyANOY 


-uolsiAoidde 
ap uewspnqucC 
sonbysinbul 


S9DIAJOS JB UOI|SE5 


SOUJO}U! SBDIAIO 


> 
rom 
3. 
>. 
7) 
+ 
re) 
=. 
fe) 
> 
Q 
oO 
o 


saje1ape} Suoisued 


(siellop ap Suorw Ue) 0107-6002 ‘owwesBo0id ap sayIAnoy 
6002-8002 Noa senrsid sesusdeq — sdUepIONUOD ap neage| 


epeued xnejUsWeUJaANoBb sediMas 39 Soljgnd xneael{ 8 


‘sajniq sasuadap say yua}Uasaidal saryzIyO 


‘aururersoid Sa] ‘S}UST[D Sap JUeUaAOId snusAal sap dnoonesaq 

ap a}tAyoe red snuadai say Ins saapuoj yuOS puadap a9Sd enb suuop jue}7q ‘a]jaanou 
sialueULy Xnea[qe} Saijne say suep ssenbrput BL & DOSAL ap dvV auuapur J ap 6002-8002 
sa}jou sasuadap soy ‘sj1oddei sap uoyeyuasaid ej inod sasuadap sap suotstasid sap uoyNqmuysIper 
Ins [DS Np saorsyaIIp sausly] xne JUsWIaUTIOFUOD e] ayuasaid yins Inb aduepsooUOd ap nea{qe} a] 


dv] 8p souepsioouoo ap negiqe | 


@SUaJ9P Bp UOIJONPOl, e| Bp ajqejaAnouel spuo4 

ANbiJEUWOJUI,p Jo" 

SUOHEOIUNWLU0D9]9} BP SUNWUWWOD S8dIAIAS Sep sjqejeAnouel spud 
SJAI|IGOWLU] S8DIAIBS SEP ajGe|aAnouss spuo+ 

$ddlJJExe}] S9O]Ne Sasjne,p e je Seyjediolunw 

XNE SESJOA SJBINUOJ S}OdUI,P JUsWAade|dWea US s}jUdWAIeY 
uononpe} e| ap Neaing np ajqejaAnoues spuo4 

Epeued UOHEDIJI9/\ }9 S|IBSUOD Op B|qe|aAnousl Spuo4 
s|auUONdO SedINES Sep Bjqe|jaAnouUel Spuoy 

SJOI]IGOWW! SUsIG Sep UO!}eUal|e,p ajqejeaAnouss Spuo4 

seAojdwe sap xneisos sebejuene,p sewibes xne suolnqujuoD 
a]Iqowoj}ne snod uonesoye je JUsWA}!eI | 

- XNEJUSWSUISANOB sadlAsaS Sep ja Sol|qnd xnenes| Sep aj}SIUl/\ 
SUOI}NQIJJUOD 8 SUO!}JUSAGNS 

jeyideo ua sesuedeq 

}USLUSUUO!}OUOJ ap sesuadeq 


010¢-6002 6002-8002 je1s169] JuBWg]9,| 9p NO jIpeid Np uoNdioseq 
‘sasuedap ‘sasuodap jyejsi69| 
sep jediouiid sap jediouid juawa|a 
ye6png yeGpng no jpeg 


(sie}]Op ep suolyiwi ue) 


‘sastaid sasuadap sap 


B SaIDBSUOD JUOIaS Spuoj sap sjanbsa] inod 6Q0Z ye}9 Wey sarde-19 neaqe} a] ‘onbrdayesys yey[Ns9I 
jespng np ulas ne aououUR J Ja SdArasaI S}UdWIITA np uoyyestyeal e] & Janqiyuod ap jo aurueIs0Id 
sat red anbrjdxa_s sasuadap sap jediourid ya8png 9P SOHATL SIP SASTA S}e}[NSPI So] IPUTI}L Pp 

3] 12 OLOZ-600Z 4nod sanaaid sasuedap say aryue anA Ud SIe[[Op ap suUOTT]MW ¢’9/8 Z Jasuedap 

SIe][OP BP SUOTIIIU Q’QgpP ap }1eD9,J ‘JUaWpIeEg HWOAIIA DOSAL ‘OLOZT-600Z 2140xa,] ap sinoo ny 
a] red saaanoidde jNSg I ap sedinossai sap suje|sib9| SJUBWI|9 J9 S}IPSID 


OSE Gij-XSPui/ddi/eo ob J5S-Sqi MMM//-diiy :esseipe| e ‘jelns 9] ins sjuewWeUBlesues Sejdwe snjd ep jualUOD aejsiul\] NP Ge e}IS 

871 ‘LL0Z-010Z 18 OL0Z-600Z Jnod sinjonssedjul,p eugja00e ewweiBolg 9] JNod E00z }eHpng np ules ne souOUUR,| anb eswaewW ep sjeHpnq 
sep jJusWassi|qel9,p |anuue snsseooid np aipeo 9] suep sAnojdde juawWedUeU! 9] JUsUUaIdWOD SeNnAsid SesusdeEp seq ‘sE]|elU9}SIUIWW 
SOAIJEI}IUI Sep Sejepl) snjd sa] SuONeUIISe se] JUa}UsSeide1 S}JUaNbesgns SeD1DJEXx9 SEP 19 YLOZ-600Z ep SUONeWI}Sse seq : enbieway 


CLO?-LLO? LLOZ-OL02 010c-6002 6002-8002 8002-2002 2002-9002 9002-S002 


Le Sita ease ree ay Cee ee nee Me beets Stele DR etek ban ore Mf Sie De barton le edie Ce Basta oe 1 000Z 


O'Sre Z | = 
i o 
= 
| a 
| o0sc & 
: ; i 2 
02S 2 | 80S 2 o 
€'€09 Z 2 
| 2) 
i 
sonagid sasuadsq SUOISIAZId $9j|e01 Sosuedeaq | 
ee en ee en LF a oe ee ee eee a Ae Eee a Spee t heviees iesiewelt wigs Boho hs em Revie > mre ooo € 


l sed sa| je Sue|d Sa] Ns WOddey — OLOZ-600Z ep sesuedap sep jebpng 


‘saide-19 anbrput 

389 |] BUILOD ‘Z{QZ-LLOZ & 900Z-S00z ep senagid 
sasuadap sap saduepua} sa] SURp Ja}aTJaI as 

@ SUSUIUWIOD Sa}IAOe SOU ap JUBWeT[aANoual np 
dAT}Isod aduaproUl,] ‘sastuJapoul snssad0id sap 
ya saypoidde sap ajayyered ua araneo usa aij}0ur 
}@ SaJUBINOD Sa}TAye sas a1AInsinod ap uye syap 
syue}odult,p IaAaal JOP DOSL ‘ein31aAua 
apues3 ap jauuoTesedo JuauaT[aAnoual 

ap a}ATe 93N0} nod sed aj }sa,9 aUTWIOD 
‘$}€][NSaI Sa] JURIOT[AUIe Ud Ja UOTVeSTTIGesuodsa1 
P] JURSSTOIND Ud JNO} ‘asnarorpn 3a aprdes 
BIGTULUL ap ‘S}INPaI S}NOD & SAdTAIAS Sas ITUINOJ 
ap S8OLI}VAOU SUOSeJ Sap J9ANOI} ap ana ua 
SA}IATJOR Sas ap JUBWa][aANoual ap aurwueISOId 
jueyzodurt un stidaqua aijno ua & ONS L 


"suoT}jOe SOU $a}no} suep 

uoyestiqesuodsal ap ja aouaredsues ap aanaid 
a11ej ap UOTJeBITQGO | 32 s}odutt sas ap atqissod 
xtid-ayztjenb 310ddei majfiew aj a1] suUaTpeuRd 
uoyejndod ve] anb rarnsse_s ap ulosaq 

3] ‘xnejuswauraAno3ued adlAlas ap sajapour 

sa] Inod ayuesstpuei3 aduarajoid ey yuauUaIdwoo 
DDOSAL ep seysod say ja sueyd say ins a.uapour 
aun juede saouepus} say ‘JUuaWeUIaAN03 

NY ‘DDSdL ep sesuadap sa] ja SadTAJas say Ins 
goUspIOUI auN jUuOINe ajqeinp Juautaddoyaaap 

ne Sjjepad syjap say ja (ajduraxea sed 

‘UeysTULYsJV Ua) XNeUOTLUIAIUT S}UsUIESeBUA Soy 
‘anbruouode JUsWassyuETel a] ‘JUaWaUIEANO3 
Np INat19}xa,] Y ‘JUeUIaUIaANOS ne saouepuds} 

sa] zed anb Isute ‘gTeUOTJEUIAIUT Jd aTeUOTJeEU 
a]Jeyo9,] e syuawaddoyasgp say red sagouaenjur 
JUIUWII}IOJ JUOS DOS L ap sanaaid sasuadap say 


SOSUBCEP SON |lJOld 


‘gouaredsuey} 3a aytqoid 
ddA SaaSl[eal JUOS Salfalia}stuTU suoTye19do 
sg] ‘IsuTy ‘seTeldads sayanbue ja uoenyeas 
}2 UOTLOTFIIVA ‘ayTTIGe}dwootrnl ‘auraqUt 


uoyesnarp ‘eyinba | ap aoueyj{Iaains ‘sq 1 FUOD sap 
je ayt7enb ey ap ‘sanbsi sap uonsea’ : saurewop 
SJUdIIFJIP SULP STIaSUOD Sap JaUUOp ap aa31eYo 
sa nb ‘aoue][Iaains ve] ap aye1sues UOTAIIG 

e] paid ans stu e JOSAL ‘8007 UA “UOHesTTeulIOU 
ap seuoyeusszurl UoyesTUeSIO | red 

Sal[qe}a 939 JUO saT[a,nb saa} ‘sanbst1 sap uolyse3 
eB SaANLIAI Sanbyeid samarfiaur sa] yUaWATeSa 
suo}dope snoyn ‘xneuoyeu siatiqourunt sjafoid 
xne ja syuawauuorstaoidde xne sary sanbst1 

sap uoyeNeAa,p alayew ua sasidaid sad1qyaIIp 
saul sap 3a sanbytjod sap adeyd ua stu suoae 
SnonN ‘axeduros uoye}o0[dxa,p yuawauUOIIAUS 
arjou e ajdepe aij9,p ana ua alyjipoul 
jUsuraTjanyoe 3Ssa sanbsii sap aa13a}ul uolse3 

ap aIped aljON ‘sanbstz sao ap uoyenus}e,p 
saatidoidde sai8aje1js sap a1oqeya & JONSAL 


‘suotsuad sap ja aXed ey ap uojerjsTUTUIpe | 
ap uoestusrapour ey anb tsure 

SIOI[IQOWIUII SUsTq Sap UOT}Ssa8 ap ajapoul 
ne syuawiasueyp say ‘syuauauuotstaoidde 
Sap JUsUTaT[aAnoual a] aurUOD 

SAATLIPUL,P JURTNODap sTauUOT}esTULBIO 
sjUawasueLp xne SaAT}eIAaI SadUaSIXa 
‘syueudarojut xnediourd 

S9S 8P 9 DOS L ap Seulapour sutosaq 

xne aipuodai ap adeyd ua uoNeUIojsUt | 


AP alZofouype} ap je UONPULIOJUT J 

ap uoNsa’ ap saInjonzjsessUI sap aytoeded 
‘syUaT]D Sar9}sTUTU 

Xne SadIAlas sap uo}e}said ap ja UaWoUeUTy 
ap alayew ua Jauuoneiado ajapour 

UOS ap a}I[Iqeanp anb tsute ‘sjueuaArazUI 
xnediuiid sap 38 DOS L ap seiiqesuodsaz 
S3] 2 S8[OI Say SURP 9}I1e]D ap enbuewr 
‘sjatia}sturu sanbyeid 3a snssaooid 


Sa] Ins suotssnoJedai sas ja ‘JUaWUIaANO3 

ne aastuodaid jeuturut anbstz np aim3yn 
‘sanuajadui0d ap s}1ed9 39 a1ANeo,p-uTew ap 
salinued ‘saureumny saoinossai sap a}oedes 


: stiduroo 
A ‘sauiayut sanbsti ap aiquiou ute}1a0 unp je} 


epeued xnej}UsWeUJaANOb sedIMas 398 Sol|qnd xneaed | 9 


yrey uo Janbe] suep uoyestuesio | ap anbst1 np 


Tyord un, p uonesr0gey9,| FUTUIIA} & DOSAL ‘8002 
UY ‘19}STUTUL 31JOU ap dU} SUC] B AUTIGeIA 


juaursuuorstAoidde J aurutod ‘ain31aAua,p 
sjafoid sap e dal] ayURSsIOID ayjauUOTe1ado 


gpuewap Pe] Ins yua}10d sauie}xe sanbsi 
ey anod syuejsodunt Issne yn0} JUOIaS SoUIAyUI ; 
xnediourid sa] ‘OL0Z-6007 Ue SeUIA}UT 9 SaUIA}xa 

sanbsii sa] ‘DOS ap satfouuoyessdo saoua8ixe agt 
sonbsi ap aiquiou ure}199 UN ke Bde We} OOS L 

Sd] JUOJAUTUIOp SaUa}xa sanbsti say anb uarg : : ; 


‘sayeyUsWIAUIAANO3 
‘saguue Sararulap 
suoneiado sap MagjeA Pe] JoyUsWIsNe ,/p 
sap sinoo ne arjideyp ad e sastyeai sais0id sap 
}O SBDIAIAS SIS JaIOTAUIL,P SUOTSEIDO 
R[ap-ne S}NOd sas aiINpas ap jo sUAIDTJa,p sures 
Sa] Jasturdo,p ja satqeyjosjyuOoUT suOT}eN}yIS 
Sap Jast[eai ap ana ua suotssaid sajyuejsoduit,p 
; ap JuRTNodap saatyesau suorIssndi1adai Sa] 
& DLJ PII} DOS ‘enbrurouode uorssade1 
uMUNTUTUT Ne apa ap yua}eut1ed my sernsaut 
|] ap UOSTeI Ua JUOJONUTUIIP JUaUTaUTaANOS 
SdD ‘SayjauuoNeiado ja sanbr8a}e.13s SUOISIDap ap 
np sa}jae1 say anb aimsaut e 3a Inj ne ‘snjd aq 
astid ap snssas01d uos suep sanbsii sap uolysed 


UONLULIOJUL | ap s13o;ouyoe} ap sanbyesd sap ja sadtoutid sap a13aqul DOSAL 
RT 39 AJAT[IQOWIUNI aINjONIAYsSeIFUL | ‘aITeP] TU son bsu sep ashjeuy 


"SO||OLI9}SIUIW SUOI}e19dO Sap a||aYyd9,| e Senbsl Sep uOl}seb ap 
senbijeid soules op uoljesH9jul,| INS anb sure ajqesaujNA 94}9,—P ONuljUOD 
|| sjanbxne enbsu ap sjusuaja sap ededijje Uol}seB e| INS e191]U9DUOD OS 
OOSd_L ‘Sa|oa}siuilw SeAjeliu! xne seel| senbsi seo ap uOHenue}e,p 
sousaju! Sai69}e1}s Saj anb Isule aJ9}sIUI|\| NP Selo Senbsi s9j JaUIaO 

e ude} ap jJuswa|jenuue snof e siw se jaaysiulw anbsu ep |yosd 87 
“senbslJ Sa] 18196 ap jo JajeuBls ap ‘JallaAuNS ap ‘JaUJIO Op jUe}OWIEd 
In| Sowsiuedew sap je uOl}seb ap sjl}no sep paid ins sie ONSdL 
“Sajjauuo|}ejado 

suolsio9ap s9j juaindde Inb ja ‘aqualdije ind] }9 BOUa||aOxXe INI] 
Jnod snuuodeJ juos Inb sadlMas sap e jo seuweHosd sap e ‘s}inpoid 
sap e ‘snssadoid sap e judJoUaW S9aJOI|aWUe UO!}SeH ap senbiyesd sap 
anb Isule a}!jenb ap suoesolawe saq ‘saljqe}e SewOU S9aj JUua}Oedsel 
‘senbijijod je saiejuaa|bau ‘saniejsibe saouabixe xne Sewo0jJU0d 
JUOS ‘s]UaI|O SOU ap SajUa}e Sa] JUaSSedep aluaW NO juspuodaL 

IND Sad|AJas Sap je SowWeIHOIJd sap SdiW9} }NO} US JLYO.P Ue Selo 
snsseo0id saj JasSuadas BP BNA UB DOSd1 & SiNOD ua jUOS sjefoid sag 
"UOI}OSJIP BP Seuped Sap UOH}SEB oules ap ja ayIqoid ap ‘aouapnid 
Op ‘QOUEIIIOAINS Op sjieujsiullupe sediouid sap sapyod e| sI1Buel9,p 
ue ‘Seuay}shs sa] 9 ai1HojouYyoe} eB] Suep SUO!}EAOUU! Sa] Je Seule;|dwexe 
sanbijesd sa] sasH9ajul,p }S9 JNOBIGoO SJJON “SAAI;NOExe SUOISIOap 

ap asud ap snssed0d saJjne,p }9 syi}esjSlulWIpe SeWa}SAs Se] 91]U9 
9}IAIJOOUUOD B| ‘SialOUeULY SHOddes sou: ‘seuse}U! $98}QJ}UOD SOU ‘seuleuNY 
Se8duNOSseal SOU 9p UO!}seb e| JoJOIaWe,P Ue SALUa}SAS Sa] INS SPepUO} 
SUOIJN|OS Bp a1ANO us asilwW e| SUOJABesIAua ja (QaINUeUY UOI}SEb 


SOUJ9}UI SBDINIES | NeeANON|  senbsis sep uoNseg 


6 


uonesiuebio| 
ap 90ua||e0xy 


SOUJOJU! SBDIAIOS | NESANON 


ap awajsAs 84JOU) WWIDIS SUeP S}JUBWASSI}SSAU! SOU SUOJASI|IGe}S uonseb 

snou ‘aule} 89 INOg ‘SaiHojouYydE} SajjaAnou ap je Sawe}sAs xnesANOU ap xnejuswepuoj 

ap 9oe|d Ud SUOINOW Jo SjauUOI}eJodo SNssed0Jd SOU SUOJBJO]|aWe SNOU sediouud sap 

‘jauUOIsINap SNsseo0jd aJjoU ap adUaJedsue)} Bj Ja 9}UHajU!,| Gu}1O100e,p indde,| e sawa}shs 

18 O9OSd 1 ep uoNseb ap xnejuswepuC; sediould sa] J9d10JUel BP ANA UZ SOUIO}U!] SBDIAIBS | SINOD UB] Sap JUBWA|}aANOUDY 
*‘XNe1IBP9} SauleUUOI}OUOJ SBP 


seidne eBepuos 9] ins uoljoe,p uejd 9] aJAneo ua Ou}}EaWW Ap SUOJENUI}UOD 
snou je ‘JuswWabueYo ap senew Ue diusiepes] 9] Je JUeWAeHUeYO 

np uonseb e| uns jusooe,| SUOJJEW SNON “UONEWOJUI,| ap aiHojouYyoe} 

e| 19 enbibajess uoNseb e] ewWod sauleWwOop sep suep SedUs}edtU09 
S9||aANOU Ep SUOMANboe 39 syloedeo e] SucJa}]UaWHNe SnON 

‘sa{ojdwe sep jusWauUUO!]OeLAEd 9] 9 a}Sod us UaNUIeW 9] ‘JUaWE}NIOAL 
Q| INS exe JS9 SouleLUNY SeoinOssel Sep jUsWA||aAnoUe ep ewuLUeIHO1d 


9JJOU ‘ap 89 JOABI9J INOg ‘SeeuUUe SeUleYooid Sep sunod Ne ay!e}9/ JUaAe,| JNOd 
ing] jJueuUesd seXojdwa,p siquiou pues6 un,nb 99 e puanes 99SdL SOU}! SBDIAIBS | synod uy @JANe0,p-uleW SUA) 
7 awiuieib010 | NOILSa9 


uondiuoseq 8p sHAHOV 3d SALligOldd | 


S sejuod sej 38 suejd se] Ins Uoddey — OL0z-600Z ep sesuedap sep jeHpng 


"juawauseAnob 

9] Inod anb ead unejoes 9} Nod jue} ‘aWOJIUN je aiI]dWIs Snsseooid 
uN,P SJANEO Us SBSIW e] & SUO!IN|OS Sep JAANOJ} Bp SUOJENUI}UOCD 

snou ‘sasleuaped SOU 9AAe UO!}EJOGeI||OO 9}101}9 US JUe||IEAeI} 

uy ‘seed sesiuddsjue,p apseb e| Snos juOs sajja,nb }uepued sesiojne 
UOU LaJSUeJ} 8] NO UBWeX~A,| ‘UOISSessod e| 91}U00 seeHa}old }UBIOS 
$99|/01]UOD SESIPUBYOIeW Se] aNb 9d e SUOJI8A SNON ‘JUsWAaUIEANOH 

8] O8AC SNJOUOD S}eJ]UOD Ap ajins eB] e (SJal|NOIed NO sasideuj}ue) 

@Aud unajoss Ne Saljuod JUOS INb sisHuesa S}UsWAUIBANOH ap je epeued 
np ejeol|ap sunyeu ap sudiq Sap ja S}juaWaUHIaSUal Sep apseHaAnes 

eB] JUeinsse Ua ‘JUaWaUISANOB np sjeuoljeu ayiuNoes ap swweHoId 

ne anqijUOD NHOSd1 Sp ajjeujsnpu! syunoes ej ap owweIHOlg a7] 
“S8/E19PP} SUO!}N}SU! 

Sap }8 JUBWA|Jed Np suloseq xne ajpuodse ap and ua sjus}adWO09 
S|@UUOISSAJOJd AP SadlAUaS Sap UOHe}SeJd e| Jounsse e e1eNqli}UOCO 
99Sd 1 ‘JUSwWaUBlesusl Np jo onbiyewoldip ‘aueyIILU SINa}jOes Se] suep 
ssepuewep snid sei seieHuese senBue] sa] suep Ja SauO}Yyoo}ne senBue| 
ua ‘Sa|JaloyJo SonHue] ud UO!}E}aI1dI9}UI_P Jo UOHONPeI} BP SBDIAJES ap 
a]ueSsiOlN BpUeWAP Be] e aleJsIVeES ap uye s}Oeded es BdIOJUBI OOSdL 
"S|OU9JSIUILU UO!JEJOUNWAJ UB SJa}|IBSUOD 

sap e jadde ale} ap ajisseoeu e| JUeSINDS UB JNO} ‘BdIAIAS-9Iq]| 
SUOI]IOUOJ S98] 8 UOHeSI}eWOo}Ne,p aiBap 9} JUe}USLUHNe US JUBWWaUIaANOH 
ne afed ej 9p uOoleujsiuilwpe,| JOWIOJSUeI} OP }Se jI}OBIGo UOS 

* JUsWEUJeANOB np aAed e| ap UOHENSIUIWIPe,P SBDIAIES Sa] }8 SaUa}SAS 
$9] JOSIUJOPOW jNed |! JUOP UOSe} e] JBUIWWeXE,P BYANUI}UOD ONOSdL 
‘JOSd_L ap ulas ne sadi|AJas sap uOl}e}sosd e} SUOJASI}e1}U99 

Snou Je ‘SauJepow sjalo|Ho] sap ued soejd ua uoIsued ap Sawa}sAs 

$9] SUdJBNe|dWdJ SNOU ‘sjauUOHeJado snsseooid sa] SUOJaIUeWAI 

snou ‘aiwap je sasuue Sauleyood siou} Sap siNod ny ‘suolsued 

Sap UOI}EJSIUILUPe | e Sal] SNSSed01d Bp je SaWA}sAs ap suNjJONJ}seju! 
UOS Ep UOHeSIUJOPOW Be] & Aj|IEAC4] OOS ‘Seuuoisued xne ja sefojdwa 
xne ‘sinaXojdwea xne SUAYO SdIAJ9S Aap XNedAIU SQ] JQJO!;aWWe JNOd 

anb Isule ‘awi6es ne sjuedioiped sap ajquasua, e sedlAies Op SWJOyIUN 
uolje}said e| anb isule SaweajsAs S980 Sp Snul}UOD 9}I|IGeIA e| Jounsse INOd 
‘JJUDJOIJUD & SO|IOIJIP JUOS Sj JO ‘SO}UDIOWJOU! }@ Sa}ansap seiHojouYyoe} 
sap JNS SepUuoJ jJUOS SUOISUAad SAP UOl}eEu}SIUILUPe,p Sjanjoe SaLUa}sAs SON 
"s9196 neaing ap sedimas je || sep 

a]UNDeS ‘S8QUUOP Bp SeijUsO Sap jUsWednoOJHes ‘eBeyed asisdesjua,p 
neasal : juOp ‘|| ap sebeped saoias sap sAI}eI}IUI,| ap auped 9| 

Suep ‘JUBWAUJAANOB np ejqwesua,| suep (|) UOIEWOJU!,| ap aiHojouYyos} 
2] BP UONEWOJSUeI} OP SE}AIOe Sa] PHUIP OOS 1 ‘Sesa}S!ulwW 

saujne,p 98Ae UOl}eOge||OO UF ‘sEyJONUd Sune] Je}098dse ap xnelepay 
SaJd}SiUILU xNe ai}jJaWEd Sp UlJe UOIEWOJUI,| BP SeiHojouYyos} sep 
BINJONAJSEJJUI,P SIBIJEW UB SBOIMAS jd S}INDOJd ap SOJIUN asjquiesue 

uN ‘JUBLU9UIBANOB Np ajJeyd9,| & ‘“IIUINO} e SUILWIA}Ep JS9 OOSdIL 

(GS3,| 8p 

}8 94]UaD Np ‘Jseno,| ap) seoyipea xnediouid sap uoNeAOUdI P| Sse} 
SWWOD HIGe}9 | Td/\ &7] JUeWAJeg Np enbeujoljqig e| ep je SeunWWOD 
Sep siquieyd e| ap ‘Jeuas np xnedo| ud suloseq xne aipuodel 

ap JUOJ}EWUEd INb UOH}ONJJSUOD OP Jo UO!}EAOUSJ BP XNeAeI} Sap ay[IeE}Eap 
uejd un sa inb ‘({7d/\) ews} Huo] e uejd ja UOISIA Be] e B0e1B SADIIDE 
Seo ap gjeuNJOo}Yoe 9}1UB9jU!,| 9p UONOS}ONd eB] SUeP W}SEAUI OOSdL 
‘aue]USWA|Jed SID eB] Ap SAdINe sep usipyeB awsiuebo,p syjenb uy 
‘JUBWAUJBANOB Np ajquiesua,| nod syoddei 

ap aJal}eWW UB SeQUaBHIXE,p 9 SidlupUa|ed ap ‘sjIOa[go,p ‘se}|IGesuodsel 
ap ‘sajjauuo|jesedo sejolid ap juswessi|qe}9,| e Seuleusped Se1e}siuIW 
SOP DBAC SUOJAJOGE!|OO SNOU ‘}JUsWSUJEANOB np jeyUsWeUUOLIAUS 
auuwesbold 9] weaAndde inog ‘s}juswsece|dep sap ja suoijeisdo sap 
‘s}USLUI}Eq Sap ‘SUIe19} Sep SAU/eEWOP Sa] SUBD |eJOPe) JUBWAeUJEANOH 
Np gjejU9WAUUOIIAUS SOUBWJOPEd e| JOJO|;aWe,P BNA US SAJ9}SIUILW 
SOJ}JNE,P DBAS UO!}EJOGEe||OO 9}101}9 US Jal|!eAe1} Ce BHEHus sas OOSdIL 
“Sajqenqijuo Sep juabie | Jesiuijdo,p je sjualjO xNe SUOdIJO 

snou anb sediAJas Se} JaJO||awWe,p ‘eoualoIye,p suleB sap Jasijees ap 

JUOS UOH}eES|uUJepOW ap auiWeIHOJd 80 ap sy}0e/go seq ‘s}JUeUaAJS}U! SO} 
}@ suab sa| O8Ae SapI|Os s}eeUsPed ‘soJoljawe S8dIAJAS Sep UO!}E}SeId 
ap SelusiuedeaW jo SAWa\SAs ‘sjauUOI}eJ9do SNSssedOJd ‘s}UaI|O Se] D8Ae 
SUO!}]e|a1 SAP 9au0!|aUe UOI}SEB ‘suaiq sep 9}1UBejU! 39 a||INayayod ep 
uolseBb : sgjo sjauuolesedo sjusw9a}a Sep JeWOJSUeL} JNOd enbi}ewW9e}shs 
ayudewep aun jue}dope Us SOJAI|IGOWLU! SO}IAIOe SOS BSIUIOPOW ONOSdL 


sesijeioeds seoiies 
je sowwesbold 


senbiysin6ul| 
SODIAIOS JO UO!}SOD 


sa|esape} suoisued 
sap ja aAed 
2] 8p UOHeySIUIWUPY 


s9jesape} suoisued 
sap je oAed 
2] 8p UOHEJ}SIUILUPY 


UONeWJOJUI,| 
ap seiBbojouyoe} 
Sep ainjonujsesjul,p 
S80INES 


$J91|IQOWWLUUI 
susiq sep je 
xneoo| sep uoljseD 


sasijeloads sales 
je sowwesbold 


S191 |IQOUULUI 
suaiq sep je 
xneoo| sep uolse5 


9||/9UJSNPUl NDEs 
e| ap ewweIHO14 


$inoo uy 


uoljonpel} ap seoles 


sinoo U4 Sap JUSWAs]|eANOUByY 


aKed 
2] 9p UOolej}SIUILWpe | 


sinoo Uy 9p UONEWIOJSUBL | 


suolsued 
Sap uO!}eu}SIUIWPe | 
ap uoneWJoysued | 


siJnoo U4 


UO!}ELUJOJUI,P 
alBojouyoe} 
ap sebeyed saoies 


sinoo uy 


(9W49} Huo] e uejd je 
UOISIA) as1e}USWA|Jed 


sinoo uy 910 e| ap }elOld 


s9je}uaweuUseAnob 
suoljeiedo 


sunoo ug sep uolesiBojoo 


SJal|IqowUI SusIq 
sep UOHesIUepo/\ 


sinoo ug 


epeuey xnejUsWaUIBANOB SadIAas je Soliqnd xneaes | P 


“Sualpeued sajqenqi}u0o 
xne xiud-ay|jenb odde snajjiewW 9] JUaINsse Inb je sjueUa/E}U! 

sap suloseq xne sejdepe snid ‘seoeoiye ‘s}UaIoIye JusWaUUOISIAOJdde,p 
snssaoo0/d ap Indde| e syeyoe sep uoljseb ap ajapow 9} 

JUBSIJE}AO1 UD jNO} “INajeEA apueIBH ap sjafoid sa] nod sjanjoe esiedxe,p 
SO1PeO SQ] JESIWI}dO Je INEJeA Ep SujeyYo e| JosseiHoud eu1e} a}dWOO 
D9OSdL ‘Sepl|os SainsewW ap }9 BdIaS Bp SalWJOU ap ‘aiedai ap sjulod 
ap enb Isule swweb ap sjney uojebejep ap sewsiueoew ap ‘s}ual|o 

xne ja SINassiusNoO} xne seuljsep senbiuosoaje sjleod ep ueAow ne 
QOIAIBS-3]| BP SE}I|IGISSOd Saina||iaw ap saiyiosse ‘juswWaeuUUOIS|AOIdde,p 
senbijeid ses sali|duis }9 JasiuJapow JNod seule|dwaxe senbijeud 
sap onbijdde 99Sd_| ‘s9jo s}ueUa/a}UI SAP DBAe UO!}eJOgGe||OO UW 
“OJSNPUI,| JASI|IGOLW AP Ja Qsa!}OO Spies e] Je SeuUaIpeUed SedJ04 
$9] suep snagdid sunafew sjuswWassi}saAul sap sebejuene sa| ‘epeued 
np youd ne ‘vasiwixew ap issne eJBdJOYJO,S Sua}siul/\) 97 ‘XNediould 

je Saule}|IuU syeyoe Sap SeoUeEYdE Sa] SJINPS e Ja JUsWSUUOISIAOIdde,p 
SNss900Jd S| JAIJI|GWISs & C1a||lEACI OOS I ‘JOSOIL 

NP |l@SUOD Np jelleje19ES 9] Je EpeUued aljjsnpu| ‘epeued sues0O 

}@ Souded ‘ajBuol}eU BsUaJaq e] Bp sJa}SIUILW 98] OA UOl!}esOGe}|09 

uz “*xnediould jo seueyilu S}eyoR Sap SOUsIOIJ9,| OP UO!}EsOI}QWe,| xnedioud 

e 9}U0ld ajUepOduW| sun apsonz0e |J9}SIUI/\) 8] ‘SINo[no} sindeq | sjueweuUOlsiAOsddy | sunoo uy je soueyiw s}eYyoV 


uondii9seq Op SO}AIV adAy SaLIMOIdd 


"Sajelapay SUOI}N}SU! Sep SjauUOIejado 


syeyoe 


sjusweuuolsiAoiddy | sunoo uy] sep juawaljeAnouey 


suloseq xne juapuodai Inb ja auuaipeueo uO}eindod e| ap WoU Ne soUepUE}UI oUIeS oUN 
juainsse inb aj1enb apuesb ap xnesjuao sawiwesboid Sap ja SadiAias Ssaq : anbibejeJjs jeyjNSoYy 


sa] stiduros A ‘sarreuayzed sou ja sjualyo 

SOU DIAP JUBUIS}HIOIj9 JULIOGET[OD Ud SadTAIas 
sou ap INeyeA PT 39 ayTenb ve] suosarorjaure 
snou ‘snjd aq ‘uotsuad ap ja aked ap sadtaias 
sap UONeSIUIepour ve] Ja sjusuaUUOTsIAOIdde 
Sap JUaWaT[aAnNouaL 9] ‘SIaT]IqouIWI 

SUdIG SAP UOTESTUIBPOUL PT BUTUIOD SBATETIUL,P 
uafOul Ne SadIAJas SOU SUOIa}USLIOaI SNON 


‘0L0Z-6002 nod sar[qeya 949 UO nb uorjsas 

ap saytio01d 3a sayjauuoyeiedo saytso1d azioyenb 
sa] Saide-19 zaIaAnod} sno, ‘seouepUd} 

sao ied saduenjul Jueutapues3 juos sa}tioud 
sou ja sueyd son ‘Juasie Ine] Inod yuswaT[ees yUO 
ua suaTpeued safqenqisjuod saj anb ad ke JajjIaA & 
uodej ap ‘aptder snjd ja asnatorpni snjd saotasas 
ap uoNe}seid aun juasstuinoj nb sanbrwouo0sa 
Sa[apour say nod ajuessipuess aduarayjaid 

aun jusuUaIduIOD saduepUsd} Sad ‘JUaWIAUIaANO3 
Ny ‘aeuOyeUIIIUT 9 aTeuUOTeU aT[aYD— |] 

e SjuaWasueYp say red souansur yUaUTA}105 

189 DOSAL ap Jenyoe jauuoyessdo 9}x9}U09 a] 


‘ITUSA & a9UUL | ap SINOO Ne sjyeAysTUIUIpR 

ja sjauuonesado syyoalqo sou arputeaye,p ana ua 
sjayOAyNur ayooidde aun suosajdope snou ‘airey 
a0 Inog ‘anbi8a}e1}s }e}[NsaI UOS ap 3}UT9}}¥ 
JasUoAryj Inod ja aytord 33300 1aAndde anod 
aiedaid uaiq S89 DOS L *« ape}UawauIeANo08 
UO0T}e | ap a}OedTJa,| JajUsWISNe » p }sa 
yUsWIaUIBANOS gj Inod satqeia sayt1o1id sap sun 
‘2007 a1quiaaou ap suo], Np sanoosip a] sueq 


: ‘SpyATe 

SOU ap Saseq Sa] JaLOT[aWe,p Jd SaT[ala}sTUTUA 
sa}Deded say Jad10JUaI ap suOJaNuT}UOD snou 
‘UIJUY ‘SAOTAIAS sou ap uoT}e\said eT JaIOT[auTe ,p 
sinajyeAou suadOUl ap IAN Ud aSTUI P] anbibe}ejs 

B Ja UOTJEIOGeIAI,] B ‘AYDIaYaI KT & ‘SINassTUANOJ je}|NSOJ Ne SOON S9p UOINGWJUOS 


‘SO|el9pa} 

SUOI}N}}SU! Sep sjauUO!}eJedo 

suloseq xne juepuods) Inb je 

‘sealqnd @uualpeued uol|jejndod e| ap 

SOLWJOU SO] }9 BOIAIOS BP xNeaAiu | WOU Ne soUePUA}U! OUles oun 
$9} Sludwioo A ‘snaeid s}e}\nseJ juainsse inb eyyenb epuelb 
XNe SELWOJUOD SBDI|AJES OP ep xneujuso seuuwelBod 


OLOZ Suew LE oF je sewwesBoid ep ebeyusoinod SOP Je S8D|AJES Seq 
aouRayog | jn0afqo | JuaWapuUa ap Anajeoipu | anbibejes}s yeyjnsoy 


os s90l1d s9a| Je Sue|d sa} Ns yoddey — OL0Z-600Z ep Sesuedep sep joHpng 


‘yaoddei 

juasaid np Z uolpsas PT & So}LOap oumumeZ0I1d 
ap Sa}IATOR SasIaAIp Sap syqdal[qo sap 

jo JUBWapUal ap sIna}eoTpul sap yuswadnoi3aI 


un_p H188,S [J DOSdL ap enbrun onbrseze.14s 
jeyNsar ne syqejer Jyda[qo | Jo JUsWapUeI 

ap IMayeorput | yap seide-19 neafqe} 9 ‘DOSdL 
ap anbia}e1}s }e}[NSaI Np 93uTI}}e J & JUSNQIIyWUOD 
dVV 2e1j0u ap aurwieiZ01d ap saytAyoe Jnau say 


‘(LL0Z-010Z Anod sue\jop ap suo})|!W 
S'61LZ 19 OL0Z-600Z 4JNod sue|jop ap suOIIIwW 9‘7EZ) aunjonsjseyul,p sigjg00e auWeBHod 9] INod E00z }eHpng 9] suep gouOUUe 
SJe}JOP 9p SUOTI|IW |‘ZGp ap jue}UOW UN JUSNjOU! SeNnAdid Sesuedap se] ‘JUBWAaLed Ne UOHe}eIdJE}UI,P S8DIAUAS Se] Jo UONONPeL} 
| INOd sJe}|Op ap SuOII|IW | ‘9 38 OLOZ-600Z 4Nod xnesapaj suIOAe Ja xNeOO]| Sap Saulo}eHI|Go Sesuedep sa] JUBYONO} UO!}e|JUI,| 
2 18 SWNIOA ne juenb suoissaid Sap ANA Ud SJe|OP Bp SUOII|IW 9‘7 JUSNIOU! ‘G00Z-800Z ep Sesuedap sep suUOISIAgd SE7 ‘|NU JOU JOye 
un inod sasnjoul JUOS ZL0Z-L LOZ 4nod suejjop ap SuOI|IW g‘'yLE EP 18 LLOZ-OLOZ 4nod suejjop ap suoI|IwW g'~SZz ap ‘OLO0Z-600z 4nod 
SJE||OP BP SUOIIIIW 2‘GZZ EP ‘600Z-800Z ANod sue|jop ap suoiiut S‘Lvz ep se|jaue}siulwesju! Sesuedap Se] }e Se}je0e Sa : enbieway 
H9}21}S }}/NSaJ 3] INOd 
SOUJO}U! SBDIAIBS 
juswWaULOIsiAOIdde | ap UBUUSPNqUOQ 
sesijeloads seolas 38 SeWWeIBOIg 
senbijsin6Bul| Seoisas 198 UOI}SED 
s9je19pe} suoisued sap je aXed e| ap uoles}SlUIWIpY 
UONEWIOJUI,| ap SalBojouYosS} sap aunjonsjSesJUl,p S8dINES 
epeued np jejouab unensoay 
SJ9I|IGOWLW! SUBIq SEP }@ XNEDO| Sep UO!}SeD 
s}uaWeUUOIsIAOIddy 
6002-8002 _— (S#eliop ep suoijiwi us) guIWeIBO1d ap ayAnOY 
sasuedap 
SOP UOISIAId 


Sasuadap j@ S8Suadep SEP UOISIAAId 


ZLOZ-LLOZ ~LLOZ-O10Z 0102-6002 
sanaoid sasuaedeq 


“TLOZ-LL0Z & OL0Z-600¢ ap ‘“@uueIZoId 
ap aqaroe red ‘sa}jau sanagid sasuadap 


sap anb Isute 6007-8007 a 1D1exa,] ap sInod 

ne DOSd_L ep so}eu sasuedap sap uorstaaid ey 
ap ndzade un auuop saide-19 neayqe} a] ‘epeued 
np JUswWauIaANO8 np sjquiasua | ap syzodde1 

ap uoyejuasaid ap aiped np sayeyuauauIeANno03 


sallejyy sasuedap ap inayes ne Juapuodsar109 
satjanbsay ‘DOS ap eutureiZ01d ap 

Sd}TATOL Say 39 aNbiSa}ze13s }eY[NSaI aj red sadndde 
JUOS xnelapaj SoUISTULBIO Jd SAI9}STUTU $3] 


suwweboud 
ap ayAyoe wed sanvaid sasuedeq 


dia) ulajd sdwe} sjuajeainb 
sauleuiny sedinossey 
So}}9U SeSsusdsGg 


998 €1 GG8 El 826 El 


ewere L625 Z €'918 Z 
L'60L 2 y'8S8 Z L'SvO€ Sd|qIUOdSIP Sa}}9091 SB] SUIO/)| 
0'268 ¥ gers 0'%Z6 S sa}niq sesuedeq 
—C10c- 102 LLO0Z-OL02 0102-6002 = (SzelI0p ep suo us) SeiginueUl) S9dINOSsOYy 
_ senasid sasuaedaq 


SOUIEWNY 19 SAJBINUCUI| SBOINOSSAl SEP SJIELULUOS 


uta[d sduia} syuapeatnba) saureumy sedimossai 
Sap alTeUIWOS UN JUaTUOD saide-19 Nes]qe} a] 


SOUIeWNY 19 SEJINUCUl] SBdINOSsaY 


‘(ZLOZ-LLOZ & 0102-6002 
ap) sad1d1exa suteypo.d sto say Inod yNSgI. 


inod sanaaid juos tnb saratoueuy jo ([g. Lg] 


uoljeoyiuejd eB] ap BIeUIWOS Z']} 


epeued xne}UsWeUJeANOb sediAlas je soljqnd xneAelL 


[Se a TT Ta SOUISTU SSOINIGS 


SJNESSIUINOJ SAP SEelUle|d 
uonisinboe.p sanbiyeid sep uawexy juewueuUoIs|Aoidde | ep UELUspNqUIG 


sebeved seoisas sap uoljesb9}u} 
aJJEJUBLUNDOP aLEHewWI.p SBdIAIBS 

SwWNUeW UO!}DEdSUI,P Je senbiuyoe} S8DINIBS 
sebeved a6eAOA ap SadIAJas SEP SAI}eIIU] 
QUUOINOD | Bp SusiIq Sep UO!INGISIG 


auiqeydwoounr 
epeued np sejeigue6h sewJoUu sep solo 
sisies suaig 


sasieioeds saolias ja SeuweJHO1d 


CPePUeD UONCOWI9A BP SBDINIES 
JUBWAUJBANOB Np sjlasuod SEdIAIES 

JUBWAUJ9ANOH Np UO!JEWJOJUI,P SBD|IAIAS 

AKauphs ap ayo e& Sinoj Sap }9 xNeuIWN}Ig Shueje sap juoWassiulesse,p jalolg 
S9je}UBWSUJeANO suoljei9do sep uol}es|Ho|005 

a|JQU}SNpu! synods e| ap euWeIBOg 


S80UaJAJUOD SAP UOI}e}esdsE}U] 
JuaWAa}Ieg Ne uoNejeidseju! Je UONONpes 


senbijsin6Bul| seolias seine je UONONpes | 


senbijsin6Bul| seoiias 38 USED 


anbibojoulwe} uoiesijewoU ap ewuwesBolY 
UO!}ONPe.} Bp SEdIAIaS SEP UOI}SEe 


5 SUOISUSq sajesopay 
aked suolsuad sep je aed e| ap uoljeujsiulWpYy 


UO|NEWIOJU!,| BP BIHO|OUYD9} e] BP 9}INDVS OP SBdIAIBS 
SUOI}EO|UNWLU0D9]9} BP SBDIAIOS UO!}EWIOJUI,| 
SO9ULOP AP 91}UBO BP SBdIAIAS | ap SaiHojOUYdE} Sap SaiNjJONSeU!,P SBd|IAI@S 

aledas anbiyewuOjul,p SBdIMES 


jeJ9Uab JINBASDAI NP SEdIAIAS 
. epeued np soaljqnd sey}dwos sap je soljqnd spuo) sep souepue}u| PPRUEO) ApEIgUeD INeevey 


aulejuaualed a9 


s}Oduw!,p Juswece|dwi9as Ud S}JUBWaIeY 


uoneuale,| unod syney0u| 

senbiuyoe} 9 sjauuoissajoid Soles 
XNeJOpa} SUIOAY 

xnesapa} xneo07 


SJAI|IGOWLUI SUBIG SEP Je XNeOO| sep uONses 


sonbibeyejs sjeyoe xne Ual]NoOs ap SEdIAIAaS 
senbiun 39 sesijeuuosied }eyoe,p SedlNaS s]}usweuuOIsiAoddy 
JEYOe,P SADIAIBS 


_ euweiboJd ap sazIAjoe-snos | 


‘ewweibold ap SevIAIOYy © 


SWWeIBOJd Op SAqIANIe SAN BINAUDY 


‘a1a4sTuryy np enbrisajze.yjs 

je}[Nsai Np ayute}e,] e JUaNqrayUOD nb 

‘gue 130i1d ap sa}IAoe-snos Sap ja Sa}TAye sap 
a39[dur09 amnjonijs ey arjsnqji saide-1o neayqe} a] 


‘aIa]STUTUT azjOU ap uOT}sa3 ap senbrye1d 

Sd] JaIOTawe & Ja aTTauUOTesTUeSIO ayIDeded LT 
ai}1O1D9e & UOSe} ap ‘s}10dde1 ap yUaUWasst{qej}9,p 
je JUaWeapual np oinseut ap ‘uoneoyTueyd 

ap S[THNO SIaAIp sap UOHesSI[yN J Ja1oljaure,p 

aNA Ud $d}a1NUOD SaInsau sap suoIa}dope 

jo sayeuoyeusszut saire;duraxa sanbyeid 

sap Ins suosatndde snou snou ‘anbr8aze13s 
jyeyNsai neaanou gj Jed sapmny ‘sayayoe 

SOU IP $d}}J9dLF SA] $9}NO} ap adUa|DyJa J 39 

ayyenb ey a1jy10199e ,p ana ua uoTse8 ap snssad01d 
jd S[INO ‘samnjonJjs sou ap UOTFeIOT[OUTe J 

® ansooe aouL}IOduI aun Jap1009R ,p jouttad snou 


ayja,nbsind ‘aoevoyja snjd uodsey ap yepuewl arjou 
ap ayuTA}ye,] & aNgIyUOD JVV a[aAnou a1j0N 


“sa[eippay SUOQNINSUT Sap 
sjeuuolyeiedo sutoseq xne Juapuodal 
mb ja auuarpeued uoyendod ey ap 
wou ne sduUepUdjUT suTes aun JUaINsse 
mnb aytyenb apues3 ap xneqjUe0 
saurumeisoid sap ja SadIAJas Saq, 


: }Ins suuIOD enbrsaqze145 

je][Nsal arjOU ITUYap ap Jo owe I80I1d 

ap Sa}IAQe,p s1quiou 9] Jnou & XIS-}3UIA 

ap sessed aitej ap stutad e ’gggz ua 1OSa1], 

np [IesuoD gj red asanoidde ‘qyy ayjaanou ey] 


‘SUdIPeURD XNk $}aJNUOD $}e}[NSaI Sap ITUINOJ e 
ayprayp mnb ‘s}eynsai say Ins doxe a anbrureuAp 
uonesTueZIO 9UN 3139,P DOS, ep awese3usa J 

Jo}9 [Jel XNoTu & SUOTUA} SNou ‘ISUTY 


L s90lid s9j je Sued sa] Ins poddey — OL0Z-600Z ep sesuedap sep jehpng 


‘(TVV) eutureiZ01d ap saytayor sap arnyda}Typre 
aqjou Jueylduuis ua 3a yuednos8al ua yUaWTIeg 
ne sj10ddexz sou arorjaure suOAR snou ‘g00Z UA 


002-6002 9p 
suweJGold ap SeyIAIOe Sap auN}OSs}Yyouy 


“epeues np [eigues InsAadal ap 3179 
® SIeT[Op ap uoT]Iq 9’, ap snyd juezuasaidai 
JL1910S9I} ap SJUBWIBANOU Sap d}1e1} e 
‘saTelapey suonesTue3i0 
saiyne p ayduioo aj anod sa8ed ap uoryrw ¢’T 
ap aonb tsure yuawayIeg np suotssas 000 Z 
ap snyd mod uonejaidiayzut,p ya uoONpel} 
ap SadlAJas sap aauue anbeyp yuInojy e 
(Telapaj JUaUIBUIEANOS 
J] O9AK aITeFJe aitey e sastidaqua 
souuaXour ja sayjed 990 gL ep snyd apre 
‘suotsued 
sap ja aXed ey ap asyideyp ne syuawated 
ap suOT]IuI ¢’e] ap seid suatpeues xne joula 
‘sortqnd saypieul sap asturequa J 
red ‘auuarpeued stwiou0s9,] suep asauue 
red sieyjop ap spiel FI ap snd ayoalut 
fepeues 
ne ynoyred syuautsoe{dwie ggg , enbyenb 
suep ‘xnelapej salreuuoloUuoj 000 [hz ep snd 
® Jo SarTeyUaUIaTIed xne xned0] Sap uno e 


> DOSdL ‘e1teF 99 INOg 
‘syUaT]D sou eB aaynole InaTeA & SADTAIaS SAP ITAJJO 


8 Jd aIaISIUTPY Np uoTesTIqesuodsai ey arjtoro9e & 
UOSeJ VP S9}TAT{OV SOU IaUBUT ap 38a JIJalqo aON 


‘epeues np anbrqnd uoysuoyj ey ap saAoydwia 
sap uONeIdUNUAI PT B Ja UOISUad ap sawIZaI xne 
‘XNeIDOS saseJURAR xNe Sayoe}eI SJeI}sTUTUIpe 
SIOIAIVS SAP ITUINOJ ap AOANOd aq alayuoo IM] 
a]]o Je ‘“epeuesd np [e1suea3 Inaaadal 3] S89 DOS L 
ap aijstutut a] anb yuaurayeBa atndys 107 ey] 


‘UO}LITJLIGA ap Ja STIasuod ap anb tsure 
a] [PLJSNPuI ajLANdes ap ‘sUOT}eSTUNWIWODIT9} 
dp ‘UOHPWIOJUL] ap satBojouypa} 
ap ‘UOT|NpeI} ap sad1AJas ap uOT}e}said eT 
xNelapay SaTqnauruut sap ja sorjqnd sa8e1ano 
sap uoreiedal e] Ja UaTJaTUA | ‘UOTJONIJSUOD ET e 
‘atuas np ja amnydayTypIe J 
ap SUTeWIOP 9] SURP SadTAIas ap UOT}E}SaId LT 


‘SuoT}e]]e}SUI 
SaIjne,p jd XNvaIng & XNedO] 9p BIN}TUINOJ eT e 
‘SQ0IAIIS ap }9 SUdTG ap UOTHISINboe |e 


: yuop ‘saumues301d 

sing] ap Indde J e sadlAlas sap xnejUauTeuIaANos 
sawistue3io xne ja S[Iasuod xne ‘sata}sTUTUL 

xne ITUINO} ap a8reyo SUNUTWIOD sadTAIas 

ap auIsTUeZIO BUTUIOD OSI susIsap e 107 

eR] Juawasteid sniq ‘DOS red s}lajjo saotaras 
sap sa nb 30 snod satoanod say stuyap ua,p snjd 
Ua ‘ala\STUTPY Ne aduessTeU 9UUOP JUSWAT[aINYJO 
® ‘9661 Ua aa}dope ‘xnvjuawmausaanos sao1asag 

sap ja sougnd xnvavdl, Sap asajSIUIU a] ANS 107 eT 


‘IaAnooue A 

jo UOJUOUIpY ‘OJUOIOT, ‘TearyUO ‘XeFITeH 

: xneuolgai xneaing burs suep ja ayeuoyeu 
ajeyideo ey ap uor8ai ey suep saXkojduia 000 FT 
ap said juednoi8ai ‘JuawauIaAN03 

np Jeuuonesedo aurstue8io Jue}odut 

un nusdeap sa alaysTuTy ay ‘Ny pino{fny 


‘sked np ayjaype | & xneJapay 

sa]qneurutt 3a a3sod ap xnevaing ‘4UaWaTIeg 

np saoyipe ‘syuod ja saynos ‘xneueo : shed 

31}0U ap UOT}INIYsUOD eK] suep ued JatWaId ap 
3[oi un anol e alaystUry 2] ‘TP8T Ue pard ins stjj 


S9yi|Iqesuodsay 


‘quuarpeued uoyelndod ey ap wou 

ne aouepudjzul sures aun juainsse nb ja sajesapej 
suoljestueBIO sap sulosaq xne Juapuoda: 

inb aytyenb apuei3 ap saururei301d sap 

J@ SOIAIAS Sap JURSSTUINO} ua ‘saTe}UsUTAEUIEANO3 
suojjeiado sa] SUPP Ia][2Oxa,P }SA UOISIA 31]0N 


‘JUBWIUIAANOS Np palIp ua 

SODTAIAS XN $9d9e,P JUSUIN.IJSUT Ja SIOTTIGOUTUT 
sudIq ap aiTeuUOT}sa3 ‘UOTONpeJ] Le] ap ajstpetoeds 
‘TeIyUId INajaype ‘atqejduioo ‘1ambuegq jedioursd 
3] }S9 |] ‘JUaWeUIaANOs np ssuuetpyonb sazrayoe 
Sa] Suep Jue}IOdutI afor uN anol (DONS gL) epeued 
XNJUSWIIUIIANOS sadlAlas jo sorjqnd xneaell 


auja,p uosiey 
SoJIEWWOS s}uawaublasuay Saab 


JUALSININ NG NSYAdW - | NOLLOAS 
ee 


eBpeued XnejUBWSUJ8ANOB sadlAlas je sol|qnd xnened | Al 
re a mink elnino aieuunnnimmsinsaitee sitesi 


Wl sayoud sa] ja suejd saj Ins yoddey — 0L0Z-600Z ep Ssesuedep sap jeHpng 


sIpeieg ueSIYyD eqeiouoy,] 


7 


‘aguUaTpeued 

uoye[ndod ey ap y1yo1d ne aduepuajut 
autres oun Jainsse ja xneiapey soustuesio0 
sap surlosaq xne sajdepe ayyjenb asaruaid 
ap soumumes30.1d sap ja SadlAtas sap Alyjo mod 
SJ1OJJa SS SULP d1a}STUT[ J] Ja3tIIp ve aseBua Ww 
af }q ‘aoevoryja snyd yuawauIaANo$ 2] a1puas Inod 
sastyeal suOAe snou anb sai8oid sap sary sins af 


"S9OIAIOS Jo 

sourturer3oid sou ap usurexa_p ja JUaUTassT]qe}a,p 
aypIeWap a1jOU JUOJa}UOUTTTe suoTuIdO 

singJ Ja suoyedndd0a1d smay ‘syURUaAIIzUT S93] 
Jasyiqow nod s}10jja,p suojqnopai snon ‘Tenyoe 
anbrutou0de 3}xa}U0D Np apn}}Je0uUL] ap 32a 

slap Sap a}3dui09 JUOIpUsy] S9}TAyoe sou saynof 


‘JUsUTsUTAANOS 

np anbr8ojoos ajuteaidura J armnpel ap uye 
SdI9}STUIUT SaI]Ne Sa] DBAL UOTLIORTIOO 9}10139 
Ud IaT][eARI] & SQUTULIa}ap SaUTUIOS snOU ‘OOS_L 
ap 9] aytor1d oun JUaWaTeSa 4S9 UOTEUIOJUL J 
ap Sarsofouype} xne sat] sauturersoid 

aP 32 SadTAJas ap ‘sympoid ap ayuatyye snyd 

ja aovoryje snjd uoyejsaid e7 ‘anbitqnd uoyouoj 
e] ap sayiesja1 xne ya saXojduia xne sadrAjas sap 
2IJJO [I JUOP UOSK] eT JAIOT[aUIL p Ja SaTUIOUODE 
Sap Jasl[eai ap ule suorsued ap sauwtaysAs sas 
JUSUIaT[aNjoe asTUJapoU areystuTuT UOU ‘snyd aq 


“SQUUSTPeULD S9d10,J Sap 3}duIOO 93] 

inod sadtAJas ja SUaTq Sap JUsUTUTe}sSUT ILIanboe,p 
uye saryttdunts snyd yuaurauuorstaoidde ,p 
snssado1d sap aoevyd ua arjjeur 

ap SUOIaNUTUOD snON ‘auUetpeued uoye;ndod 
ey nod xiid-ay1yenb ysoddei mayproeut ay yueU|a}qGo 
ua no} ‘sorfqnd sayorew xne afqe}inbe je }AaANo 
sade UN }UO SInassTUINO}J say anb suoinsse 

snou snou ‘jUdUIaTaTTeIe J ‘JUSUIIUIIANOS a] DBA 
arreyye airey anod sinasstumoj sey] red saasesua 
sasuadap sa] SuOSINpal snou ‘sadIAIas ap ja SUdIq 
ap yeupe,p snssadoid sou yueyrduns ug ‘s}yeyor 
Sap JUBWa]T[aANOuAL ap s}1oJJa sou ap jyo1d 

JdI1} ap JUOIaNUTJUOD sauO}YypOINe sastidatue 

Sg] Jo Sastidarjua sauuaXour ja saytjed say 


‘suaIpeue> Sap jo SauUaTpeue> 

sap sulosaq xne yuapuodai nb sarreuuoyouoj 
sa] Inod sajqepsoge ja sutes ‘sarre}LIndas 

juos xned0] say anb sainsse,s nod sanbisojooa 
uoyse3 ap sanbyeid sap 1a10d105ut,p 
JuoIyouLIed arat{iqourul uoyses ap snssad01d 
sou ap uoHeoyI{duuts ve] Ja UOeSTUIOpOU eT 


‘gureyusuayred ay1-D ey op xneruouryed 
sadyIpe sou ap anbri0}jsty arayjoesed 

J] J8 BeINPoYOIe 9}1139}UL | Issne suoAIasaid 
snou ‘snyd aq ‘arrey {Iu a8aueypy af ‘aqen% ap 
TIA eT ap enbrsz0jsty yUsuINUOW Np sao1d1exa,p 
Tes E] ap ITUaAr J & SUOJaTTIBA snou ‘epeues 
np anbrurouosa uonoe p ue] g np s1ped a] sueq 


‘aouajaduroo ap saurewiop xnedioutid 

sou suep drysiapegy a1j0u JaqUuOUap ap ja 
SA}HIAE S9d ap UOTeSTTLaI LP] IAUUOPIOOO ap UTFe 
JUSWIAUIBANOS ap SaIPIO sarNe,p IdAv JaIOgeTIOS 
ap UOTISedIO | JUDWIATeSa SUOINe ja Sare}STUTUL 
Sarjne sap Sa}IATOR Sa] ItUaynos e sajedde suo.as 
SNON “XNeIapaj SaTQNaUIU! Sap d}]IqIssao0e J 

ap uojesorfaure | anb tsure xneiapay 

sjuod sap ja saTqneuiut sap uoyene}jsal ey Jo 
uoyeredail ey yuesta sueyd sas ap alAned Ua ast 
PR] PLdIg[IIOe J1o\STUTU aIJON “shed np afquiasua J 
suep a]eiapeaj anbryqnd aimjyoniysessut J 
Ja[@ANOual ap ja Iyeq ap ue saguue sauteysoid 
Xnap sap Sinoo ne sjue}10dum s}uaWIassysaAur,p 
sjuawiase3ua sap pusidurod 6907 ep }e8pnq a] 


‘epeue> np anbrurouoss Jossa J & 

J][aWUassa sa UOT}SaB auUTeS BUA, ‘sUOT}eISdO sas 
Jayifduns e epeues np JUaUTaUIEANOS 9g] Japte 

e a8esua 4895 DOS II, ‘SoustueZi0 ja sarla}sTurut 
sarjne sap saseyied ja xnesjuad ‘sUNUTUIOD 
SAdTAIAS ap INassTuUINOJ 
ediourid ap 3139 Vv 


‘(DDSd.L) epeued 
xnejUsWIaUIeANO3 


SOTAIIS 
ya sorqnd xneaeiy, ap 
OL0Z-6007 ep sezt1011d 
sa] 39 sueyd say ans 
ytoddey ay 1ajuasaid 
ap ssrerd 9] 1e,[ 


SJYLSINIAN NG ASVSSAW 


eBpeued xnejUBWAUJaANOB Sad!AJag 9 soljqnd xneael | T 
a a ll elias rnin ete 


! s9y0l1d Sa] }@ Sue|d sa] Ns poddey — OL0Z-600Z ep sesuedep sep jehpng 


QZ ceeeeeetteeeeeeeeeeeeeeeennennnnnannnannnnannnnnnnnnnnnen sarteyuauatddns syuaurouStasual ap xneaqe} sap ays1"] Z'¢ 
OZ eentessssssssssnseccenceccenecceneceneneenensceeeseasiannnnnnnnnnnnnnnssnssesensneneneeeeeses saoueUuly sap syuR]tes syuIog Te 
G7 eeeeresseeenesnseennnnnenssnseensnsseenansnnnnunsnennunnennsanees SaMIVINAINA Idd Ns SLNAWANOIASNAY - € NOLLDAS 
OZ ceereeeeeteetitisssssssnnnnnnnnnnnnnnnnnececcececcccencnccncsgceseessan sauayUt sadtAsag : auWerZoid ap aTANDY 6'Z'Z 
1Z aeevecevsccccccasecses Soke yuaurauuorstAoidde J ap uewispnqugQ : aururerZ01d ap STAY eraers 
6L ‘ coc c esc ccs ccc cccccc es cccce se enceccecccesccees sastjeleds SOIAIaS jo SOUIUILIZOL J : sume rS0id ap SAID Y harbor 
gL ew ceseciccsceseciccsesiccccccececscccececscescctcvcce senbysmsury SODIAIIS jo uolysa5 : auruerS0id ap SAIIV One 
Ol aa ee sa[elapaj suotsuad sap ja aded ey ap uoneAstulMpy : suTueIZ01d ap d}yIAIDV G'7'7Z 
GI“ UOQULIOJUL] ap SaTBoTouYpe} sap aiMjonIjsSeIJUL,pP SdTAIaG : suTUTeIZOId ap aANV F'7'7Z 
al Cece cece ccc ec ce eescvcccesceceecceveseesececeeceesenceee epeue-) np Je1sue3 INBABIOY : sue i80id ap STAID YV rar ar 
Genre esis SIOI[IQOUIUII SUSI Sap ja XNDOT Sap UOTsay : suruTeISOId ap sHANIY 7'7'Z 
ie oc ccccccccccccccnccccccce ce creccccccccccccccccescccceeccoscccesesees syuourouuorstaoiddy : aumue1301d ap STAOV Leo 
[[ cssssssssssnssssncsccnecencccccnccecececececccecececeeeceeceeeeceeceeeeceeceneeeeeseenttt aururerZoid op saytANoY Z'Z 
eee re ea ere eee Dent shies ene Ge te 
[ ceerseseeetnsssssneenneennnnnnneennsunnnanneeeneunnanneeesessstn AINWV9OUd AC SALIALLOV SAC ISKIVNV ~Z NOLLDAS 
Geiger ae aa at tc ang ec uonesyrueyd B] ap aITeUTIOS 7’ 
EE Sits A Be Maat i ee sareuntuos squaWauSTasuay ['] 
oreseeeeesbsseennsnnnnencnvannneensssnnneesnsnnnneenecnsssnesnannnessnnesnnseescunnnseesnanasseee ANALSININ Ad NdUAAV - | NOLLDAS 
qyysssssseesesessseecannnnnneescsssnneecnuassneesnanssneessnasonsenssansnncsgsssnsnsessansnsts hes hance ALISINIW Ad dOVvSSaW 


SAYFILVW Sad ATEVL 


aa 


¥ 
ir 
ie 


i 7 


i 


=< 


is i ae wi a Cader tnt, 


sig ; Soures ne, 


eas 


* 


a Hh : re . 


eee fri ‘ony 


nil ay 


de 4 


eis aye 
‘aii 


a 


oe rm 
~ 
i oe es 
- we : 
- > + i 
x ty ae 7 "5 
yor iy . 


evict we rate ares 


ete 


Bee pue SyJONA IIIGNg Je soljqnd xnenesy a a z 


P PT ak epeueg epeue 
SODIAIBS JUBU@AOH + xnejUeWeUeANOH sedIAlES 


epeues np jeiauad undAsday 
BPeUE’) XNEJUSLWSUJBSANOS SAdIAJaS 3a SIIjqQnd xneAes| ap aysiu! lA) 
SIPeJeg ULIIS}AYD Bjqesou0Y,] 


Sallaolad 
$31 13 SNV1d 
S41 ANS LNOddVa 


OO C6000 Saya Sah SN Si GS Sees Seed 


9-€88£9-099-0-8L6 : NASI 
8p-HI-OL07/Z-1ELA + onsojeies ap ‘ON 


eo'os suoljeorqnds/:dyy : JoUIN} UT 

(A-g 19 BpeuRD) LS//-S9S-008-1 NO 6LLS-PS6-€19 : INeIdoog]9L 
(A-d 19 epeuRd) €h6L-SE9-008-] : JUSWETNes sopuvUTLOD 
$66S-1P6-€19 : suOYdgTaL 


SSO VIA NO e8&4eHnO 
BPVULD XNLIUSUISUIIANOS SOOIAIOS 9 sojqnd xnvavip 


Jodap ap Sad1A1ag jo SUOTIIPY 
: op soidne 9}sod vy Jed no [eso] aIIVIQI] 91}0A ZOYO 9]U9A U 


"BO'9S'JOS-SQ] MMM | DJUBAINS ISSOIPB] BP LOS NP Ga IS 2] Ans a[qruodsip jso yUaUINIOp 9D 
‘OpuUvLIOP INS s}NIWsqns seIpeu Ud sfqruodsiIp jsa JUDUUNOOp 90, 


"6007 ‘XNVJUIWIOUIDANOS SOdIAJag 19 solqnd xnvaelp Sop o1STUIA] 
gl Jed asguasoidal ‘epeuryd np Joyo np sulay vy] aysaley] VSO 


‘soljqnd spuoj sop uonses vy op 39 UOTIEDATe.| ap ofquyiduroo 

JUSUINP }S9 JUSWOUIOANOS 9] OND JoINssv_s B JUDO] IV 9d] JUOpPIe “JUSWOpPUdL 9] Ins spors9ystuTUT syoddei sg] 39 sorgqnd saydwiog 
Sg] oyINs v] Jed Jo\nNofe.s JUSUUDIA sfanbxne ‘s}USUINIOP Sa “S9dINOSSAI SOP UOTIOOIJe_P DLW US S9ILIOLId sas ap 19 114] 

ap oyjanuue oreieSpnq uonvoyturyd vy] op Jo[Jor a] JUOS soouRUT,] Sap ajsTUTU Np Jaspng a] enb otugu ap sasuadap sap iespnq a7 


‘29UUK OIUQUI 9UN Pp SINOd nv saT{qnd 9139 JUsANed sasusdgap sap soilejuswg|ddns sjospnq xnop op snid ‘soretoads soouvysuosO 
ap NVJOA u “(930 ‘OD ‘g ‘Y) onbnoqeydye onj9] oun sed 9st19]0eI¥9 so sosuadap sap orejUsUUgTddns Jospnq onbeyD 

‘IOLIAQJ Ul] LT B [BULJ JUSUUNDOP UN jo 91q0190 Ul eT B JUSWINSOp JsTWOId UN OS ‘aguUL Jed slo} xnop 9sodap JUSWUAT[ONIIGeYy 
so sosuodap sap oiejuowsddns jospnq oJ ‘sasuadap op suvyjd sas uonvorydde us ojour assind yuawouIANos 9] onb ule 
Jojdope yop Juss Ie 9] anb s}Ipeso ap 10] op s}olosd so] sup SINIOUT B SOUTUOS Soy 19 (S]IPetO) Josuodap op suoT}esIIOjNe 

Sg] 2oUOU sasuadap sap airejuoW[ddns Jospnq IJ ‘SIIpoid ap 10'T eB] JUSUID}901Ip 9Xv19 Sasuadgap Sop oitej}UOWIg[ddns JoSpnq a] 


‘sanbyqnd saoupulf sap u01JSa8 Dd] ANS 10T ¥] Op TI 39 [J ‘J Soxouue xnv sousisep juos nb jo somejuowyied syipeso 
sop Juopusdap Inb sowisTuvSIO Sap 19 SOIO}STUTU Sop SofqusuUOdsos SoI]STUIU Sop WOU Nv IOSOI], Np [IasuoD np Juoprsord 
3] Jed ouuroyne ud JUSDTIVg Nv sasodap jUOs ‘agAdYoR SIDIOURUT IOUUL dIBUIOp Vv] IMs JUdIIJOd Inb ‘juswapuas 
J] Ins syroddel san qqy Ing] suep sognbrpul juos mb juswopuas op siaNVU Ud sonAoid sojua}1e Sop UONIUO] 
Ud OUUSTURSIO Jd SIO]STUTU ONbeYD op sUONKSTTVII Sop aICUIOD JUDPUSI (YAY) JUWopuos 9[ Ans spotsg}sturut sjsoddes say (7 


‘JuoWAIsIyY Np (2) {8 sydeiseied ne 
JUSUIQULIOJUOD SOUNUUIODS sap sIQquIVY_D ve] & Wodde oiey o}INSUd JUdANOd INb sojTUIOD xnv IOAUDI INOd ‘sIeW [¢ 9] ple} 
snjd ne sgsodap juswaTjaniiqey jUOS s}UsWUNDOp sa_Q ‘sanhygnd saaupuif sap UO1JSas D] ANS 10T &] Op TJ 19 [| ‘J soxouue 
Xnv SQUSISOp JUOS IND jo sorleJUSWELIed sjIpaso sop jUspuddap Inb soulstUvSIO Sap 19 SOJOISTUTL Sap sorqesuodsal 
SOISTUTU Sop WOU Nv IOSIIL Np [lasuoD np jueprsosd og] Jed juowAIeg ne sosodap juos s|j ‘sourwessoid sop 
$]OU S}]NOd Sgy 19 ‘SUOTINGIIUOD 9 SUOTJUDAQNS soy ‘SUONeSTTIqowUT,p sjoford spuvIS soy ‘SoUTeUINY SodINOSsa USD SUTOSOq 
Sd] INS SOOUUOP Sap JUIETVSd JUDUUIDTUOD GqyY SY] ‘SOXdVUOD SIdINOSSdI Ud SUTOSOq XNB SUdI] Sop JURNOUT ‘nAoId 
JeINsaI Jo owTUTeIZOId op opIATOR ‘anbisaye.ns Jnoolgo sed ‘a0 Jo ‘UOeSTURSIO OUN,p sayIOLId soyedroutsd soy ans ‘sue 
S101] op oporsod oun Inod ‘soyjIejop snyd s}uswWOUsIIsUaI Sop jUd}USoId sjIoddei sad *(1¥1q,P S919190s sop UONd90x9,| 

2) SUUSTURSIO Jo o1O\STUTUN onbeYO ed st[qeui9 sasuodep op suvyd sap jos (qqyY) SoyA01Id say 39 sueyd say ans sysoddes sary (| 


: SJUDUINIOP XNOP Ud YSIAIP ]S9 919}SIUT Np Sesuodap op uL[g A] — I] Weg 


‘JUBAL NO SIUI JOT do] JUSWWOULI[NUNIS sogsodap 

jUOs sosuadap sop jospnq np J] 10 | sonieg saT ‘sasuadap op suryd sas uonvordde us a1jj0u assind juswoUIOANOS 9] onb ule 
Joydope yop juswiapieg 9] onb s}ipeio ap 10] ap sjafoid soy suUBP dINJOUT B SOUILOS Sdy 39 (SIIP9‘O) Josuodap ap suoNesIIONe 
Sa] soUOUD sasuadap sop [edriourid ya8pnq I] ‘s}Ipesd ap 1O'T vy JUDUOJOOIIP dXv19 Sosuodap sop [ediounid jospnq oq — [[ w1vg 


‘sosuodap sop jedrourid yaspnq np 
s}usUIg[9 xnediouLd so] ouUINsaI 39 SaTVIOpoy sosuadap sop ndsade un d]UAsoId JUDUIOUABANOS Np Sasuddap op uL[g IT — [ weg 


: sanied stor oj10dw09 “Iosa1l Np [lIasuoD np jueprsoid 9] Jed sounurw0s sop 

sIquivyD ve] B gsodap jsa Inb ‘sasuadap sop jospnq oJ ‘jJUW]Ieg ne ssodap sjIpsio ap Io] ap jofoid un,p udkoul nev JUIWIT[AIOYJO 
sogjuasoid JUOS SUOTIESIIOINE,p SopuBAp sad ‘solqnd spuoj sop uONEae,] Inod juswospIeg ne soopurulap Josuodap 

ap suonesiiojne sop indde | e UoTyeWIOsUT,| aUEso1d Inb ‘sosuadap sap jaspnq UOs }][QvI9 JUSWIOUIDANOS ZI ‘aquUR onbeYyD 


Sollvjaspng s}UsUINIOp So] 


epeury) 


i+l 


SOO $9] J9 SUe|d Se] INS LOddeY - |}| alued 


010¢-600¢ 
Sasuedap sap jebpng 


epeue4 xnejueweuseAnob 
SODIAIES }98 SOl|qnd xneAedy 


RCMP External Review 
Committee 
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Stimates 


art IIl—Report on Plans and Priorities 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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Chair’s Message . 


The RCMP External Review Committee (“Committee’’) reviews grievance, disciplinary 
and discharge and demotion cases that are referred to it by the RCMP Commissioner, and 
provides findings and recommendations to assist the RCMP Commissioner in making 
decisions that are fair and well-informed. In doing this, the Committee aims to positively 
influence the manner in which labour relations issues are addressed within the RCMP. 


The Committee has two program activities: independent and impartial case review, and 
outreach and information dissemination. In light of activities around the RCMP’s 
governance structures, including the Report of the Standing Committee on Public 
Accounts and the 2007 Report of the Task Force on Governance and Cultural Change in 
the RCMP, the Committee's unique expertise is of significance. The Committee 
continues to participate substantially and meaningfully in the way forward to making the 
RCMP a stronger, more accountable and modern organization. 


The Committee’s focus is always on providing timely quality case reviews. Minimizing 
corporate risks and ensuring accountability and transparency in all of the Committee’s 
work is also paramount to overall program integrity. The priority for 2009-2010 will be 
to stabilize the organization and its corporate infrastructure so that it may continue to 
support government-wide accountability priorities. 


I look forward to the challenges that lie ahead, and I am very appreciative of the 
commitment and enthusiasm of all of the Committee staff. 


Sincerely, 


Gah ees 
Catherine Ebbs 
Chair 


February 2, 2009 


Page 1 


Section I: Departmental Overview 


Raison d’étre 


The RCMP External Review Committee (“ERC” or “Committee”) is an independent and 
impartial agency that aims to promote fair and equitable labour relations within the 
RCMP, in accordance with applicable principles of law. To this end the Committee 
conducts an independent review of appeals in disciplinary, and discharge and demotion 
matters, as well as certain categories of grievances that are referred to it pursuant to s. 33 
of the RCMP Act and s. 36 of the RCMP Regulations. 


The Committee reports directly to Parliament through the Minister of Public Safety. The 
Committee has a single member, the Chairperson, who is appointed by an Order in 
Council, and is supported by an Executive Director and a very small staff. The ERC’s 
jurisdiction is restricted to labour matters that relate to regular members and civilian 
members of the RCMP only. Public servants employed by the RCMP have separate 
labour relations processes. Given that RCMP members are non-unionized, the role of the 
ERC in the Force’s labour/management resolution process is a crucial one. Over the 
years, the RCMP has made changes in a variety of areas based on recommendations 
made by the ERC; these include policy changes with regard to medical discharge, 
suspension without pay, and harassment. 


As one of two oversight/review bodies over the RCMP, the ERC plays an important role 
in maintaining public confidence in the RCMP and ensures that it respects the law and 
human rights. 


Responsibilities 


The ERC is within the portfolio of the Department of Public Safety whose Minister is the 
appropriate Minister responsible for the purposes of the Financial Administration Act. 
The Committee’s mandate is simply stated as the independent and impartial review of 
grievances and cases that involve the discipline, demotion or discharge of RCMP 
members. Upon completing its review of a case, the ERC presents findings and 
recommendations to the Commissioner of the RCMP for a final decision. The 
Commissioner is not bound by the recommendations of the ERC, but the Commissioner 
must provide reasons when there is disagreement with the recommendations of the ERC. 
In carrying out its mandate, the ERC ensures that its recommendations are solidly 
grounded in law and that members of the RCMP are treated in a fair and equitable 
manner, in keeping with the public interest. 
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Strategic Outcome and Program Activity Architecture (PAA) 


Strategic Outcome 


The RCMP External Review Committee aims to positively influence the manner in 
which labour relations issues are addressed within the RCMP. 


Program Activity Architecture 


Description 


SO-1 - Strategic Outcome The RCMP External Review Committee aims to 
positively influence the manner in which labour 
relations issues are addressed within the RCMP. 


PA-1 - Independent and impartial case Independent, timely, fair and impartial case 

review review leading to the provision of quality 
findings and recommendations in all cases 
referred to the Committee. 


PA-2 - Internal Services Groups of related activities and resources that are 
administered to support the needs of programs 
and other corporate obligations of an 
organization. 


PA-3 - Outreach and information Outreach to Canadians and members of the 

dissemination RCMP along with dissemination of information 
on the role of the Committee and its findings and 
recommendations, as well as on relevant legal 
principles. 


Planning Summary 


Financial Resources ($ thousands) 
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Human Resources (Full-Time Equivalent - FTE) 


2009-10 2010-11 2011-12. 


* Two of the 8 FTE’s will be funded for only 9/12th’s of fiscal year 2011-12 


Summary Table 


Strategic Outcome: The RCMP External Review Committee aims to positively influenc 
which labour relations issues are addressed within the RCMP. _ 


Performance Indicators 
Issuance of findings and recommendations to 100% 
the RCMP Commissioner and the parties 
ee to the public and the RCMP 100% 


For. . Planned Spoudicg =. 
Spending | cousanis) 7 Alignment to Government of 


Program Activity 2008-09 a Canada Outcomes 
: (Sihousands) 2009-10 | 2010-11 2011-12 


Independent and The Strategic Outcome of the 

RCMP External Review 

Committee supports all 

government outcomes: 

1. Economic Affairs 

- Income security and employment 

for Canadians; 

- Strong economic growth; 

Outreach and - A fair and secure marketplace. 

2. Social Affairs 

- Healthy Canadians; 

- Safe and secure communities; 

Total Planned - A diverse society that promotes 

linguistic duality and social 

inclusion; 

- A vibrant Canadian culture and 

Plus: Services heritage. 

Received without 3. International Affairs 

Charge - A safe and secure world through 
international cooperation. 


Total Committee - 1, 4, Government Affairs 
Spending 1. - Public Service Excellence 


impartial case 
review 


Internal Services 


dissemination of 
information 


Spending 
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Contribution of Priorities to Strategic Outcome 


1. Continue to 
deliver on statutory 


mandate 


2. Raise awareness 
through Outreach 


3. Continue to 
improve on the 
corporate 
management 
framework and 
infrastructure 


4. Continue to invest 
in our people 


io Link to Strategic 


Outcome 


The RCMP 
External Review 
Committee aims to 
positively influence 
the manner in 
which labour 
relations issues are 
addressed within 
the RCMP. 


The RCMP 
External Review 
Committee aims to 
positively influence 
the manner in 
which labour 
relations issues are 
addressed within 
the RCMP. 


The RCMP 
External Review 
Committee aims to 
positively influence 
the manner in 
which labour 
relations issues are 
addressed within 
the RCMP. 


The RCMP 
External Review 
Committee aims to 
positively influence 
the manner in 
which labour 
relations issues are 
addressed within 
the RCMP. 


Description 


Why is this a priority? Contributes to the 
Committee’s overriding priority to review 
cases and make sound recommendations 
to the RCMP Commissioner in an 
expeditious manner 


Plans for meeting the priority: Longer- 
term strategic planning and streamlining of 
processes is planned for the future to 
continue to improve on service delivery 


Why is this a priority? Educational role 
the Committee plays contributes in a 
proactive way to a better understanding of 
grievance administration and discipline, 
and discharge and demotion appeals 


Plans for meeting the priority: Provide 
key stakeholders with information on 
process, findings and recommendations of 
the Committee, provide training where 
possible on labour relations, and engage 
the RCMP to further develop its 
governance framework 


Why is this a priority? Committee 
remains committed to meeting 
government-wide management and 
accountability priorities 


Plans for meeting the priority: Stabilize 
corporate management framework and 
infrastructure based on available 
resources. Continue to develop MOUs for 
IM/IT, HR, and transactional financial 
support 


Why is this a priority? Committee places 
a priority on integrating the vision and 
intent of Public Service Renewal into its 
day-to-day activities 


Plans for meeting the priority: Provide 
time and resources towards training and 
education that enhance existing skills and 
contribute toward current capacity 
building, and longer term career objectives 
of staff 
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Risk Analysis 


Risk: Temporary funding was secured in 2006-07 to help alleviate the critical backlog of 
cases before the ERC. This funding envelope began to sunset in December 2008 and 
closes in 2011-12. A second amount was secured in 2007-08 to accommodate and 
address corporate management and operational pressures. This second funding envelope 
closed at the end of the 2008-09 fiscal year. As of yet, the Committee has not secured 
funding required to permanently address corporate management funding pressures. 
Should funding not be made available to the ERC, the ability of the Committee to 
respond to its priorities, such as reviewing case files and responding to requests for 
information will suffer, and productivity may be affected on an organization-wide level. 


Analysis: Given the nature and unpredictability of the labour issues within the RCMP, 
the ERC has no control over the number of cases that are referred to it from year to year. 
Similarly, there can be great variance in the level of complexity of the cases it receives. 
Despite this, the ERC has attempted to estimate the amount of time it requires, on 
average, to process each type of case brought before it. For grievances, the ERC 
estimates that approximately three months is required for the completion of a grievance 
review. For disciplinary, and discharge and demotion cases, the time frame is 
approximately six months. 


In recent years, the number of cases received has varied somewhat as follows: 


2004-05 | 2005-06 | 2006-07 2007-08 


Discharge and 
Demotion Appeals 


In addition to case reviews, the ERC workload also includes significant reporting and 
corporate requirements that come from Central Agencies. Given its small size and 
budget, these added reporting pressures have at times, contributed to delays in the case 
review process. 


Outreach is also an important task of the ERC staff. This is done through the ERC 
website, its quarterly publication Communiqué, responses to requests for information, 
and ongoing training, meetings, and capacity building. Each year, the Committee 
receives a number of requests for information; some of these are simple, but others can 
be quite complicated and time-consuming. In 2007-08 for example, the ERC received 96 
requests for information, with an average response time of four days. Without adequate 
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resources to respond to an increasing workload, ERC clients (the RCMP Commissioner 
and members) will not receive the high level of service they expect from the Committee. 


Expenditure Profile 


In the table below, the grey line represents the ERC’s overall expenditure profile. The 
dotted line represents the first funding envelope secured in 2006-07 to address the critical 
backlog of cases at the ERC, which began to sunset in December 2008 and closes in 
2011-12. The solid line represents the second funding envelope secured in 2007-08 to 
accommodate corporate management pressures, which closed at the end of the 2008-09 
fiscal year. The priority for 2009-10 will be to stabilize the organization and capacity, 
while continuing to deliver on the mandate of the ERC. 
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Voted and Statutory Items 


($ thousands) 


ps I Cus Fee SO fH 198 12355 a 


Contributions to employee 152 
benefit plans 


a Total for the Committee 1,485 1,074 
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Section II - Analysis of Program Activities by Strategic 


Outcome 


Strategic Outcome: The RCMP External Review Committee aims to positively 
influence the manner in which labour relations issues are addressed within the RCMP. 


In order to work towards achieving its strategic outcome, the Committee carries on two 
program activities. A third program activity, Internal Services, is listed separately as part 
of new reporting requirements initiated by Treasury Board in an information bulletin 


dated July 23, 2008. 


Analysis by Program Activity 
Program Activity 1: Independent and impartial case review 


_ Human Resources (FTE’s) and Planned Spending ($ thousands) 


2009-10 


Planned 


Spending 


Parties and RCMP Commissioner are 
provided with an independent review 
of the dispute to facilitate transparent 
and accountable dispute resolution. 


A body of findings and 
recommendations is created to assist 
RCMP Level I Adjudicators, 
concerned parties, RCMP 
Commissioner and staff 
representatives to interpret 
legislation, regulations and policy. 


Identification of areas for legislative, 
regulatory or policy 
change/clarification. 


2010-11 


Percentage of cases where 
findings and recommendations 
are issued. 


Number of times legislative, 
regulatory or policy 
interpretative guidance provided 
in findings and 
recommendations. 


Number of recommendations for 
change/clarification provided in 
findings and recommendations. 


2011-12 


Planned | 
_ Spending 


100% 


As required 


As required 
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The Committee can dispose of matters referred to it by the RCMP Commissioner either 
on the basis of the material in the record or following a hearing. In conducting its review 
of the matters referred to it, the Committee attempts to achieve timeliness and quality in 
its recommendations, and a balance amongst the many complex and different interests 
involved. It strives to ensure that the principles of administrative and labour law are 
respected and the remedial approach indicated by the RCMP Act is followed. In each 
case, the Committee must consider the public interest and ensure that members of the 
RCMP are treated in a fair and equitable manner. 


The Committee’s focus on effectiveness and efficiency in both its case review process 
and management functions will assist it to achieve this result. The statutory mandate of 
the Committee in the RCMP Act is case review. It is in this respect that Program Activity 
1 supports Priority 1. 


2: Internal Services 


Human Resources (FTE’s) and Planned Spending ($ thousands) 


210-11 it 


_ Planned 7 Planned | Planned | 
Spending _ Spending _ _| Spending [7 


Internal Services are groups of related activities and resources that are administered to 
support the needs of programs and other corporate obligations of an organization. These 
groups are: Management and Oversight Services; Communications Services; Legal 
Services; Human Resources Management Services; Financial Management Services; 
Information Management Services; Information Technology Services; Real Property 
Services; Materiel Services; Acquisition Services; and Travel and Other Administrative 
Services. Internal Services include only those activities and resources that apply across 
an organization and not to those specifically to a program. Internal services are very 
important and support all program activities and priorities of the Committee. 
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Make available information to Subscription levels for quarterly Ongoing 
the public on labour relations Communiqué; subscription 

issues within the RCMP to levels for annual report; Website 

support accountability and traffic; volume of requests for 

transparency. information. 


Increase awareness of labour Website access statistics; ; Ongoing 
relations issues and resolutions subscription and distribution 
within RCMP Policy. data; number of requests for 

information; number of outreach 

events. 


The Committee ensures that its findings and recommendations in each case are clearly 
explained for the parties and the RCMP Commissioner. Summaries of the findings and 
recommendations in each case, as well as articles of interest on the role of the 
Committee, relevant legal principles and information on related issues, are distributed 
widely. Communication and outreach tools include: a quarterly publication 
(Communiqué), including the most recent case summaries, updates, and legal principles; 
a Website with timely inclusion of publications and case summaries; the annual report 
and other government accountability documents; and presentations, meetings, training 
and other outreach activities. 


The Committee strives to make information available in a timely and accessible manner, 
with the objective of influencing in a positive way the RCMP labour relations 
environment, and contributing knowledge and ideas to the disciplines of administrative 
and labour law. 


Part of the Committee work is dedicated to Program Activity 3, and in this way it 
supports Priority 2. 
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Planning Highlights 


Operating Environment 


The strategic outcome of the Committee is “to aim to positively influence the manner in 
which labour relations issues are addressed within the RCMP”. The Committee is an 
independent arms-length agency created under the RCMP Act. The focus of the 
Committee's work is the impartial, independent and timely review of RCMP labour 
relations cases referred to it and the timely issuance of findings and recommendations to 
the Commissioner of the RCMP. 


As a very small agency, the Committee has one member who is both the Chair and Chief 
Executive Officer. She has been appointed by the Governor in Council for a term of 
three years, starting November 1, 2008. Under the Act, anyone who sits on the 
Committee cannot be a member or former member of the RCMP. 


By law, the Committee's case review process starts when the RCMP Commissioner refers 
a case to it. The Committee itself cannot initiate a review without the referral from the 
Commissioner, which in turn is triggered by the member requesting a review of a 
decision. The cases that must be referred are described in the RCMP Act and include 
disciplinary appeals, discharge and demotion appeals and certain categories of 
grievances. When the Committee conducts a case review, it examines the entire record 
including: the original documents, the decision made, and the submissions of the parties. 
Where the review involves the appeal of a disciplinary decision, or a discharge and 
demotion decision, the transcript of the Adjudication Board hearing is also before the 
Committee, as well as any exhibits entered at the hearing. The Committee reviews all the 
evidence, legal issues, relevant legislation and judicial decisions in making its 
recommendation. After consideration of all the issues, the Committee provides findings 
and recommendations to the RCMP Commissioner, who is the final decision-maker. If 
the RCMP Commissioner decides not to follow the Committee recommendations, the law 
requires that the Commissioner provide an explanation for not doing so. 


The expeditious handling of cases referred to the Committee is fundamental to 
maintaining its integrity and credibility, and in carrying out its statutory mandate. The 
Committee routinely deals with, and must respond to, significant fluctuations in 
workload, as it has no control from year to year over the number of cases that are referred 
to it. The Committee has adopted a number of case management practices to ensure that 
its review process is as expeditious as possible and to enhance the quality of its findings 
and recommendations. The Committee utilizes part of its term funding to ensure that one 
staff member is dedicated to the pre-screening process to identify and respond to issues 
early in the process. It continues to monitor internal practices to ensure more timely 
issuance of findings and recommendations to the RCMP Commissioner and the parties. 
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The Committee is committed to continuing with its quality case reviews and to 
expanding its ability to undertake reviews. Enhancing the case review process and 
developing a more robust infrastructure to support the Committee in meeting standards of 
excellence in its mandate of labour relations oversight and review are an on-going 


priority. 


The Committee also performs an important outreach function. As part of this outreach 
function, the Committee issues a quarterly Communiqué which provides updates of 
findings and recommendations issued by the Chair, updates of decisions rendered by the 
Commissioner, and summaries of applicable Federal Court cases. The Communiqué also 
includes articles of interest which have been very well received for their educational role. 
These articles respond to trends and developments in labour relations that have particular 
interest to the members. sarie 


ERC staff meet with various RCMP stakeholders, including Professional Standards and 
External Review Directorate, Offices for the Coordination of Grievances, Level I 
Grievance Adjudicators and Adjudication Board members for disciplinary matters. The 
Committee also participates in the annual meetings and orientation seminars held by the 
members of the RCMP Staff Relations Representatives Program. Committee staff also 
inform themselves of the work done by members of the RCMP through visits to RCMP 
detachments and training centres, and have also engaged in training and orientation 
sessions with the RCMP. 


The Committee is dedicated to continually improving its corporate management 
framework and infrastructure, which supports its legislative mandate, ensures 
accountability and sets out a shared vision of expected results. Initiatives are undertaken 
on an ongoing basis to enhance the Committee’s practices, policies, frameworks and 
systems. Over the last several years, the Committee has experienced an increased 
workload stemming not only from a general increase in cases, but also due to a growing 
number of reporting and corporate requirements coming from Central Agencies. Even 
though the Committee is a very small agency, it must deal with added reporting 
pressures, yet it remains fully committed to implementing government priorities. 


The priorities for the Committee’s program activities in this planning period are 
described in more detail below. These include delivering on the statutory mandate; 


raising awareness through outreach; enhancement of its corporate management 
framework and infrastructure; and an ongoing investment in its people. 


Planning Highlights by Priority 
1. Continue to deliver on statutory mandate 


The Committee’s overriding priority continues to be to review cases and to make sound 
findings and recommendations to the RCMP Commissioner in an expeditious manner. 
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Within this context, the Committee strives for continuous improvement in its service 
delivery. It continues to examine ways to streamline its processes and to improve 
effectiveness in this area. The complexity of cases and resource issues related to the 
current volume of workload, continue to make it challenging to address case backlog. 
Longer term strategic planning and the streamlining of processes are planned to continue 
into the future. 


The Committee must balance the dual role of exercising due diligence and meeting 
corporate demands without compromising its statutory requirement to review cases and 
to provide findings and recommendations to the RCMP Commissioner. The Committee 
continues to receive a significant number of, and often very complex, files. It continues 
to experience an increasing workload stemming from a growing number of reporting and 
corporate requirements from Central Agencies. The Committee is fully committed to 
delivering on its mandate, while ensuring it is compliant with federal government 
policies and legislation. 


2. Raise awareness through outreach 


Outreach activities remain a priority for 2009-2010. Outreach activities provide a 
number of important benefits to RCMP members, stakeholders and the public. The 
educational role the Committee plays in this regard contributes in a proactive way to a 
better understanding of grievance administration, discipline appeals, and discharge and 
demotion appeals. The Committee uses its publication Communiqué, its Website and 
Request for Information process to ensure that RCMP members have access to 
information on the process for presenting grievances and appeals, as well as similar past 
cases. To the extent that resources allow, Committee staff will also provide general 
information on its mandate directly at the detachment level via in-person visits. 


The Committee will continue to provide key stakeholders (i.e. RCMP Adjudication 
Boards, Level I Adjudicators, Offices for the Coordination of Grievances; Member 
Representatives; Appropriate Officer Representatives, Staff Relations Representatives) 
with information on the process, findings and recommendations, including information 
which offers a precedential value and updates regarding applicable case law. In addition, 
the Committee will continue to provide formal training to these groups, when requested, 
and as resources allow. The Committee offers readily available insight into the RCMP 
grievance process, disciplinary appeals, and appeals of discharge and demotion through 
its Website and provides a concrete point for accessing information. 


The Committee will also continue to engage the RCMP and other stakeholders on the 


issue of the strengthening of the Force’s governance framework, particularly as it relates 
to the Committee’s mandate in the area of labour relations. 
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3. Enhancement of the corporate management framework and infrastructure 


The Committee remains committed to meeting government-wide management and 
accountability priorities. Following its Management Accountability Framework 
assessment, the Committee took action to improve its processes. 


The priority for 2009-10 will be to stabilize the corporate management framework and 
infrastructure based on the resources available. Future steps will be undertaken to ensure 
that it has a renewed Memorandum of Understanding in place for Human Resources, 
Information Management and Technology and transactional financial support. The 
Committee will also ensure that it continues to work towards processes and systems that 
fully comply with government-wide policy. For example, compliance with the 
Management of Information Technology Security Policy (MITS) will be assessed in 
2009-10 to ensure that the Committee has the appropriate action plan in place to preserve 
the confidentiality, integrity, availability, intended use and value of electronically-stored, 
processed or transmitted information. 


In 2008-09, the Committee celebrated its 20" Anniversary. This important milestone 
provided a timely opportunity to evaluate its service quality and identify potential 
opportunities for improvement. The Committee developed a multi-year evaluation plan, 
and will continue the phase work in 2009-10 based upon news from the government’s 
response to the Task Force Report. 


4. Continue to invest in our people 


HR Modernization has changed the way government hires, manages and supports its 
public service employees. The Committee places a priority on integrating the vision and 
intent of HR Modernization into its day-to-day activities. In 2009-10, the Committee 
will continue to provide time and resources towards training and education that enhance 
existing skills and contribute toward the current capacity building that has already 
started, and longer term career objectives of staff. The Committee will also continue to 
hold regular staff meetings and ensure multiple approaches to encourage collegiality, 
dialogue and discussion. It will consult staff and seek their input on workplace policies 
and practices. An ongoing priority for the Committee will be to ensure that 
indeterminate and temporary positions within the Committee are filled. Last but not 
least, the Committee will work with the Canada Public Service Agency and other central 
agencies to ensure a higher level of knowledge about staffing and staffing strategies at all 
levels of the organization. 
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Section III - Supplementary Information 


References 


RCMP External Review Committee RCMP External Review 
P.O. Box 1159, Station B Committee Annual Reports 
Ottawa, ON KIP 5R2 

RCMP External Review 


Tel: 613-998-2134 Committee Communiqué 
Fax: 613-990-8969 


Website: www.erc-cee.gc.ca 
E-mail: org@erc-cee.gc.ca 
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2009-10 
Estimates 


Part Ill—Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part 1I—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part I1]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2009. 


This document is available in multiple formats upon request. 
This document is available on the TBS website at the following address: http://www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Publishing and Depository Services 

Public Works and Government Services Canada 
Ottawa ON KIA 0S5 


Telephone: 613-941-5995 

Orders Only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: 613-954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: | BT31-2/2010-III-10 
ISBN: 978-0-660-63841-6 
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Minister’s Message 


As Minister of Industry, I am committed to the long-term 
competitiveness and prosperity of our country. Canada has many 
economic advantages upon which we must continue to build if we 
are to set the right conditions for our long-term success. With this 
in mind, Industry Canada and its Portfolio partners are striving 
toward the development of an innovative economy with robust 
sectors and an efficient and competitive marketplace. 


Our priorities remain aligned with Advantage Canada, the 
government’s long-term economic plan. Here, we set out clear 
objectives, including the reduction of taxes, the encouragement of 
entrepreneurship, and the development of a knowledge-based 
economy. 


In the 2009-2010 Report on Plans and Priorities, we recognize that 
as we look to the year ahead we are entering a period of continued 
global economic uncertainty, one that demands clear and strategic 
action on the part of the government to ensure we accomplish the long-term goals we have set for 
ourselves. Our departmental priorities and initiatives will be guided by a balanced consideration of the 
demands of the global economic situation and our long-term vision for Canada’s growth and prosperity. 


In Budget 2009 — Canada’s Economic Action Plan, the government has developed a clear and 
comprehensive response to the slowdown in the global economy, which is in keeping with the continuing 
objectives of Advantage Canada. The economic action plan addresses short-term realities, while setting in 
place the conditions to strengthen Canada’s economy for generations to come. 


Industry Canada and its Portfolio partners are at the heart of the government’s strategy to stimulate the 
Canadian economy. We are taking steps to improve the competitiveness of Canada’s traditional economy 
by providing short-term support for key sectors such as the auto industry. We are ensuring that all regions 
of Canada prosper by supporting economic diversification. We are fostering small businesses by improving 
access to credit and encouraging growth through tax reductions and incentives. We are supporting measures 
to develop a highly skilled workforce through such means as expanding the Canada Graduate Scholarships 
program. At this time of intense international competition for the world’s best and brightest, government 
support is helping to attract and retain these individuals in Canada. We are positioning Canada as a leader 
in the global knowledge economy. 


In the ongoing pursuit of our mandate, we will continue to focus on innovation as a means to develop a 
globally competitive economy. Our ultimate goal is to help Canadians continue to enjoy a quality of life 
that is envied throughout the world. 


It is my pleasure to present this year’s Report on Plans and Priorities for Industry Canada and its Portfolio 


partners, which will outline in greater detail the priorities and pursuits in which we will be engaged in the 
year to come. 


Tony Clement 
Minister of Industry 


2 Registry of the Competition Tribunal 


Section I: Departmental Overview 


Summary Information 
Raison d’étre 


The Competition Tribunal is a quasi-judicial adjudicative tribunal whose sole purpose 
and raison d’étre is to hear and decide all applications related to civil reviewable matters 
set out in Part VII.1 (deceptive marketing practices) and Part VIII (restrictive trade 
practices) of the Competition Act. The purpose of this legislation is to maintain and 
encourage competition in Canada and to provide a fair and secure marketplace for 
Canadians. The Tribunal operates at arm’s length from government and its departments. 
The Competition Tribunal Act that establishes the Tribunal also provides for the Registry 
of the Competition Tribunal an administrative infrastructure to support the proper 
conduct of the business of the Tribunal. 


Responsibilities 


The Registry of the Competition Tribunal is designated a department under the Financial 
Administration Act. It supports all aspects of the Tribunal’s work and ensures the 
Tribunal can hold hearings anywhere in Canada, as necessary. Registry headquarter is 
located in the National Capital Region. Parties to Tribunal cases file applications and 
documents with the Registry, which also issues documents and orders for all cases 
brought before the Tribunal. This Report on Plans and Priorities pertains to the activities 
of the Registry in support of the Tribunal and its deliberations, and not to Tribunal cases 
themselves. 


Since its creation in 1986, the Tribunal has heard cases relating to mergers, abuse of 
dominant position and various trade practices that have involved key players in several 
industries. Cases have involved a number of business arenas, including pharmacies; 
furniture stores; importers of cast iron pipes; airline computer reservation systems; oil 
refining and gasoline retailing; community newspapers; aspartame; waste disposal; car 
parts; marketing research services; green handling services; weight loss products and fuel 
saving devices. 
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Strategic Outcome and Program Activity Architecture 


The chart below illustrates the Registry of the Competition Tribunal’s framework for how 
its program activities contribute to progress toward its strategic outcome. 


Strategic 
Outcome 
Program 
Activities 


Planning Summary 


Open, fair, transparent and expeditious hearings related to the 
Tribunal’s jurisdiction. 


Process Cases Internal Services 


Financial Resources 


2009-10 2010-11 2011-12 


$2,012 $2,012 $2,012 


The financial resources table provides a summary of the total planned spending for the 
Registry of the Competition Tribunal for the next three fiscal years. 


Human Resources 


2009-10 2010-11 2011-12 
Full-time Equivalents—FTEs 


The human resources table above provides a summary of the total planned human 
resources for the Registry of the Competition Tribunal for the next three fiscal years. 


4 : Registry of the Competition Tribunal 


Strategic Outcome: Open, fair, transparent and expeditious hearings related to the 
Tribunal’s jurisdiction. 


Performance Indicators 


regarding quality of service. 
Tribunal members’ level of 80% satisfaction. 
satisfaction regarding quality of 
service. 


Program Forecast Planned Spending Alignment to 
Activity Spending ($ thousands) Government of 
($ thousands) Canada 


Outcomes 
Process 2008-09 2009-10 | 2010-11 | 2011-12 | A fair and secure 
Cases $1,328 $1,641 $1,641 $1,641 


marketplace 
phos $37] $371 $37] $371 


Services 


SOF eS 2,012") 8 S20Tt $2012 
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Contribution of Priorities to Strategic Outcome 


Operational 
Priorities 


Review the e-filing 
services offered to 


the parties 


Implement digital 


recording for 


Tribunal hearings 


Develop an 
Information 
Technology Asset 
Management 
Lifecycle 


Links to 
Strategic 
Outcome 
Open, fair, 
transparent and 
expeditious 
hearings related 
to the 
Tribunal’s © 
jurisdiction. 


Open, fair, 
transparent and 
expeditious 
hearings related 
to the 
Tribunal’s 
Jurisdiction 


Open, fair, 
transparent and 
expeditious 
hearings related 
to the 
Tribunal’s 
jurisdiction 


Description 


Why is this a priority? 
Electronic filing of documents 
is a prerequisite to electronic 
hearings. Electronic hearings 
expedite the hearing process. 
Plans for meeting this 
priority? 

The Registry will review the 
current system, identify 
improvements and develop an 
implementation schedule. 
Why is this a priority? 
Digital recording technology 
provides opportunities to easily 
play back audio files therefore 
eliminating the waiting period 
for transcriptions. 

Plans for meeting this 
priority? 

The Registry will test the 
selected technology in parallel 
with the existing system and 
develop an implementation 
plan. 

Why is this a priority? 

The public depends heavily on a 
reliable, up-to-date and secure 
technology platform to file 
documents with the Tribunal. 
Plans for meeting this 
priority? 

The Registry will evaluate the 
current equipment, identify the 
requirements of the public and 
parties, and invest in bridging 
the gap between the two. 


Registry of the Competition Tribunal 


Risk Analysis 


The Registry of the Competition Tribunal has an ongoing major planning challenge in 
that the Tribunal’s sole function is to respond to the matters referred to it. As such, the 
Registry’s activities are driven by external demands that it can only react to rather than 
plan for. The number of applications brought to the Tribunal depends on the enforcement 
policy adopted by the Competition Bureau and the number of applications filed by 
individuals or companies under the private access provisions of the Competition Act. 


In July 2007, the Competition Policy Review Panel was mandated to review Canada’s 
competition and foreign investment policies, and recommend ways to improve Canada’s 
productivity and competitiveness. The Review Panel’s report, released in June 2008, puts 
forward a number of policy recommendations, some of which could increase the 
jurisdiction of the Tribunal. It is too early to assess what impact these recommendations 
could have on the workload of the Tribunal. The Registry will monitor these potential 
changes closely. 


Another potential risk is the need for the Registry to manage its human resource 
requirements so as to deliver on mandate-related and support activities. As a micro- 
agency, the Registry can offer only limited development opportunities within its 
organization and so has experienced a high turnover in recent years. 
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Expenditure Profile 


Departmental Spending Trend 


o 
ao) 
c 
© 
a 
3 
i=) 
<= 
- 
nd 


2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 


The Registry’s reference level has not increased since the Tribunal’s inception in 1986, 
even when the jurisdiction of the Tribunal was expanded in 2002. Expenditures have 
hovered around the budget of $1,699,000. The spending trend will be expected to 
increase slightly should the jurisdiction of the Tribunal be expanded as proposed in Bill 
C-10. The Registry cannot forecast the Tribunal’s workload; it can only react and process 
cases brought forth by Canadian enterprises and the Competition Bureau. 


Voted a1 and Rom displayed i in the Main Estimates 

($ thousands) | 

tig thne 

| 2 

_ Vote # or Statutory Truncated Vote or Statutory | / ste a be 

| Item a Wording Main | Main 

| J | Estimates | Estimates 
75 Program expenditures i $1, 546 | $1,861 

a a a a nan Acne: 

(S) Contributions to employee 

| benefit plans Ue | a 

| cep DHT the | 


— Total! $1,699 
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Section II: Analysis of Program Activities by Strategic 
Outcome 


Strategic Outcome 


Open, fair, transparent and expeditious hearings related to the Tribunal’s jurisdiction. 


The Tribunal hears applications and issues orders related to civil reviewable matters as 
set out in the Competition Act. These include deceptive marketing practices (part VII.1) 
and restrictive trade practices (part VIII). 


Parties to the Competition Tribunal are mainly the Competition Bureau and Canadian 
businesses involved in a range of products and services. The cases it hears are complex 
and the impact of the decisions of the Tribunal on Canadian Businesses can be 
significant. The Registry provides efficient and effective support to the Tribunal in 
processing cases. The level of satisfaction of members and clients are measured at the 
conclusion of each hearing. A minimum of 80% satisfaction level has been set as a target. 


The following section describes the Registry’s two program activities and identifies the 
expected result, performance indicators and targets for both of them. 


Program Activity: Process cases 


| ‘Program Activity Expected Results ‘Performance Indicators Targets. 
Timely Registry services that provide Percentage of case documents and. 90% 

the public efficient access to case decisions posted on website within 48 © 

records and decisions. hours of filing. 
Documents : are processed according to ‘Documents processed within (100%. 
timeframes established in the Rules of — established timeframes. 

Heisei 

Efficient access to electronic hearings Percentage increase in use of 25% 

of applications. electronic hearings. 
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Financial Resources 6 thousands) 


“Human Resources (FTEs) | 


2009-10 | 2010-11 | 2011-12 


| 


| 2009-10 | 2010-11 | 2011-12 


| 


aa ‘S164 a8 $1641 rae $1,641 | 10 ae ee ae 


Program Activity Summary 


This program activity includes the provision of all administrative support required for the 
proper conduct of the Competition Tribunal’s business and for the Tribunal to hold 
hearings anywhere in Canada. The Registry is also the repository for applications and 
documents filed with the Tribunal and for issuing documents and orders for all cases 
brought before the Tribunal. 


Planning Highlights 


To achieve the expected results of providing the public and parties efficient access to 
electronic hearings, the Registry of the Competition Tribunal plans to continue 
maintaining its level of investment in technology. Also, providing the public with 
efficient access to case records and decisions will continue to be a focal point of Registry 
activities. 


To manage the Registry’s employee turnover, continuous internal learning opportunities 
will be provided to Registry staff to ensure documents continue to be processed according 
to timeframes established in the Rules of Procedure. This will ensure parties to cases 
receive quick responses to their requests, allowing them to proceed more expeditiously 
with their cases. 


Benefits for Canadians 


The Registry of the Competition Tribunal contributes to the Government of Canada 
outcome area of a “fair and secure marketplace” by supporting the Tribunal in conducting 
open and timely hearings of cases. Outcomes of Tribunal proceedings may be felt by all 
Canadians. The decisions of the Tribunal help promote the efficiency and adaptability of 
the Canadian economy on issues related to its jurisdiction. 
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Program Activity: Internal Services 


| Program Activity Expected Re Results | Performance Indicators ei Targets | j 


High quality in internal services to the ] Registry | Continuous review of 125 % p % per | 
function to ensure the infrastructure is in place internal policies. year 
‘to assist the Tribunal i in meeting its mandate. 
fom nitohnesbvonettanbentotsoisaasesocteett essen poneaeetney seasasbasinanssarrsrrvonssnasrscionntstisistasercniveceettstisitbssasiaconansninnssssssisinssiinivertsbscttietivensettteeteedibeNbee — Senter ne eaten eee | 
‘Central Agencies rating of 80% 
| financial and human 
|Tesources management. — he | 
| Financial Resources s ($ thousands) Te Human Resources (FTEs) ot 
| 2009- 10° sip 2010- 1 | 2011- 12 ui 2009-10 be 2010-11 iz _2011- size cH 
ee ee sca ae | dre tae ah | 


Program Activity Summary and Planning Highlights 


This program activity is intended to establish internal services expectations and monitor 
overall service performance of the Registry. The Registry intends to follow the 
Management Accountability Framework management practices to act in the best interest 
of the Registry, its members, its employees and Canadians. 


The planning highlights include the implementation of a policy renewal life cycle 


strategy that will cover areas ranging from human resources to risk management to 
financial management. 
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Section III: Supplementary Information 


For further information please contact: 
Registry of the Competition Tribunal 

90 Sparks Street, Suite 600 

Ottawa,ON KI1P 5B4 

Deputy Head and Registrar: 613-957-7851 


Website: www.ct-tc.gc.ca 


Registry of the Competition Tribunal 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public 
monies. This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are 
tabled in the House of Commons by the President of the Treasury Board, consist of the following: 


Part I—The Government Expense Plan provides an overview of federal spending and summarizes the key elements 
of the Main Estimates. 


Part II—The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (Votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to 
approve these Votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates 
are tabled concurrently on or before March 1. 


Part 11]—Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPP) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail over a three-year period on 
an organization’s main priorities by strategic outcome(s), program activity(ies) and planned/expected results, 
including links to related resource requirements. The RPPs also provide details on human resource 
requirements, major capital projects, grants and contributions, and net program costs. They are tabled in 
Parliament by the President of the Treasury Board on behalf of the ministers who preside over the 
appropriation-dependent departments and agencies identified in Schedules I, I.1 and II of the Financial 
Administration Act. These documents are usually tabled on or before March 31 and referred to committees, 
which may then report to the House of Commons pursuant to Standing Order 81(7). 


2) Departmental Performance Reports (DPR) are individual department and agency accounts of results 
achieved against planned performance expectations as set out in respective RPPs. These Performance 
Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by the 
President of the Treasury Board on behalf of the ministers who preside over the appropriation dependent 
departments and agencies identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the 
spending authorities (Votes) and amounts to be included in the subsequent appropriation bill. Parliamentary 
approval is required to enable the government to proceed with its spending plans. Supplementary Estimates are 
normally tabled twice a year, the first document in late October and a final document in late February. Each 
Supplementary Estimates document is identified alphabetically A, B, C, etc. Under special circumstances, more 
than two Supplementary Estimates documents can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and 
resource allocation priorities. In combination with the subsequent reporting of financial results in the Public 
Accounts and of accomplishments achieved in DPRs, this material helps Parliament hold the government to account 
for the allocation and management of public funds. 
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DEPUTY HEAD’S MESSAGE 


The coming into force of the Specific Claims Tribunal Act on 
October 16, 2008 established the Specific Claims Tribunal with 
the mandate to adjudicate specific claims through a fair and 
efficient process. Addressing specific claims is of utmost 
importance for First Nations and Canadians alike, as these 
claims are currently the source of a significant amount of 
tension and conflict across Canada. The resolution of these 
disputes can provide the groundwork for reconciliation and 

| strengthened relationships, thereby building on the efforts of the 
Assembly of First Nations and the Department of Indian and 
Northern Affairs in drafting the legislation. The Registry of the Specific Claims Tribunal, 
which was established to manage the Tribunal’s administrative affairs, will play a critical 
role in the success of the new Act. The Registry will be essential in providing the tools 
that are necessary for the Tribunal to conduct its business effectively and efficiently 
across Canada. 


Since my appointment as the Deputy Head and Registrar of the Specific Claims Tribunal 
on October 16, 2008, we have been busy creating the structures and processes required 
for the success of the Registry and the Tribunal. Our vision for the next year is to finalize 
all start-up activities, which includes development of an electronic registry; 
implementation of a management accountability framework; implementation of an 
integrated human resource and business plan; renovation of the Registry’s offices; and 
constituency outreach. With these essential elements in place, the Tribunal will be in a 
position to hear its first cases in 2009. 


I am pleased to present the 2009-2010 Report on Plans and Priorities for the Registry of 
the Specific Claims Tribunal. I trust that the information contained within will provide 
Parliament and Canadians with consistent, comprehensive, balanced, and reliable 
information on the Registry’s priorities, expenditure plans and expected results over the 
next three fiscal years. 
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Wayne D. Garnons-Williams 
Deputy Head and Registrar 
Specific Claims Tribunal 


SECTION I: REGISTRY OVERVIEW 


A) RAISON D’ETRE AND RESPONSIBILITIES 


The Registry of the Specific Claims Tribunal is constituted under the Specific Claims 
Tribunal Act (which came into force on October 16, 2008) to manage the administrative 
affairs of the Specific Claims Tribunal. The Tribunal is an adjudicative body with the 
express mandate of deciding First Nations’ specific claims, including breaches of treaties, 
fraud, illegal dispositions, or inadequate compensation, related to reserve lands. 


Although the Registry’s offices are located in Ottawa, it provides services to the judiciary 
of the Tribunal and all interested First Nations and the Crown. The Registry provides 
administrative services to the judiciary, the legal profession, and the public. These 
services support the resolution of cases across Canada fairly, without delay, and with an 
efficient, effective, and economic application of resources. More specifically, the 
Registry is responsible for processing of specific claims, scheduling hearings, processing 
warrants, subpoenas, and writs, case and records management, systems management, 
provision of services in both official languages, and supporting judges of the Tribunal. 


Treaty disputes have been an ongoing source of tension between First Nations and the 

_ federal government, and the Specific Claims Tribunal Act was developed jointly by the 
Assembly of First Nations and the Government of Canada as a means to quickly and 
fairly resolve most outstanding treaty grievances. This partnership is now extended to the 
development of recommendations related to the Tribunal’s rules of practices and 
procedures. 


Cooperation between First Nations and the Crown in the development, design, and 
drafting of the Specific Claims Tribunal Act represents a paradigm shift in relations, 
toward an overarching theme of respect for First Nations culture, traditions, and 
philosophy. It is a reminder of the importance and potential benefit that can accrue in 
seeking Aboriginal solutions to Aboriginal challenges. 


These recent successes operate in a larger treaty dispute context of past broken promises, 
false starts, and mistrust. The Registry must ensure that administration of the Tribunal 
provides a process and results that are not only legitimate, but also perceived by First 
Nations as legitimate. To accomplish this, the Registry must respect and embrace 
Aboriginal cultural traditions in the administration of Tribunal operations nationally, and 
must work cooperatively with stakeholders to ensure that the spirit and intent of the 
legislation is fulfilled. 


B) ORGANIZATION CHART OF THE REGISTRY 
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C) STRATEGIC OUTCOME: EFFICIENT ADMINISTRATION OF THE 
SPECIFIC CLAIMS TRIBUNAL 


The sole strategic outcome for the Registry as approved by Treasury Board is the 
efficient administration of the Specific Claims Tribunal, which will be supported by 
program activity related to registry services. 


The long-term benefit for Canadians will be the efficient and effective resolution of 
outstanding specific claims, with the potential for increased reconciliation and improved 
relationships amongst First Nations, the Government of Canada, and Canadians. The 
efficient operation of the Tribunal will create value for Canadians by saving costs 
associated with traditional Superior Court litigation and negotiations. Monetary awards 
determined by the judiciary of the Tribunal to successful claimants will provide First 
Nations with capital that may then be reinvested in their communities, contributing to the 
on-going prosperity of First Nations peoples in Canada. 


D) PROGRAM ACTIVITY ARCHITECTURE 


STRATEGIC OUTCOME: 
EFFICIENT ADMINISTRATION OF THE SPECIFIC CLAIMS TRIBUNAL 


PROGRAM PRIORITIES DESCRIPTION 


Effective case management is critical for quick 
resolution of claims and for overcoming logistic 
barriers to national access to the Registry. 


Develop and implement an electronic 
registry. 


Electronic registry will support efficient 
Tribunal operations across Canada. 
Essential to operating the Registry in a 
cost-effective, fair, and transparent manner. 
Renovated offices to fit logistical needs of the 
REGISTRY SERVICES Registry and Tribunal. 

Renovation of Registry offices, including 
culturally sensitive multipurpose room. 


Integrated human resource and business 
PROGRAM ACTIVITY: [L220 


(Facilitate timely access to the Multipurpose room will provide digital hub to 
Specific Claims Tribunal administer national activities of the Tribunal and | 
through client service, quality |] a setting that is respectful of Aboriginal 
of advice, efficient and timely cultures. 
processing, and unbiased 

service delivery.) | The focus of public awareness is the legal 
community, which represents First Nations in 
Public awareness strategy and campaign. the resolution of treaty disputes, and which 
provides First Nations communities and the 
public with transparent electronic access to 
Registry records. 


Customer service standards and evaluation 
provide objective criteria to ensure that the 
needs of clients and the public are being met. 


Develop and measure customer service 
standards. 


LINK TO GOVERNMENT OF CANADA OUTCOMES: 


SOCIAL AFFAIRS — A VIBRANT CANADIAN CULTURE AND HERITAGE 


E) PLANNING SUMMARY 


Financial and Human Resources 


[ee E2020 | 2011-2012 E| 


Financial Resources . 
| 
(in millions of dollars) 
Human Resources (FTEs) 


Planning Summary Table 


STRATEGIC OUTCOME: 
_EFF ICIENT ADMINISTRATION OF THE SPECIFIC CLAIMS TRIBUNAL 


TARGETS 
Administer Registry within financial allocation. 
Overall client and public satisfaction with service levels. 
e Resolution of complaints and other issues quickly and 
effectively. 


PERFORMANCE INDICATORS 
Processing and hearing claims, while meeting the reasonable 
needs of parties, the judiciary, and the public, within 
allocated budget. 


PLANNED SPENDING 


FORECAST 


3 (in millions of dollars) ALIGNMENT TO 
_ PROGRAM ACTIVITY i here GOVERNMENT OF 
: CANADA OUTCOME 


(in millions of dollars) — 2009- 2010- 2011-— 
2010 2011 2012 


REGISTRY SERVICES 


Social Affairs: 
A Vibrant Canadian 
Culture and Heritage 


(Facilitate timely access to the 
Specific Claims Tribunal through 
client service, quality of advice, 
efficient and timely. processing, and 
unbiased service delivery. 


Contribution and Linkages of Priorities to the Strategic Outcomes 


ee a seRIION | 
Bee | See ee SeRITION 


Integrated human resource and business plan will clarify business processes, 
while ensuring that qualified human resources are retained, through 
implementation of succession plans, development plans, professional 

integrated human development plans, and performance plans. 

resources and 

business plan, with —Priority will be met by implementing best practices in tribunal 

associated policies. administration and conducting recruitment, training, and team-building 


activities. 
Efficient — 
administration || Clear and concise work descriptions will ensure that processing of claims and 


of the Specific |} delivery of services occurs in an efficient and effective manner. 


Claims 
Tribunal Qualified staff will provide effective Registry operations. 


Management’s respect for the spirit and intent of the Official Languages Act 
and Treasury Board Employment Equity policies will encourage qualified, 
bilingual Aboriginal candidates to apply for positions at the Registry. 


elassification of levels 
ind staffing of 
jualified people. 


—Priority will be met by contracting for the development and drafting of job 
descriptions, employment posters, and support staffing activities to meet 
operational needs. 


Contribution and Linkages of Priorities to the Strategic Outcomes (continued 


OPERATIONAL TYPE STRATEGIC 
PRIORITIES | _ _OUTCOME 


___ DESCRIPTION 


Will allow clients to file documents electronically through the Registry 
website. 


Will allow for the efficient processing of claims across Canada, through the 
reduction of resources dedicated to printing, binding, and delivery of 
documents. 


Will allow Tribunal judges immediate access to Registry operations from 
their respective chambers across Canada, and facilitate remote administration 


Boe of Tribunal proceedings. 


implement an 


SEONG EES Will provide an efficient way to track cases and case trends, thereby allowing 


issues to be identified and addressed quickly. 


Will result in improved and timely access to information by both internal and 
external clients, and will facilitate timely user access to the judicial process. 


—Priority will be met by contracting for the development and 
implementation of software and hardware case management systems that 
meets operational needs. 


Will ensure that business operations are carried out efficiently. 
Complete renovations 
of Registry offices, 
including culturally 


Efficient 
administration 
of the Specific 
Claims 
Tribunal 


Will provide digital hub to administer national activities of the Tribunal and 
a setting that is respectful of Aboriginal cultures. 


sensitive 
multipurpose room. 


—Priority will be met by completing renovation of offices and a culturally 
sensitive multipurpose room that meets the business needs of the Registry, 
the judiciary, and our clients. 


Tribunal rules are a core consideration in expediting claims. Efficient rules — 
Assist the judiciary of will result in timely resolution of claims. 

the Tribunal in 

drafting rules of —Priority will be met by exploring and implementing fact-finding best 
practice and practices, through processes that respect both the spirit and intent of 
procedure. ~ 1 collaborative recommendations by the Assembly of First Nations and the 
Department of Justice. 


Public awareness will highlight results for Canadians, and will provide 
Make the Canadian transparency in the Registry’s operations. A public presence for the Tribunal 
public at large aware will foster understanding of federal treaty relations among the Canadian 

of the Tribunal’s public at large. 

services and results. 

Awareness of the Tribunal and its process will provide claimants and their 
Promote awareness legal counsel with knowledge that enables them to bring their claims to the 
among the Tribunal. 

stakeholder groups of 

the Registry’s —Priority will be met by developing a user-friendly, informative, interactive | 
operations and Web page; participating in media opportunities where appropriate; attending 
procedures. and participating in conferences; conducting outreach; and creating 
communications materials. 


F) RISK ANALYSIS 


Operating Environment 


In 1973, the Government of Canada introduced its Specific Claims Policy to resolve First 
Nations’ specific claims. The policy was revisited in 1982, to include consideration of 
specific claims based on inadequate compensation for taking or damaging reserve land, 
as well as situations of fraud by government agents regarding reserve lands. These 
revisions also focused on the process and guidelines for submitting specific claims. 


The Specific Claims Policy was revised again in 1991. The new revision included 
removal of the bar on pre-confederation specific claims and establishment of the Indian 
Specific Claims Commission as a temporary measure until the Government of Canada 
could formulate legislation to create an independent entity with binding powers. In light 
of the legislation creating this independent entity (the Specific Claims Tribunal), the 
Indian Specific Claims Commission will conclude their activities by March 31, 2009. 


Notwithstanding the Tribunal’s judicial mandate, the specific claims administrative 
process, as managed by the Department of Indian and Northern Affairs Canada, has four 
main phases: review and assessment; determination of validity; acceptance or rejection; 
and negotiations. It is estimated that there are 785 specific claims, with approximately 
580 at the assessment stage, and 58 in negotiation. 


The Specific Claims Tribunal Act creates strict timelines with respect to the assessment 
and negotiation of specific claims. The Government of Canada will have three years to 
communicate acceptance or rejection of a specific claim. If accepted for negotiation, the 
parties have three years from notification to resolve the claim. If after three years of 
negotiation the claim is not resolved, a First Nation may file a claim with the Tribunal. 


All new specific claims submissions must meet a minimum standard with respect to the 
type of information and manner of presentation required to file with the Government of 
Canada. 


Risks 


There are a number of risks inherent to the establishment of a new institution. 

_ Specifically for the Registry, there is the risk of substantial delay in the renovation of the 
Registry’s offices, including the culturally sensitive multipurpose room or the 
development, and implementation of an electronic registry. These risks can be mitigated 
through tendered contracts with qualified service providers who have proven track 
records for on-time delivery. 


Another risk that could impact the effectiveness of the Registry is a set of rules of 
practice and procedure that do not meet the needs of either the Crown or First Nations. 
Such rules may not prove to be efficient or result in quick resolution of hearings. This 
risk can be mitigated through a collaborative (First Nations/Crown) user based rules 


designing team; the extensive study of international best practices in other fact-finding 
tribunals, commissions, or courts as well as through implementation of an innovative 
electronic registry. 


External human resources risk factors could include the potential lack of qualified labour 
knowledgeable enough to carry out work at the Registry in a culturally sensitive manner. 
Contributing factors could include lack of advancement opportunities within the 
organization due to its small size; lack of educated and skilled labour; the highly 
specialized nature of the work, and the demographically large workforce eligible for 
retirement within the next ten years. 


Manifestation of risk would lead to delays in the Tribunal’s ability to receive and process 
claims, and could lead to the breakdown of efficient business operations. Mitigation of 
risk could include development and delivery of orientation and training programs to 
accelerate the process of knowledge transfer, corporate succession planning, bridging of 
new post-secondary graduates into introductory Registry positions, and the development 
of internal career evaluation and advancement mechanisms, including learning 
assignments and interdepartmental exchanges among similar federal boards, 
commissions, and tribunals. 


Claims will be brought to the Tribunal on the initiative of First Nations, and there are 
other avenues that they may use for redress. The risk is that there may be substantially 
more, or substantially fewer, claims brought to the Tribunal than projected. More claims 
may result in significant delays, while fewer claims may result in the unnecessary 
expenditure of resources. In order to respond effectively to either scenario, the Registry 
will closely monitor the progress of potential claims and attempt to ascertain which of 
them may come before the Tribunal. An accurate forecast of caseload will require an 
excellent working relationship with stakeholders. 


The last identifiable risk is the potential that First Nations will come to view the Tribunal 
as an agent of government, or that the Crown will view the Tribunal as favouring First 
Nations, thereby exhibiting an appearance of being unfair and/or biased. It is critical that 
the Registry and the Tribunal implement procedures that are “at arms length,” so as to 
protect and safeguard their independence. 


G) EXPENDITURE PROFILE 


Registry Spending Trend 
(in millions of dollars) 


2008-09 2009-10 2010-11 2011-12 


The Registry came into existence when its constituting legislation came into force on 
October 16, 2008. The $1.5 million for the 2008-2009 fiscal year reflects the lack of a 
full year of operation and covers partial start-up expenditures and a small portion of 
salary dollars. Once the Registry is in full operation, projected expenditures may need to 
be revised to reflect either the need for additional operating funds or potential budget 
surpluses. 


H) VOTED AND STATUTORY ITEMS 


Contributions to employee 
benefit plans 


' The Specific Claims Tribunal Act established the Registry of the Specific Claims Tribunal when it came into 
force on October 16, 2008; therefore, the Registry did not provide main estimates. $1.5.million was sought in 
Supplementary Estimates (C) 2008-2009, that was tabled in the House of Commons on February 12, 2009. 


SECTION IL: 
ANALYSIS OF PROGRAM ACTIVITIES BY STRATEGIC 
OUTCOME 


A) EFFICIENT ADMINISTRATION OF THE SPECIFIC CLAIMS TRIBUNAL 


Strategic Outcome 


The sole strategic outcome for the Registry as approved by Treasury Board is the 
efficient administration of the Specific Claims Tribunal, which will be supported by 
activities related to registry services. The Registry provides administrative services to the 
judiciary, the legal profession, and the public in support of resolving cases across Caanda 
fairly, without delay, and with an efficient, effective, and economic application of 
resources. Specifically, the Registry is responsible for intake and processing of specific 
claims, scheduling of hearings, giving notice to parties and affected individuals, 
production of documents, case and records management, provision of information to the 
public in both official languages, and attending all Tribunal hearings in support of the 
presiding Tribunal judge for the administration of justice. 


Benefit to Canadians 


Canada’s Performance 2006 is divided into four key areas of policy: economic, social, 
international, and government affairs. The Registry’s strategic outcome is aligned with 
Social Affairs: A Vibrant Canadian Culture and Heritage. 


The long-term benefit for Canadians will be the efficient and effective resolution of 
outstanding specific claims across Canada, some of which currently provide the impetus 
for disruptive disputes at a financial and psychological cost to Canadians. Efficient 
operation of the Tribunal will create value for Canadians by saving costs associated with 
traditional Superior Court litigation, disputes, and lengthy negotiations. 


Resolution of specific claims through the Specific Claims Tribunal will also remove a 
barrier for reconciliation among First Nations, other Canadians, and the Government of 
Canada. Monetary awards will provide an opportunity for successful First Nations to 
access capital that may then be reinvested in their communities, contributing to the 
on-going prosperity of First Nations people living on reserves. 


Program Activity 


The strategic objective will be met through registry services program activity. Registry 
services will provide for the intake, processing, and electronic management of all claims 
- documents and related material. Registry officers will attend all Tribunal hearings in 
support of the presiding Tribunal judge and the administration of justice. Registry 
services will also ensure proper records and systems management and efficient 
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administrative operations of the Tribunal, as well as communications to the public, 
claimants, governments, and other interested parties, in both official languages. 


Program activity should result in 


timely access to the Tribunal across Canada through client service, quality of 
advice, efficient and timely processing, and unbiased service delivery; 


promotion of awareness and understanding of the Specific Claims Tribunal Act 
and related rules and procedures; 


smooth and efficient functioning of hearings; and 


provision of necessary tools and resources to allow Tribunal judges to perform 
their duties. 


Performance indicators include 


the number of certificates of readiness for hearing issued on an annual basis; 


the measure of time between the receipt of a specific claim and issuance of the 
certificate of readiness for hearing; 


the level of awareness and understanding of the Specific Claims Tribunal rules 
and procedures within the core user groups, namely counsel for the stakeholders 
(First Nations and Crown alike); 


the number and quality of information projects; 


the level of efficiency of registry services in responding to enquiries, in 
processing documentation submitted by clients, in preparing the tribunal file for 
hearing, and in the dissemination of decisions rendered by the Tribunal; 


extent of satisfaction of parties involved in the hearings with respect to Registry 
services such as facilities, staff, and response time; and 


the level of satisfaction, on the part of the judicial members of the Tribunal, with 
the services provided, such as quality of work, tools, resources, and timeliness of 
service. 


Performance targets include 


a Registry case back-log at or near zero; 


attain or exceed benchmark in the completion of Registry preparation of hearings; 
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e average life of Registry files from opening of the file to issuance of certificate of 
readiness for hearing within acceptable standards; 


e attendance and participation in relevant tribunal administration and/or Aboriginal 
law conferences and meetings involving stakeholders and/or their counsel; 


e completion of service standards and detailed targets for responding to enquiries, 
processing documentation, prompt scheduling of hearings, and issuance of 
decisions. 


e achievement of service standards in delivery of all services. 


e resolution of complaints, concerns, and emerging issues as soon as practicable, 
without attributable delay; and 


e internal and external client satisfaction with Registry facilities and staff, plus 
quality and timeliness of Registry work as measured by implementation of an 
objective survey and by client feedback. 


B) PROGRAM ACTIVITY BY STRATEGIC OUTCOME 
The Registry has the sole strategic outcome of providing the efficient administration of 


the Specific Claims Tribunal to facilitate prompt access to the administration of justice 
without compromising independence. 


STRATEGIC OUTCOME: EFFICIENT ADMINISTRATION OF THE SPECIFIC CLAIMS 
TRIBUNAL 


PROGRAM ACTIVITY: REGISTRY SERVICES 


2009-2010 2010-2011 ~ 2011-2012 


Planned Planned : Planned 
FTEs Spending | . Spending : Spending © 
(millions of (millions of (millions of 


a Ls CE 
EXPECTED RESULTS INDICATORS. TARGETS 


No Registry case back-log. 
Timely access to the Tribunal across Mumibet of Cer nicaies ob 
y readiness for hearing issued on _ |] Attain or exceed benchmark in 


ates thr pee ce suai quality an annual basis. conduct and completion of 
of advice, elticient and timely Registry preparation of hearings. 


processing, and unbiased service 


delivery. Measure of time between the Average life of Registry files from 


receipt of a specific claim and opening of file to issuance of 
the issuance of readiness for certificate of readiness for hearing 
hearing certificate. within acceptable standards. 


Promotion of awareness and 
understanding of the Specific Claims 
Tribunal Act and related rules and 
procedures. 


Smooth and efficient functioning of 
hearings. 


Provision of necessary tools and 
resources to allow Tribunal judges to 
perform their duties across Canada. 


Level of awareness and 
understanding of Specific Claims 
Tribunal rules and procedures 
within the core user groups, 
namely counsel for the 
stakeholders (First Nations and 
Crown alike). 


Number and quality of 
information projects. 


Level of efficiency of registry 
services in responding to 
inquiries, processing 
documentation submitted by 
clients, preparation of Tribunal 
file for hearing, and 
dissemination of decisions 
rendered by the Tribunal. 


Extent of satisfaction of parties 
involved in the hearings with 
respect to Registry services such 
as facilities, staff, and response 
time. 


Level of satisfaction with the 
services provided, such as quality 
of work, tools, resources, and 
timeliness of services. 
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Attendance and participation in 
relevant tribunal administration 
and/or Aboriginal law conferences 
and meetings involving 
stakeholders and/or their counsel. 


Various information media made 
available to relevant parties in both 
official languages. 


Website information complete, 
accurate, and updated regularly. 


Completion of service standards 
and detailed targets for responding 
to enquiries, processing 
documentation, prompt scheduling 
of hearings, and issuance of 
decisions. 


Achievement of service standards 
in delivery of all services. 


Internal and external client 
satisfaction with Registry facilities 
and staff, plus quality and 
timeliness of Registry work as 
measured by implementation of an 
objective survey and by client 
feedback. 


Resolve concerns and emerging 
issues as soon as practicable, 
without attributable delay. 


Internal client satisfaction with 
quality of work and resources, 

measured by implementing an 

objective survey and seeking 


judicial feedback. 


Program Activities Summary 


The three essential elements to meeting the performance indicators, expected results, and’ 
targets are the availability of appropriate, an efficient electronic registry, facilities and 
qualified human resources. 


1) Electronic Registry 


The implementation of an electronic registry is a vital strategic step toward providing 
efficient registry services. The registry will include integrated case management, an 
interactive Internet portal providing internal and external clients with access to the 
electronic registry, and an e-filing system for documents related to claims. A new case 
management system will establish a core set of case management functionalities for the 
business of the Registry. The ultimate goal is to provide an electronic tribunal file that is 
readily accessible by authorized users, Registry staff and the judiciary. This information 
management system could mirror the contents of an official hard copy file, making 
possible the provision of hearing records that are electronic and “paperless.” 


2) Facilities 


Appropriate facilities are essential to culturally respectful delivery of Registry services. 
Users of facilities need to work in a fully functional environment that creates no logistic 
impediments. In the context of specific claims, culturally sensitive facilities are critical 
to the efficient and effective administration of justice, as well as to the satisfaction of 
external and internal clients and the public. The Registry will seek to provide facilities 
that take all of these factors into consideration. 


3) Human Resources 


The Registry is currently developing work descriptions that will allow it to effectively 
and efficiently classify and staff positions. In this important early construction phase, 
careful, clear, and transparent construction of succession planning, external recruitment, 
training, internal evaluation, and internal promotion is essential for employee retention 
and career development. Among Registry priorities for the coming year are integrating 
learning objectives that are directly related to the Registry officer level, and that cover all 
aspects of providing the services of a registry to our internal and external clients. Internal 
evaluation will provide staff with the greatest chance of advancement and promotion; this 
in turn will promote retention of talented staff, minimize the process of external staffing, 
and optimize service to Registry clients. 
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C) INTERNAL SERVICES PROGRAM DELIVERY 
The Registry will be developing and implementing an integrated human resource and 
business framework, incorporating quality assurance methods such as performance 


agreements, performance evaluations, and succession plans. Planning will include both 
risk management and financial management. 


D) PLANNING HIGHLIGHTS 
e Essential financial policies in place by April 2009. 


e Office renovation, including culturally sensitive multipurpose room completed by 
April 2009. 


e Integrated human resource and business plan completed by May 2009. 
e Essential human resources policies in place by May 2009. 

e Initial core Registry staff hired and trained by June 2009. 

e Other essential policies in place by July 2009. 

e Case management system operational by July 2009. 

e Communication plan in place by August 2009. 

e Quality service standards in place by August 2009. 

e Tribunal offices completed by September 2009. 


e Registry succession plan with internal evaluation, assessment, and advancement 
standards for internal promotion completed by October 2009. 


e Specific Claims Tribunal website is operational for clients by November 2009. 


e Electronic access to the Registry for both external and internal clients available by 
January 2010. 


e Electronic filing with the Registry operational by February 2010. 


E) BENEFITS FOR CANADIANS 


Canada’s Performance 2006 is divided into four key policy areas: economic, social, 
international, and government affairs. The Registry’s strategic outcome is aligned with 
Social Affairs: A Vibrant Canadian Culture and Heritage. 


The long-term benefit for Canadians will be the efficient and effective resolution of 
outstanding specific claims across Canada, some of which currently involve disruptive 
disputes that entail financial and psychological costs to Canadians. The efficient 
operation of the Tribunal will create value for Canadians by saving costs that would have 
otherwise been associated with disputes in the traditional superior court litigation system. 
Also there are the intangible benefits to all Canadians of having improved cultural 
harmony and understanding through the successful resolution of treaty disputes. 


Resolution of specific claims will also remove a barrier for the reconciliation of First 
Nations, the Government of Canada, and the Canadian public at large, allowing for 
greater harmony and collaboration in other joint Aboriginal—federal issues. Monetary 
awards will provide the opportunity for successful First Nations to access capital that 
may then be reinvested in their communities, contributing to the ongoing prosperity of 
First Nations people living on reserves. 


SECTION UTI: 


SUPPLEMENTARY INFORMATION 
Specific Claims Tribunal website: www.sct-trp.ca/ 


Specific Claims Tribunal Act: laws.justice.gc.ca/en/showtdm/cs/S-15.36 


Further information on this document can be obtained by contacting 


Wayne D. Garnons- Williams 
Deputy Head and Registrar 
427 Laurier Blvd, 4" floor 
POzboxd 

Ottawa, ON Canada KIR 7Y2 
tel/télé: 613.947-0751 

fax/ téléc: 613.943.0586 


info@sct-trp.ca 
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